
Attachment for Section 451.340 

Applicant uses the following individuals to meet the requirements of Section 451.340. Each of 
these individuals holds a management position with the Applicant, with four or more years 
experience with enterprise financial and administration responsibilities, including profit and loss 
responsibilities, four or more years experience buying and selling power and energy in wholesale 
markets, and/or four years electric system operational experience. 

More than four years experience with James D. Steffes, President 
enterprise financial and administration Scott B. Hart, President, Commercial Services 
responsibilities, including profit and loss 
responsibilities Paul M. Markovich, President, Residential Services 

Mark E. McShane, Senior Vice President, Supply 

More than four years experience buying Mark E. McShane, Senior Vice President, Supply 
and selling power and energy in Lopa Banerjee, Director of Pricing and Portfolio 
wholesale markets 

Kerrie Hlavaty, Manager of Pricing and Portfolio 

More than four years electric system Mark E. McShane, Senior Vice President, Supply 
operational experience Lopa Banerjee, Director of Pricing and Portfolio 

Kerrie Hlavaty, Manager of Pricing and Portfolio 

A description of relevant occupational experience for such individuals is provided below. 

James D. Steffes, President 

Jim Steffes joined Green Mountain Energy Company as President in July 2012. Jim joins Green 
Mountain from Direct Energy where he served as General Manager in charge of Direct's 
residential business in Texas. At Direct, he was responsible for customer care and billing 
operations, energy supply management, marketing, sales, government relations, product 
development and public relations to deliver full P&L accountability for Direct Energy and the 
CPL and WTU Retail Energy brands. While at Direct, he built a $750 million commercial & 
industrial natural gas and electricity retailing business in the northeast U.S. Prior to his time at 
Direct Energy, Jim was in charge of public affairs for Enron Wholesale Services and Enron 
Energy Services. Jim holds a Bachelor of Science degree in Foreign Service from Georgetown 
and a Master of Public Policy from Harvard University's Kennedy School. 

Jim Steffes has more than four years experience with enterprise fmancial and administration 
responsibilities 

Scott B. Hart, President, Commercial Services 

Scott Hart's career has been one ofleading innovation in the energy industry. Having spent more 
than 20 years working in the retail energy / utility industry, Scott has extensive executive 



experience managing both retail energy supply and energy demand-side business operations. 

Before joining Green Mountain Energy Company in 2004, Scott had worked for some ofthe 
largest energy / utility companies in the world. Starting his career at Enserch / Lone Star Gas and 
later moving to TXU Energy where he was one ofthe original executive members ofthe new 
TXU Energy retail unit. While at TXU, Scott served in a variety of executive positions where his 
last assignment was Vice President of Strategy national Commercial and Industrial market. With 
the deregulation ofthe Texas electricity market Scott left TXU Energy to start Texas 
Commercial Energy which was a one of the first start-up Retail Electricity Providers in the state 
of Texas. Scott joined Green Mountain Energy in 2004 as President of the newly created 
Commercial Services division. Scott has had profit and loss responsibilities for the Commercial 
Services division since joining the company. 

Scott Hart received a Masters of Business Administration from Baylor University and a Bachelor 
of Science from Tarleton State University. 

Paul M. Markovich, President, Residential Services 

Paul N. Markovich joined Green Mountain Energy Company in August 2000 as director of 
business development. Today he is responsible for providing service to Green Mountain's 
hundreds ofthousands of residential customers nationwide. 

Paul was instrumental in developing the company's first apartment community sales channel, 
which continues to be a significant contributor to Green Mountain's business in Texas. In 2001, 
Paul was appointed president ofthe Midwest region where he was responsible for providing 
service to Green Mountain's Ohio customers and, subsequently, its Pennsylvania customers. In 
2003, he returned to Austin, where he currently resides, and expanded his responsibilities to 
support residential customers in all markets. 

Paul has over 30 years of energy industry experience and has held leadership positions in 
divisions ranging from information technology and financial controls to purchasing and supply 
and trading. 

Paul graduated Summa Cum Laude and Phi Beta Kappa from Wabash College in Crawfordsville, 
Indiana in 1978 with a bachelor's degree in Mathematics and German. He earned a Master of 
Business Administration in Finance from the University of Chicago in 1983. In addition to his 
academic achievements, Paul is a member ofthe Indiana High School Wrestling Hall of Fame. 

