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Q.  Would you please state your name and business address? 1 

A. My name is Cheri L. Harden.  My business address is 527 East Capitol Avenue, 2 

Springfield, Illinois 62701. 3 

 4 

Q. By whom are you employed and in what capacity? 5 

A. I am employed by the Illinois Commerce Commission (“Commission”) as a Rate 6 

Analyst in the Rates Department of the Financial Analysis Division.  My 7 

responsibilities include rate design and cost-of-service analyses for electric, gas 8 

and water utilities and the preparation of testimony on rates and rate-related 9 

matters. 10 

 11 

Q. Please briefly state your qualifications. 12 

A. My experience includes over eleven years of employment at the Commission 13 

where I have provided testimony and performed related ratemaking tasks.  My 14 

testimony has addressed cost-of-service, rate design and various tariff issues 15 

that concern electric, gas and water utilities. 16 

 17 

 Previously, I worked for the Wyoming Public Service Commission for almost 18 

seven years.  The last two positions I held with the Wyoming Public Service 19 

Commission were as the Consumer Services Coordinator and as a Rate Analyst.   20 

 I graduated from the University of Maryland in 1993, with a Bachelor of Science 21 

degree in Management Studies. 22 

 23 
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Q.  What is the purpose of your direct testimony? 24 

A.  The purpose of my testimony is to address Illinois-American Water Company’s 25 

(“IAWC” or “the Company”) proposal for a revenue adjustment clause (“RAC”) 26 

and to address the Direct Demand Study Report provided in this docket.   27 

 28 

Q.  Please summarize your conclusions in this proceeding. 29 

A. I conclude that the Company has not provided a sound basis for the Commission 30 

to adopt the proposed RAC and, therefore, it should be rejected.  Despite the 31 

claims by IAWC that the variability in weather, declining customer usage 32 

patterns, and the declining number of customers can have a profound effect on a 33 

water utility’s actual billed revenues, the Company did not present any unusual 34 

circumstances that have not previously arisen in the Company’s past rate case 35 

proceedings that would warrant adoption of the RAC in this proceeding. 36 

 37 

I also conclude that while the Direct Demand Study Report submitted by IAWC 38 

has shortcomings, it is the most updated data available to use in this proceeding 39 

and it is an improvement over the data that has been used over the past ten 40 

years in the cost of service studies.  The current data provided is for only one 41 

summer of peak usage; however, the Company will continue to gather data going 42 

forward.  The Direct Demand Study Report has been completed based on the 43 

Commission’s requirements in Docket No. 09-0319 and the results have been 44 

verified through two models. 45 

 46 
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Revenue Adjustment Clause (“RAC”) 47 

Q. Please discuss the Company’s RAC proposal. 48 

A. The proposed RAC is a mechanism that guarantees IAWC full recovery of the 49 

revenue requirement that is authorized by the Commission.   IAWC proposes that 50 

the allowed levels of metered revenue and production expenses (i.e., fuel, power 51 

and chemical expense) approved in a rate case docket would constitute base 52 

levels.  The Company proposes to track actual monthly booked levels of revenue 53 

and production costs and compare the data to the base levels.  After twelve 54 

months, the net difference will be identified and any net overages or net shortfalls 55 

will be refunded or surcharged to metered customers.  A revised surcharge or 56 

credit request will be filed annually.   (IAWC Ex. 4.00, p. 18)   57 

 58 

 The Company’s RAC tariff proposal (Schedule E-1, page 24 of 47) identifies a 59 

formula that will be used to calculate a surcharge or credit percentage (“SC%”).  60 

