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I. Introduction 1 

A. Identification of Witness 2 

Q. What is your name and business address? 3 

A. My name is Mary Klos.  My business address is 230 Horizon Drive, Suite 101B, Verona, 4 

Wisconsin, 53593. 5 

Q. By what entity are you employed and in what position are you employed? 6 

A. I am employed by Navigant Consulting, Inc. (“Navigant”), as an Associate Director, 7 

specializing in the evaluation of demand response programs and pricing.  8 

B. Purpose of Direct Testimony 9 

Q. What is the purpose of your direct testimony? 10 

A. The purpose of my testimony is to present Navigant’s Evaluation of the Residential Real-11 

Time Pricing Program, 2007-2010 (the “Navigant Report”) and attached hereto as 12 

ComEd Ex. 3.2.  I am also presenting the RRTP Proposed Planning Scenario Net 13 

Benefits Assessment, 2013-2027 Report (the “Supplemental Navigant Report”), attached 14 

hereto as ComEd Ex. 3.3.  Both were prepared for Commonwealth Edison Company 15 

(“ComEd”). 16 

C. Background and Qualifications 17 

Q. What are your current duties and responsibilities?  18 

A. I am an Associate Director with Navigant, and member of a team specializing in the 19 

evaluation of demand response programs.  My recent work at Navigant has included 20 

evaluating energy efficiency and demand response programs, where I have focused on 21 

net benefits estimation and impact evaluation.   22 
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Q. What is your educational background and professional experience? 23 

A. I graduated from Beloit College with a B.A. in Economics in 1980, and earned an M.B.A 24 

from the University of Wisconsin in 1986.  My professional experience in the energy 25 

industry began in 1982, serving as a Load Forecast Analyst, and later as a Load Forecast 26 

Supervisor, at Wisconsin Public Service Corporation.  During this time I also served as 27 

Chair of the Wisconsin Load Forecast Task Force, leading a group of utilities, regulators 28 

and intervenors in the collaborative development of statewide standards for reporting 29 

peak and energy forecasts, naturally-occurring conservation, and demand-side 30 

management impacts.  I also held the position of Market Planning Administrator, where 31 

my team developed new demand-side programs that would benefit both the utility and 32 

customers. This team was tasked with strategic market planning, new program and 33 

product development, department-wide budgeting, sales tracking systems, technical 34 

product research, competitive intelligence and quality improvement processes.  This 35 

included monthly reporting on the net benefits of all existing demand-side management 36 

programs, as well as evaluation of net benefits for planned programs. I also have been a 37 

consultant for six years, and have been employed by Navigant since January 1, 2010.  My 38 

curriculum vitae is attached hereto as ComEd Ex. 3.1. 39 

II. The Navigant Report 40 

Q. Why did Navigant prepare the Navigant Report? 41 

A.  In its order in ICC Docket 06-0617, the Illinois Commerce Commission (“Commission”) 42 

required that an economic evaluation of ComEd’s residential real-time pricing (“RRTP”) 43 

program be conducted to assess if the program generated net benefits for ComEd 44 

customers.  The evaluation was to be conducted after the end of calendar year 2010.  45 
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Navigant was selected to perform the required analysis.  The Navigant Report presents 46 

our evaluation of the net benefits for the RRTP program.  47 

Q. Could you describe your participation in the preparation of the Navigant Report? 48 

A. It was my responsibility to develop the net benefits assessment of the program.  This 49 

included working with the evaluation team to understand and accurately apply the results 50 

of the various benefit models, as well as working with ComEd to develop appropriate 51 

program costs.   52 

Q.  Could you provide an overview of the Navigant Report? 53 

A. Attached ComEd Ex. 3.2 is the Navigant Report.  The Navigant Report assesses the net 54 

benefits of the RRTP program on three different populations- PJM customers, ComEd 55 

customers, and ComEd residential customers.  Section 1 of the Navigant Report contains 56 

the Executive Summary, which explains the impetus for conducting this study, describes 57 

