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ILLINOIS COMMERCE COMMISSION 1 

DOCKET No. 12-0296 2 

DIRECT TESTIMONY 3 

OF 4 

ANDREA M. BEGNER 5 

Submitted on Behalf Of 6 

Ameren Illinois 7 

Q. Please state your name and business address. 8 

A. My name is Andrea Begner and my business address is 300 Liberty St, Peoria IL 9 

61602. 10 

Q. On whose behalf are you testifying?  11 

A. I am testifying on behalf of Ameren Illinois Company d/b/a Ameren Illinois 12 

(“Ameren Illinois” or “Company”). 13 

Q. What are your education background, job title, duties and responsibilities? 14 

A.  I have a Bachelor of Science degree with a major in Business Administration and 15 

Management.  I have been employed by Ameren Corporation affiliates for 16 years.  I am 16 

currently a Customer Service Supervisor and I’m responsible for all training and 17 

communication for customer service at Ameren Illinois.  18 
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Q. What is the purpose of your testimony?   19 

A. To respond on behalf of Ameren Illinois to the direct testimony of Steve and 20 

Linda Perry (“Complainants”) that was filed in this docket in support of the Complaint 21 

against Ameren Illinois for abiding by the Landlord Leave-On Agreement. 22 

Q. Please explain how you understand the Complaint’s claims in this docket. 23 

A. The Complainants believe that the Company has a duty to notify a landlord when 24 

service is switched into the landlord’s name pursuant to a “Landlord Leave-on 25 

Agreement.”  In this case, I understand that a tenant vacated rental property owned by the 26 

landlords.  Service was terminated by the tenant on February 6, 2012.   As a result of the 27 

operation of the Landlord Leave-on Agreement, the service was transferred to the 28 

Complainants.   The Complainants dispute a resulting balance of $102.65 because they 29 

believe they should have been notified prior to any charges becoming due and owing.  30 

Q. Please describe what a “Landlord Leave-on Agreement” is.  31 

A. It is a standing directive to prevent the physical disconnection of service at a 32 

residential rental property.  The purpose of the agreement is to prevent damage to the 33 

home due to the effects of temperature extremes on the structure as well as to prevent 34 

delays in electric or gas service reconnections between tenants.  The agreement is 35 

designed to benefit landlord-tenant arrangements where the residents of the dwelling, and 36 

name on utility service account, will change from time to time.  I have attached a copy of 37 

our current “Landlord Leave-On Agreement, identified as Ameren Exhibit 1.1” 38 
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Q. Does the Company provide “notice” prior to any charges becoming due and 39 

owing to the Landlord? 40 

A. No, it does not.  To do so would defeat the purpose of the service.  Because 41 

electric and gas utility service is constant, at all times someone must take responsibility 42 

for the energy and delivery service that is being provided.  If a landlord desires to avoid 43 

interruptions in service, a leave-on agreement automatically transfers service into their 44 

name at the time of disconnection.   45 

Q. What consequence does the certificate of death and lease have from your 46 

perspective? 47 

A. I do not believe either legal document has any consequence to Ameren Illinois or 48 

this preceding. Ameren is not a party to the lease agreement and the certificate of death 49 

does not alleviate the Complaints from responsibility for the bill pursuant to any policies 50 

or rules of the Company.   51 

Q. Do you know if the Commission’s rules require notice prior to a transfer of 52 

service pursuant to a Landlord Leave-on Agreement? 53 

A. The current applicable rules do not.  I do understand that the current revised 54 

proposed change to Part 280.35 in Docket 07-0603 would require an automatic notice 55 

after the switch in service occurs, but such a requirement does not exist today.   56 

Additionally, even if it were applicable it is not clear that the new automatic notice of 57 

switch would have prevented the minor balance at issue in this case from being incurred, 58 

because such a notice comes after the switch.  It is important to remember that when 59 

service is being furnished to a premise, there must be some customer of record 60 

responsible for payment.   61 
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Q. This Complaint requests only $102.65 to be refunded.  Does that change your 62 

analysis in anyway? 63 

A. No, it does not.  Ameren Illinois is not trying to be obstinate, but rather that we 64 

are required to provide service in a uniform and non-discriminatory fashion.  In the 65 

present circumstance we find no reason to provide the Complainants with any refund 66 

because of their landlord leave-on election and the fact that gas and electric service was 67 

delivered and consumed at the premises. 68 

Q. Does this conclude your testimony? 69 

A. Yes, it does. 70 
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