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I. INTRODUCTION AND QUALIFICATIONS 8 

Q. Please state your name and business address. 9 

A. My name is Kenneth Woolcutt and my business address is 300 Liberty Street, 10 

Peoria, Illinois 61602.  11 

Q. By whom are you employed and in what capacity? 12 

A. I am the Managing Supervisor of Illinois Energy Efficiency for Ameren Illinois 13 

Company d/b/a Ameren Illinois (“Ameren Illinois” or “AIC”).  In this role, I oversee the 14 

daily management of the residential and business energy efficiency programs.   15 

Q. Please describe your educational background and relevant work experience. 16 

A. See my Statement of Qualifications, attached as an Appendix to this testimony. 17 

II. PURPOSE AND SCOPE 18 

Q. What is the purpose of your direct testimony in this proceeding? 19 

A. On October 19, 2011, the Illinois Commerce Commission (“Commission”) filed 20 

an Order Commencing Reconciliation Proceedings in this case.  The Commission 21 
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determined it was appropriate to begin the annual review of Ameren Illinois’ energy 22 

efficiency riders, Rider EDR - Energy Efficiency and Demand-Response Cost Recovery 23 

(“Rider EDR”) and Rider GER - Gas Energy Efficiency Cost Recovery (“Rider GER”) 24 

for the third reconciliation period.  The third reconciliation period begins with the June 25 

2010 billing period and ends with the May 2011 billing period for both Riders EDR and 26 

GER.  The testimony in this proceeding will address Ameren Illinois’ reconciliation 27 

statements and the prudence and reasonableness of costs incurred and recovered under 28 

the Riders during Program Year 3 (“PY3”).  Specifically, I will identify the programs that 29 

were implemented and managed during PY3.  I will further explain why I believe the 30 

costs incurred were prudent and reasonable. 31 

Q. Are you sponsoring any exhibits with your direct testimony? 32 

A. Yes.  I am sponsoring as Ameren Exhibits 1.1 and 1.2, the internal audit reports 33 

that were provided to the Commission with respect to PY3 costs.  34 

Q. Are any other witnesses testifying on behalf of Ameren Illinois at this time? 35 

A. Yes.  In Ameren Exhibit 2.0, AIC witness, Mr. Leonard M. Jones is proposing a 36 

revision to the language for Riders EDR and GDR. 37 

Q. Please summarize the conclusions of your direct testimony. 38 

A. At the time my direct testimony is being filed, the prior year reconciliation docket 39 

(Docket No. 11-0341) for PY2 is still open and significant policy issues are being 40 

litigated.  Therefore, consistent with what has been represented in this docket to date, the 41 

Company is providing high-level testimony now, at the request of Staff, and will 42 

supplement this testimony in support of the reconciliation at a later date.   43 
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Further, while I am not an attorney, I believe the identified costs incurred and collected 44 

pursuant to Riders EDR and GER were reasonable, prudent, and in accordance with the 45 

provisions of the tariff requirements.   46 

III. PRIOR PROCEEDINGS 47 

Q. Please identify the Energy Efficiency and Demand Response Plans pursuant 48 

to which the PY3 programs were implemented. 49 

A. Ameren Illinois’ electric and gas energy efficiency plans (individually referred to 50 

as the “Plan” and collectively referred to as the “Plans”) that were implemented in PY3 51 

were approved by the Commission in Docket Nos. 07-0535 (electric) and 08-0104 (gas), 52 

respectively 53 

Q. Have there been prior Rider EDR and GER reconciliation dockets? 54 

A. Yes.  The PY1 reconciliation occurred in Docket No. 09-0535, which is now 55 

closed.  Docket No. 11-0341, which involves the PY2 reconciliation, is still an open 56 

docket. 57 

Q. How does the fact that the PY2 reconciliation docket remains open affect this 58 

proceeding? 59 

A. Significant policy issues are being litigated in Docket No. 11-0341 that, in my 60 

opinion, will shape the scope of testimony in this and future reconciliation dockets.  61 

However, once the PY2 reconciliation docket gets resolved, the Company will file 62 

supplemental direct testimony in this docket.  Specifically, the Company will provide 63 

further accounting and reconciliation detail together with additional testimony on 64 

