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Q: 	Please state your full name, business address, and title for the record. 

A: 	My name is Jeffrey S. Ansted. My business address is I Seagate, Suite 600, Toledo, OH 

43699. I am the Chief Executive Officer and President of American Broadband and 

Telecommunications Company ("American Broadband," "Applicant" or "the Company"). 

Q: 	What is the purpose of your testimony? 

A: 	I am testifying in support of the application of American Broadband for a certificate of 

service authority to operate as a resale and facilities-based telecommunications carrier within the 

State of Illinois ("Application"). 

Q: 
	Are all the statements in American Broadband's Application true and correct to the 

best of your knowledge, information and belief? 

A: 	Yes, unless explicitly updated by this testimony. 

Q: 	Can you briefly outline what relief the Applicant seeks? 

A: 	Yes. American Broadband requests an order from the Commission granting the 

Company authority to provide resold and facilities-based local exchange and interexchange 



telecommunications services as well as resold wireless services within the State of Illinois, to the 

extent permitted by law. 

Q: 
	

Please describe American Broadband's corporate structure. 

A: 	American Broadband is a Delaware corporation. A copy of the Company's Articles of 

Incorporation was submitted in Attachment 2 to American Broadband's Application. The 

Company's Certificate to Transact Business in Illinois as a foreign corporation was late-filed, 

also as part of Attachment 2 to the Application. American Broadband has no affiliates 

providing regulated telecommunications services in Illinois or elsewhere. 

Q: 
	Please describe American Broadband's service offerings and its proposed territory. 

A: 	American Broadband intends to provide facilities-based and resold local exchange, 

interexchange, exchange access and private line telecommunications services as well as resold 

wireless services throughout the State of Illinois. The Company currently provides similar 

services in Indiana, Michigan and Ohio. 

Q: 
	

Does American Broadband intend to provide prepaid local services? 

A: 	No, it does not. If in future, the Company should undertake to provide prepaid services, 

it will obtain such additional Commission authorization as is required in advance of providing 

these services. 

I. 	MANAGERIAL, TECHNICAL, AND FINANCIAL RESOURCES  

Q: 	Please describe American Broadband's key management personnel. 

A: 	The Company's management team is composed of seasoned industry professionals, with 

experience in finance, management, and telecommunications. American Broadband understands 

the challenging technical and economic demands of today's telecommunications industry and 

has shown that it can manage a successful operation in that highly competitive market sector. A 
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summary of the professional backgrounds of the Company's key management personnel can be 

found at Attachment 5 to the Application. 

Q: 	Do you believe that the Company's management team possesses sufficient 

managerial and technical abilities to provide the services proposed in the Company's 

Application? 

A: 	Yes. From its inception, American Broadband has been guided by individuals with the 

necessary managerial and technical experience to succeed in the telecommunications industry. 

This is evidenced by the Company's current operations in the states of Indiana, Michigan and 

Ohio. 

Q: 	Please describe how the Company will provide service to Illinois consumers, 

including a description of the facilities the Company owns and leases. 

A: 	American Broadband will provide service in Illinois using its own switching and DSL 2+ 

network facilities and a combination of unbundled elements provided by other carriers that 

allows end-to-end delivery of calls. The Company is still developing its operating plans for 

Illinois and has not finalized the details of its equipment deployment. 

Q: 
	

Has American Broadband provided a proposed tariff? 

A: 	No, not as a part of its Application. The Company will submit a tariff for intrastate 

Illinois wireline services following the Commission's approval of the Application. 

Q: 
	

Please provide information concerning American Broadband's customer service 

and repair contacts. 

A: 	Customers with questions or concerns can reach Company customer service 

representatives at American Broadband's toll-free number (l -866-765-AMBT (2628)) between 

the hours of 8am and 8pm (EsT), Monday through Friday, or by visiting the Company's online 
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support center at http://www.ambt.net . Customers also can request repair service from the 

Company's customer service representatives during the hours noted above. A separate 

emergency repair service number is provided to customers for use during nights and weekends. 