Residential Real Time Pricing (“RRTP”), and summarizes the Navigant Report’s findings 58 

and conclusions.  Section 2 details the effects of the RRTP program from 2007 through 59 

the end of 2010.  Section 3 addresses how RRTP participants respond to the program, 60 

including conservation effects, hourly impacts, and participants’ price responsiveness.  61 

Section 4 analyzes and estimates the consumer net benefits of the RRTP program.  62 

Lastly, Section 5 sets forth Navigant’s conclusions and recommendations. 63 

Q. Could you provide a summary of the Findings & Conclusions in the Navigant 64 

Report? 65 

A. Yes. Regarding conservation impacts, we found that the RRTP program has generated 66 

energy conservation in all seasons, with conservation highest in the summer, and 67 



Docket No. 11-0546 
ComEd Ex. 3.0 

Page 4 of 6 
 

averaging 4% annually.  In addition to conservation effects, Navigant found that the 68 

RRTP program encouraged customers to shift their load out of high price periods.  The 69 

shifting of load occurred both on peak days and on regular summer weekdays.  Load 70 

reduction per customer was determined to be -0.51 kW per participant at the distribution 71 

system level under normal summer peak weather conditions. The aggregate bill savings 72 

for RRTP participants in 2010 was $1,936,844, which amounts to 13% of the average 73 

electric bill; the aggregate bill savings for the four years of the program was $3,954,862, 74 

also amounting to 13% of the aggregate electric bill.  In evaluating the RRTP program 75 

net benefits, Navigant found that during the start-up years, 2007 and 2008, the net 76 

benefits were negative, -$1,933,000 and -$1,701,000, respectively.  However, the start-up 77 

costs dissipated in 2009 and 2010, resulting in net benefits of $24,000 in 2010.  Navigant 78 

projects that the program will generate positive net benefits of $12,210,000 at the PJM 79 

level through 2020, which we believe is the best measure of net benefit.  We recommend 80 

that the program be extended for at least four more years and propose seven 81 

modifications to improve the program and increase its net benefits. 82 

 III. The Supplemental Navigant Report 83 

Q.  Are you introducing any additional exhibits? 84 

A. Yes.  Exhibit 3.3 is the RRTP Proposed Planning Scenario Net Benefits Assessment, 85 

2013-2027 Report prepared by Navigant. 86 

Q. Could you describe your participation in the preparation of the Supplemental 87 

Navigant Report? 88 

A. It was my responsibility to develop and report on the net benefits related to the proposed 89 

planning scenario. 90 
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Q. Could you explain why Navigant prepared the Supplemental Report and summarize 91 

it? 92 

A. As I previously stated, ICC Docket Number 06-0617 required an economic evaluation 93 

after the end of calendar year 2010 to assess if the RRTP program generated net benefits 94 

for Illinois residential customers.  The Navigant Report presented a four-year evaluation 95 

of the net benefits for the RRTP Program from 2007-2010 as well as a forward-looking 96 

assessment of future net benefits through the year 2020.  However, the forward-looking 97 

assessment looked only at continued costs and benefits for the participants already 98 

enrolled in the program as of 2010.  Navigant prepared the Supplemental Navigant 99 

Report to evaluate the anticipated costs and benefits of the program following a 100 

reasonable growth plan for a forecasted time period.  Accordingly, the Supplemental 101 

Navigant Report evaluates a proposed planning scenario for actively continuing the 102 

program and adding participants over the next five years, using the most up-to-date cost 103 

and benefit information currently available. 104 

Q. Could you provide a summary of the Findings & Conclusions in the Navigant 105 

Report? 106 

A. Yes.  The Supplemental Navigant Report concludes that the discounted net benefit to 107 

PJM customers from an RRTP program that reaches 50,000 participants by the end of 108 

2017 is estimated to be $124 million over a 15-year program horizon.  Including 109 

environmental benefits, net benefits grow to $133 million.  Net benefits for the RRTP 110 

proposed planning scenario are also positive when only looking at the ComEd residential 111 

customer population.  For ComEd residential customers, the net benefits are $34 million 112 
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without environmental benefits, and $43 million with environmental benefits.  As to the 113 

whole ComEd population, net benefits are $38 million and $47 million, respectively. 114 

Q.  Does this complete your direct testimony? 115 

A. Yes. 116 


