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March 18, 2012 

Dr. John Mann 

1105 South Douglas 

Urbana, IL 61801 

Dear John, 

Here is a rundown of this winter's weather: 

Month Temperature (OF) Departure (OF) Heating DD Departure 

October 55.6 +1.7 312 -46 

November 45.7 +4.4 580 -131 

December 35.7 +6.8 907 -210 

January 31.7 +6.9 1031 -215 
February 34.8 +5.8 877 -132 

"Departure" is the departure from the 1981-2010 normals. 

Last winter was much colder, especially in December-February. The December temperature was 22.8 

degrees. January was 21.4 degrees. February was 29.3 degrees. 

You can find all the reports for Champaign-Urbana on the web at: 

http:{fwww.isws.illinois.edu!atmos!statecli!cuweather!index.htm 

Sincerely, 

cJ~or--
Jim Angel, Illinois State Climatologist 
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VWAmeren 

ILLINOIS 

.................................. . .... "......... .............. . ... . ................ " ..... , .......... . 

Mary Watters 
Illinois Commerce Commission 
Consumer Services Division 

Open Date: 
Complaint 10 #: 

Account#: 

03/23/2012 
2012-03211 
31260-40173 

Customer Name: 
Service Address: 

March 27, 2012 

John Mann 
1105 S Douglas 
Urbana, IL 61802 

The customer's complaint is in regard to late fees. ~.-. ,V!) 
Ameren Illinois Response 
Ameren Illinois conducted a thorough investigation of the subject complaint which revealed the following /) 
information. .- ..... " .. -.. --.. - \ 

1105 Douglas Ave 
Urbana, IL 61801 
31260-40173 

7/29/11 Mr. Mann contacts Ameren Illinois to say that he received a bill today for service 6/27-7/25 he felt 
that he was being over charged. He asked what if he leaves his home for 6 months. He is told that he can 
winterize his home and turn the services off but there would be seasonal reconnect charges. His other 
option would be to set his thermostat low and he would be billed monthly for his minimal usage. 

During this call Mr. Mann appears to not understand that he is billed for services after he uses them. 
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10128/11 Mr. Mann contacts Ameren Illinois to say that he received his September bill today which was AI J ( 
forwarded by the post office. He is upset that his bill is so high. The representative explains that the bill is D{ 
for services from 7/25/11-9/22/11 plus his bill for the previous month (6/23/11-7/25/11) which was unpaid. ( ! I . 

The representative asks for his forwarding address to ensure that he receives his bills in a timej}', manne1""::"';~ 
however Mr. Mann refuses to give this to her. At his request Mr. Mann is given a supervisor·rospeak with'-
about his concerns. 

10128/11 An Ameren Illinois supervisor agrees to send copies of all of the missed bills to Mr. Mann in 
Georgia and call him in a week to discuss them. It is the supervisor's oplQi9P, that having the bills to look 
at will help M.r:.MiInn.l,tnderstaod how the bill got so high. / =""-_._· ___ V· 

11/4/11 The supervisor attempts to contact Mr. Mann by telephone but is unable to reach him. 

12113/11 The supervisor again attempts to contact Mr. Mann but his telephone is out of service so a letter 
is mailed to him in Georgia asking him to contact ~s to discuss the billing. 

When Mr. Mann contacted Ameren Illinois to discuss his billing options he was advised that he would 
continue to receive monthly bills for is usage. These would be based on his actual usage for the previous 
month. At no time was he told not to worry about it until he got back. 

Mr. Mann's last payment was made 7/18/11. 

:;:;;:::;:::::::::::::::::::::::;:::::;::: ...........•.. , ••...•.... , ............... . ... , ..................... . ................... ....... . ................................. . 300 Uberty Street Peoria.IL 61602 Amerenillinois.com . .. . ...................... . 



Per Illinois Administrative Code: 

Section 280.90 Cd) If a utility elects to assess a late payment charge and files a tariff in 
accordance with the rules set forth herein. such charge shall be set at an amount equal to 1 Y.% 
per month on any amount. including amounts previously past due, for utility service which is 
considered past due under this Section. 

Per Ameren Illinois tariffs, approved by the Illinois Commerce Commission: 

In the event payment is not received by the last date for payment. .. , a late payment charge equal 
to 1.5% per month will be assessed on any amount considered past due ... 

It is the position of Ameren Illinois that the charges and late payment charges are based on Mr. Mann's 
actual usage. These charges are accurate and will remain due and payable. 

Mr. Mann is entitled to a deferred payment agreement. Should he wish to take advantage of this option he 
is encouraged to contact Ameren Illinois to establish this. 

Given the above, Ameren Illinois considers this issue to be resolved and the complaint closed. 

Thank you, 

Ameren Illinois 
Regulatory Affairs 
370 S. Main Street, E-17 
Decatur, IL 62523 

cc: John Mann 
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