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Call center satisfaction 

This year Power Smart Pricing participants were asked to rate their overall satisfaction with the 
Power Smart Pricing call center (877-655-6028). The majority of survey respondents rated their 
level of satisfaction as Satisfied or Very Satisfied.  

 

Beginning in 2003 with ComEd’s Energy Smart Pricing Plan (ESPP), CNT Energy began asking 
a benchmarking question about the ease of participating in hourly electricity pricing. The 2010 
results are provided with prior years’ metrics for comparison purposes below. 
 

Participating in 
ESPP/PSP has 
been… 

2003 
ESPP 

2004 
ESPP 

2005 
ESPP 

Overall 
ESPP 

2007 
PSP 

2008 
PSP 

2009 
PSP 

 
2010
PSP 

Quick and easy 81% 82% 75% 76% 58% 71% 80% 81% 

Time consuming and 
difficult 

1% 1% 3% 2% 7% 1% 0% 1% 

Somewhere between 
quick and easy and 
time consuming and 
difficult 

15% 12% 17% 19% 20% 20% 14% 10% 

Don’t know 3% 4% 5% 4% 15% 7% 5% 8% 
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Program extension 

Since this was the final year of the program prior to the four-year evaluation, CNT Energy asked 
participants to provide their opinion of how long the program should continue for in the future. 
The majority of surveyed respondents (55%) selected the longest duration possible of 20+ years.   
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A.6 Recommendations 

CNT Energy anticipates that 2011 operations will continue to function smoothly, and that the 
Power Smart Pricing (PSP) enrollment will stabilize due to limited marketing. Pending a positive 
evaluation by the ICC, CNT Energy recommends the following program improvements:   

A.6.1 Remove 12-month commitment clause 

The 12-month commitment for new customers poses a barrier to new participant enrollments. 
Since the program began in 2007, only 0.54% of customers opted to leave the program after the 
initial 12-month commitment. CNT Energy would like to remove the 12-month commitment 
clause for new Power Smart Pricing customers. Additionally, because customers who leave the 
program are not allowed to re-join Power Smart Pricing for twelve months, we feel this clause is 
no longer necessary.  

A.6.2 Remove $2.25 monthly participation fee 

The monthly participation fee of $2.25 is a significant barrier to new program enrollments, 
especially those with low monthly electricity usage. CNT Energy would like to re-evaluate this 
cost for participation to determine if this monthly fee can be decreased or removed completely.  

A.6.3 Provide Power Smart Pricing information to new residential customers 

When a customer starts service with Ameren Illinois we believe they should be provided detailed 
information on their electricity rate and supplier options through Ameren Illinois (with Basic 
Generation Service as default). Providing this information at the “point of sale” could drive up 
enrollments in Power Smart Pricing significantly at a low acquisition cost.  

A.6.4 Bill streamlining or redesign  

While we appreciate that making changes in the content of the bill is a difficult process, we 
would like to take this opportunity to convey the comments of many customers on this subject. 
Most customers only vaguely understand the details of their bills. In addition, a consistent 
complaint from Power Smart Pricing customers is that they cannot see their monthly savings on 
the bill. If this element could be incorporated in the format, it would increase the program’s 
credibility and customer satisfaction. We appreciate that the process of getting to a “better bill” is 
not a quick or easy one. However, if there is any way CNT Energy can contribute to Ameren 
Illinois’ work on this topic, we would be happy to do so.  
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A.7 Attachments 

• Sample direct mail pieces 

• Sample bill inserts 

• Summer readiness kit 

• Sample media coverage 
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Thousands of Illinois households are saving on their 
electricity bills with Power Smart Pricing, a program from 
the Ameren Illinois Utilities that lets you pay the hourly, 
wholesale price of electricity. 

This program can be a particularly good choice for customers 
like you who normally use more than 2,000 kWh of electricity 
per month during the winter.  

Customers like you who signed up for Power 
Smart Pricing have saved an average of 20% 
on their electricity bills compared with what 
they would have paid on the standard rate.* 

Power Smart Pricing works a bit like a cell phone plan that 
offers lower rates for nights and weekends. It lets you pay 
lower prices for electricity during off-peak times. In addition 
to nights and weekends, hourly electricity prices often 
remain low all day during the fall, winter, and spring. 

Customers who signed up for Power Smart Pricing say it’s 
a quick and easy way to cut household electricity bills. 
Please review the information on the reverse side of this 
letter to find out whether it could be a good choice for you. 

To learn more, go to www.powersmartpricing.org or contact 
us at 1-877-655-6028 or info@powersmartpricing.org.

It’s time to break free from 
high winter electricity bills

An hourly electricity pricing program from the Ameren Illinois Utilities, administered by CNT Energy

CNTenergy

*Based on average customer savings for Dec. 2007 though Dec. 2009. Actual savings vary depending on customer 
usage and market conditions. Past performance does not guarantee future results.

