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STATE OF ILLINOIS 

 

ILLINOIS COMMERCE COMMISSION 
 

 

Santanna Natural Gas Corporation : 
(d/b/a Santanna Energy Services) : 
      : 
Petition to Eliminate Reporting   : Docket No. 12 -0397 
Requirements as an ABC   : 
  : 
 

AGREED PROPOSED ORDER 
 
 
By the Commission: 
 

I. INTRODUCTION 
 
 On June 20, 2012, Santanna Natural Gas Corporation (d/b/a Santanna Energy 

Services) (“Applicant” or “Santanna”), filed a verified application with the Illinois 

Commerce Commission (“ICC” or “Commission”) requesting the elimination of certain 

reporting requirements contained in its June 2, 2010 Order in Ill. C. C. Docket 09-0597.  

In that Order, the Commission granted Santanna’s application for a certificate of service 

authority to operate as an agent, broker or consultant (“ABC”) in Illinois, pursuant to 

Section 16-115C of the Public Utilities Act (“Act”), 220 ILCS 5-101 et seq. and 83 Ill. 

Adm. Code 454 (“Part 454”).  On July 19, 2012, the Commission Staff filed the Verified 

Statement of the Director of the Commission’s Consumer Services Division, which 

recommended the granting of the application in this proceeding.  On July 26, 2012, a 

hearing was held in this proceeding, at the close of which, the record was marked 
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“Heard and Taken”.  On August 7, 2012, Applicant filed an Agreed Proposed Form of 

Order. 

II. BACKGROUND AND RELIEF SOUGHT BY APPLICANT 

Applicant is a corporation, incorporated in the State of Texas, with offices in Austin, 

Texas and Bolingbrook, Illinois.  Applicant is certificated in Illinois as an Alternative Gas 

Supplier and an ABC. 

Applicant states that on December 9, 2009, it filed a verified application with the 

Commission in Docket No. 09-0597 requesting a certificate of service authority to 

operate as an ABC in Illinois pursuant to the Act and Part 454.  On June 2, 2010, the 

Commission entered its Order in Docket 09-0597, granting with certain conditions, 

Applicant’s application for an ABC certificate.  In that Order, the Commission found that 

Applicant had met all of the requirements for ABC certification set forth in the Act and 

Part 454.  In particular, the Commission found that Applicant met the financial, 

managerial and technical requirements. 

While granting Applicant an ABC certificate of service authority, the Commission 

imposed the following reporting requirements.  First, Applicant is required to notify the 

Commission of every complaint it receives within 24 hours of receiving the complaint.  

Second, Applicant is required to specify in its written notification the nature of the 

complaint, the agency, utility, or individual who reported the complaint, and the relief 

request by Complainant, such written notification required to be filed with the Director of 

the Commission’s Consumer Services Division.  Third, Applicant is to provide to the 

Commission’s Consumer Services Division monthly reports on the status of pending 
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complaints, including resolutions and a summary of the status of unresolved 

complaints. 

In its Order, the Commission also provided that after a year from the entry of the 

Order in Docket 09-0597, Applicant may petition the Commission to review and 

determine the need to maintain the above reporting requirements as a condition of 

approval, based on Applicant’s market presence and complaint record, if any. 

Applicant states that it has been over two years since the Commission entered its 

Order in Docket 09-0597 and, pursuant to that provision in the Order, Applicant  

requests that the Commission enter an Order eliminating the above reporting 

requirements for the following reasons. 

Applicant states that it is committed to continually improving its sales procedures, 

customer service, and consumer protection procedures.  Applicant has zero tolerance 

for marketing partners who deviate from its consumer protection procedures.  

Applicant’s consumer protection procedures include education, monitoring, review, and 

removal of marketing representatives who deviate from its policies.  Applicant states 

that its products and programs allow customers to cancel at anytime without penalty or 

termination fees.   

With respect to customer complaints relating to Applicant’s operations as an ABC, 

Applicant states that there have been no formal complaints filed against it at the 

Commission since its certification as an ABC.  During this two-year period, there have 

only been four informal inquiries from the Better Business Bureau and the Attorney 

General of the State of Illinois during this same period, however they involved only two 

customers, both commercial customers. Applicant notes that due to an internal 
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administrative oversight, Applicant failed to file the required monthly reports with the 

Commission for nearly 14 months.  However, upon discovery of this oversight, 

Applicant worked closely with the Commission’s Staff to rectify this matter.  Since late 

2011, Applicant states that it has been in full compliance with the Order’s reporting 

requirements.  Applicant also notes that during the first ten months of the reporting 

requirement, there were no informal complaints relating to its ABC services.   

Applicant offered as Attachment A to its application, a chart summarizing the 

complaints received by Applicant, as well as self-reported inquiries relating to its ABC 

service, from June 2010 through May 2012.  Attachment A shows that, in addition to the 

four informal complaints received from outside agencies, Applicant self-reported 23 

inquiries during this same two-year period.  Applicant notes that, in this regard, it  has 

approximately 1,200 commercial customers that it has enrolled with its sole Retail 

Electric Supplier (“RES”).  Applicant also notes that most of its self-reported inquiries 

were related to contracting and billing issues relating to a tariff fee for a product of its 

RES that Applicant no longer sells.   

Applicant states that Attachment A shows that it has not received any informal 

complaints from any agencies since August 2011.  Neither have there been any self-

reported inquiries since November 2011. 

