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I. INTRODUCTION 

 Pursuant to Section 200.830 of the Rules of Practice (83 Ill. Admin. Code Section 

280.830) of the Illinois Commerce Commission (the “Commission”), The Peoples Gas Light and 

Coke Company (“Peoples Gas”) and North Shore Gas Company (“North Shore”) respectfully 

submit their Brief on Exceptions in this proceeding.   

 Peoples Gas and North Shore commend the Commission Staff for its long-standing 

efforts to craft proposed rules that are fair, reasonable, and balanced.  Similarly, the 

Administrative Law Judge’s Proposed Order (“ALJPO”) thoughtfully and thoroughly resolves 

the many contested issues in this proceeding and recommends that the Commission publish 

proposed rules that are fair, reasonable and balanced.  In particular, Peoples Gas and North Shore 

appreciate the ALJPO’s acceptance of Proposed Section 280.15, Compliance, to allow utilities a 

reasonable amount of time to implement the many changes required by the extensive revisions to 

Part 280.
1
  There are a number of sections of the proposed rules where Peoples Gas and North 

                                                 
1
 Note, however, the Index to the Part 280 Rules does not include a reference to Section 280.15, Compliance; this 

should be corrected. 
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Shore had made recommended revisions that were not adopted in the ALJPO. However, since, 

overall, the proposed rules attached to the ALJPO are fair, reasonable and balanced, Peoples Gas 

and North Shore will only continue to recommend one of those revisions, a revision, which in 

our opinion, is best for customers.   

   

II. Proposed Section 280.110 (c) should be revised to increase the amount triggering a 

refund check, as opposed to a credit, from 25% of the customer’s average monthly 

bill to 125%. 

 Peoples Gas and North Shore support the recommendation of Commonwealth Edison 

Company (“ComEd”) that Subsection 280.110 (c) be revised to by replacing the requirement that 

a utility refund, as oppose to credit, an overpayment so long as the overpayment credit amount 

exceeds 25% of the customer’s average monthly bill with a requirement that such a refund occur 

only when the overpayment credit amount exceeds 125% of the customer’s average monthly bill. 

This recommendation was originally made in the direct testimony of ComEd’s witness, Charles 

S. Walls, who noted that the customer will realize immediate value of a credit of approximately 

100% of the average monthly bill very shortly with the issuance of the customer’s next bill.  

(ComEd Ex. 1.0, p. 9)  For example, if a customer’s average monthly bill were $80, the utility 

would be required to issue a check for an overpayment of $20, despite the fact that the 

customer’s next bill would be somewhere around $80.  As another example, assume that the 

customer’s average bill is $80, the overpayment was $20, and the next bill was for $50.  Under 

the Staff’s proposed rule, the utility would have to send the customer a check for $20; the 

customer would have to cash or deposit the check for $20; and then turn around shortly and send 

the utility a check for $50.  This appears to Peoples Gas and North Shore to be an inefficient 

process, a disservice to the customer and could possibly lead to unnecessary delinquencies.  The 

typical customer expects that the credit will simply apply to the subsequent bill.  
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In his rebuttal testimony, Mr. Walls added that a refund check for a small amount is more 

likely to get misplaced or otherwise simply not be cashed for a long time.  (ComEd Ex. 2.0, p. 

20)  Again, this suggests that Staff’s proposed percentage threshold is a disservice to the 

customer. 

ComEd’s recommendation was supported by Peoples Gas and North Shore, whose 

witness, James G. Robinson, Jr. testified that if ComEd’s  revision is not made, utilities would be 

required to issue refund checks on small amounts.  (PGL/NSG Ex. JR-2.0, p. 28, lines 614-616)  

For example, if a customer’s average monthly bill were $100, Proposed Subsection 280.110 (c) 

would require a utility to issue a check if an overpayment were $25, despite the fact that that 

overpayment is far smaller than the next monthly payment. This proposed process is inefficient 

and does not help the customer or the utility to mail a $25 check to a customer only to issue a bill 

for $100 shortly thereafter.  Under ComEd’s approach, in this example, the $25 credit would 

require the customer to remit only $75 by the due date.  Today, the return payment coupon on the 

bill already reflects the $75 customer payment required after application of their credit.   

 The ALJPO rejects ComEd’s proposal, supported by Peoples Gas and North Shore, 

finding that their suggestion that “no refund be made unless the overage is 125% or more could 

create hardships for customers who substantially overpay a bill in error”. (ALJPO, p. 153)  

However, this finding is misplaced.  If a customer substantially overpays a bill in error, the 

customer will be able to receive a refund check, as opposed to a credit.  Again, assuming an 

average monthly bill of $80, a customer could request a check for an overpayment of $100.  In 

contrast, under Staff’s approach, a customer could request a check for as little as $20.  And 

again, under Staff’s approach, that customer is going to owe more than that $20 to the utility 
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shortly after the check is received.  In conclusion, Peoples Gas and North Shore believe that 

increasing the threshold to 125% is beneficial for the customer. 

To accomplish this change, page 153 of the ALJPO should be revised by striking the last 

paragraph and inserting the following language: 

The Commission finds that ComEd’s proposed revision, as supported by PGL/NSG,  to 

Staff’s proposed language for Section 280 (c) (2) is reasonable and should be adopted.  

Staff’s proposed language, if left unrevised, would require utilities to issue refunds 

checks for small amounts for a short period of time, which would be an inefficient 

process. 

 

Correspondingly, Proposed Subsection 280.110 (c) (2)  (on page 31 of Attachment 1 to 

the ALJPO) should be revised as follows:   

If the customer requests that the money overpaid be refunded to him/her, then the utility 

shall be obligated to do so as long as the overpayment credit amount exceeds 25125% of 

the customer’s average monthly bill.  The refund shall be made within 10 business days 

after the utility confirms that it has received the money involved with the overpayment. 

 

III. Conclusion 

With this one change, Peoples Gas and North Shore believe that the ALJPO’s 

recommended proposed rules revising 83 Ill. Adm. Code Part 280 should be adopted as 

reasonable, fair and balanced. 

 

Respectfully submitted, 

 

/s/GERARD T. FOX 

      Gerard T. Fox 

      An Attorney for The Peoples Gas Light and 

      Coke Company and North Shore Gas Company 

 

 
Gerard T. Fox    Greta G. Weathersby, Senior Counsel 
Two Prudential Plaza   Integrys Business Support, LLC 
180 North Stetson Street   130 East Randolph Drive 
Suite 3500     Chicago, Il 60601 
Chicago, IL 60601    (312) 240-4474 
(312) 268-5674    ggweathersby@integrysgroup.com  
gerardtfox@aol.com 
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