What people say about 
Power Smart Pricing
“We have been extremely impressed with not 
only the information on current electricity 
charges we receive from the Power Smart 
Pricing program, but also with the tips on how 
to conserve utility usage.” - Dan E., Decatur

“I really appreciate the Power Smart Pricing 
Program. It’s saving money and raising 
awareness of energy use.” - Maggie F., Urbana

“I was just recently retired and all my bills 
were being scrutinized for ways to make 
them smaller. Power Smart Pricing offered 
me that opportunity with electricity usage.”
- Mary C. Harrisburg, IL

Standard 
Rate Bill Power Smart 

Pricing Bill

Save 20%

$240 annual savings
for a household paying $100 per month on the 
standard rate*

2010 02

Enroll today
Enroll online at www.powersmartpricing.org 
or complete and mail the enclosed form. 

Power Smart Pricing
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Frequently Asked Questions about Power Smart Pricing

Is Power Smart Pricing right for me?
Power Smart Pricing is likely to be a good option if: 

•	 You are interested in saving money by using 
electricity wisely at home. 

•	 You want to be part of a program that helps you 
save energy and improve the environment. 

•	 You can make some simple adjustments in how 
and when you use electricity. For example, you can 
do laundry and run the dishwasher at night and on 
weekends when electricity prices are low. 

•	 You spend over $30 (or use over 300 kWh) a month 
on electricity. 

How can I track hourly prices and my use? 

You’ll receive information and support to make it easy 
to manage your costs. 

•	 Each evening, prices for the following day are 
available online and by phone. 

•	 You’ll receive day-ahead alerts (by e-mail or phone) 
to let you know in advance when prices will be high.  

•	 Online tools will help you understand and manage 
your electricity use. 

•	 A specialized support team is available to answer 
questions and help you get the best possible value 
from hourly electricity pricing.

Is there a fee? 
Customers who select Power Smart Pricing will be 
charged a monthly participation fee of $2.25. This fee will 
be included in your electricity bill. Savings from Power 
Smart Pricing are expected to more than offset this 
modest monthly charge. 

How long do I have to stay in the program?
To enroll, you must agree to remain on the hourly 
electricity rate for a minimum of 12 consecutive monthly 
billing periods. At the end of that period, you will be 
free to contact any certified third party supplier or your 
Ameren Illinois utility if you wish to select a different 
supply option. So far, 99% of participants have elected 
to stay with Power Smart Pricing after their 12-month 
obligation expired.

How can I save with Power Smart Pricing? 
Under the standard residential rate, electricity costs the 
same amount no matter what time of day you use it. 
Power Smart Pricing lets you pay the hourly wholesale 
market price of electricity. The hourly price varies 
throughout the day, so you could save money by being 
smart about both how much electricity you use, and 
when you use it. 

•	 Most of the time, the hourly price is lower than 
the standard fixed rate.  
•	 Prices tend to remain low most of the time 

during the fall, winter and spring.  
•	 Higher prices are most likely to occur during the 

summer on hot weekday afternoons. 

•	 To reduce your costs, shift some of your 
electricity use to lower priced hours.

How much could I save?
Customers who signed up for Power Smart Pricing have 
saved an average of 20% compared with what they 
would have paid on the standard rate. Individual savings 
vary based on electricity use and market conditions. The 
more you can shift electricity use to lower-priced times, 
the more you could save with hourly pricing. 

Will I still be an Ameren Customer?
Yes. If you sign up for Power Smart Pricing, the Ameren 
Illinois Utilities will continue to deliver your power, 
respond to service calls and issue your bill. You will 
receive additional program support from CNT Energy, an 
independent nonprofit organization dedicated to helping 
Illinois residents save energy and money. CNT Energy will 
provide personalized information, services and tools to 
help you manage your electricity costs.

Questions? Reach us at 1-877-655-6028 
or info@powersmartpricing.org. 

Power Smart Pricing vs. the Standard Rate
The graph shows the number of hours when prices are higher or lower than the standard rate.*

lower prices
75% of the time

Lower hourly prices 
(below 5¢ per kWh)

Same range as the standard rate 
(5¢ - 8¢ per kWh)

Higher hourly prices 
(higher than 8¢ per kWh)

*Based on hourly prices for October 2007 though September 2009. Actual prices vary depending on 
market conditions. Past performance does not guarantee future results.
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5. Customer Signature
By signing this form, I agree to the following: 
•	 I am requesting Power Smart Pricing service under Rider PSP and Rider RTP (available 

at www.ameren.com) pursuant to an Ameren Illinois utility tariff approved by the 
Illinois Commerce Commission (ICC).  

•	 I acknowledge that an Interval Data Recording (IDR) meter or meters must be installed at 
my premises by my Ameren Illinois utility in order to commence service under Rider PSP.  

•	 I acknowledge that the Ameren Illinois Utilities must have access to the meter 
location at my home during all normal business hours Monday through Saturday 
throughout the year to insure hourly readings are available to support my 
participation on PSP.

•	 I acknowledge that once Power Smart Pricing service under Rider PSP 
commences, I am required to take this service under Rider PSP for at least 
12 consecutive monthly billing periods.

•	 A monthly participation charge of $2.25 will be added to my Ameren Illinios 
Utilities electric bill. 

•	 I agree to the terms and conditions of taking service under both Rider PSP and Rider 
RTP now in effect and as may be amended from time to time.