The Company proposes that a calculated surcharge or credit percentage will be 61 

applied to each metered water customer’s bill for one year.  The Company will 62 

track the RAC revenues that result from the SC% being applied and refund any 63 

amount over collected of the targeted RAC revenue amount (“TA”).  If the 64 

Company under collects the RAC revenue, it will not have any further adjustment 65 

for that year.  (IAWC Ex. 4.00, p. 19)   66 

 67 

Q. Why has the Company made the RAC proposal? 68 
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A. The Company states that this is a simple mechanism that balances its need for a 69 

stable revenue stream and assures that only the levels of revenue and 70 

production expenses allowed by the Commission are reflected in the customer 71 

bills.  (Id., pp. 17 - 18) 72 

 73 

According to Company witness Grubb, revenue stability is necessary to address 74 

the following issues: 75 

 Variability in weather; 76 

 Declining customer usage patterns; and 77 

 Declining number of customers. 78 

The Company states that these destabilizing factors are beyond the control of the 79 

utility and that they have a significant impact on a water utility’s actual billed 80 

revenues.  (Id., pp. 17 - 18)   81 

 82 

Q. Please respond to Company witness Grubb’s first argument that the 83 

Company’s RAC proposal will address the variability of the weather. 84 

A. Mr. Grubb fails to demonstrate that this is a serious problem for IAWC.  He 85 

simply states that the variability of weather has a profound effect on a water 86 

utility’s actual billed revenues, but he does not clearly identify what that impact is 87 

or how it is addressed by the proposed RAC.  (Id., p. 17)   88 

 89 

 The American Water Works Association Manual of Water Supply Practices, Fifth 90 

Edition, Principles of Water Rates, Fees, and Charges (“AWWA Manual”) shows 91 
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how weather variability can be addressed through traditional ratemaking 92 

channels.  It states that in many areas weather conditions can greatly affect 93 

water sales.  The AWWA Manual recommends the utility consider adjusting past 94 

sales when weather conditions have been abnormal.  The AWWA Manual 95 

continues: 96 

It is useful to follow a procedure that correlates average water use 97 
per customer over a period of years with temperature, rainfall and 98 
other climatic conditions.  These data are used together with 99 
normal climatic conditions to project water sales under normal 100 
weather conditions.  Normal climatic conditions may be 101 
established using long-term averages as reported by the National 102 
Weather Service for the service area.  (AWWA Manual, p. 16) 103 
 104 

IAWC should utilize this weather normalization procedure to account for variable 105 

weather as directed by the AWWA Manual. 106 

 107 

Furthermore, variable weather conditions are not a new phenomenon.  They 108 

have existed throughout the history of IAWC.  During that time, the Company has 109 

been able to function without the benefit of an RAC.  IAWC has failed to 110 

adequately explain why it needs an RAC in this case when it has not been 111 

needed in the past. 112 

 113 

Q.  How does Company witness Grubb explain his second argument regarding 114 

declining customer usage patterns? 115 

A.  Company witness Grubb cites Company witness Naumick’s testimony of annual 116 

declining sales of 1.90% for its residential customers and 1.08% for its 117 

commercial customers from 2003 through 2010. (IAWC Ex. 4.00, pp. 17 - 18)   118 
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 119 

Company witness Naumick states that the decline can be attributed to several 120 

key factors like the increasing prevalence of high efficiency plumbing fixtures and 121 

appliances within residential households and commercial establishments, the 122 

conservation ethic of the customers, conservation programs implemented by the 123 

utility or other entities, and price elasticity.  (IAWC Ex. 8.00, p. 4) 124 

 125 

Q.  Did the Company provide further information on the increasing prevalence 126 

of high efficiency plumbing fixtures and appliances within residential 127 

households and commercial establishments as it relates to annual 128 

declining sales? 129 

A.  Yes.  The Company states The Energy Policy and Conservation Act of 1992 130 

(“EPCA”) mandated the manufacture of water efficient toilets, showerheads and 131 

faucet fixtures.  (Id., pp. 4 – 5)  IAWC has filed numerous rate cases since EPCA 132 

was enacted and did not argue in previous cases that conservation was creating 133 

declining usage patterns or problems.  EPCA sets mandatory standards for the 134 

energy efficiency of certain household appliances (i.e. toilets, showerheads and 135 

faucet fixtures as well as more water efficient dishwashers and washing 136 

machines).  These standards were put in place to ensure that manufacturers 137 

were building products that are at the maximum energy efficiency levels that are 138 

technically feasible and economically justified.  Furthermore, the impact of the 139 

