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PREPARED DIRECT TESTIMONY 

 OF LENA GEORGIEV 

 

ON BEHALF OF CHARMAR/CHERRY 

HILL/CLARENDON/KILLARNEY/FERSON CREEK/HARBOR RIDGE 

 
Q. Please state your name, title and business address. 1 

A. My name is Lena Georgiev. I am the Regulatory Manager for the Atlantic and Midwest regions for 2 

Utilities, Inc. (“UI”) and its subsidiaries. My business address in 2335 Sanders Road, Northbrook, 3 

Illinois 60062. 4 

Q. Please summarize your professional background? 5 

A. I have been employed by Utilities, Inc. since January of 2006.  Since that time I have been involved in 6 

several phases of rate-making proceedings in several regulatory jurisdictions, including this 7 

Commission.  I graduated from University of Illinois at Chicago in 2000, and I am a Certified Public 8 

Accountant.   I had four years of public accounting/auditing experience prior to joining Utilities, Inc.  9 

I am a member of the American Institute of Certified Public Accountants and have successfully 10 

completed the utility rate regulation seminar sponsored by NARUC. 11 

Q. What are your job responsibilities at Utilities, Inc? 12 

A. My responsibilities include: financial analysis of individual subsidiaries of Utilities, Inc., preparation 13 

of rate applications, facilitation of regulatory audits, and the submission of testimony and exhibits to 14 

support rate applications. I am responsible for a team involved in regulatory matters in the Utilities, 15 

Inc. Atlantic and Midwest Regions. 16 

Q. Ms. Georgiev, what is the purpose of your testimony? 17 

A. In their application for rehearing, the Companies sought to correct the Order’s conclusion that the 18 

record lacked sufficient evidence to support recovery of internal rate case expense.  The application 19 

showed that the rate case expense recovery supported by Staff and recommended by the 20 

Administrative Law Judge was substantiated by the same evidence that the Commission had relied 21 

upon in several recent orders.  The purpose of my testimony is to provide the Commission with the 22 
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information regarding the job titles of the persons working on the rate case a description of the nature 1 

of the work they perform; and an explanation of how their work is essential to the rate case.   2 

Q. Why are you providing the information presented in Exhibit 1.1? 3 

A. In the Final Order dated May 22, 2012, the Commission expressed concern about ”what exactly these 4 

employees were doing; . . . how any of their time was specifically  spent . . . and how essential that 5 

work was to its rate case.  Exhibit 1.1 was prepared by me to include the information related to duties 6 

that each WSC employee who performed work related to these proceedings.  The job titles and 7 

description of the work performed demonstrate the essential information that must be put together and 8 

provided to regulators, intervenors and customers in order support the recovery of the rates the 9 

Commission must approve and the implementation of those rate as well as any rules and operational 10 

requirements that the Commission reviews and approves in the rate proceeding. 11 

 12 

Q. Why was this additional information included in your current exhibit not previously provided? 13 

A. As I noted earlier, the nature of the information that the Companies provided to Staff to substantiate 14 

their internal rate case expense in these cases is identical to the information that had been previously 15 

provided to the Commission Staff in recently concluded rate case where the rate case expense was 16 

approved by the Commission.  The Companies did not have any notice to provide additional 17 

information related to various duties performed by the WSC employees involved in the six rate cases.  18 

All requested information related to the WSC capitalized time for these rate cases was provided to the 19 

ICC Staff and the AG during the discovery process.  Staff relied on that information as well as their 20 

past experience and knowledge of work performed by utility employees to form the basis for Staff’s 21 

recommendation to the Commission as to the amount of rate case expense they should be allowed.  22 

Actual capitalized time incurred was audited by the ICC Staff to validate the reasonableness of the 23 

amount of rate case recovery sought by the Companies, and Staff requested that data request 24 

responses provided by the Companies and relied upon by Staff be placed into the evidentiary record 25 

as exhibits.  No additional information related to employees’ titles or specific duties related to these 26 

cases was requested, although Staff would be very knowledgeable about the need for and nature of 27 
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the work performed based upon their past involvement in recent rates case of the Companies as well 1 

as other utilities. 2 

Q. Had the Commission required this additional information in past rate proceedings?  3 

A. No.  If the Companies had been made aware of the need for this information, we would have provided 4 

the necessary information in support of our proposed rates to address the concerns identified in the 5 

Commission’s Order.   6 

Q. Please explain how management checks the reasonableness of the amounts internal capitalized 7 

time charged to the rate cases in the above proceedings?  8 

A. Each supervisor assigns work to the employees who report to him or her.  The supervisor reviews the 9 

time charged by his/her employees and approves each hour worked on a project on a regular basis.  10 

For example, I was involved in supervising my team of regulatory accountants and supporting 11 

personnel.  I approved everyone’s time who worked on the cases.  In other areas of the WSC, such as 12 

operations and billing, the supervisors regularly monitor and approve what his/her employees are 13 

working on during a particular point in time in a similar fashion.   14 

Q. Do WSC personnel keep track of detailed itemized time entries with descriptions of work 15 

performed?  16 

A. In accordance with the affiliated interest agreement (“AIA”) approved by the Commission WSC 17 

personnel are required and trained to make detailed time entries (to the tenth of an hour in some 18 

instances) into our accounting system for the purpose of assigning their costs to the appropriate 19 

activity.  The AIA does not require and the Commission has not previously required WSC employees 20 

to record detailed itemized descriptions of work performed.  However, the employees do keep track 21 

of which projects (e.g., rate cases) they perform work for on a daily basis and record their time to 22 

those projects.  I am aware the Commission is currently developing rules which may specify 23 

additional record keeping requirements for time charged to rate case expense and we will comply 24 

with those rule when they are adopted.   25 

Q. Does this conclude your prepared direct testimony on rehearing? 26 

A. Yes it does. 27 