•	 I authorize this participation agreement to be secured and maintained by CNT Energy.  
•	 I authorize my Ameren Illinois utility to release my account information including 

energy usage and billing information and all other information permitted by law 
to CNT Energy.  I understand that CNT Energy will keep my account information 
confidential and will use this information only to operate and improve the program, 
and to provide me with access to my account information through a secure interface 
on the CNT Energy Web site.

•	 I authorize my electrical usage data and billing information to be used in aggregate 
with other Rider PSP participants for purposes of evaluating consumer and system 
benefits and understand that my individual data will be held confidential.

•	 I acknowledge that Power Smart Pricing is an experimental program that may be 
terminated in late 2011.

•	 I understand the price I will pay for electricity I use is based on the hourly market price for 
energy which may be above or below the standard rate for residential customers (BGS 1). 

       
Signature (Must be signed by the person whose name appears on the account)

       
Contact Name (If different from your customer name)

       
Date

3. Your Heating System
What is your primary source of heat? (Check one.)          
	□ Natural gas           
	□ Propane             
	□ Electric  (Power Smart Pricing may not be your best option if you have 
electric heat. For more information, go to www.powersmartpricing.org. )          

	□ Other:         
 
Which best describes your heating system?    
	□ Vents (furnace)       
	□ Radiators (boiler)         

Do you use space heaters?     
	□ No        
	□ Yes.  How many?  __________

Power Smart Pricing Program Enrollment Form

1. Contact Information

       
Customer name (PRINT as shown on your electric bill)

       
Mailing address

            
City    State     ZIP

(       )      
Phone 

       
E-mail address

□ Go paperless. Check this option to receive the majority of your 
program updates electronically rather than in the mail.

4. Billing Information
Your Ameren Illinois electric utility: □CILCO   □CIPS   □CIPS-ME   □IP 

Ameren account # ▢▢▢▢▢ - ▢▢▢▢▢
Electric (kWh) meter # ▢▢▢▢▢▢▢▢
You can find your account and meter numbers on page 2 of your Ameren 
Illinois utility bill. See the reverse side of this form for an example. 

Enrollment form for Power Smart Pricing, open to residential customers served by AmerenCILCO, AmerenCIPS (includes CIPS in Metro East) and AmerenIP.    
All information required for enrollment. If information is missing we cannot process your form. 

Over 

IL

Enrolling online is quick and easy at 
www.powersmartpricing.org.

2. High Price Alert Method
You will receive day-ahead alerts by phone or e-mail when prices will be 
13¢ per kWh or higher. Please select your high price alert method: 

□ E-mail        □ Phone      (Check one)
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Power Smart Pricing Program Enrollment Form, page 2
To help CNT Energy maximize your benefits, please provide the following information about your home appliances and electricity usage. 

6. Your Household and Energy Usage

Do you:
	□ Own your home
	□ Rent your home

______ Number of people in your household

How do you cool your home?
	□ Fans
	□ Window air conditioner(s)  Number of units: __________ 
	□ Central air conditioner Number of units:  __________

Do you have any electricity generating equipment?
	□ No 
	□ Yes, solar (photovoltaic)
	□ Yes, backup generator

	□ Yes, other:       

Please return this form to:
Power Smart Pricing
2125 W. North Ave.
Chicago, IL 60647-5415

Phone: 1-877-655-6028
Fax: 1-773-278-3840
E-mail: info@powersmartpricing.org

To enroll online, go to www.powersmartpricing.org.

7. How You Heard about the Program

How did you learn about this program? (Check all that apply.)
	□ This mailing 
	□ Information in my utility bill
	□ Newspaper
	□ TV
	□ Radio
	□ Community meeting
	□ Word of mouth
	□ Internet

	□ Other:        

Finding Your Account and Meter Numbers

You can find your account and meter numbers on page 2 of your Ameren 
Illinois Utility bill, as shown below. Look for the meter number next to the 
reading for total kWh. 

ACCOUNT NUMBER 12345-67890

NAME ANNE EXAMPLE

SERVICE 

AT

123 SAMPLE LN
HOMETOWN, IL 61922

TYPE OF 
READING

METER
NUMBER

SERVICE
FROM      TO

NO. 
DAYS

Total kWh 12345678 12/01-12/31 31





account
number

meter
number

2010 02
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Thousands of Illinois households are saving on their 
electricity bills with Power Smart Pricing, a program from 
the Ameren Illinois Utilities that lets you pay the hourly, 
wholesale price of electricity. 

Power Smart Pricing participants have 
saved an average of 20% on their electricity 
bills compared with what they would have 
paid on the standard rate.* 

Power Smart Pricing works a bit like a cell phone plan that 
offers lower rates for nights and weekends. It lets you pay 
lower prices for electricity during off-peak times. In addition 
to nights and weekends, hourly electricity prices often 
remain low all day during the spring, fall and winter. 

Customers who signed up for Power Smart Pricing say it’s a 
quick and easy way to cut household electricity bills. Please 
review the information on the reverse side of this letter to 
find out whether it could be a good choice for you. 

