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I. Introduction 1 

A. Witness Identification 2 

Q. What is your name and business address? 3 

A. My name is Cheryl M. Maletich.  My business address is 1700 Spencer Road, Joliet 4 

Illinois 60433. 5 

Q. Are you the same Cheryl M. Maletich who has previously submitted testimony on 6 

behalf of Commonwealth Edison Company (“ComEd”) in this Docket? 7 

A. Yes. My direct testimony is ComEd Exhibit (“Ex.”) 3.0. 8 

B. Purposes of Rebuttal Testimony 9 

Q. What are the purposes and subjects of your rebuttal testimony? 10 

A. I will respond to the direct testimony of Staff witness Mr. Greg Rockrohr, Staff Exhibit 11 

(“Ex.”) 1.0, regarding the unpreventable interruptions that should be included in a waiver.  12 

I also address the direct testimony of Illinois Attorney General (“AG”) witness Mr. 13 

Owens, AG Ex. 1.0, and AG witness Mayor Rotering, AG Ex. 2.0, regarding 14 

interruptions occurring in the Cities of Lake Forest and Highland Park. 15 

C. Summary of Conclusions 16 

Q. What are the conclusions in your rebuttal testimony? 17 

A. I conclude that the categories of events causing unpreventable interruptions proposed by 18 

Mr. Rockrohr should be expanded to include: intentional unscheduled interruptions for 19 

emergencies and switch for safety, broken limb/trunks, and high wind, in addition to 20 

uprooted trees and lightning strokes.  21 
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Q. Are you submitting any Exhibits with your testimony? 22 

A. Yes.  I submit the following Exhibits: 23 

 ComEd Ex. 10.01- ComEd’s June 21, 2011 Interruption Report  24 

 ComEd Ex. 10.02- ComEd’s July 11, 2011 Interruption Report  25 

 ComEd Ex. 10.03- ComEd’s July 27, 2011 Interruption Report 26 

Q. Could you summarize the contents of these exhibits? 27 

A. These exhibits are a subset of the data that was provided by ComEd in response to Staff 28 

Data Request ENG 1.01 and include interruptions lasting over four hours identified as 29 

tree related, tree contact primary, tree contact service drop, limb broken primary, limb 30 

broken service drop, and wind/tornado.  These logs contain the data ComEd logged 31 

during each of these three storms, and are consistent with how ComEd logs interruption 32 

data.  They document, for example, the location, cause, and length of each outage. 33 

II. Response to Staff witness Rockrohr 34 

Q. Staff witness Mr. Rockrohr recommends that the Illinois Commerce Commission 35 

grant a limited waiver for interruptions relating to lightning and uprooted trees.  36 

Staff Ex. 1.0, p. 30.  Do you agree?  37 

A. In part.  I agree a waiver should be granted for interruptions related to lightning and 38 

uprooted trees.  However, based upon the severe weather conditions experienced in 39 

ComEd’s service territory, the waiver should be expanded to include intentional 40 

unscheduled outages for emergencies and switch for safety, broken limb/trunks, 41 

flooding/water damage, and high wind.  42 
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Q. What were the geographical areas impacted by the June 21, July 11, and July 27 43 

2011 summer storms?  44 

A. The summer 2011 storms caused interruptions throughout ComEd’s service territory.  45 

ComEd Exs. 10.01, 10.02, and 10.03 detail more specifically where service interruptions 46 

occurred related to tree and wind related damage.  Column A in each exhibit lists the 47 

ComEd region where each interruption occurred and Column H reflects the town or ward 48 

within each region to further specify where an interruption occurred.  49 

Q. ComEd Ex. 10.01, 10.02, and 10.03 separately list “Interruption Cause Categories” 50 

and “Interruption Codes.”  Could you please describe each? 51 

A. The Interruption Cause Categories, shown in Column J of each Exhibit, provide a high 52 

level description of what causes an interruption.  The Interruption Code Description, as 53 

shown in Column K of each Exhibit, is a subset of the Interruption Cause Category and 54 

provides a more detailed description of the interruption cause.    55 

Q. What were the causes of service interruptions within the areas impacted by the June 56 

21, July 11, and July 27, 2011 summer storms and how many customers were 57 

impacted by each? 58 

A. Very high winds downed trees, broke tree limbs, and uprooted trees, which fell on utility 59 

poles and downed conductors, thereby causing interruptions.  Heavy rains caused 60 

flooding in some areas and numerous lightning strokes also caused service interruptions.  61 

The following table (Table 1) breaks down the causes of interruptions that lasted over 62 

four hours for each of the three storms and how many customers experienced 63 

interruptions due to each cause. 64 
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June 
21 July 11 

July 
27 

TREE CONTACT - PRIMARY 17,137 35,807 5,237 
TREE CONTACT - SERVICE DROP 62 201 27 
LIMB BROKEN - PRIMARY 133,749 315,590 32,631 
LIMB BROKEN - SERVICE DROP 496 679 174 
UPROOTED TREE - PRIMARY 5,310 33,661 672 
UPROOTED TREE - SERVICE DROP 15 18 3 
WIND / TORNADO 24,348 123,112 3,552 
FLOODING 3 9 12 
Grand Total 181,117 509,068 42,296 
This data only includes durations greater than or 
equal to 4 hours. 