Mark E. McShane, Senior Vice President, Supply 

Mark McShane joined Green Mountain Energy Company March 1, 2011, as Senior Vice 
President, Supply. Prior to joining Green Mountain, Mark was with NRG Energy and Reliant 
Energy for 20 years, serving in multiple capacities and responsibility levels in the areas of power 
planning, dispatch, portfolio development, risk management and supply execution. From 2009 
through February 2011, Mark served as Director, Retail Supply. In this role, Mark was 
responsible for long-term portfolio development and operational hedging for the retail supply 
portfolio in the ERCOT market, with profit and loss responsibilities. From 2006 to 2009, Mark 



served as Vice President, ERCOT Energy Supply and was responsible for commercial 
performance including scheduling operations, supply execution, load forecasting, portfolio 
development and origination, with profit and loss responsibilities. From 2001 to 2006, Mark 
served as Director, Energy Supply and was responsible for day-ahead and real-time execution of 
the supply portfolio, including scheduling, cash trading and portfolio optimization. From 1996 
to 2001, Mark served as Manager, Long-Term Planning and was responsible for ensuring that 
adequate resources were available for long-term and short-term planning horizon to meet retail 
demand and support joint dispatch operations. From 1990 to 1996, Mark served as an Energy 
Management System Engineer, directing a project team in the design, development and 
implementation of software applications to support transmission and generation dispatch. 

Mark McShane received a Bachelor of Science in Electrical Engineering from the University of 
Texas in Austin. 

Lopa Banerjee, Director of Pricing and Portfolio 

Lopa Banerjee joined Green Mountain in 2006 as Manager of Pricing and Portfolio. Her duties 
have included: (i) ERCOT trading, since 2006; (ii) PJM scheduling for Green Mountain (a PJM 
member) for a wind farm, since 2006; and (iii) NYISO trading and scheduling, since the third 
quarter of2009. From 2003 through 2005, Lopa was Senior Trader in ERCOT for First Choice 
Power. In 2002, Lopa was a Trader/mid-marketer in PJM, NEPOOL, CornEd (now Midwest 
ISO) and ERCOT, for EI Paso Energy. Lopa has been buying and selling power and energy in 
wholesale markets since 2002 and has been scheduling PJM for Green Mountain (a PJM 
member) since 2006. 

Kerrie Hlavaty, Manager of Pricing and Portfolio 

Kerrie Hlavaty has been Manager of Pricing and Portfolio for Green Mountain Energy Company 
since the first quarter of2012, where her duties have included: (i) ERCOT trading; (ii) PJM 
scheduling for Green Mountain (a PJM member); and (iii) NYISO trading and scheduling. 
From 1999 through 2009, Kerrie held several positions in the Northeast and ERCOT, for Reliant 
EnergylNoram Energy: ERCOT Supply Director of Portfolio Optimization from 2008 to 2009; 
Director of Real-time Operations from 2006 to 2008; Manager, Asset Commercialization from 
2001 to 2006; and Northeast Power Trader from 1999 to 2000. From 1997 to 1999, Kerrie 
worked for Duke Energy Trading and Marketing Company, where she scheduled power across 
the U.S., including PJM, NEPOOL, CornEd (now Midwest ISO), ECAR, TVA, SERC and 
ERCOT, as well as traded short-term power mainly in NEPOOL and PJM. Kerrie has more than 
13 years of experience in the power industry buying, selling, managing portfolios and scheduling 
power in wholesale markets. 

In addition to the individuals listed above, the Applicant's managerial capabilities that will be 
used to serve customers in the State of Illinois includes the following individuals: 

Robert Thomas, Chief Legal Officer 

Robert P. Thomas joined Green Mountain Energy Company in January 2001 as vice president, 
general counsel and secretary and was appointed Chief Legal Officer in May 2003. Bob has over 



25 years of domestic and international legal experience. He manages the company's legal, 
regulatory and governmental affairs, information technology, and human resources functions. 
Bob served as the Independent Retail Electric Providers Segment representative on the Board of 
Directors of the Electric Reliability Council of Texas during 2008 and 2009. 

From 1988 to 2000, Bob held a variety of legal positions with Chiquita Brands International, Inc. 
in Cincinnati, Ohio. At Chiquita, Bob handled acquisitions, divestitures, joint ventures, and 
financings in the U.S., Europe and Latin America and had responsibility for domestic and 
international litigation and arbitration matters. He also provided antitrust counseling for 
Chiquita's businesses around the world. 

Prior to 1988, Bob was with the law firm of Porter, Wright, Morris & Arthur in Cincinnati, Ohio, 
where he handled commercial litigation matters in both state and federal courts. After graduating 
from the University of Cincinnati College of Law in 1981 with a juris doctor degree, Bob held a 
clerkship with the Hon. Raymond E. Shannon ofthe First District Court of Appeals of Ohio. He 
received his bachelor's of science degree in fmance in 1978 from Miami University in Oxford, 
Ohio. 

