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BEFORE THE ILLINOIS COMMERCE COMMISSION 
 
Jeremy M. Laramore, ) 
 ) 
 Complainant, ) 
  )  Case No. 11-0677 
v. ) 
 ) 
Illinois-American Water Company, ) 
 ) 
 Respondent. ) 
 

POST-HEARING BRIEF OF ILLINOIS-AMERICAN WATER COMPANY 
 

Procedural History 

Complainant Jeremy Laramore filed a formal complaint with the Illinois Commerce 

Commission against Illinois-American Water Company on October 7, 2011. He claims 

that a service pipe connecting his home to IAWC’s water system has a leak, and that 

repair of the leak is the responsibility of IAWC. IAWC filed its Answer on October 28, 

2011, stating that the leak was on the Customer’s Service Pipe and that therefore repair 

of the leak is Mr. Laramore’s responsibility. 

On February 15, 2012, Mr. Laramore filed prepared direct testimony and IAWC 

filed the prepared direct testimony of Beth Beard, Network Operations Supervisor for its 

Interurban District. On March 1, 2012, Mr. Laramore filed his prepared response to direct 

testimony of IAWC, and on March 5, 2012, IAWC filed the prepared rebuttal testimony of 

Beth Beard. On March 23, 2012, Mr. Laramore filed his prepared supplemental 

testimony, and IAWC filed the prepared surrebuttal testimony of Beth Beard. The parties 

filed a stipulation of agreed and disputed facts on May 9, 2012.  

On May 23, 2012, an evidentiary hearing was held before a duly authorized 

Administrative Law Judge (“ALJ”) at the Commission’s offices in Springfield, Illinois. 
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Appearances were entered by Mr. Laramore on his own behalf, by counsel for IAWC, and 

by counsel for Staff of the Commission. Mr. Laramore and IAWC presented evidence. At 

the conclusion of the hearing, the record was marked “heard and taken.” 

Statement of Facts 

Mr. Laramore owns a residence at 54 Granvue Drive, Belleville, Illinois 62220, 

which he purchased out of foreclosure. (Stipulation of Agreed and Disputed Facts 

(“Stipulation”), ¶ 1). He bought the house without water service, and in fact the bank 

involved in the foreclosure did not turn on the water inside the house before Mr. 

Laramore bought it. (Transcript of evidentiary hearing (“Transcript”), p. 120, lines 8-15). 

Mr. Laramore also never paid for a legal description of 54 Granvue, and has never done 

a survey of the neighboring properties or roadways. (Transcript, p. 120, lines 20-22; p. 

121, lines 1-7). The aerial property maps that he has provided in the proceeding come 

from St. Clair County maps, which have a disclaimer stating that “St. Clair County does 

not guarantee the spatial or content accuracy of the map, its precision or merchantability 

… .” (Transcript, p. 121, lines 12-22; p. 122, lines 1-2). 

Mr. Laramore is a customer of IAWC at 54 Granvue Drive. (The street on which 

Mr. Laramore’s residence is situated is referred to as “Granvue Drive A” for the sake of 

clarity.) (Stipulation, ¶ 2). On July 22, 2011, Mr. Laramore contacted IAWC to request 

activation of service, which would require the setting of a meter. (Stipulation, ¶ 3). An 

IAWC field service representative went to the property on July 27, 2011 and set the 

meter. (Stipulation, ¶ 4). 

The water main that serves Mr. Laramore’s property is not located along the street 

in front of his house, Granvue Drive A, but is located along a cross street also known as 
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Granvue Drive (referred to as “Granvue Drive B” for the sake of clarity). (Stipulation, ¶ 6). 

The water main is located on the north side of Granvue Drive B, and is tapped by a 

service pipe running under Granvue Drive B for about 30 feet and into a meter box 

located in the grass about 2 feet from the south side of Granvue Drive B, where the 

service pipe connects to the meter. (Id.)  

The service pipe then extends from the other side of the meter and runs under the 

grass on the east side of Granvue Drive A for about 20 feet, then runs back under the 

pavement of Granvue Drive A about 80 feet, then continues along the grass on the east 

side of Granvue Drive A for about 200 feet, then crosses under Granvue Drive A and 

runs through Mr. Laramore’s property to his residence. (Stipulation, ¶ 7). 