Company prudence and reasonableness, as necessary. 65 
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Q. Why have you filed direct testimony at this time, rather than wait for the 66 

conclusion of the PY2 reconciliation docket? 67 

A. Riders EDR and GDR set a deadline to file direct testimony that is based upon the 68 

submission of certain independent evaluations.  This tariff language has led to some 69 

confusion, so at the request of Staff, the Company is filing this testimony now with 70 

supplemental testimony to follow.  However, in an effort to avoid further confusion, Mr. 71 

Leonard Jones sponsors testimony supporting tariff changes to make clear that there is 72 

more flexibility with regard to the timing of filing testimony in reconciliation dockets so 73 

the parties can avoid this problem in the future.  74 

IV. RIDER EDR AND RIDER GER PROGRAMS  75 

Q. Please describe the electric and gas energy efficiency and demand response 76 

programs that were implemented or managed during PY3. 77 

A. Ameren Illinois was responsible for implementing the Residential and Business 78 

Programs of the electric and gas energy efficiency and demand response (“EEDR”) 79 

portfolio.  The Illinois Department of Commerce and Economic Opportunity (“DCEO”) 80 

was responsible for implementing Programs for low-income customers and for publicly 81 

funded customers (such as public schools; units of local, state, and federal government; 82 

and community colleges), as well as certain market transformation (education and 83 

training-related) initiatives.  Ameren Illinois managed its EEDR Programs with the 84 

flexibility granted by the Commission.  I note that the term “Program” refers to activities, 85 

equipment and services developed, implemented, managed or administered by Ameren 86 

Illinois or DCEO related to the Commission-approved EEDR Plans.  I describe the 87 

individual EEDR Programs implemented in PY3 below. 88 
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Q. Please describe Ameren Illinois’ role in administering the EEDR Programs 89 

and managing Program costs. 90 

A. For PY3, Ameren Illinois was responsible for four key aspects of managing the 91 

Programs under its control: (i) program and portfolio implementation, including 92 

reviewing and approving all implementation plans and program designs; (ii) contracting 93 

and oversight of implementation contractors, including providing high-level 94 

administrative, program design, delivery, and marketing oversight of implementation 95 

contractors as well as daily interaction with the prime implementers; (iii) coordinating 96 

activities with evaluation, measurement, and verification (“EM&V”) contractors; and (iv) 97 

informing interested stakeholders of the status of the EEDR Programs, as appropriate.  98 

With respect to the first aspect, based on approval of portfolio flexibility, Ameren Illinois 99 

and its prime implementers performed assessments of appropriate EEDR Programs and 100 

EEDR Program revisions for its market.  Second, Ameren Illinois maintained contracts 101 

and oversight of the implementation contractors.  Third, Ameren Illinois coordinated 102 

activities for the independent evaluation process collaboratively with ICC Staff and the 103 

Stakeholder Advisory Group (“SAG”), which is comprised of interested stakeholders. 104 

Finally, Ameren Illinois informed the SAG of the status of the EEDR Programs and their 105 

progress towards achieving energy savings.   106 

Q. Who implemented the EEDR Programs during PY3? 107 

A. As noted above, Ameren Illinois was responsible for implementing the 108 

Residential and Business Programs of the EEDR portfolio.  DCEO was responsible for 109 

implementing electric Programs for low-income customers and for publicly funded 110 

customers (such as public schools; units of local, state, and federal government; and 111 
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community colleges), as well as market transformation (education and training-related) 112 

initiatives.  Ameren Illinois implemented all of the gas Programs in PY3. 113 

Q. Please identify and describe the EEDR Programs implemented during PY3. 114 

A.  Following is a high-level description of the EEDR programs: 115 

Program Name Description EDR GER 
RESIDENTIAL:    
Home Energy 
Performance 

A home energy efficiency diagnostic and improvement 
service offered to AIC residential customers for a fee 
which included an audit, recommendations for follow up 
measures and direct install measures of CFLs, efficient 
showerheads and faucet aerators. 

X X 

Appliance Recycling Encouraged customers to remove unnecessary and 
inefficient secondary refrigerators and freezers in their 
home. 

