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According to Mr. Heintz' Rebuttal (Ameren Exhibit 15.0, page 20, line 421), "As I 
described in my direct testimony, the midpoint methodology presumes that payments 
occur ratably over the course of a month." Please provide the following information: 

a) State whether Mr. Heintz has conducted any analysis of actual customer 
remittance timing to determine whether, in fact, payments occur ratably over the 
course of a month. 

b) If your response to part (a) is affirmative, please provide complete copies of all 
workpapers, studies, reports and other documents associated with such efforts. 

c) If, contrary to what is presumed with regard to payments "occurring ratably over 
the course of a month," AIC customers actually concentrate their payments near 
the earlier dates in each accounts receivable aging interval, would the collection 
lag recommended by Mr. Heintz tend to be overstated? Why or why not? 

d) If, contrary to what is presumed with regard to payments "occurring ratably over 
the course of a month," AIC customers actually concentrate their payments near 
the later dates in each accounts receivable aging interval, would the collection lag 
recommended by Mr. Heintz tend to be understated? Why or why not? 

e) For what reasons has Mr. Heintz not included accounts receivables in aging 
classes of 120 to 150 days, 120 to 180 days or over 180 days in his analysis? 

f) Provide additional aged accounts receivable information, to the extent available 
from AIC records, that disaggregate the "over 90 day" aging interval amounts that 
were used by Mr. Heintz into more detailed aging periods that are available from 
the Company's records. 

RESPONSE 
Prepared By: David A. Heintz 
Title: Vice President, Concentric Energy Advisors, Inc. 
Phone Number: 508-263-6230 

a) Mr. Heintz has not conducted an analysis of whether payments occur ratably over 
the course of a month. 

b) Not applicable. 

c) Yes. A deviation from the midpoint of the month would produce a different 
collection lag. 
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d) Yes. A deviation from the midpoint of the month would produce a different 
collection lag. 

e) At the time the analysis was perfonned, all receivables over 90 days outstanding 
were reported in the 90+ days old bucket. 

f) In May 20 10 the Company began producing and using a similar accounts 
receivable aging report to manage receivables. The report reflects the age of the 
accounts receivable balance for current or within 30 days outstanding, 30-59 days 
outstanding, 60-89 days outstanding, 90-119 days outstanding, and 120 or more 
days outstanding. Since the report was not available for the entire test year it was 
not used in the study for this proceeding. 
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