
OFFICIAL fiLE 
IUlrJmS COMMERCE COMMISSION 

Cinco Telecom Corp. 

Application for a certificate of 
prepaid calling service provider authority 
statewide in the State of Illinois. 

Docket No. 

APPLICATION TO OBTAIN A 

ICC Office Use Only 

\2-D3D~ 

"CERTIFICATE OF PREPAID CALLING SERVICE PROVIDER AUTHORITY" 

GENERAL 

I. Applicant's Name (including d/b/a, if any) 
Cinco Telecom Corp_ d/b/a OrbiteI 

FEIN # 01-634608 

2500 NW 107 Avenue, Suite 208 
City Miami State/Zip FL 33172 

Please complete the following with respect to the Applicant and Underlying Carrier: 

2. Please provide the Applicant's toll-free customer service number. 
\-800-875-0956 

~ = ~ r;; ~ (1% 
-n :!O 00 

3. In what area or areas of the state does the Applicant propose to provide service? ~:;D"1 U; 
Entire State ';j ~ u; g 
4. 

~ - "'OZ 
Please attach a sheet designating contact persons to work with Illinois Commerce com{@Sion il"aff o~ 

following: ...,., -R ;; ...,., 

Issues related to processing this application: Juliana Jaramillo 
Consumer issues: Juan Camilo Gonzalez 

_ ~ rTl 

~ CD a) 
b) 
c) 
d) 

Customer service complaint resolution: Juan Camilo Gonzalez 
Technical and service quality issues and compliance with service 
Juan Camilo Gonzalez 

quality standards and remedies: 

e) "Tariff' and pricing issues: Juliana Jaramillo 
f) Security/lawenforcement: Nora Guillent 

Please see Annex [ for identification of each contact person's included above. 

5. Please check type of organization. 
Individual X. Corporation 

__ Partnership Date corporation was formed: December 21, 2001 
In what state? Florida 

__ Other (Specify) 

6. Submit a eopy of articles of incorporation or other organization documents, a copy of any contract with a 
underlying carrier(s) and a copy of certificate of authority to transact business in Illinois. 



7. List jurisdictions (other than Illinois) in which Applicant is offering service(s). 
Florida, New York, New Jersey, Georgia, North Carolina, South Carolina, Texas, California, Nevada, 
Massachusetts, Maryland, Virginia, DC, Utah, Oklahoma, Connecticut, Delaware and Pensylvania. 

8. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its certification 
revoked or suspended in any jurisdiction in this or another name? 

___ YES (Please provide details) XNO 

9. Have there been any complaints or judgments levied against the Applicant in any other jurisdiction? 

YES XNO 

If YES, describe fully. _____________________ _ 

~------------------~--------~--~-----

10. Has Applicant provided service under any other name? 

K.YES NO 

If YES, please list. Orbitel 

II. Is the Applicant seeking an expedited application pursuant to Section 13~404.I(b)? 

YES K.NO 

If YES, please provide the name of the underlying carrier(s) and the docket number of the underlying carrier(s) 
certification proceeding. ______________________________ _ 

MANAGERIAL 

12. Please attach evidence of the applicant's managerial and technical resources and ability to provide service. This 
may be in narrative form, resumes of key personnel, or a combination of these fanns. 

See Annex II for a narrative (/escriptioll of Cinco's business and (echnical resources to provide service. 

13. List officers or principals of Applicant. 

a) Santiago Londono - President & CEO 
b) Juan G Velez - Director 
c) LiDa Franco - Treasurer 
d) Juliana Jaramillo - Secretary 
e) Mauricio Mendoza - Director 
f) Christian Toro - Director 

14. Does any officer or principals of Applicant have an ownership or other interest in any other entity, 
provided or is currently providing telecommunications services? YES ~NO 

If YES, list entity. _______________ _ 
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15. How does Applicant propose to handle service complaints? 

Orbitel provides a toll free Customer Service number in which customers can call and request general 
information about our products, such as subscription, rates, promotions and how the product functions. In 
addition, customers can call thee Customer Service line to file a complaint regarding technical issues 
experienced with the product or any rate discrepancies, where a trouble ticket is opened to document the 
claim and is escalated to our different internal supporting departments to investigate the claim and provide 
the necessary solution. The customer is requested to call back with their ticket claim number within 
maximum 48-72 hours for resolution, depending on their claim type. If the customer is not satisfied with the 
resolution provided by our supporting departments, at the customer's request Orbitel will provide the 
necessary Public Utilities Commission or FCC information in order for the customer to escalate their claim to 
higher authorities for resolution. 