To enroll in the program, complete and return the enclosed 
form, or enroll online at www.powersmartpricing.org.

Cut your electricity bills with Power Smart Pricing

An hourly electricity pricing program from the Ameren Illinois Utilities, administered by CNT Energy

CNTenergy

*Based on average customer savings for Dec. 2007 though Dec. 2009. Actual savings vary depending on 
customer usage and market conditions. Past performance does not guarantee future results.

What people say about 
Power Smart Pricing
“We have been extremely impressed 
with not only the information 
on current electricity charges we 
receive from the Power Smart Pricing 
program, but also with the tips on 
how to conserve utility usage.” 
- Dan E., Decatur

“I really appreciate the Power Smart 
Pricing Program. It’s saving money 
and raising awareness of energy use.” 
- Maggie F., Urbana

“I was just recently retired and all my 
bills were being scrutinized for ways 
to make them smaller. Power Smart 
Pricing offered me that opportunity 
with electricity usage.”
- Mary C., Harrisburg, IL

Standard 
Rate Bill Power Smart 

Pricing Bill

Save 20%

$240 annual savings
for a household paying $100 per month on the 
standard rate*

2010 04

For more information
•	 Visit www.powersmartpricing.org
•	 E-mail info@powersmartpricing.org
•	 Call 1-877-655-6028

Power Smart Pricing
Ameren Exhibit 1.1



Frequently Asked Questions about Power Smart Pricing

Is Power Smart Pricing right for me?
Power Smart Pricing is likely to be a good option if: 

•	 You are interested in saving money by using 
electricity wisely at home. 

•	 You want to be part of a program that helps you 
save energy and improve the environment. 

•	 You can make some simple adjustments in how 
and when you use electricity. For example, you can 
do laundry and run the dishwasher at night and on 
weekends when electricity prices are low. 

•	 You spend over $30 (or use over 300 kWh) a month 
on electricity. 

How can I track hourly prices and my use? 

You’ll receive information and support to make it easy 
to manage your costs. 

•	 Each evening, prices for the following day are 
available online and by phone. 

•	 You’ll receive day-ahead alerts (by e-mail or phone) 
to let you know in advance when prices will be high.  

•	 Online tools will help you understand and manage 
your electricity use. 

•	 A specialized support team is available to answer 
questions and help you get the best possible value 
from hourly electricity pricing.

Is there a fee? 
Customers who select Power Smart Pricing will be 
charged a monthly participation fee of $2.25. This fee will 
be included in your electricity bill. Savings from Power 
Smart Pricing are expected to more than offset this 
modest monthly charge. 

How long do I have to stay in the program?
To enroll, you must agree to remain on the hourly 
electricity rate for a minimum of 12 consecutive monthly 
billing periods. At the end of that period, you will be 
free to contact any certified third party supplier or your 
Ameren Illinois utility if you wish to select a different 
supply option. So far, 99% of participants have elected 
to stay with Power Smart Pricing after their 12-month 
obligation expired.

How can I save with Power Smart Pricing? 
Under the standard residential rate, electricity costs the 
same amount no matter what time of day you use it. 
Power Smart Pricing lets you pay the hourly wholesale 
market price of electricity. The hourly price varies 
throughout the day, so you could save money by being 
smart about both how much electricity you use, and 
when you use it. 

•	 Most of the time, the hourly price is lower than 
the standard fixed rate.  
•	 Prices tend to remain low most of the time 

during the fall, winter and spring.  
•	 Higher prices are most likely to occur during the 

summer on hot weekday afternoons. 

•	 To reduce your costs, shift some of your 
electricity use to lower priced hours.

How much could I save?
Customers who signed up for Power Smart Pricing have 
saved an average of 20% compared with what they 
would have paid on the standard rate. Individual savings 
vary based on electricity use and market conditions. The 
more you can shift electricity use to lower-priced times, 
the more you could save with hourly pricing. 

Will I still be an Ameren Customer?
Yes. If you sign up for Power Smart Pricing, the Ameren 
Illinois Utilities will continue to deliver your power, 
respond to service calls and issue your bill. You will 
receive additional program support from CNT Energy, an 
independent nonprofit organization dedicated to helping 
Illinois residents save energy and money. CNT Energy will 
provide personalized information, services and tools to 
help you manage your electricity costs.

Questions? Reach us at 1-877-655-6028 
or info@powersmartpricing.org. 

Power Smart Pricing vs. the Standard Rate
The graph shows the number of hours when prices are higher or lower than the standard rate.*

lower prices
75% of the time

Lower hourly prices 
(below 5¢ per kWh)

Same range as the standard rate 
(5¢ - 8¢ per kWh)

Higher hourly prices 
(higher than 8¢ per kWh)

*Based on hourly prices for October 2007 though September 2009. Actual prices vary 
depending on market conditions. Past performance does not guarantee future results.
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5. Customer Signature
By signing this form, I agree to the following: 
•	 I am requesting Power Smart Pricing service under Rider PSP and Rider RTP (available 

at www.ameren.com) pursuant to an Ameren Illinois utility tariff approved by the 
Illinois Commerce Commission (ICC).  