EPCA will be undermined by the RAC.  Customers will not recognize the benefits 140 
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of the EPCA if they in turn pay for the reduced usage benefit of the better 141 

manufactured items through an RAC. 142 

 143 

Q.  Did the Company provide further information regarding customers’ 144 

conservation ethic as it relates to annual declining sales? 145 

A.  Yes.  Company witness Naumick states, “Customer awareness and interest in 146 

the benefits of conserving water and energy continue to increase.”  (Id., p. 6)  Not 147 

only will RAC undermine the impact of the EPCA as stated above, it will also 148 

undermine customer interest in conservation.  The steps toward conservation 149 

that may be taken by a customer will not provide a benefit to their budget if they 150 

cannot realize a price benefit from the conservation.  A RAC should not be 151 

implemented which would force the customer to pay more for reduced usage that 152 

results from their conservation efforts to help the environment or better manage 153 

their bills.  154 

 155 

Q.  Did the Company provide you with further information on conservation 156 

policies as they relate to annual declining sales? 157 

A.  Yes.  Company witness Naumick explains that IAWC has taken numerous steps 158 

to promote customer conservation activities. (Id., p. 10)  He also states: 159 

There are environmental and operational benefits from lower water 160 
usage by residential and commercial customers.  Reduced usage 161 
helps maintain source water supplies.  Diversions from supply 162 
sources are lessened, leaving more water for passing flows, 163 
environmental benefit, or drought reserve.  Reductions in power 164 
consumption, chemical usage, and waste disposal not only reduce 165 
water utility operating costs but also provide environmental benefits 166 
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such as reduced carbon footprint and waste streams.  Furthermore, 167 
reduced water usage by residential and commercial customers also 168 
reduces energy consumption within the customer’s home or 169 
business, for instance, through lower hot water heating needs.    170 
(Id., p. 11)   171 
 172 

The problem with the Company’s proposal is that the RAC passes through to 173 

ratepayers only the costs and not the benefits of conservation.  Furthermore, as 174 

previously noted, the RAC undermines that incentive to conserve which, in turn, 175 

jeopardizes the benefits to society that result from that conservation. 176 

 177 

Q.  Did the Company provide further information regarding elasticity as an 178 

underlying cause of declining customer usage patterns? 179 

A.  The Company provided further information in discovery but not in testimony.  In 180 

his testimony, Company witness Naumick states that price elasticity is a cause of 181 

the continual usage decline across IAWC’s service territories but he does not 182 

further elaborate on the issue, provide support or define elasticity and how it 183 

affects usage patterns.  (Id., pp. 4 and 9)   184 

 185 

However, the Company’s response to Data Request (“DR”) CLH 5.02 states: 186 

Price elasticity measures the rate of response of quantity 187 
demanded due to a price change. Price elasticity is considered to 188 
be one factor among several that exerts downward pressure on 189 
residential usage. Numerous water utility industry studies have 190 
demonstrated that water usage, while exhibiting less dramatic 191 
elasticity than many other consumer behaviors, does exhibit some 192 
elasticity to price increase. Thus an increase in price would cause a 193 
decrease in demand.  For an Illinois American customer, a relevant 194 
trigger event could include not only a price increase from Illinois 195 
American, but also could include an increase in wastewater fees, 196 
since in many municipalities wastewater billing is based on a 197 
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resident’s water consumption. For an Illinois American Chicago 198 
Metro customer, a relevant trigger event could also include an 199 
increase in the cost of purchase water. 200 

