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Ameren Illinois Company 

Response to ICC Staff Data Requests 
Docket Nos. 12-0089  

Approval of Multi-Year Performance Metrics pursuant to Section 16-108.5(f) and (f-5) of 
the Public Utilities Act. 

Data Request Response Date: 3/5/2012 
 
 
 
 

MET 2.01 
  
Please provide all work papers used to calculate the SAIFI and CAIDI calculations summarized 
in Ameren Exhibit 1.1.  This shall include customer outage information used to calculate the 
daily outage records that were in the Company’s response to MET_1.01.  Please explain how 
the calculations were done and provide in appropriate electronic media with working formulas.  
If work was done without the aid of electronic media please explain how that was done, in detail. 
 
 

RESPONSE 
Prepared By:  Michael S. Abba 
Title:  Manager, Smart Grid Integration & System Improvement 
Phone Number:  (618) 993-4633 

 
MET 2.01 Attach is being provided via CD due to the large size of the file.  This is a large 
Excel spreadsheet that includes the 2001-2010 detailed customer outage data that is 
compiled from various sources.  The sources for this data are as follows: 

 
1. The 2001 legacy utility data was pulled from two sources: 

 
a. CIPS, CILCO, and UE data was pulled from Ameren’s Outage Analysis 

System (OAS).  Various parts of data are not present due to not being 
collected at that time. 

 
b. The IP data was pulled from IP's legacy Trouble Outage System (TOS) 

data.  This data is strictly the number of customers interrupted and 
durations of interruption. 

 
2. 2002-2010 data was pulled from the Illinois Daily Outage Query Archives.  These 

Archives hold a daily dump of outage orders from OAS used for high level outage 
research.  This tool is not used for reporting, as it is simply a snapshot of the data 
at the time it is collected.  Because of the intended use of this data, there will 
likely be discrepancies between this data and what was reported each year in the 
411 Report. 

 
The daily outage information in MET 1.01 Attach, which was previously provided in 
response to data request MET 1.01, was compiled from the detailed outage data in MET 
2.01 Attach.  Ameren Illinois Company (AIC) used the data in MET 1.01 to perform the 
extreme weather day calculations and identifications in Appendix 1 of Ameren Exhibit 1.1 as 
filed in ICC Docket No. 12-0089.  AIC did not use the data in MET 1.01 to calculate the core 
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SAIFI and CAIDI before adjusting for extreme weather days.  As stated in Ameren Exhibit 
1.1 (p. 4), the core SAIFI and CAIDI were established using the total Customer Interruptions 
(CI) and the total Customer Minutes Interrupted (CMI), along with the total Customers 
Served as reported in the Part 411 Reliability Reports from 2001 through 2010.   
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