X  

ENERGY STAR New 
Homes/New Construction 

Provided builders with a package of services, including 
training, technical and marketing assistance, and 
incentives for construction of ENERGY STAR new 
homes.  

X X 

Lighting and Appliances Provided for the availability and sale of discounted or 
rebated energy efficient lighting and appliances at retail 
locations. 

X  

Heating and Cooling Provided incentives for installation of highly efficient 
heating and cooling equipment.   

X X 

Multi-Family Provided direct installation of certain energy efficiency 
equipment in multi-family buildings. 

X X 

Demand Response 
Thermostats 

Customers received free installation of free controllable, 
programmable thermostats and in exchange agreed to 
have their central air conditioner cycled down remotely 
as needed to reduce peak demand. 

X X 

BUSINESS:    
Commercial and Industrial 
Prescriptive 

Provided incentives for common/prescriptive energy 
efficiency measures that are readily available in the 
marketplace and with savings opportunities for a large 
number of customers, and where a simple calculation may 
be required. 

X X 

Commercial and Industrial 
Retro-Commissioning 

Provided incentives for adjustments that improve the 
efficiency of existing buildings’ operating systems by 
returning them to intended operation or design 
specifications, with a focus on building controls and 
HVAC systems. 

X X 

Commercial and Industrial 
Custom 

Provided incentives for energy efficiency projects that 
involve equipment or process changes not covered 
through the Prescriptive Program. This program enabled 
customers to tailor projects to their facility and equipment 
needs.   

X X 

Demand Response 
Thermostats 

Customers received free installation of free controllable, 
programmable thermostats and in exchange agreed to 

X X 
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have their central air conditioner cycled down remotely as 
needed to reduce peak demand. 

Small Business Food 
Service 

Provided small business commercial kitchens with free 
pre-rinse spray valves. 

 X 

Small Business HVAC Provided incentives to small business customers to 
upgrade their boilers/furnaces to more energy efficient 
equipment. 

 X 

 Q. Are DCEO's costs, which will be provided later in this docket, based on 116 

projected or actual costs? 117 

A. While I cannot attest to the accuracy of the information provided by DCEO, 118 

Ameren Illinois continues to work collaboratively with DCEO to obtain true and accurate 119 

cost information.  It is my understanding that the reports on DCEO's costs should be 120 

based on actual costs when available and projected costs where actual costs were not 121 

available at the time the annual reconciliation was filed. 122 

Q. Did the residential and business portfolios differ from the EEDR Plan that 123 

was initially filed in Dockets No. 07-0539 and 08-0104?  124 

A. Yes.  In Dockets No. 07-0539 and 08-0104, the Commission granted Ameren 125 

Illinois flexibility to implement the approved Plans.  Ameren Illinois exercised this 126 

Commission-approved flexibility in an effort to achieve savings goals, adjust to market 127 

conditions based on available information and remain within the statutory budget 128 

constraints.  For example, the residential and business demand response/credit programs 129 

that were initially filed with the Commission changed to a controllable/programmable 130 

thermostat which would provide both kWh and therm savings, online internet 131 

temperature control and the ability to reduce peak demand via cycling events.  Other 132 

changes were made to EEDR Programs, when appropriate, including integrating 133 

programs (e.g., Residential HVAC Diagnostics and Tune-Up was integrated into the 134 
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Residential Heating and Cooling program) and eliminating programs or reallocating 135 

program funds (e.g., the Street Lighting and Low Income programs).  136 

V. REASONABLENESS AND PRUDENCE OF COSTS INCURRED AND 137 
RECOVERED 138 

Q. What is the total cost recovered pursuant to Riders EDR and GER for this 139 

reconciliation period? 140 

A.  Total costs recovered for PY3 were $43,208,374 pursuant to Rider EDR and 141 

$4,498,614 pursuant to Rider GER.  As explained above, further detail and accounting of 142 

this total will be provided in supplemental direct testimony, as will further testimony on 143 

the reasonableness and prudence of these costs, as appropriate. 144 

Q. Did Ameren Illinois conduct any internal audits of the cost recovery for 145 

EEDR Programs?   146 

A. Yes.  As referenced in the Initiating Order in this docket, internal audits of the 147 

costs recorded under Riders EDR and GER were performed and provided to the 148 

Commission in September 2011.  Those audit reports are attached to my testimony as 149 