Q. Where is this information derived from? 65 

A. To create this table, I used the data contained in ComEd Ex. 10.01-10.03, which ComEd 66 

collects when an outage is reported.  67 

Q. Could you please describe how ComEd typically logs such data? 68 

A. Yes.  ComEd has two distinct systems to log interruption information from the time 69 

ComEd is notified of the interruption.  One is the Outage Management System (“OMS”) 70 

that dispatchers use to enter information gathered from field crews to track the 71 

interruption restoration process, such as cause, duration, mitigation, and location of the 72 

interruption.  The second system is Mobile Dispatch, which allows the crews themselves 73 

to enter pertinent interruption information and logs their progress.  Once an interruption 74 

is completed in either system, an interruption report is created.  All of this information is 75 

stored in the Interruption Reporting System (“IRS”), which is used for reporting 76 

purposes.  77 

Q. What considerations do crew members make when logging the data and coding an 78 

outage cause? 79 

A. The first and overriding objective of the crew is to safely and quickly restore service.  80 

Thus, the decision regarding the cause of an outage is made on the spot and is based on 81 
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the information available to the crew when it arrives on the scene.  The decision can be 82 

difficult.  For instance, if a crew arrives to find a large limb resting on a downed power 83 

line, they must quickly decide whether to code the outage as wind-related or the result of 84 

a broken limb.   85 

Q. How and when is an outage entered into ComEd’s system?   86 

A. When ComEd is notified about an interruption, it is time-stamped in ComEd’s OMS with 87 

the hour, minute, and second.  Also, when an interruption is restored, the crew or 88 

dispatcher enters into a Mobile Dispatch or OMS the time of restoration in hour and 89 

minute, resulting in a hundredth of a minute format.  The end time is similarly entered 90 

into Mobile Dispatch or OMS by the crew or dispatcher who completes the interruption 91 

report, based on the time the interruption has been restored. 92 

Q. Does this mean the time reported in ComEd’s outage logs (as reflected in ComEd 93 

Exs. 10.01-10.03) may not necessarily line up with the timeline of the storms? 94 

A. Yes.  The log does not necessarily reflect the exact time an outage occurred, only when it 95 

was reported.  Some customers do not report an outage immediately- for example, they 96 

may be at work or out of town when it occurs.  It is therefore possible that a customer 97 

would not report an outage for hours or even days after the outage actually occurs.  For 98 

that reason, the outage start times listed in Column C of ComEd Exs. 10.1-10.3 may not 99 

necessarily synchronize with the timeline of the storms. 100 

Q. Is data ever refined after it is initially entered into the system? 101 

A. Yes.  Once an interruption report has been created, a review of the interruption data 102 

occurs.  This review is to ensure we are counting the correct customers, duration, and 103 
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cause of the interruption.  A ComEd data review team is responsible for this review to 104 

ensure accuracy of data. 105 

Q. Do you think additional outage causes are “unpreventable”? 106 

A. Yes.  High wind speeds, broken tree limbs/trunks, tree contact, and intentional outages 107 

for emergencies and safety purposes, under the outage codes listed in Table 1, are 108 

unpreventable.  These causes are further addressed in Mr. Piazza’s testimony (ComEd 109 

Ex. 9.0), and Messrs. Gannon and Mehrten’s testimony (ComEd Ex. 7.0).  Outages due to 110 

flooding/water damage, as reflected in Table 1, were also unpreventable.   111 

Q. What is an intentional outage? 112 

A. In some situations, a crew must initiate an outage in order to safely make repairs.  An 113 

intentional outage is any outage that is caused by manual human intervention when it is 114 

deemed necessary due to field conditions.  For example, it may be unsafe to conduct 115 

repairs if a tree strikes a live electric cable.  116 

III. Response to AG witnesses Owens and Rotering 117 

Q. AG witnesses characterize interruptions often without citing data.  For example, 118 

Mr. Owens swears that “[t]wo separate storms left the City of Lake Forest almost 119 

totally without electrical service for essentially an entire week during each of the storm 120 

events.”  Mayor Rotering of Highland Park characterizes the summer storm 121 

interruptions as collectively affecting 80-85% of Highland Park with a 122 

“predominant” length of “around 4 days…”  Do the data bear out these claims? 123 

A. No.  To begin with, Mr. Owens errs.  The facts are not even close to supporting his 124 

unsubstantiated claim.  To illustrate, as a result of two storms with the greatest number of 125 

interruptions and customers interrupted, the longest any customer in Lake Forest was 126 



Docket No. 11-0588 
ComEd Ex. 10.0 

Page 7 of 7 

without service was 123.0 hours, and that interruption affected less than 1% of the City.  127 

In no sense did any interruption leave “the City of Lake Forest almost totally without 128 

power” as he claims.  Although Mayor Rotering’s observations are in a different league 129 

than Mr. Owens’, the data also show that no storm interruption caused 80-85% of 130 

Highland Park to be without service.  Additionally, the predominant length of 131 

interruptions that did occur in Highland Park as a result of the summer 2011 Storms was 132 

measured in hours, not days.  In fact, for both storms, the longest any customer in 133 

Highland Park was without service was 101.2 hours, and that interruption affected only 134 

one customer.  However, the fact that a summer storm season could cause such 135 

widespread damage to a town the size of Highland Park that its Mayor would perceive 136 

80-85% of the town was collectively out of service at one time or another only 137 

underscores the extraordinary severity of the storms and the widespread damage that they 138 

caused. 139 

Q. Does this complete your rebuttal testimony? 140 

A. Yes.  141 