Applicant submits that it has met the Commission’s implicit requirements for 

elimination of the reporting requirements.  Applicant, as an ABC, has a substantial 

market presence, with approximately 1,200 customers.  However, it has received no 

formal complaints relating to its ABC service and only four informal complaints 
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(involving only two customers) related to that service during two years of ABC 

operations.  Applicant believes that it is appropriate for the Commission to eliminate the 

reporting requirements contained in its Order in Docket 09-0597 at this time. 

III. POSITION OF COMMISSION STAFF 

On July 19, 2012, the Commission Staff filed the Verified Statement of Peter 

Muntaner, Director of the Commission’s Consumer Services Division (“CSD”), in this 

proceeding.  After summarizing complaint statistics for Applicant, and noting that the 

CSD has not received any consumer complaints regarding Applicant as an ABC, Mr. 

Muntaner stated that “CSD recommends that the Commission grant Applicant’s petition 

seeking Commission approval to eliminate reporting requirements established by the 

Commission in Docket 09-0597 as a condition for approval of Santanna’s ABC 

certificate of service authority.  With the exception of a brief period when Santanna 

experienced complaints regarding a particular product no longer offered, very few 

complaints have been reported by Santanna.”  (Staff Ex. 1 in Docket 12-0397, last 

page).   

IV. HEARING ON JULY 26, 2012 

A hearing was held in this proceeding on July 26, 2012.  At that hearing, 

appearances were entered by the Commission Staff and Applicant.  Staff Exhibit 1 was 

admitted into evidence.  The Administrative Law Judge conducted cross-examination of 

Applicant’s witness, Mr. Douglas G. Cueller, Applicant’s Vice President of Midwest 

Operations and Chief Marketing Officer.  Mr. Cueller explained Applicant’s 

discontinuance of selling its RES’ product that was creating customer confusion.  He 
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also described improvements in Applicant’s compliance procedures.  At the close of the 

hearing, the record was marked “Heard and Taken”. 

 

V. COMMISSION ANALYSIS AND CONCLUSION  

The Commission has reviewed the application and the record in this proceeding  

and finds that the Applicant satisfies the Commission’s concerns regarding Applicant’s 

past history of consumer protections.  The Commission concludes, therefore, that 

Applicant’s request for the elimination of the additional reporting requirements set forth 

in its Order in Docket 09-0597 should be granted because those requirements are no 

longer necessary. 

VI. FINDINGS AND ORDERING PARAGRAPHS 

The Commission, having reviewed the entire record, is of the opinion and finds 

that 

(1) Applicant, a business organized under the laws of Texas, seeks the 

elimination of certain addition reporting requirements contained in the 

Commission’s Order in Docket 09-0597, which granted Applicant’s request 

for a Certificate of Service Authority to operate as an ABC under Section 16-

115C of the Act; 

(2) the Commission has jurisdiction over the party hereto and the subject matter 

hereof; 
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(3) the recitals of fact and conclusions reached in the prefatory portion of this 

Order are supported by the record and are hereby adopted as findings of 

fact; 

(4) Applicant has demonstrated that its consumer service record shows that the 

additional reporting requirements, imposed by the Commission’s Order in 

Docket 09-0597, no longer need to be maintained; and 

(5) Applicant’s request to eliminate those additional reporting requirements is 

granted. 

IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 

request of Santanna Natural Gas Corporation (d/b/a Santanna Energy Services) in this 

proceeding is hereby granted and the additional reporting requirements set forth in the 

Commission’s Order in Docket 09-0597 are hereby eliminated, effective immediately. 

IT IS FURTHER ORDERED that Santanna Natural Gas Corporation (d/b/a 

Santanna Energy Services) shall comply with all applicable Commission rules and 

orders now and as hereafter amended. 

IT IS FURTHER ORDERED that the Illinois Commerce Commission retain 

jurisdiction over Santanna Natural Gas Corporation (d/b/a Santanna Energy Services) 

and of the subject matter hereof for the purpose of issuing such further orders as the 

Commission may deem necessary. 
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IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of 

the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 

to the Administrative Review Law. 

By order of this Commission this __ day of August, 2012. 

 

Respectfully submitted, 

       Santanna Natural Gas Corporation 
(d/b/a Santanna Energy Services) 
 

       By: /s/ GERARD T. FOX 
       Gerard T. Fox 

An Attorney for 
       Santanna Energy Services 
 

 

Law Offices of Gerard T. Fox 
Two Prudential Plaza 
180 N. Stetson 
Suite 3500 
Chicago, IL 60601 
Phone: (312) 268-5674 
Email: gerardtfox@aol.com 
 

 

mailto:tkaraba@cbklaw.com
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NOTICE OF FILING 
 
 Please take note that on August 7, 2012 I caused to be filed via e-docket with 
the Chief Clerk of the Illinois Commerce Commission, the attached Agreed Proposed 
Order. 
 
Dated: August 7, 2012 
 
 
       /s/Gerard T. Fox 
       Gerard T. Fox 

An Attorney for Santanna Energy 
Services 

 

 

 

 

CERTIFICATE OF SERVICE 

 
 I, Gerard T. Fox, hereby certify that I served a copy of this Agreed Proposed 
Order upon the service list in Docket 12-0397 by email on August 7, 2012.  

 

 

 
/s/Gerard T. Fox 

       Gerard T. Fox 
An Attorney for Santanna Energy 
Services 

 

Gerard T. Fox 
Law Offices of Gerard T. Fox 
Two Prudential Plaza 
180 North Stetson Street 
Suite 3500 
Chicago, IL 60601 
(312) 268-5674 
gerardtfox@aol.com  

mailto:gerardtfox@aol.com