When the IAWC field service representative finished setting the meter and turned 

on the water supply, he noted that the meter was registering usage even though all 

fixtures inside and outside Mr. Laramore’s residence were turned off, indicating a leak on 

the service pipe. (Stipulation, ¶ 5). According to a map prepared by Mr. Laramore, the 

leak in the service pipe is located approximately 85 feet from the meter box along the 

east side of Granvue Drive A. (Stipulation, ¶ 8). 

Mr. Laramore claims that the service pipe extending from the meter setting to his 

property line – a length of about 300 feet – is Company Service Pipe, and that therefore 

the responsibility to repair the leak 85 feet away from the meter setting is IAWC’s. IAWC 

contends that the service pipe extending from the meter setting to Mr. Laramore’s 

property line is Customer’s Service Pipe, and therefore his responsibility to repair.  

IAWC has records showing that a previous owner of 54 Granvue made a request 

for installation of a new tap on February 20, 1922 and that IAWC installed the original 
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service pipe from the water main to the meter box.  (Beard Surrebuttal Testimony, IAWC 

Ex. 1.00SR, lines 59-64; IAWC Ex. 1.04SR). There are additional records showing repair 

or replacement of the service pipe from the water main to the meter box on November 

13, 1936. (Id.) Finally, there are records showing repair or replacement of that service 

pipe on August 24, 1949 after a report of a leak. (Id.) 

But there are no records showing any installation of or maintenance on the service 

pipe from the meter box to 54 Granvue. (IAWC Ex. 1.00SR, lines 56-58). Beth Beard, 

Network Operations Supervisor for IAWC’s Interurban District of IAWC for 21 years, 

testified that the lack of records showing installation of or maintenance on the service 

pipe from the meter box to the premises at 54 Granvue supports the conclusion that 

IAWC does not own the service pipe from the meter box to the premises. (IAWC Ex. 

1.00SR, lines 69-73). 

Ms. Beard testified that there are about 70,000 customers and connections in the 

Interurban District. (Transcript, p. 169, line 22; p. 170, lines 1-2).She said that in her 21 

years she has never experienced an instance in which a Company Service Pipe 

extended beyond the curb cock or outlet connection of the meter setting, much less 100, 

200, 300 feet beyond. (Transcript, p. 170, lines 3-9; 16-19). Furthermore, she has never 

experienced an instance in which IAWC has repaired a service pipe more than a foot or 

so off the outlet connection of the meter setting. (Transcript, p. 170, lines 10-15). 

The estimated cost of replacing the service pipe from the meter box to Mr. 

Laramore’s residence is $10,650. (Stipulation, ¶ 9).The cost of repairing the leak in the 

service pipe would depend on several factors, but in any case would be substantially less 
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than replacing the entire service pipe. (Stipulation, ¶ 10).The estimated cost of extending 

a water main in front of Mr. Laramore’s house is $21,688.20. (Stipulation, ¶ 11). 

ARGUMENT 

I. The relevant tariff definitions make clear that the service pipe where the leak 
is located is Customer’s Service Pipe. 
 
 According to IAWC’s tariff, the Company Service Pipe is: “that portion of the 

Service Pipe for General Water Service extending from the Distribution Main to the curb 

line or property line or easement boundary and including the curb cock, or the outlet 

connection of the meter setting.” (ILL. C.C. No. 23, Original Sheet No. 1, Definition 2(F)). 

And the Customer’s Service Pipe is: “that portion of the Service Pipe for General 

Water Service from the end of the Company’s Service Pipe to the Customer’s place of 

consumption.” (ILL. C.C. No. 23, Original Sheet No. 1, Definition 2(J)). 

The service pipe extending from the distribution main on the north side of Granvue 

Drive B and then to the property line on the south side of Granvue Drive B, where it 

connects to the curb cock and the outlet connection of the meter setting, is the Company 

Service Pipe.  

By definition, the Customer’s Service Pipe is everything else to Mr. Laramore’s 

house. The leak is located on this portion of the service pipe, which is the Customer’s 

Service Pipe. 