Q: 
	

Please describe American Broadband's internal process for complaint resolution. 

A: 	In the event of a billing dispute or service issue, American Broadband will review the 

customer's complaint in order to reach a resolution that is satisfactory to all parties. If, upon 

investigation, it is determined that disputed charges are incorrect, an appropriate adjustment will 

be made to the customer's bill. Confirmed service issues will be corrected promptly and, 

depending upon the severity of the problem, a credit may be issued. Customers will be kept 

apprised of the status of the investigation and will be made aware that they retain the option to 

bring their complaint to the Commission if they are not satisfied with the Company's proposed 

resolution of the dispute. 

Q: 
	

Have any complaints or judgments been levied against the Company in any of the 

jurisdictions where it currently provides service? 

A: 	No. There have been no formal complaints filed or judgments levied against American 

Broadband in the jurisdictions where it currently operates. 

Q: 	Has American Broadband begun to negotiate the terms of an interconnection 

agreement with an incumbent local exchange carrier? 

A: 	The Company has completed discussions with Frontier and AT&T Illinois; however, 

agreements will not be finalized with these companies until after grant of the Application. 

Q: 
	

How will the Company market its services to prospective Illinois customers? 

A: 	American Broadband typically markets its services through print and digital media as 

well as direct sales forces residing in local communities. In marketing to Illinois consumers, the 
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Company will comply with all applicable state and federal consumer protection regulations, 

including those addressing slamming. 

Q: 	Does American Broadband possess the necessary financial resources to provide 

telecommunications service in Illinois? Please explain. 

A: 	Absolutely. Company financial statements, as of December 31, 2011, were provided as 

Confidential Attachment 4 to the Application. As shown in these statements, American 

Broadband is financially qualified to operate within the State of Illinois. Because of the sensitive 

nature of the information contained in its financial statements (and accompanying chart of 

accounts), American Broadband filed a Motion for Confidential Treatment concurrent with its 

Application. The Company requests a protective order or equivalent determination to ensure 

confidential treatment of this proprietary material consistent with Commission practices. 

II. COMPLIANCE WITH ICC REGULATIONS  

Q: 	Will the Company comply with all applicable laws, rules and orders? 

A: 	Yes. American Broadband will comply with all applicable statutes, Commission rules, 

regulations, orders, tariff provisions and other service requirements relevant to the provision of 

telecommunications service in Illinois. 

Q: 	In particular, will the Company comply with all such requirements associated with 

provision of 9-1-1 and related emergency services? 

A: 	Yes. In addition to its obligations under federal law, American Broadband will comply 

with all applicable state requirements, including relevant provisions of the Emergency Telephone 

Systems Act and the Wireless Emergency Telephone Safety Act, as well as the regulations 

presented in 83 Illinois Administrative Code Parts 720 and 725 applicable to 9-1-1 emergency 
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systems. The Company will coordinate with the relevant incumbent LEC(s) and local 9-1-1 

systems to provide effective and transparent emergency service to end-users. 

Q: 	How will the Company handle the billing of 911 surcharges and ITAC line charges. 

A: 	Consistent with its obligations under Illinois law, American Broadband will bill 911 

surcharges along with its regular customer billing and will remit the collected funds in a timely 

manner consistent with program guidelines. Similarly, the Company will collect and remit the 

appropriate ITAC line charges. 

Q: 	Will American Broadband follow the regulations prescribed in 83 Illinois 

Administrative Code Part 705, relating to the preservation of records? 

A: 	Yes. 

Q: 	Will American Broadband follow the regulations prescribed in 83 Illinois 

Administrative Code Parts 755 and 756 for the distribution and provision of TTY and 

telecommunications relay service? 

A: 	Yes. American Broadband will arrange for its underlying carriers to provide these 

services so that they are available to the Company's customers. 

