
Exhibit A 

Complainant, All Steel Products, Inc., denies Ameren Illinois' claim that it underpaid its 
bills for electric usage by 29% for the time period from March of201 0 through February, 2012, and 
in support of its position, Complainant affirmatively alleges as follows: 

I. Ameren's entire claim rests upon its conclusion that its transformer was damaged in April, 
2009, despite the fact that there is no physical evidence that supports that claim and a review of the 
kilowatt hours of energy used by Complainant, both before and after April, 2009, is contrary to 
Ameren's conclusion. 

Further, since Ameren installed a new meter at Complainant's work place in January, 2012, 
the February, 2012 reading of35,997 kilowatt hours further supports Complainant's position, as that 
reading was substantially lower than February readings in the years prior, including the years in 
which Ameren is claiming they underbilled Complainant by 29%. 

Additionally, Complainant would request the right to retain an expert to inspect the 
transformer and provide expert testimony as to what, ifany, damage there was to the transformer and 
when it occurred. Ameren should be required to make that transformer available for inspection by 
Complainant and/or Complainant's expert, and that Complainant requests that an Order be entered 
requiring Ameren to not dispose or alter said transformer until Complainant has had the opportunity 
to have it examined. 

2. Complainant changed its workforce in January, 2009 from two shifts per day to only one 
shift per day. The reduced table of kilowatts per hour used in 2009 and thereafter supports the fact 
that Complainant cuts its hours of plant usage by 50%, which corresponds to the reduced kilowatt 
hours usage in 2009 and thereafter. 

3. 2009 was also a period of significant economic downturn in the Fayette County area, as 
well as this country. In addition to the substantial reduction in Complainant's workforce and the 
elimination of a second shift, several other cost-saving measures were implemented at the plant, 
including but not limited to, the following: 

A. The central air conditioning unit that had previously been used extensively from 2003 
through 2008 was cut back substantially and only used in a few limited situations in a small 
portion of the plant and on an "as needed" basis, which should have substantially cut back 
on the kilowatt hour usage by up to 20%. 

B. In March, 2009, Complainant updated its lighting system with a significant conversion, 
on which it was promised a 10% to 15% reduction in its power bill by the 
supplier/manufacturer of said lighting system. The reduced kilowatt hours used by 
Complainant since 2009 is further supported by this lighting system conversion . 
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4. That despite previous requests, Ameren has failed to provide information regarding 
Complainant's usage from 2003 through 2007, which information Complainant believes would 
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support its position. 

5. Complainant's revenue substantially decreased in 2009 when the second shift of workers 
was laid off and the number of man-hours worked also was reduced substantially in 2009 and 
thereafter. 

6. That despite Complainant filing a request for an informal hearing with the Illinois 
Commerce Commission and Hearing Officer Patti Blue, while this matter was pending, Complainant 
received a disconnection notice (Exhibit B) from Ameren, which notice was sent in order to further 
harass Complainant. 
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