Mr. Laramore therefore bears the responsibility to remedy the leak: “The 

Customer’s Service Pipe shall be installed in a workmanlike manner and shall be 

furnished, installed, and maintained by the Customer (except for Private Fire Service 

Connections which are installed in accordance with Rule 7) and kept free from leaks and 



6 
 

other defects, at Customer’s own expense and risk. Failure to do so will result in 

Discontinuance of Service.” ILL. C.C. No. 23, Original Sheet No. 7, 8(G). 

II. The lack of installation or maintenance records confirms that the service 
pipe where the leak is located is Customer’s Service Pipe. 

 
IAWC has records showing that water service began at 54 Granvue Drive in 1922, 

at which time IAWC installed the service pipe from the distribution main on the north side 

of Granvue Drive B to the meter setting at the property line on the south side of Granvue 

Drive B. Furthermore, IAWC has records showing that in 1936 and 1949 it repaired or 

replaced the service pipe from the water main to the meter setting at the property line on 

the south side of Granvue Drive B. 

There are no records showing that IAWC ever – for 90 years – installed, repaired, 

or replaced the service pipe running from the meter setting to the house at 54 Granvue 

Drive. The lack of such records confirms that this service pipe is Customer’s Service 

Pipe. 

III. Ms Beard’s extensive knowledge of and experience with the customer 
connections in the Interurban District confirms that the service pipe where 
the leak is located is Customer’s Service Pipe. 
 
Ms. Beard testified that in her 21 years as Network Operations Supervisor in the 

Interurban District, working with over 70,000 customer connections, she has never 

experienced an instance in which: 

• a Company Service Pipe extended beyond the curb cock or outlet connection of 

the meter setting.  

• IAWC has repaired a service pipe more than a foot or so off the outlet connection 

of the meter setting. 
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• a Company Service Pipe extended 100, 200, 300 feet beyond the curb cock or 

outlet connection of the meter setting. 

Ms. Beard’s experience corroborates what the tariff definitions express – a service 

pipe extending a length of 300 feet from the curb cock and outlet connection of the meter 

setting is Customer’s Service Pipe.  

CONCLUSION 

 Because the leak is on Customer’s Service Pipe, Mr. Laramore has the 

responsibility to repair the leak at his own expense. Judgment should be entered for 

IAWC, and Mr. Laramore’s complaint should be dismissed with prejudice. 

Respectfully submitted, 

      ILLINOIS-AMERICAN WATER COMPANY 

 
      By: ___/s/ Kenneth C. Jones____________________ 
       Kenneth C. Jones 
       Vice President – Legal 
       300 N. Water Works Drive 
       Belleville, IL 62223 
       kenneth.jones@amwater.com 
       (618) 239-3222 (telephone) 
       (618) 236-1186 (telefax) 
 
 
             

CERTIFICATE OF SERVICE 
 

I HEREBY CERTIFY THAT a copy of the foregoing Stipulation of Agreed and Disputed 
Facts was served upon the parties on the attached Service List, by electronic mail on this 15th 
day of June, 2012. 

 
 ___/s/ Kenneth C. Jones_________________ 
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ILLINOIS-AMERICAN WATER COMPANY 
Docket No. 11-0677 

 
Service List 

 
 
Matthew Harvey 
Office of General Counsel 
Illinois Commerce Commission 
160 N. LaSalle Street, Ste. C-800 
Chicago, IL 60601 
 
E-Mail:  mharvey@icc.illinois.gov 
 

Jeremy Laramore 
41 Sierra Dr. 
Glen Carbon, IL 62034 
 
E-Mail:  jeremymlaramore@yahoo.com 
 

Larry Jones 
Administrative Law Judge 
Illinois Commerce Commission 
527 E. Capitol Ave. 
Springfield, IL 62701 
 
E-Mail:  ljones@icc.illinois.gov 
 
 

Thomas Q. Smith 
Case Manager 
Illinois Commerce Commission 
527 E. Capitol Ave. 
Springfield, IL 62701  
 
E-Mail:  tsmith icc illinois gov  
 

  
  
 
 

 

mailto:mharvey@icc.illinois.gov�
mailto:jeremymlaramore@yahoo.com�
mailto:ljones@icc.illinois.gov�

	POST-HEARING BRIEF OF ILLINOIS-AMERICAN WATER COMPANY