   201 

The AWWA Manual recognizes price elasticity as a normalization factor that 202 

affects revenues.  However, it also states, “Most water use is considered to be 203 

relatively insensitive to the price of water (price inelastic).”  (AWWA Manual, pp. 204 

15 - 16) 205 

 206 

The shortcoming in Mr. Naumick’s argument is that he fails to establish why price 207 

elasticity is a greater issue in this case than in previous cases where an RAC-208 

type rider was not proposed.  Rate cases have been filed by IAWC in the years 209 

1978, 1979, 1980, 1981, 1982, 1984, 1985, 1990, 1992, 1995, 1997, 2000, 2002, 210 

2007, 2009 and 2011.  Nevertheless, the price elasticity issue was not raised in 211 

any of these previous proceedings and it is not clear why the issue has recently 212 

come to the forefront. 213 

 214 

Finally, the approximate 1% decline in annual usage cited by the Company is 215 

quite small and does not provide adequate justification for embarking upon a new 216 

rate recovery method that is outside the traditional ratemaking process. 217 

 218 

Q.  Does Company witness Grubb provide support for his third argument 219 

regarding declining customer numbers? 220 



Docket No. 11-0767 
ICC Staff Exhibit 5.0 

 

 

10 
 

A.  No.  Company witness Grubb states that customer numbers have a profound 221 

effect on a water utility’s actual billed revenues but he does not further elaborate 222 

on this issue, nor does he provide support for his assertion or define the profound 223 

effect that he claims has occurred.  (IAWC Ex. 4.00, p. 17)   224 

 225 

Q.  What do you conclude about this argument? 226 

A.  The Company has not supported its assertion about declining customers and 227 

therefore it should not be considered as a reason to adopt the RAC proposal. 228 

 229 

Q.  Please summarize why you oppose the Company’s arguments in support 230 

of the RAC. 231 

A.  Company witness Grubb has not presented any unique arguments to support the 232 

RAC that differ from those presented in previous traditional rate case 233 

proceedings.  The effect of variability in weather, declining customer usage 234 

patterns, and the declining number of customers on revenues are not new 235 

issues.  Nor does the decline appear substantial at this point, especially in 236 

comparison to the North Shore Gas (NS) and Peoples Gas, Light and Coke 237 

Company (PGL) dockets in which the decline in customer usage was noted to 238 

have declined by 16% and 29% for NS and PGL, respectively, over a period of 239 

10 years from 1996 to 2006.  (Docket Nos. 07-0241 and 07-0242 (Cons.), Final 240 

Order, February 5, 2008, p. 130)  In part due to that substantial customer usage 241 

decline, the Commission adopted a decoupling mechanism similar to RAC (i.e., 242 

Rider VBA) initially on a pilot basis and recently on a permanent basis.     243 



Docket No. 11-0767 
ICC Staff Exhibit 5.0 

 

 

11 
 

 244 

Q.  Are there other reasons why the Company’s proposal for an RAC should be 245 

rejected by the Commission? 246 

A.  Yes.  If the RAC were adopted, ratepayers would potentially be subject to higher 247 

rates for service than they would otherwise incur in the traditional regulatory 248 

process.  If the target revenues do not match the actual revenues (both net of 249 

production costs), the Company proposes to add the resulting percentage from 250 

the RAC formula, as discussed earlier, to each metered water customer’s bill for 251 

one year.  At the same time, ratepayers may not receive the benefit of any 252 

reductions in costs or operating efficiencies related to costs.  The RAC proposal 253 

will undermine the Company’s incentive to control costs if they are guaranteed 254 

recovery of their revenue requirement through a rider like RAC.  Additionally, 255 

having an RAC in place would remove the price signals that customers currently 256 

receive as the overall bill for usage rises or falls. 257 

 258 

Q. Does an issue arise whether the RAC meets the appropriate standards for a 259 

rider? 260 

A.  Yes.   Although I am not an attorney, I understand that the basic and customary 261 

standard for the Commission is that riders may be allowed by the Commission for 262 

unexpected, volatile, and fluctuating expenses that are beyond the control or 263 

influence of the utility.  The basis of such standards will be discussed in Staff’s 264 

