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 NOW COMES Staff of the Illinois Commerce Commission (“Staff”), by and 

through its undersigned counsel, pursuant to Section 200.830 of the Illinois Commerce 

Commission’s (“ICC” or “Commission”) Rules of Practice (83 Ill. Adm. Code 200.830), 

and respectfully submits its Brief on Exceptions (“BOE”) to the Proposed Order (“PO”)  

and accompanying Attachment 1 issued by the Administrative Law Judge (“ALJ”) on 

June 6, 2012, in the instant proceeding.  

On October 31, 2006, Commission initiated a rulemaking proceeding to revise 83 

Ill. Adm. Code 280 (“Part 280” or “rule”). The parties filed their respective BOEs on June 

29, 2012.   . 

Introduction 
 

Staff will not be filing an RBOE, per se.  In other words, Staff will not reply to any 

Party’s BOE.  Staff has addressed all of the issues it chooses to address in detail in 

prior testimony and pleadings.  Staff sees no reason to burden an already voluminous 

record to merely re-hash what it has already said.  As noted in its BOE, regarding 

certain issues in the PO, Staff is either satisfied with the PO’s changes, accepts the 

logical conclusion reached by the PO or maintains a position of neutrality on the topic.  



On the issues, however, Staff has already addressed Staff stands on the record.  Staff 

does have a few general comments however. 

General Comments 

This rule-making is extremely important.  That is, it defines much of the 

parameters of interaction between the end-user consumer of Commission regulated 

services, the providers of such services and the role of Staff, particularly Consumer 

Service Division, in regulating such interactions.  As noted above and in the PO, this 

revision of Part 280 has been ongoing for roughly 6 years.  In those 6 years many of the 

participants have moved on, but the Part 280 process has steadfastly soldiered on.  

Staff mentions this in an effort to acknowledge all of the time and hard work all of the 

parties have expended in this endeavor.  The proposed revised Part 280 is 

comprehensive at roughly 70 pages long.  Albeit long, the workshop process in this 

rulemaking, in Staff’s view, is a fine example of the usefulness of workshops as a tool 

wherein every interested party had a voice and an opportunity to shape the new rule.  It 

is Staff’s hope, as stated repeatedly in its previous filings, that the balance and internal 

consistency it sought with the draft rule it sponsored not be discarded or otherwise set 

askew by further changes that will benefit only one party.  Although the Commission will 

make the final decisions on the relative handful of remaining open issues, and it is likely 

no party will be one hundred percent satisfied, this revision of Part 280 is truly a product 

of all the parties and their open minded efforts at the long series of workshops, 

testimony and briefs.   

Staff thanks the ALJ for long-standing patience with the process and for a 

thoughtful PO.  Perhaps even more to the point, Staff thanks and congratulates all of 



the parties that expended time and resources in this process.  Staff is confident that the 

revised Part 280 will be a rule that stands up over time and works for everyone.   

Conclusion 
 
 WHEREFORE, Staff respectfully requests that the Commission’s order in this 

proceeding reflect all of Staff’s recommendations. 

 

       Respectfully submitted, 

       ____________________________ 
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