16. Does Applicant currently maintain service quality standards? 

K.YES NO 

If YES, please attach what those standards are, any credits that may be issued for failures and how customers are 
notified. 

In order to address technical failure to customers, we have 2417 bilingual customer service and the call center. 
The call center must answer at least 80% of the calls in less than 20 seconds. In addition, claims must be 
resolved between 48 to 72 hours. In case there is a problem with the calling card, Cinco will send a new 
calling card with the same amount of credit the customer. 

17. Will personnel be available at Applicant's business office during regular working hours to respond to customer 
inquiries about service Or billing? 1l YES NO. 

Yes, to contact the applicant with regard to customer inquiries is the Customer Service call center is available 
24 hours a day, seven days a week to respond to customer inquiries about service or billing. 

18. What telephone number(s) would a customer use to contact your company (other than the toll-free customer 
service number provided in response to question I)? 

(305) 59\-5595 Ext. 5 

19. Is Applicant aware that it must file tariffs prior to providing service in Illinois? 
YES NO 

As per instructions of Jim Zolnierek, Director of Telecommunications at the Illinois Commerce Commission, 
due to the fact that Cinco Telecom Corp. offers exclusively international services in Illinois, the company is 
not required to file tariffs to the ICC. 

FINANCIAL 

20. Please attach evidence of Applicant's financial fitness through the submission of its most current income 
statement and balance sheet, or other appropriate documentation of applicant's financial resources and ability to 
provide service. 

See Annex III for Cinco Telecom Corp. 's Financial Statements. 

TECHNICAL 

21. Does Applicant utilize its own equipment and/or facilities? YES X NO 

If YES. please list the equipment and / or facilities Applicant intends to utilize. Also include evidence t 
Applicant possesses the necessary technical resources to deploy and maintain said facilities: 
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If NO, which underlying carrier's facilities does the Applicant intend to use? 
Cinco Telecom Corp. has five underlying carries with facilities to be used by it: Broadvox, Paetec, Starnet, 
Blitz, and Global Crossing (Currently Level 3) 

22. Please describe the nature of prepaid service to be provided (e.g., general service, location specific service, 
discounted rates for specific countries, etc.). 

Cinco will provide prepaid calling card services to the public. Cinco will also provide prepaid plans to be 
subscribed by users through Cinco's webpage or call center. Its specific target is to provide services to the 
Hispanic population located in the United States. 

23. Will technical personnel be available at all times to assist customers with service problems? 

X,YES NO 

24. Please attach a copy of the front and back of an repaid calling cards Applicant currently sells. 
See Annex IV for a copy of Cinco Telecom Co's prepaid calling cards currently in the market. 
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VERIFICATION 

This application shall be verified under oath. 

OATH 

State of Florida 

County of XX 

Santiago Londono makes oath and says that he is Pres ent & CEO of Cinco Telecom Corp. and that he has 
examined the foregoing application and that to the bes f his knowledg , information, and belief, all statements of 

fact contained in the said application are true, and e said applicatio is correct statement of the business and 
affairs of the above-named applicant· respect to each aery matter set forth therein. 

m ANA G SANTANA .c-) 
[' <1'\ NotaryPublic-Stat.o'Flor'da affiant) ruo S,7Port ,;; Sff><uic';".j!! It,''zzSJll!G, r ·'i MyComm.ExPlr •• May27.2014 'f <>. I 0 ~ 
{'i>t ~. Commission # DO 996367 

",(»f\,I" a"ddTh ~jJ ~~ ~!s.~"~'''~'!M~~~n~'~'~O~Ug~hMN.~ti_on"a~IH~O;'ar~Y~A~'S~n.~ "u sc ry Publici __ 
(Title of person authorized to administer oaths) 

in the State and County above named, this ;)"'tJ day of-,-A-'-II'QJ",,..-,I,-,J~~~~~,:;ttJ/2. 

(Signature of person authorized to administer oath) 
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