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ILLINOIS COMMERCE COMMISSION 
 
 

 : 
Illinois Commerce Commission  : 
On Its Own Motion : 
 : Docket No. 06-0703 
Revision of 83 Ill. Adm. Code 280 : 

  : 
 

MidAmerican Energy Company’s Exceptions 

 

Now Comes, MidAmerican Energy Company (MidAmerican), pursuant to the 

schedule set in the Administrative Law Judge’s (ALJ) Proposed First Notice Order of 

June 7, 2012 (Proposed First Notice), and Section 200.830 of the Rules of Practice of 

the Illinois Commerce Commission (Commission), 83 Ill. Adm. Code § 200.830, submits 

its Exceptions to the Proposed Order (MidAmerican Exceptions) that contains proposed 

revised language in red-lined format. 

Subsection 280.30 d)3) 

 
MidAmerican proposes the following revisions in the Proposed First Notice Order to 
reflect the changes in the draft rule in Section 280.30 d)3), on page 69: 

 

3.    Commission Analysis and Conclusions 

The Commission agrees with Staff’s proposed language.  The Commission also finds it 
is reasonable to exempt the tracking of small businesses in subsection 280.30 d)3) if a 
utility extends the same deposit requirements under the Small Business Utility Deposit 
Relief Act to all non-residential customers.  The Small Business Utility Deposit Relief 
Act does not require utilities to “track” whether a customer is a “small business.”  Since 
this law has been in place for several years, it is reasonable to presume that the utilities 



have developed different operational plans to comply with the statute.  Therefore, the 
Commission finds it is reasonable to modify this requirement to allow an exemption if 
utilities offer the small deposit requirements to all non-residential customers.   
 
MidAmerican proposes the following revisions in the Proposed First Notice Order, 
Attachment 1, page 8, to reflect the changes in the draft rule in Section 280.30 d) 3): 
 

3) If the applicant is non-residential, then the utility shall request information to 
determine if the applicant is a small business, unless a utility applies the deposit 
requirements in 220 ILCS 35 to all non-residential customers. 
 
Subsection 280.80 h) 

 
MidAmerican proposes the following revisions in the Proposed First Notice Order to 
reflect the changes in the draft rule in Section 280.80 h), on page 138: 
 
Commission Analysis and Conclusions 

The Commission finds that Staff’s proposed language for Section 280.80 (h) 
should be modified by the addition of language requiring utilities to review each budget 
plan at least once between the 4th and the 7th month of the term of the plan to ensure 
that significant shortfalls or credits do not accrue.  Staff’s suggested language fails to 
define when or how large a discrepancy would be needed to occur to trigger a 
reconciliation. is appropriate and should be adopted.  
 
To reflect the changes in the Proposed First Notice Order, MidAmerican suggests the 
following changes in Section 280.80 h) of the rule in Attachment 1 on page 27: 

 
h) Reconciliation: Utilities shall review each budget plan at least once between 
the 4th and 7th month of the term of the plan to ensure that significant shortfalls or 
credits do not accrue.  If a customer's budget payment plan shortfall or credit 
becomes so large as to necessitate a reconciliation, then the utility shall:  

 
1) In the case of a shortfall, offer the customer the option to pay off the 
shortfall or have the budget amount adjusted to accommodate the 
shortfall; or  
 
2) In the case of a credit, offer the customer the option of a refund or have 
the budget amount adjusted to accommodate the credit balance. 

 
280.220 i) 
 



MidAmerican proposes the following revisions in the Proposed First Notice Order to 
reflect the changes in the draft rule in Section 280.220 i) on page 237: 
 
Commission Analysis and Conclusion 
 
The Commission finds that Staff’s proposed language for Section 280.220(i) is 
reasonable and should be adopted.  is unreasonable.  Staff’s proposed language is too 
prescriptive and may have the unintended consequence of increasing the number of 
customers seeking an escalation of the matter, and ultimately frustrate the customer 
when they receive the same response from the supervisor.  Therefore, it is reasonable 
to modify the language in the rules to allow for supervisor intervention at the customer’s 
request.    
 
To reflect the changes in the Proposed First Notice Order, MidAmerican suggests the 
following changes in Section 280.220 i) of the rule in Attachment 1, at page 61: 
 

i) Appeal to supervisor:  
 
1) The utility personnel answering a customer complaint shall, upon the 
customer's non-acceptance of the resolution, advise the customer of the right to 
escalate the complaint to supervisory personnel for further review and response.  
 
2) If the customer requests a referral to a supervisor, the utility personnel shall 
note the account and make the referral the same day.  
 
32) The supervisory personnel must respond to the customer without delay, and 
priority shall be given:  
 

A) First to customer accounts that are disconnected or where a health or 
safety concern has been raised by the customer;  
 
B) Second to customer accounts in jeopardy of disconnection; and  
 
C) Third to all other supervisory referrals. 

 

  



WHEREFORE, MidAmerican Energy Company respectfully requests the 

Proposed First Notice Order be revised in accordance with the arguments and revisions 

discussed in MidAmerican’s Brief on Exceptions and as outlined above. 

 

DATED this 29th day of June, 2012. 

 
      Respectfully submitted, 
 
      MIDAMERICAN ENERGY COMPANY 
 
 
 
      By  /s/ Jennifer S. Moore  
       One of its attorneys 
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