Initial Brief in this docket.  265 

 266 
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Q.  Do you have any comments on the structure of the Company’s proposed 267 

RAC tariff (Schedule E-1, page 24 of 47)? 268 

A.  No.  If the Commission approves the RAC, then Staff witness Dianna Hathhorn 269 

has recommendations for changes to the tariff.  (ICC Staff Ex. 2.0) 270 

 271 

Q. What do you recommend for the Company’s RAC proposal? 272 

A. The Company has not provided a sound basis for the Commission to adopt the 273 

RAC and, therefore, I recommend that it be rejected.  Despite the claims by 274 

IAWC that the variability in weather, declining customer usage patterns, and the 275 

declining number of customers can have a profound effect on a water utility’s 276 

actual billed revenues, the Company did not present any unusual circumstances 277 

that have not arisen in the Company’s past rate case proceedings and that would 278 

warrant adoption of the RAC in this proceeding. 279 

 280 

Direct Demand Study Report (Demand Study) 281 

Q. Please discuss why the Company is updating its demand factors. 282 

A.  In the Final Order of Docket No. 02-0690, the Commission directed the 283 

Company “to provide updated demand factors for each rate area for which a rate 284 

increase is proposed.”  This was due to the fact that the demand ratios used at 285 

that time were based on outdated data from Docket No. 97-0102.  (Docket No. 286 

02-0690, Final Order, August 12, 2003, pp. 119 – 120)  In IAWC’s next rate case, 287 

Docket No. 07-0507, IAWC did not provide the updated demand factors for each 288 

district nor a cost of service study but recommended an increase to rates on an 289 
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across-the-board basis.  The Commission initiated Docket No. 08-0463 to 290 

undertake an investigation of IAWC’s demand factors, cost of service and rate 291 

design.  Docket No. 08-0463 was dismissed by the Commission due to the 292 

overlap of rate design issues and the duplication of efforts by all parties when 293 

Docket No. 09-0319, a subsequent IAWC rate case, was filed.  The Commission 294 

found that IAWC’s demand factors, which were derived from an indirect 295 

measurement method, should be used for purposes of setting rates in Docket 296 

No. 09-0319.  However, the Commission also required IAWC to perform a direct 297 

demand study for use in future rate proceedings in Illinois.  (Docket No. 09-0319, 298 

Final Order, April 13, 2010, pp. 146 – 147, 149, 151) Specifically, the Final Order 299 

for Docket No. 09-0319 stated:   300 

Due to the alleged difficulties associated with undertaking a direct 301 
demand study, IAWC is hereby required to develop a request for 302 
qualifications for independent firms to determine any and all entities 303 
capable of performing the direct demand study. IAWC should then 304 
issue a request for proposal amongst firms meeting these 305 
qualifications to perform a preliminary planning study to determine 306 
the project cost, and will report the results to the Commission. The 307 
preliminary planning study report should explain in detail how the 308 
independent firm will undertake the required direct demand study 309 
including a discussion of the types and locations of meters it 310 
intends to install and of the data it intends to collect. It should also 311 
explain how the independent firm will analyze the data collected; 312 
provide cost estimates for each aspect of the direct demand study 313 
and, an estimate of when the direct demand study will be 314 
completed. The firm selected to perform the direct demand study 315 
shall be independent of IAWC, its affiliates, Staff, and all parties in 316 
this docket. IAWC is required to submit the preliminary planning 317 
study to the Commission as a compliance filing in this docket within 318 
120 days after the Order in this proceeding is entered.  319 