•	 I acknowledge that an Interval Data Recording (IDR) meter or meters must be installed at 
my premises by my Ameren Illinois utility in order to commence service under Rider PSP.  

•	 I acknowledge that the Ameren Illinois Utilities must have access to the meter 
location at my home during all normal business hours Monday through Saturday 
throughout the year to insure hourly readings are available to support my 
participation on PSP.

•	 I acknowledge that once Power Smart Pricing service under Rider PSP 
commences, I am required to take this service under Rider PSP for at least 
12 consecutive monthly billing periods.

•	 A monthly participation charge of $2.25 will be added to my Ameren Illinios 
Utilities electric bill. 

•	 I agree to the terms and conditions of taking service under both Rider PSP and Rider 
RTP now in effect and as may be amended from time to time.

•	 I authorize this participation agreement to be secured and maintained by CNT Energy.  
•	 I authorize my Ameren Illinois utility to release my account information including 

energy usage and billing information and all other information permitted by law 
to CNT Energy.  I understand that CNT Energy will keep my account information 
confidential and will use this information only to operate and improve the program, 
and to provide me with access to my account information through a secure interface 
on the CNT Energy Web site.

•	 I authorize my electrical usage data and billing information to be used in aggregate 
with other Rider PSP participants for purposes of evaluating consumer and system 
benefits and understand that my individual data will be held confidential.

•	 I acknowledge that Power Smart Pricing is an experimental program that may be 
terminated in late 2011.

•	 I understand the price I will pay for electricity I use is based on the hourly market price for 
energy which may be above or below the standard rate for residential customers (BGS 1). 

       
Signature (Must be signed by the person whose name appears on the account)

       
Contact Name (If different from your customer name)

       
Date

3. Your Heating System
What is your primary source of heat? (Check one.)          
	□ Natural gas           
	□ Propane             
	□ Electric  (Power Smart Pricing may not be your best option if you have 
electric heat. For more information, go to www.powersmartpricing.org. )          

	□ Other:         
 
Which best describes your heating system?    
	□ Vents (furnace)       
	□ Radiators (boiler)         

Do you use space heaters?     
	□ No        
	□ Yes.  How many?  __________

Power Smart Pricing Program Enrollment Form

1. Contact Information

       
Customer name (PRINT as shown on your electric bill)

       
Mailing address

            
City    State     ZIP

(       )      
Phone 

       
E-mail address

□ Go paperless. Check this option to receive the majority of your 
program updates electronically rather than in the mail.

4. Billing Information
Your Ameren Illinois electric utility: □CILCO   □CIPS   □CIPS-ME   □IP 

Ameren account # ▢▢▢▢▢ - ▢▢▢▢▢
Electric (kWh) meter # ▢▢▢▢▢▢▢▢
You can find your account and meter numbers on page 2 of your Ameren 
Illinois utility bill. See the reverse side of this form for an example. 

Enrollment form for Power Smart Pricing, open to residential customers served by AmerenCILCO, AmerenCIPS (includes CIPS in Metro East) and AmerenIP.    
All information is required for enrollment. If information is missing we cannot process your form. 

Over 

IL

Enrolling online is quick and easy at 
www.powersmartpricing.org.

2. High Price Alert Method
You will receive day-ahead alerts by phone or e-mail when prices will be 
13¢ per kWh or higher. Please select your high price alert method: 

□ E-mail        □ Phone      (Check one)
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Power Smart Pricing Program Enrollment Form, page 2
To help CNT Energy maximize your benefits, please provide the following information about your home appliances and electricity usage. 

6. Your Household and Energy Usage

Do you:
	□ Own your home
	□ Rent your home

______ Number of people in your household

How do you cool your home?
	□ Fans
	□ Window air conditioner(s)  Number of units: __________ 
	□ Central air conditioner Number of units:  __________

Do you have any electricity generating equipment?
	□ No 
	□ Yes, solar (photovoltaic)
	□ Yes, backup generator

	□ Yes, other:       

Please return this form to:
Power Smart Pricing
2125 W. North Ave.
Chicago, IL 60647-5415

Phone: 1-877-655-6028
Fax: 1-773-278-3840
E-mail: info@powersmartpricing.org

To enroll online, go to www.powersmartpricing.org.

7. How You Heard about the Program

How did you learn about this program? (Check all that apply.)
	□ This mailing 
	□ Information in my utility bill
	□ Newspaper
	□ TV
	□ Radio
	□ Community meeting
	□ Word of mouth
	□ Internet

	□ Other:        

Finding Your Account and Meter Numbers

You can find your account and meter numbers on page 2 of your Ameren 
Illinois Utility bill, as shown below. Look for the meter number next to the 
reading for total kWh. 

