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The remote connect and disconnect activity is a new activity that consists of 
switching power on and off remotely when customers move in and move out of 
premises or do not pay their CornEd bill, in accordance with ICC rules, Each smart 
meter contains a service switch ("switch") that will be used to disconnect and connect 
service. The use of the switch for nonpayment disconnect will be done in a manner 
that is compliant with ICC rules. 

a) Describe the operational steps and specific actions undertaken by CornEd presently to 
implement a disconnection for nonpayment for a residential customer when such 
disconnection is not otherwise prohibited due to weather conditions. In your response, 
provide the instructions and training issued to field personnel associated with such actions. 

b) What nonpayment disconnection and customer contact practices does CornEd believe are 
necessary currently to be "compliant with ICC rules?" 

c) Is it CornEd's position in this docket that, absent any change in the existing commission rules 
related to residential customer disconnections, that Section new 16-108.5 of the Act alters 
their compliance requirements related to residential nonpayment disconnections? 

RESPONSE: 

a) When not prohibited by weather conditions, CornEd takes the following actions prior to 
disconnecting a residential customer for non-payment: 

I. Customers who did not pay their bills on time receive a proactive telephone call 
reminding them of the need to make payment 

11. If the customer does not pay in response to the proactive call, CornEd sends them a 
written disconnection notice 

iii. Ifthe customer does not pay in response to the proactive call or disconnection notice, 
they will receive a field notification call to notify them of impending disconnection 

iv. Finally, after the above steps are taken, CornEd will disconnect a customer that fails 
to respond to any of the above actions. Revenue Management will generate an order 
to disconnect and route that order to work planners in the Field & Meter Services 
department. A field technician is then dispatched by a work planner to perform the 
disconnection. 
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v. Field personnel are assigned a disconnection service order electronically via a Mobil 
Dispatch terminal. The field technician receives the disconnection order which has 
the address and meter number for the premises. After receiving this information, the 
field technician proceeds to the premises and meter location. The field technician 
verifies the correct address and, upon entering the premises, announces his/her 
presence. He/she then verifies that the meter number matches the order, performs a 
visual inspection of the meter fitting (looking. to ensure if any unsafe condition exists 
that would prevent him from removing the meter), then proceeds to remove the meter 
and install a "sleeve" on the meter to prevent the flow of electricity prior to 
reinstalling the meter. The field technician then verifies a final time that the meter 
number matches the order and leaves the premises. 

vi. There is no exclusive training for disconnection of service, rather all technicians 
receive classroom instructional training on safety practices (such as Personal 
Protective Equipment use) and fundamental meter maintenance training which 
includes the proper practices for disconnection of service along w/all field work 
activities. 

b) CornEd objects to this request as calling for a legal conclusion. Without waiving this 
objection or any of CornEd's general objections, CornEd states that the Commission's rule 
speaks for itself as to any and all possible ways in which the requirements of the rule may be 
satisfied. 

c) CornEd objects to this request as calling for a legal conclusion. Without waiving this 
objection or any of CornEd's general objections, CornEd states that that is not CornEd's 
position. 
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