   (Docket No. 09-0319, Final Order, April 13, 2010, p. 151) 320 

  321 
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Q. Did the Company comply with the Docket No. 09-0319 Final Order 322 

requirements stated above? 323 

A. Yes.  The actions ordered by the Commission in Docket No. 09-0319 have been 324 

followed by the Company.  The Company, with the assistance of an independent 325 

firm, has used the direct method to measure and update the demand factors 326 

used in the cost of service study filed in this docket. 327 

 328 

Q. Please explain how the direct demand study was developed. 329 

A. An Interim Preliminary Planning Study Report was prepared and IAWC issued a 330 

Request for Qualifications (RFQ) and a Request for Proposals (RFP) which 331 

resulted in Black and Veatch Corporation (B&V) being selected as the 332 

independent firm engaged to prepare the preliminary planning study report 333 

(Preliminary Report) and ultimately, the Demand Study.  (IAWC Ex. 3.00, p. 46) 334 

 335 

 The Preliminary Report was filed with the Commission on August 11, 2010, 336 

within 120 days of the Final Order in Docket No. 09-0319 dated April 13, 2010.   337 

This Preliminary Report contained B&V’s recommended approach for using 338 

direct measurement to gather demand data for future cost of service studies.  It 339 

explained how B&V would undertake the Demand Study, discussed the numbers, 340 

types and locations of meters to be installed, and addressed the data to be 341 

collected and analyzed.  The Preliminary Report also provided cost estimates for 342 

each aspect of the Demand Study, and an estimate of when the Demand Study 343 

would be completed.  The Commission then opened Docket No. 11-0058 for the 344 
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purpose of determining the cost-effectiveness of the Company’s proposed 345 

Demand Study and reviewing the Preliminary Report. (Id., pp. 49 - 51)  The 346 

Commission’s Order in Docket No. 11-0058 found B&V’s recommended 347 

approach for the Demand Study to appear reasonable and cost-effective, and 348 

ordered IAWC to “proceed with its recommended direct demand study analysis in 349 

an expeditious manner, and within 90 days to file a progress report with the 350 

Commission containing, among other things, a projected timeline for the project.” 351 

(Docket No. 11-0058, Final Order, January 20, 2011, p. 3) 352 

 353 

 The Progress Report was filed with the Commission on April 11, 2011, within 90 354 

days of the Order in Docket No. 11-0058 dated January 20, 2011.  The Progress 355 

Report detailed the methodology and process for collection and transfer to B&V 356 

of the historical customer and system data necessary to complete the Demand 357 

Study.  Company witness Jeffery T. Kaiser provides further details of the process 358 

to update the demand factors based on the Commission’s requirement of a 359 

Demand Study in Docket No. 09-0319.  (IAWC Ex. 3.00, pp. 45 – 52)   360 

 361 

Q. Have you evaluated the inputs into the Demand Study? 362 

A. Yes.  I have reviewed the samples to ensure they are representative of the IAWC 363 

customer classes in each district, the accuracy of the data collected and the time 364 

frame of the data collected. 365 

 366 
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Q. Have you found the sample of customers that participated in the demand 367 

data collection process to be representative of the IAWC customer classes 368 

in each district? 369 

A. Yes.  I find the samples to be representative of IAWC customer classes in each 370 

district.  Three criteria were used to determine if the various samples were 371 

representative of their respective stratum for each customer class.  (Direct Study, 372 

Supplemental Part 285 Filing on e-docket December 15, 2011, WPE-6a, p. 1-5)  373 

In its response to Staff DR CLH 6.01, the Company states, “The three criteria 374 

remove those sample points that were extreme and inordinately affect the overall 375 

central tendency of the sample data…the sample size remained sufficiently large 376 

to ensure that the sample error rate is achieved.  The removal of sample points 377 

has no quantifiable effect on the overall results of the Direct Demand Study or 378 

the results of the cost of service study.”  This process removed samples that 379 

were significantly above or below the expected middle 50% so that the analysis 380 

utilizes the appropriate usage patterns.   381 

 382 

Q. Do you believe the data was accurately collected? 383 

A. Yes.  The Demand Study describes the procedures used to collect hourly usage 384 

data.  (Id., p. 3-1)  However, due to the Company filing this rate case in October 385 