ACCOUNT NUMBER 12345-67890

NAME ANNE EXAMPLE

SERVICE 

AT

123 SAMPLE LN
HOMETOWN, IL 61922

TYPE OF 
READING

METER
NUMBER

SERVICE
FROM      TO

NO. 
DAYS

Total kWh 12345678 12/01-12/31 31





account
number

meter
number

2010 04
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CNTenergy

2010 11

November 15, 2010

Space Heat Credit to Expire in December: 
Enroll in Power Smart Pricing to Continue to Save on Electricity this Winter

Dear <customer name>,

As a customer who uses electricity as a primary source of heat, you currently receive a monthly supplemental 
space heat credit through Ameren Illinois. This credit is funded by the Illinois Electric Rate Relief Act and applies to 
electricity used in your home between November and April. As explained in a letter sent early this month, the space 
heat credits will expire in December 2010. This means that if you do nothing, your winter electricity costs likely 
will increase once the credit expires. 

Ameren Illinois has another program that could allow you to save on electricity during the winter months.  
This program is called Power Smart Pricing.  Ameren Illinois introduced the Power Smart Pricing program in 2007, 
and more than 10,000 households have enrolled. Customers who signed up for Power Smart Pricing say it’s a quick 
and easy way to cut household electricity bills while staying warm and comfortable in your home. 

Power Smart Pricing lets you pay the hourly, wholesale price of electricity. This means you pay lower prices for 
electricity during off-peak times like nights and weekends. And during the fall, winter and spring, prices often 
remain low all day long.  This makes Power Smart Pricing is a good choice for customers like you who have higher 
electricity use during the cooler months of the year. 

Customers who have high winter electricity usage but do not receive a space heat credit have saved an 
average of 16% with Power Smart Pricing compared to what they would have paid on the standard rate. 

Please review the information on the reverse side of this letter for details about how the program works. To enroll in 
Power Smart Pricing, simply fill out and return the enclosed form or enroll online at www.powersmartpricing.org. 

For more information, go to www.powersmartpricing.org or contact the Power Smart Pricing team at 
1-877-655-6028 or info@powersmartpricing.org.

Sincerely,
The Power Smart Pricing Team

<Customer Name>
<Mailing Address>
<City>, <ST> <ZIP>

Account #  <1234567890>    Service Address: <Address>
       <City>, <ST> <ZIP>
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Frequently Asked Questions about Power Smart Pricing

How much could I save?
Customers like you who signed up for Power Smart Pricing 
have saved an average of 16% compared with what they 
would have paid on the standard rate. Individual savings 
vary based on electricity use and market conditions. The 
more you can shift electricity use to lower-priced times, the 
more you could save with hourly pricing. Also, keep in mind 
that this savings level is based on bills for customers who 
do not receive the Supplemental Space Heat Credit that you 
have been receiving. 

How can I track hourly prices and my use? 
You’ll receive information and support to make it easy to 
manage your costs. 

•	 Each evening, prices for the following day are available 
online  at www.powersmartpricing.org) and by 
phone at 1.877.655.6028.

•	 You’ll receive day-ahead alerts (by e-mail or phone) to 
let you know in advance when prices will be high.  

•	 Online tools will help you understand and manage 
your electricity use. 

•	 A specialized support team is available to answer 
questions and help you get the best possible value from 
hourly electricity pricing.

Is there a fee?
Customers who select Power Smart Pricing will be charged a 
monthly participation fee of $2.25. This fee will be included 
in your electricity bill. Savings from Power Smart Pricing are 
expected to more than offset this modest monthly charge. 

Will I still be an Ameren Customer?
Yes. If you sign up for Power Smart Pricing, Ameren Illinois 
will continue to deliver your power, respond to service calls 
and issue your bill. You will receive additional program 
support from CNT Energy, an independent nonprofit 
organization dedicated to helping Illinois residents save 
energy and money. CNT Energy will provide personalized 
information, services and tools to help you manage your 
electricity costs.

How long do I have to stay in the program?
To enroll, you must agree to remain on the hourly electricity 
rate for a minimum of 12 consecutive monthly billing 
periods. At the end of that period, you will be free to contact 
any certified third party supplier or Ameren Illinois if you 
wish to select a different supply option. So far, 99% of 
participants have elected to stay with Power Smart 
Pricing after their 12-month obligation expired.

What is Power Smart Pricing? 
Power Smart Pricing is an hourly electricity pricing program 
for residential customers served by Ameren Illinois. It’s a 
new way of paying for electricity, and it’s designed to help 
households save money by being smart about how and 
when they use energy.
  
How is Power Smart Pricing different from the 
standard residential rate?
Under the standard residential rate, electricity costs the 
same amount no matter what time of day you use it. 
Power Smart Pricing lets you pay the hourly, wholesale price 
of electricity. This means that the price of electricity varies 
from hour to hour throughout the day. Most of the time, 
the hourly price is lower than the standard residential rate, 
particularly during the fall, winter, and spring.  

Why is Power Smart Pricing a good choice for me? 
Power Smart Pricing works a bit like a cell phone plan that 
offers lower rates for nights and weekends. It lets you pay 
lower prices for electricity during off-peak times. In addition 
to nights and weekends, hourly electricity prices often remain 
low all day during the fall, winter, and spring. This makes it a 
good choice for customers like you who have high electricity 
usage during the winter. Power Smart Pricing could help you 
continue to save on electricity during the winter after the 
supplemental space heat credit expires. 