Exhibits 1.1 and 1.2. 150 

Q. What were the conclusions of the internal audit reports? 151 

A.  The Internal Audit reports concluded that recovered costs were associated with 152 

approved measures, properly billed to customers and recorded in appropriate general 153 

ledger accounts. 154 
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Q. In general, were costs recovered in PY3 in line with the costs previously 155 

approved in the Plans? 156 

A. Yes.  In general, costs recovered pursuant to Riders EDR and GER were in line 157 

with the Commission-approved Plans.  For example, the relative share of funds assigned 158 

to specific sectors (residential and business) remained approximately proportionate to the 159 

proposed levels in the Plans, and the portfolio remained diversified by providing a similar 160 

variety of programs.   161 

Q. In your opinion, were the costs incurred pursuant to Riders EDR and GER 162 

reasonable and prudent? 163 

A. Yes, I believe so. 164 

Q. What is the basis for this opinion? 165 

A. The Programs in the EEDR Plans were chosen because they were thought to 166 

represent a means of achieving significant energy savings in a cost-effective manner 167 

while providing a diverse portfolio of programs.  The Commission granted Ameren 168 

Illinois with flexibility to implement the Plans in PY3, which Ameren Illinois reasonably 169 

exercised using information available to it, as well as input from others.  Also, as 170 

explained above, Ameren Illinois reviewed and approved the implementation plans and 171 

program designs, and oversaw the administrative, design, delivery, and marketing of the 172 

implementation contractors.  Finally, Ameren Illinois properly recovered the appropriate 173 

costs from customers.  In light of all the points made above, as well as the testimony and 174 

exhibits that will be filed in this docket, I believe the costs incurred and recovered were 175 

proper, reasonable and prudent and ask that the Commission conclude the same. 176 
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VI. CONCLUSION 177 

Q. Does this conclude your direct testimony? 178 

A. Yes, it does.179 
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APPENDIX 

STATEMENT OF QUALIFICATIONS 
KENNETH C. WOOLCUTT 

I graduated from McKendree University in 1986 receiving a bachelor’s of 

business administration degree.  In 1999, I obtained a masters degree in business 

administration from Bradley University.  My gas and electric utility experience began in 

August of 1987 with Illinois Power Company (IP) and included the following positions 

and assignments. 

Through June of 1989, I held the position of Assistant Customer Service 

Supervisor where I performed various customer service duties in Illinois Power’s 

Danville, IL office.  Those duties included supervision of meter readers, meter changers, 

customer service representatives and the overall front office operation of customer 

service activities including payment handling, customer inquiries and billing disputes. 

For the period of June of 1989 through October of 1992, I held the position 

Supervisor of Materials Management and Garage where I performed various duties 

related to the logistics and supply of materials and vehicles for the Galesburg service area. 

Beginning in October of 1992 through August of 1995, I held the position of 

Supervisor of Customer Service in Illinois Power’s Jacksonville office.  There, I served a 

combined role as Customer Service Supervisor, Consumer Service Advisor, and 

Customer Assistance Advisor in the Jacksonville region.  My role included managing 

existing customer relationships, and representing Illinois Power to the community.  I 

supervised employees in customer service and metering functions. 

From August of 1995 through November of 2004, I held the positions of Regional 

Manager for the Kewanee and Galesburg areas.  My duties included developing and 



Ameren Exhibit 1.0 
Page 2 of 2 

  

implementing strategies and account plans to insure the company maximized its 

opportunities to retain and increase sales of gas and electricity to assigned accounts in the 

Galesburg/Kewanee region.  I represented the interests of Illinois Power to legislators, 

elected officials, and economic development organizations within the region. 

In November of 2004 through February of 2009, I held the position of Supervisor 

of Business Administration and Customer Service.  My duties included the administration 

of business office operations in AmerenIP’s Galesburg & Kewanee operating areas.  I 

represented the interests of AmerenIP to the public on utility issues in the region and 

acted as account representative for municipal customers in the nine-county area. 

In February of 2009, I was promoted to Managing Supervisor of Energy 

Efficiency.  My duties include oversight of the implementation of the energy efficiency 

and demand response programs for AIC. 
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