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Commonwealth Edison Company (“ComEd”) submits this Brief on Exceptions in 

response to the Administrative Law Judge’s Proposed First Notice Order (“Proposed Order”)

issued on June 6, 2012. In this brief, ComEd seeks modification of the Proposed Order so 

that the customer refund provisions set forth in the proposed rule are consistent, efficient and 

beneficial to customers.  As discussed below, ComEd requests only limited modifications to 

the Proposed Order, namely changes in Section 280.110 Refunds and Credits and submits 

implementing language. 

Three provisions of the propose rules deal with the issue of when refunds should be 

made via a payout as opposed to an on-bill credit – paragraph 280.40(i)(2) and paragraphs 

280.110(c)(2) and (f)(1).  In all three sub-sections, Staff proposed that a refund payout should 

be required whenever the amount in question exceeds 25% of the customer’s average 

monthly bill.  ComEd requested that that figure be raised to 125%, explaining that the 

customer will quickly receive the benefit of the credit on the next bill and that checks for 

very small amounts might well be misplaced by customers.

The Proposed Order adopted ComEd’s suggestion for subsection 280.40 (i) dealing 

with the refund of deposits, stating that ComEd’s proposal was “reasonable.”  Proposed 

Order at 108.  However, the Proposed Order adopted Staff’s recommendation for subsections 
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280.110(c) and (f) dealing with return of customer overpayments and with other customer 

credits, stating:

The suggestion by ComEd and PGL / NSG that no refund be made unless the overage 
is 125% or more could create hardships for customers who substantially overpay a 
bill in error.

Proposed Order at 153.

  ComEd respectfully suggests that, for consistency with the refund provision in 

paragraph 280.40(i)(2) and for the efficient management of cusotmer refunds, a refund 

payout should be required in all instances only if the credit amount exceeds 125% of the 

customer’s average monthly bill. Since the customer would quickly receive the benefit of 

any owed refund if it were credited to the customer’s next bill, it would be more efficient –

and beneficial to customers – if utilities were required to issue separate checks only if the 

refund amount exceeded 125% of the customer’s average monthly bill amount.  [ComEd Ex. 

3.0, 24:523-538]  

Moreover, substantial overpayments – those in excess of 125% of the customer’s 

average monthly bill – would be returned via payout under ComEd’s proposal.  It is only 

overpayments that approximate a single monthly bill that would be subject to the change, and 

any customer “inconvenience” would be short-lived since the customer will receive the 

benefit of any owed refund within a few days with the issuance of the next bill.  Indeed, the 

inconvenience to the customer would be arguably greater if the customer received the 

relatively small check and, because of its size, failed to cash it for a number of months.

For the foregoing reasons, the Proposed Order should be amended as indicated below.

XVII. Section 280.110 Refunds and Credits
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*********************************************

Subsection 280.110 (c)(2)

*********************************************

5. Commission Analysis and Conclusion

ComEd, PGL/NSG’s suggested modification of Staff’s proposed language for 
this subsection requiring a separate payment (instead of a bill credit) if the amount 
due the customer is 125% rather than 25% (as suggested by Staff) of the customer’s 
average monthly bill amount is reasonable.  The Commission incorporates Staff’s 
proposed language with the suggested amendment in the proposed First Notice 
Order.  The Commission finds that Staff’s proposed language for Section 280.110 
(c)(2) is reasonable and should be adopted.  The suggestion by ComEd and PGL / 
NSG that no refund be made unless the overage is 125% or more could create 
hardships for customers who substantially overpay a bill in error. 

*********************************************

Furthermore, Attachment 1 to the Proposed Order should be amended as indicated 
below.

Section 280.110 Refunds and Credits

*********************************************
c) Overpayment without utility error:

*********************************************

2) If the customer requests that the money overpaid be refunded to 
him/her, then the utility shall be obliged to do so as long as the 
overpayment credit amount exceeds 125% 25% of the 
customer's average monthly bill. The refund shall be made 
within 10 business days after the utility confirms that it has 
received the money involved with the overpayment.
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Respectfully submitted,

COMMONWEALTH EDISON COMPANY

By: /s/ Bradley R. Perkins_______
Eugene H. Bernstein
Bradley R. Perkins
Assistant General Counsel
Exelon Business Services Company
10 South Dearborn Street, 49th Floor
Chicago, Illinois 60603
brad.perkins@exeloncorp.com
(312) 394-2632

Dated:  June 29, 2012


