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Omaira Figueroa 

Qi J. liu 

2913 S. Union Ave. 

Chicago, Il60616 

Tel: 312-225-4401 

March 9, 2012 

Consumer Service Division, Illinois Commerce Commission 

527 East Capital Avenue Springfield, Illinois 62701 

Tel: 1-800-524-0795; 217-782-2024 

Re: 2012-01884, Commonwealth Edison Company 

Dear Omaira Figueroa, 

Thank you very much for your letter dated February 23, 2012. I am deeply 

impressed by your prompt response. With this letter, I have to say that there are 

more fraudulent statements in the written response from Commonwealth Edison 

Company ("Com Ed") which addressed to me, and a copy of which has been 

submit to your office. 

(1) Com Ed argues "On 08/19/10 ComEd was notified that a new tenant was 

moving to your promise address .... This action caused your account 90751-

13084 to close on 08/19/10. " 

As you can see, even there really was a new tenant who moved into this 

building on 08/19/10, it still could not be a basis or excuse for ComEd to 

close my account, or any account, in the first place. Here, ComEd is 

definitely providing a deliberate false statement, as the so-called 

notification is of nonexistence, and ComEd has no way to submit any name 

of the "new tenant" it fabricated, let alone to summit a copy of a billing 

record sent to such "new tenant" starting from the date of 08/19/10. 

(2) ComEd contents "The refund checks issued for the payments above have 

been cancelled on account 88306-14016.The credit in the amount of $55.94 

was transferred to your active account on 02/22/12." 
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As you can see, the written response from ComEd was dated February 21, 

2010, not February 22, 2012, or later. ComEd is wasting everyone's time 

here by talking nonsense, because it is false on the face of the text. In the 

past year, in addition to a flood of other absurd, conflicting and nonsensical 

arguments, some employees at Com Ed repeatedly asserted that the 

company had sent me refund checks on several occasions. And ComEd can 

never explain how a company can possibly issue a refund check every 

month, or every several months whenever receiving a payment, then, 

would bill the same amount to the same customer again and again. 

(3) In its response, ComEd asserts that, now, the account number 90751-

13084 is related to address 2913 S. Union Ave. Unit 1FB. 

The fact is, after August 2010, it took me half a year to inform and convince 

ComEd that my mailing and billing address should be 2913 S. Union Ave. 

1FL, while on the phone ComEd consistently argued that, according to its 

record, the account number 90751-13084 was related to 3121 S Lowe Ave, 

where the company had assigned an account number 88306-14016. As 

ridiculous as it has been, for one customer, there are three different 

account numbers and different billing addresses in ComEd's messed-up 

mailing and billing records. Any reasonable person can see that it is ComEd, 

not anyone else, who has the duty to cleanup the mess it created. 

Yesterday I received another incorrect electrical bill from ComEdo Beyond any 

dispute, ComEd can start a mess in seconds as it already did; it surely can solve 

the current problem completely in several minutes. But instead, up to now, the 

company fails to do so, and it refuses to do anything about it for the past one and 

half year. I will be extremely grateful if you could take some of your invaluable 

time and provide me further professional help on this matter. 

Sincerely yours. 

Qi J. Liu 