2011, only one summer of peak usage data could be used in the determination of 386 

the demand factors that were subsequently used in the cost of service study for 387 

this docket.  Ideally, more than one summer of peak usage data is preferable.  388 
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Using peak usage data over a longer timeframe would ensure the data is 389 

representative of the customers’ average usage characteristics. 390 

 391 

Q. Did B&V suggest that the Company gradually implement the changes from 392 

previously established demand factors? 393 

A. Yes.  In Section 4.0, Comparison with Prior Studies, of the Demand Study, B&V 394 

states:  395 

In order to recognize the indicated 2011 adjustments while not 396 
making severe changes in existing rates, it is suggested that some 397 
of the established capacity factors be revised to gradually approach 398 
the indicated higher capacity factors over a three year period while 399 
leaving existing capacity factors that are higher than those 400 
indicated by this study at their current levels. By making modest 401 
adjustments over a three year period, the impact of studies to be 402 
conducted in 2012 and 2013 can also be recognized and any 403 
potential overstatement of capacity factors based only on 2011 data 404 
can be avoided.  (Id., Section 4.0, p. 4-1) 405 

 406 

Q. Did the Company gradually implement the changes from previously 407 

established demand factors in this docket? 408 

A. No.  The Company does not mention this suggestion of B&V in its direct 409 

testimony.  However, the Company’s response to Staff DR CLH 3.04 states, “The 410 

Company is not proposing to revise the capacity factors as recommended by 411 

Black & Veatch…Black & Veatch and the Company are confident in the results of 412 

the Demand Study since the identical results were determined based on 413 

independent analyses using both spreadsheet and database software.  The 414 

Demand Study results have been used to develop the capacity factors which are 415 

inputs into the Company’s cost of service study.” 416 
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 417 

Q. Is the use of one summer of peak usage data appropriate in this rate case 418 

filing? 419 

A. It is acceptable due to the short time frame.  I feel it is better to have one season 420 

of updated direct data rather than use the outdated factors from many years ago.   421 

Due to the long process of organizing the details of the Demand Study 422 

accurately, more than one summer of peak usage data was not available at the 423 

time this docket was filed.  Using a longer timeframe would have delayed the 424 

filing of a rate case.   IAWC states that it intends to continue collecting direct 425 

demand data through 2013 and will use this data to refine its demand factors for 426 

future use.  (IAWC Ex. 3.00, p. 53) 427 

 428 

 After B&V’s role in the Demand Study is complete in 2013, the data gathering 429 

process and the appropriate meters will continue to be in place.  Therefore, I 430 

recommend that IAWC assume control of the demand data collection and the 431 

incorporation of the new demand data collected into its future cost studies.  This 432 

should be an ongoing process where data is updated automatically in the future 433 

and the Company won’t arrive at the same place previously: using outdated 434 

information for the demand factors in its cost of service study.  435 

 436 

Q. Should the demand factors that result from the Demand Study be used in 437 

this docket? 438 
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A. Yes.  The demand factors from the Demand Study provide results that update 439 

information for the cost of service study and are superior to the previously used 440 

data from Docket No. 97-0102 and from the indirect demand study used in 441 

Docket No. 09-0319.  I recommend the demand factors as input for the cost of 442 

service study as the Company has proposed rather than a gradual 443 

implementation as B&V suggested.  This data is currently the best available and 444 

the results have been reviewed. 445 

 446 

Q.  Did you review the bill impacts to determine how the demand factors affect 447 

the Company’s proposed rates? 448 

A. No.  Bill impacts will be discussed by Staff witness Christopher Boggs (ICC Staff 449 

Ex. 4.0) and his proposed rates may reflect the role that only one year of summer 450 

peak usage data may have, if any. 451 

 452 

Q.  Does this conclude your direct testimony?  453 

A. Yes, it does. 454 