How can I get the best value from hourly prices? 
To reduce your costs with Power Smart Pricing shift some of 
your electricity use to lower priced times, and use electricity 
wisely when prices are higher. Most of the time, the hourly 
price is lower than the standard fixed rate.  
•	 Prices tend to remain low most of the time during the 

fall, winter and spring.  
•	 Higher prices are most likely to occur during the 

summer on hot weekday afternoons. 

Questions? Reach us at 1.877.655.6028 or 
info@powersmartpricing.org. 

Power Smart Pricing vs. the Standard Rate
The graph shows the number of hours when prices are higher or lower than the standard rate.*

lower prices
75% of the time

Lower hourly prices 
(below 5¢ per kWh)

Same range as the standard rate 
(5¢ - 8¢ per kWh)

Higher hourly prices 
(higher than 8¢ per kWh)

*Based on hourly prices for October 2007 though September 2010. Actual prices vary 
depending on market conditions. Past performance does not guarantee future results.
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4. Customer Signature

By signing this form, I agree to the following: 
•	 I am requesting Power Smart Pricing service under Rider PSP and Rider RTP 

(available at www.ameren.com) pursuant to an Ameren Illinois tariff approved by 
the Illinois Commerce Commission (ICC).  

•	 I acknowledge that an Interval Data Recording (IDR) meter or meters must be installed 
at my premises by Ameren Illinois in order to commence service under Rider PSP.  

•	 I acknowledge that Ameren Illinois must have access to the meter location at my 
home during all normal business hours Monday through Saturday throughout the 
year to insure hourly readings are available to support my participation on PSP.

•	 I acknowledge that once Power Smart Pricing service under Rider PSP 
commences, I am required to take this service under Rider PSP for at least 
12 consecutive monthly billing periods.

•	 A monthly participation charge of $2.25 will be added to my Ameren 
Illinios  electric bill. 

•	 I agree to the terms and conditions of taking service under both Rider PSP and Rider 
RTP now in effect and as may be amended from time to time.

•	 I authorize this participation agreement to be secured and maintained by CNT Energy.  
•	 I authorize Ameren Illinois to release my account information including energy 

usage and billing information and all other information permitted by law to 
CNT Energy.  I understand that CNT Energy will keep my account information 
confidential and will use this information only to operate and improve the program, 
and to provide me with access to my account information through a secure interface 
on the CNT Energy Web site.

•	 I authorize my electrical usage data and billing information to be used in aggregate 
with other Rider PSP participants for purposes of evaluating consumer and system 
benefits and understand that my individual data will be held confidential.

•	 I acknowledge that Power Smart Pricing is an experimental program that may be 
terminated in late 2011.

•	 I understand the price I will pay for electricity I use is based on the hourly market 
price for energy, which may be above or below the standard rate for residential 
customers (BGS 1).  
 
 

       
Signature (Must be signed by the person whose name appears on the account)

       
Contact Name (If different from your customer name)

       
Date

Power Smart Pricing Program Enrollment Form

1. Contact Information

       
Customer name (PRINT as shown on your electric bill)

       
Mailing address

            
City    State     ZIP

(       )      
Phone 

       
E-mail address

□ Go paperless. Check this option to receive the majority of your 
program updates electronically rather than in the mail.

3. Billing Information

Ameren Illinois rate zone: □ Zone I (formerly AmerenCIPS / CIPS-ME)   
	 	 	 □ Zone II (formerly AmerenCILCO) 
	 	 	 □ Zone III (formerly AmerenIP) 

Ameren account # ▢▢▢▢▢ - ▢▢▢▢▢
Electric (kWh) meter # ▢▢▢▢▢▢▢▢
You can find your account and meter numbers on page 2 of your Ameren 
Illinois utility bill. See the reverse side of this form for an example. 

Enrollment form for Power Smart Pricing, open to residential customers served by Ameren Illinois.    
All information is required for enrollment. If information is missing we cannot process your form. 

Over

IL

Enrolling online is quick and easy at 
www.powersmartpricing.org.

2. High Price Alert Method
You will receive day-ahead alerts by phone or e-mail when prices will be 
13¢ per kWh or higher. Please select your high price alert method: 

□	E-mail        □	Phone      (Check one)
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Power Smart Pricing Program Enrollment Form, page 2
To help CNT Energy maximize your benefits, please provide the following information about your home appliances and electricity usage. 

5. Your Household and Energy Usage

Do you:
	□ Own your home
	□ Rent your home

______ Number of people in your household

How do you cool your home?
	□ Fans
	□ Window air conditioner(s)  Number of units: __________ 
	□ Central air conditioner Number of units:  __________

Do you have any electricity generating equipment?
	□ No 
	□ Yes, solar (photovoltaic)
	□ Yes, backup generator

	□ Yes, other:       

Please return this form to:
Power Smart Pricing
2125 W. North Ave.
Chicago, IL 60647-5415

Phone: 1-877-655-6028
Fax: 1-773-278-3840
E-mail: info@powersmartpricing.org

To enroll online, go to www.powersmartpricing.org.

