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REPLY BRIEF ON EXCEPTIONS OF AARP  
AND THE PEOPLE OF THE STATE OF ILLINOIS 

 
 

COMES NOW AARP, by one of its attorneys, and the People of the State of 

Illinois, by Lisa Madigan, Attorney General of the State of Illinois, pursuant to Section 

200.830 of the Illinois Commerce Commission’s (“the Commission” or “ICC”) rules, 83 

Ill. Admin. Code Part 200.830, and hereby submits their Reply Brief on Exceptions in 

this rulemaking docket.1   

Part 280.130 – Door Knock Premises Visit 

In the AARP/AG Brief on Exceptions, the undersigned consumer parties took 

particular exception to the Proposed Order’s elimination of the current premises visit (or 

“door knock”) notification procedure.  As noted in the AARP/AG Brief on Exceptions, the 

undersigned parties strongly agree with and support the Commission’s recently-stated 

conclusions and findings regarding the important health and safety protections afforded 

by the premises visit procedure contained in the current disconnection rule, and urge 

                                                 
1
 The People also filed a joint Reply Brief on Exceptions with the City of Chicago and the Citizens Utility 

Board on other issues in this docket. 
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the Commission to issue a Final Order in this docket that retains this procedure.  The 

undersigned consumer parties support AARP’s proposed disconnection language, 

designed to preserve and clarify the current requirement that a utility employee make an 

attempt to directly contact someone at the customer’s premises prior to disconnection.  

The Exception language attached to AG/AARP Brief on Exceptions, Appendix A, would 

preserve the current “door knock” premises visit, and eliminate controversy regarding 

the proper interpretation of this requirement. 

 The Utilities and Staff did not address this issue in their respective Briefs on 

Exceptions, given the Proposed Order’s adoption of the proposed Staff language.  The 

Brief on Exceptions of the South Austin Coalition Community Council and Community 

Action for Fair Utility Practice Low (collectively referred to as Low Income Residential 

Customers (“LIRC”)) supported the retention of the premises visit.  However, in its 

proposed exceptions language, LIRC suggests there might be a way for utilities and 

stakeholders to identify and narrow the premises visit requirement to vulnerable 

populations only.  LIRC BOE at 4-5.  Unfortunately, LIRC’s well-intentioned attempt to, 

perhaps, seek a middle ground ignores the fact that a critical purpose of the premises 

visit is to identify those who are particularly vulnerable to safety and negative health 

impacts as a result of utility service disconnections.  A site visit, in fact, is the last step in 

ensuring by actual person-to-person contact that the disconnection of essential utility 

service will not create an immediate, life-threatening situation for vulnerable customers, 

including the medically infirm, seniors, and young children.  The door knock requirement 

is a final means of identifying and, perhaps, aiding vulnerable populations in getting the 

assistance they need to remain connected to essential utility service.   
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As noted in the AARP/AG Brief on Exceptions, the door knock attempt at contact 

may allow a customer, for example, to inform a utility technician about a medical 

emergency, medical equipment in the home that requires electricity, a recent payment, 

or other dispute or concern that may justify further contact with the utility or other 

agencies.  The purpose of the door knock is not necessarily for the utility technician to 

engage in resolving such concerns, but to temporarily halt the disconnection long 

enough in appropriate circumstances for other individuals or agencies to resolve 

problems that may potentially avoid disconnection altogether, or to otherwise allow life-

threatening situations to be resolved prior to disconnection.   

That important consumer safety measure should be retained in the final rule 

approved by the Commission.  Again, the AARP/AG-proposed language would clarify 

as follows:  

5) Immediately preceding the disconnection of service, the employee of the utility 
designated to perform this function, except where the safety of the employee is 
endangered, shall make a reasonable effort to contact and identify him/herself to 
the customer or a responsible person then upon the premises and shall 
announce the purpose of his/her presence. 

 
Conclusion 

 WHEREFORE, the AARP and the People of the State of Illinois urge the 

Commission to enter an order in this proceeding consistent with the arguments 

presented in this Brief and the AARP/AG Brief on Exceptions.  

Respectfully submitted, 

       
       John B. Coffman   MBE #36591 
       John B. Coffman, LLC 
       871 Tuxedo Blvd. 
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       St. Louis, MO  63119-2044 
       Phone: (573) 424-6779 
       E-mail: john@johncoffman.net 
 
      Counsel for AARP 
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