Q: 	Has the Company completed and returned membership applications for the ITAC 

and UTAC programs? 

A: 	Yes. Copies of the completed documents have been provided as Attachment 6 to the 

Company's Application. 

Q: 	Will American Broadband follow the regulations prescribed in 83 Illinois 

Administrative Code Part 757, "Telephone Assistance Programs"? 

A: 	Yes. The Company will meet all statutory and regulatory requirements applicable to it as 

a provider of intrastate local exchange, interexchange and wireless services. American 
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Broadband will solicit, collect, and remit voluntary contributions from our subscribers to support 

the Telephone Assistance Programs. In addition, to the extent applicable, the Company will 

offer the waivers associated with the Universal Telephone Service Assistance Programs 

(UTSAP). 

Q: 	Does American Broadband intend to become an eligible telecommunications 

carrier? 

A: 	Yes. American Broadband intends to apply for designation as a wireless Eligible 

Telecommunications Carrier ("ETC") as soon as it receives wireless operating authority from the 

Commission. The Company understands that it will not be able to receive any federal 

reimbursements for the Lifeline Program if it is not an eligible carrier. 

III. WAIVERS OF ADMINISTRATIVE CODE PROVISIONS  

Q: 	Has American Broadband requested any waivers of administrative code provisions? 

A: 	Yes. Consistent with the waivers granted to similarly situated competitive carriers, the 

Company requests a waiver of 83 Illinois Administrative Code 710 (requirement to maintain its 

books pursuant to the Uniform Systems of Accounts); 83 Illinois Administrative Code Part 

735.180 for its local exchange services (regarding directory obligations); 83 Illinois 

Administrative Code Part 735 for its interexchange services (addressing billing, payment and 

service standards); and 83 Illinois Administrative Code Part 250 (concerning the location of 

books and records associated with Illinois operations). As discussed in its Application, the 

Company believes that grant of these waivers is warranted and consistent with ongoing 

Commission practices. 
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Q: 	Will American Broadband file all required reports and tax returns? 

A: 	Yes. The Company will file all required annual reports, tax returns and other 

submissions required as a commercial entity providing regulated telecommunications services in 

Illinois. 

Q: 	Does the Company's accounting system provide sufficiently detailed data for the 

preparation of Illinois gross receipts tax returns? 

A: 	Yes. 

IV. CONCLUSION 

Q: 	Is approval of American Broadband's Application in the public interest? 

A: 	Yes. Grant of the Company's Application will serve the public interest in Illinois. 

Specifically, American Broadband's entry into the Illinois market will expand the availability of 

high-quality residential and small business telecommunications services in Illinois. Further, it 

will facilitate the development and deployment of telecommunications infrastructure in the State. 

These results, in turn, will promote the continued development of effective competition in 

Illinois, with demonstrable benefits for Illinois consumers. 

Q: 	Does this conclude your testimony? 

A: 	Yes. 
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Subscribed and sworn to before 
Me, a Notary Public, on the 
67 - day 	u)12 

otary Public 

My Commission Expires on 

STATE OF ILLINOIS 

BEFORE THE ILLINOIS COMMERCE COMMISSION 

American Broadband and Telecommunications 
Company 

Application for a certificate of local, interexchange, 	 Docket 12-0335 
and wireless Authority to operate as a reseller and 
facilities based carrier of telecommunications 
services throughout the State of Illinois. 

AFFIDAVIT OF JEFFREY S. ANSTED 

I, Jeffrey S. Ansted, having been duly sworn, state that if I am called as a witness in this 

matter I am competent to testify based on my personal knowledge; that I am Chief Executive 

Officer and President of American Broadband and Telecommunications Company, and that 

I am duly authorized to file my direct testimony on behalf of American Broadband and 

Telecommunications Company. 

I declare under penalty of perjury that the foregoing is true and correct. 

JOHN F. ROCHE 
Notary Public 

In and for the State of Ohio 
My Commission Expires 

September 21, 2014 