6. How You Heard about the Program

How did you learn about this program? (Check all that apply.)
	□ This mailing 
	□ Information in my utility bill
	□ Newspaper
	□ TV
	□ Radio
	□ Community meeting
	□ Word of mouth
	□ Internet

	□ Other:        

Finding Your Account and Meter Numbers

You can find your account and meter numbers on page 2 of your Ameren 
Illinois utility bill, as shown below. Look for the meter number next to the 
reading for total kWh. 

ACCOUNT NUMBER 12345-67890

NAME ANNE EXAMPLE

SERVICE 

AT

123 SAMPLE LN
HOMETOWN, IL 61922

TYPE OF 
READING

METER
NUMBER

SERVICE
FROM      TO

NO. 
DAYS

Total kWh 12345678 12/01-12/31 31





account
number

meter
number

Supplemental Space Heat, November 2010
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Find out how you could 

save 20% on your electricity bills 
with Power Smart Pricing

CNTenergy

Thousands of Illinois households are saving on electricity with Power Smart Pricing. 
Go to www.powersmartpricing.org or call 1-877-655-6028 to learn more.

AIU 15640
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Start saving on electricity with Power Smart Pricing

$240 yearly 
savings 
for a household paying $100 per 
month on the standard rate*

Power Smart Pricing is a rate option from the Ameren Illinois Utilities that lets 
you pay the hourly, wholesale price of electricity. Here’s how it could help you 
reduce your household electricity costs:  

During the fall, winter, and spring, the hourly price of electricity is often •	
lower than the standard rate throughout the day. That makes now the 
perfect time to start saving with Power Smart Pricing.  

To manage your costs during the summer, use electricity wisely on weekday •	
afternoons and shift some of your electricity use to off-peak times such as 
nights and weekends. 

You’ll get personalized information and customer support to help you save.•	
*Power Smart Pricing is an hourly electricity pricing option offered by the 
Ameren Illinois Utililties and administered by CNT Energy. The 20% savings 
estimate is based on average customer savings for Dec. 2007 though Dec. 
2009. Actual savings vary depending on customer usage and market 
conditions. Past performance does not guarantee future results. Go to www.powersmartpricing.org or call 1-877-655-6028 for details.

Feb. 2010
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CNTenergy

Learn more at www.powersmartpricing.org 
or call 1-877-655-6028 for details.

Find out how Power Smart Pricing 
could help you take charge of 
your electricity costs.

AIU 17955

Ameren Exhibit 1.1



Power Smart Pricing is a rate option from Ameren Illinois that lets you pay 
the hourly, wholesale price of electricity. Since the program started in 2007, 
participants have taken control of their electricity usage, with many of 
them significantly reducing their costs.* 

How Power Smart Pricing could help you reduce your electricity costs: 

•	 During the fall, winter, and spring, the hourly price of electricity is often 
lower than the standard rate throughout the day.  

•	 To manage your costs during the summer, use electricity wisely on weekday 
afternoons and shift some of your electricity use to off-peak times such as 
nights and weekends. 

•	 You’ll get personalized information and customer support to help you save.

Sept. 2010

Learn how you can 
use hourly prices 
to manage your 
electricity costs.

Go to www.powersmartpricing.org
or call 1-877-655-6028 for details.

*Power Smart Pricing participants saved an average of 19% on electricity from May 2007 though June 2010. 
Savings vary depending on customer usage and market conditions. Past performance does not guarantee future results. 
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It’s time to save on electricity with your 2010 
Power Smart Pricing Summer Readiness Kit
Dear Power Smart Pricing participant,

We are entering summer, the season when hourly electricity prices 
tend to fluctuate most. Being smart about your electricity use – 
especially your air conditioning use – will help you manage your 
summer electricity costs with Power Smart Pricing.

The tips on the enclosed cards can help you cut costs throughout the 
season. Post the cards around your home to help everyone in your 
household remember to pitch in to save energy and money. 

To help you save, you will receive an alert in advance by phone or 
e-mail any time prices will reach 13¢ per kilowatt hour or higher. 
Please contact us if you need to update your phone number or e-mail 
address for these alerts.

In addition, you can check prices in advance several ways:
•	 Call 1-877-655-6028
•	 Visit www.powersmartpricing.org
•	 Sign up for daily Twitter updates at twitter.com/PowerSmart

As always, if you have any questions about Power Smart Pricing, we 
are happy to help.

Happy savings!

Sincerely,
The Power Smart Pricing team
Reach us at  info@powersmartpricing.org or 1-877-655-6028

Top Summer Tips
Reduce electricity usage between 
the hours of 2 p.m. and 5 p.m. 
(especially on hot summer days). 

Limit air conditioning usage 
during higher priced hours and 
try pre-cooling to take advantage of 
lower priced hours. 

Learn more online
Power Smart Pricing
Check prices and learn more about 
managing household energy costs at 
www.powersmartpricing.org. 

Find more tips at these websites:

Energy Star
www.energystar.gov

U.S. Department of Energy
www.doe.gov 
www.energysavers.gov

Ameren Illinois Utilities
www.ameren.com
www.actonenergy.com

Power Smart Pricing is an hourly pricing program from the Ameren Illinois Utilities, administered by CNT EnergyCNTenergy
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