Michael Current, Vice President, Finance, Accounting and Compliance 

Michael Current joined Green Mountain Energy Company as Vice President, Finance, 
Accounting and Compliance in November 2010, bringing more than 16 years of energy 
experience with him. In this position, Michael manages the accounting, finance, Sarbanes Oxley 
compliance, treasury and planning and analysis for the company. 

Before joining Green Mountain, Mr. Current was Vice President, Financial Planning and 
Analysis with NRG Energy, a position he held since August of2009. In this capacity, Mr. 
Current was responsible NRG's budgeting, forecasting, long term planning, and management 
reporting. Since joining NRG Energy in September of2006 in the Treasury group, Mr. Current 
moved to the Financial Planning and Analysis (FP&A) group as Director ofFP&A in January of 
2007. Prior to joining NRG Energy, Mr. Current held various corporate planning, financial 
analysis, and business development positions at Entergy, Transocean, Inc., and Longhorn 
Partners Pipeline. He began his career as a mechanical engineer for a small manufacturing 
company in Houston, Texas. 

Mr. Current holds a Bachelor of Science in Mechanical Engineering from the University of 
Texas at Austin, and a Masters in Business from the Jones School at Rice University in Houston, 
Texas. 

Jeff Thomas, Vice President of Customer Operations 

Jeffhas almost a decade ofbackground in the retail electricity sector, with experience in both 
Texas and New York markets. He is a strong customer advocate who is driven to deliver world
class customer care by applying technology to deliver value-creating customer services. 

As Vice President of Customer Operations for Green Mountain Energy, Jeff's core 
responsibilities include customer care, billing, transaction management, and collections. Jeffhas 
spent the past 2 years preparing for and helping facilitate entry into new markets, while also 
focusing on improving the scalability of back office operations. Before joining Green Mountain 



Energy in 2007, Jeffwas the Senior Operations Manager for Direct Energy where he was 
responsible for customer care, billing, and sales operations. Jeff joined Direct Energy in 2004 to 
help develop back office operations and implement a new billing platform to support their newly 
launched commercial division. Prior to Direct Energy, Jeff served as Retail Operations Manager 
for Texas Commercial Energy. In this role, Jeffwas responsible for overseeing market 
operations and customer care. Before entering the retail energy / utility industry, Jeff served in 
various leadership/management roles in customer service, technical support, and quality 
assurance. 

Jeffis a graduate of LeTourneau University in Longview, where he earned a bachelor's degree in 
business administration. 

Les Montgomery, Vice President of Retail Energy Operations 

Les has been in the energy industry for over a decade, primarily focused on market economics 
and retail pricing systems design. Les has designed and built organizations and systems that 
support pricing, billing, reporting and sales of Green Mountain's commercial retail electricity 
business in both the Texas and New York regions. Les is responsible for design of full 
requirements retail pricing model for new market or commodity deployments. Before joining 
Green Mountain Energy Company in 2004, Les served as Director of Retail Pricing Operations 
for Texas Commercial Energy and was responsible for market entry during the ERCOT Pilot 
program. Les' responsibilities included daily pricing of retail electricity contracts, maintenance 
of pricing systems and developing ad hoc data mining processes to support the company. Prior 
to Texas Commercial Energy, Les served as a Production Manager in Telecommunications with 
Fujitsu Network Services. 

Born and raised in Texas, Les is a graduate of the University of North Texas, where he earned 
his Bachelor of Science degree. 

Scott Martin, Vice President Sales, Commercial Services 

Scott has provided solutions in the nation's largest deregulated energy markets for over II years 
and has worked directly with some of the nation's largest retailers, sports franchises, facility 
management groups, and conSUlting firms. Currently, Scott is responsible fur all sales related 
strategies and activities for Green Mountain's Commercial Services Division. This includes both 
the Texas (ERCOT) and New York (ConEd) markets for commercial commodity sales, and 
Renewable Energy Certificates (RECs) and Carbon Offsets nationally. 

Scott has served in senior executive roles in the retail electricity industry, Solar (PPA) industry, 
electricity and natural gas retail conSUlting services and carbon management consulting. 

Scott is a graduate of the University of San Diego with a Bachelor of Arts in Environmental 
Studies and a minor in economics. In addition, he holds the following certifications from the 
Association of Energy Engineers: Certified Energy Procurement Professional (CEP) and 
Certified Carbon Reduction Manager (CRM). 


