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Q. Please state your name and business address. 1 

A. My name is Ken Smith.  My business address is 300 N Park Ave., Herrin Il 2 

62948. 3 

Q. By whom are you employed and in what capacity? 4 

A. I am the 9-1-1 Coordinator for Williamson County. 5 

Q. What is your position with the Counties of Southern Illinois (CSI)? 6 

A. I am Chairman of CSI and a member of the Executive Council. 7 

Q. Are you familiar with the Applicant, NG-911, Inc.? 8 

A. Yes.  NG-911, Inc. was selected by CSI to be the primary vendor for equipment 9 

and services for the CSI Pilot Project.   10 

Q. How did the CSI project start? 11 

A. CSI’s members have individual aging analog 9-1-1 telephony systems that are not 12 

capable of providing standard Next Generation 9-1-1 services.  In November and 13 

December of 2009, members of CSI approached AT&T and Verizon (now 14 

Frontier), which were the Incumbent Local Exchange Carriers (ILEC’s), to 15 

ascertain their plans for Next Generation 9-1-1 offerings.  The ILEC’s responded 16 

that they had no plans to offer Next Generation 9-1-1 services.  It was at this point 17 

CSI formed and planned to implement a Next Generation 9-1-1 project on its 18 

own. CSI members held numerous meetings over several months to evaluate their 19 

alternatives and it was determined that the best and only strategy was to develop  20 

a set of formal requirements based on NENA standards, create a Request for 21 

Proposal (RFP) and plan for the future as a group of 9-1-1 Professionals.  22 

Q. How and why did CSI select NG-911, Inc. as the primary contractor for the CSI 23 

Pilot Project? 24 
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A. Through the RFP process, CSI obtained bids from several companies.  After 25 

analyzing NG-911’s experience and comparing that experience with other 26 

bidders, CSI selected NG-911 as the primary contractor and purchased its 27 

solutions through various state and federal grants.  Though there were several 28 

well qualified companies bidding for the project, CSI selected NG-911 because of 29 

its passion for improving public safety by deploying Next Generation emergency 30 

communications and its willingness to see the project through to successful 31 

conclusion. 32 

Q. How would you evaluate NG-911’s technical understanding of Next Generation 33 

9-1-1 deployment? 34 

A. NG-911 has demonstrated that it is thoroughly knowledgeable about Next 35 

Generation 9-1-1, including applicable NENA standards and the equipment and 36 

services available in the marketplace.  NG-911 has assisted CSI in developing its 37 

plan for the pilot project by providing expertise in the planning and engineering of 38 

the system.  In the process of developing the plan for the pilot project, NG-911 39 

has raised issues and offered solutions that go beyond the typical equipment 40 

vendor.  NG-911’s selection of subcontractors, including its work with the 41 

Assure911 team, demonstrated that NG-911 has the experience and 42 

professionalism to deploy Next Generation 9-1-1 systems. 43 

Q. What types of issues has NG-911 raised? 44 

A. There are several issues that NG-911 has helped CSI resolve.  We’ve had 45 

extensive discussions about many issues, such as how to handle split exchanges, 46 

interconnection with the wireline telephone companies, SS7 services, and other 47 
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issues.  In some cases, they were issues CSI was aware of and in other cases, NG-48 

911 raised issues we had not considered.  49 

Q. How would you evaluate NG-911’s managerial performance? 50 

A. NG-911 has provided a project manager, Bart Lovett, who has been involved in 51 

not only the initial planning of the project, but also weekly meetings to monitor 52 

the progress of the project.  NG-911 has devoted managerial resources far 53 

exceeding the requirements of the contract between CSI and NG-911.  So far, 54 

NG-911’s managerial performance has been exceptional.   55 

Q. Has NG-911 agreed to act as CSI’s 9-1-1 System Provider? 56 

A. No, not yet.  We have discussed that possibility and NG-911 has indicated it 57 

would like to be the 9-1-1 System Provider for CSI in the event CSI cannot act as 58 

its own 9-1-1 System Provider.  However, there is no specific agreement because 59 

NG-911 is not yet certificated as a system provider and it is yet to be determined 60 

whether CSI will need a certificated system provider or, if so, whether CSI can act 61 

as its own system provider.   62 

Q. Is CSI concerned about NG-911’s financial strength? 63 

A. No.  We understand NG-911 is a relatively small company, but NG-911 has been 64 

doing business for more than a decade, which shows a lot of stability.  In our case, 65 

CSI purchased the equipment through government grants and our individual 66 

members’ budgets.  So, NG-911 did not have to fund a large up-front investment.  67 

The same thing applies in other counties throughout Illinois.   68 

Q. In summary, how would you describe NG-911’s qualifications to be a 9-1-1 69 

provider? 70 
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A. CSI urges the Commission to grant a certificate to NG-911 to become a 9-1-1 71 

System Provider.  NG-911 has shown it has the knowledge and skills to 72 

successfully serve as a 9-1-1 System Provider.   73 

Q. Does this conclude your testimony? 74 

A. Yes. 75 


