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TO: The Commission 
 
FROM: Glennon P. Dolan, Administrative Law Judge 
 
DATE: March 26, 2012 
 
SUBJECT: Commonwealth Edison Company 
 

Approval of Multi-Year Performance Metrics pursuant to 
Section 16-108.5(f) & (f-5) of the Public Utilities Act. 

 
RECOMMENDATION: Enter the Order approving the Metrics Plan  
 
 

On December 8, 2011 Commonwealth Edison Company (“ComEd” or the 
“Company”) filed a petition with the Commission pursuant to subsections (f) and (f-5) of 
Section 16-108.5 of the Illinois Public Utilities Act (“PUA”, 220 ILCS 5/16-108.5(f), (f-5)), 
for the Commission to issue an order on or before April 6, 2012 approving ComEd’s 
Multi-Year Performance Metrics Plan (“Plan”) and its proposed penalty mechanism, 
Rider DSPM – Delivery Service Performance Metric (“Rider DSPM”). 

 
The following parties intervened in this matter: the Attorney General of the State 

of Illinois (“AG”), the Illinois Industrial Energy Consumers (“IIEC”), the Building Owners 
and Managers Association of Chicago (“BOMA/Chicago”), the Citizens Utility Board 
(“CUB”) and AARP. Appearances were filed by the City of Chicago (“City”) and the Staff 
of the Commission (“Staff”). 

 
A status hearing was held on January 4, 2012 at which time the Administrative 

Law Judge (“ALJ”) approved a schedule in this matter to fit within the 120-day 
timeframe provided for by Section 16-108.5 that included: (1) Staff and Intervenor 
testimony in reply to the Company’s prefiled direct testimony; (2) Company rebuttal 
testimony; (3) a hearing; (4) simultaneous briefs; and (5) briefs on exception to the 
ALJ’s proposed order. 
 

On February 17, 2012, an evidentiary hearing was held in this matter at which 
time the prefiled testimony of the Company, Staff, AG/AARP and CUB was admitted 
into evidence. Briefs were filed by the Company, Staff, CUB/City and AG/AARP on 
February 28, 2012.  The record was marked “heard and taken” on March14, 2012. The 
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proposed order was issued on March 15, 2012. Most of the issues were unopposed by 
the parties. Staff agreed with the Company on many of the issues.    
 

One dispute between ComEd and AG/AARP concerned the notice requirement in 
the Commission Part 280 rules. AG/AARP argued that the Commission should require 
ComEd to identify in this case how and to what degree the retention of the current 
premise visit requirement associated with disconnection of service for nonpayment for 
residential customers would impact the Company’s ability to achieve its required 
performance standards for each of the AMI-related metrics during the 10-year plan, as 
well as the data it will collect to document the ongoing connection, if any, between each 
of these metrics and associated performance standards and the premise visit 
requirement of the current Commission Part 280 rule.  The Company stated that they 
had not performed that type of study. Since there is a very short time line there was not 
time to require ComEd to perform such a study.  The Order requires the Company to 
comply with the Commission rules that are currently in effect. 
 

CUB proposed that the Commission order a work shop to develop more Metrics 
for the Company to be held responsible for reaching.  While CUB presented some good 
ideas concerning other potential metrics, there was nothing contained in this section of 
the Act requiring or requesting the Commission to developing more metrics.  

 
Briefs on Exceptions were filed by Staff, ComEd, AG/AARP and CUB/City. While 

some language was clarified and spelling corrections were made, no issues were 
changed from the original proposed order. 
 

Accordingly, I recommend that the Commission enter the Order approving the 
Metrics Plan. 
 
 
GPD:fs 
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