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REQUEST NO. AG 1.08: 

Dr. Hemphill and Mr. McMahan both testify that the Customer Benefits Metrics «i) issuance of 
estimated electric bills, (ii) consumption on inactive meters, (iii) unaccounted for energy, and (iv) 
uncollectible expense) are "based on the assumption that CornEd may fully implement Smart Grid 
technology, including the full functionality of the technology and that there is no on-site 
notification requirement prior to disconnection." CornEd Ex. 2.0 at II; CornEd Ex. 3.0 at 12. 

a. 
b. 

c. 

d. 

e. 

Please provide CornEd's definition of "fully implement" and "full functionality." 
Qver what time period does CornEd require the Smart Grid technology to be "fully 
implemented" in order for the Customer Benefits Metrics to be reported and subject to 
penalty? 
Over what time period does CornEd require the Smart Grid technology to be "fully 
functional" in order for the Customer Benefits Metrics to be reported and subject to 
penalty? 
Does CornEd propose that the Perfonnance Plan exclude the "customer benefits metrics" 
and perfonnance penalties if the failure to fully implement Smart Grid technology is solely 
or primarily due to CornEd actions? 
If CornEd complies with the AMI Plan approved by the Commission pursuant to Section 
16-108.6 of the Act, does the Perfonnance Plan allow CornEd to seek a waiver of the 
Customer Benefits Metrics and penalties because Smart Grid technology is either not "fully 
implemented" or not "fully functional"? If yes, please describe the conditions that could 
give rise to a waiver request. 

RESPONSE: 

a. CornEd notes that these tenns are found in Section 16-108.5(1) of the Public Utilities Act, 
which provides as follows: 

"The metrics and perfonnance goals sets forth in subparagraphs (5) through 
(8) of this subsection (1) [issuance of estimated electric bills, consumption 
on inactive meters, unaccounted for energy, and uncollectible expense, 
respective 1 are based on the assumptions that the participating utility may 
fully implement the technology described in subsection (b) of this Section, 
including utilizing the full functionality of such technology and that there is 
no requirement for personal on-site notification." 

CornEd therefore objects to this request because it calls for a legal interpretation or 
conclusion of law regarding the language of the Act. Without waiving these objections or 
any of its General Objections, CornEd states as follows. CornEd generally understands the 
phrases "fully implement" and "full functionality" in their common, ordinary sense. With 

rOfF~clA le'flt(the M=iam-webster Dictionary defines "fully" as "in a full 
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b. 

manner or degree: completely", and defines "implement" as "carry out, accomplish". 
Concerning "full functionality", the Merriam-Webster Dictionary defines "full" as, among 
other things, "being at the highest or greatest degree: maximum", and defines 
"functionality" as "the quality or state of being functional; especially: the set of functions 
or capabilities associated with computer software or hardware or an electronic device". See 
also ComEd's response to subpart (b) ofthis Request and ComEd's Data Request 
Response to AG 1.13 and AG 1.19. 

ComEd incorporates by reference the objections set forth in ComEd's response to subpart 
(a) of this Request. ComEd further objects to this request on the grounds that it is vague 
regarding to which specific Smart Grid technology or technologies it refers and on the basis 
that implementation plans regarding Smart Grid technology are not at issue in this docket. 
Without waiving these objections or any of its General Objections, ComEd states as 
follows. One of the Smart Grid technologies to be implemented under Section 16-IOS.5(b) 
ofthe Act is the deployment of additional smart meters. This deployment will be described 
in the 10-year Smart Grid Advanced Metering Infrastructure Deployment Plan ("AMI 
Plan"), which ComEd will file within ISO days of the effective date of Public Act 97-0616. 
Under Section 16-1 OS.5(t), Com Ed must be able to fully implement the Smart Grid 
technology as proposed in the AMI Plan during each annual period that ComEd is subject 
to a Customer Benefits metric performance goal, which also includes during each such 
period "utilizing the full functionality of such technology and that there is no requirement 
for personal on-site notification." 220 ILCS 5116-1 OS.5(t). 

This response is not intended to imply, nor does it imply, that the only technology requiring 
full implementation is the smart meter deployment. Section 16-1 OS.5(t) provides, without 
limitation, that the customer benefits metrics "are based on the assumption that the 
participating utility may fully implement the technology described in subsection (b) of 
[Section 16-IOS.5]." 

c. Please see ComEd' s objections and response to subpart (b) of this request, which are fully 
incorporated herein by reference. 

d. ComEd objects to this request to the extent it mischaracterizes ComEd's Multi-Year 
Performance Metrics Plan, testimony, ami Section 16-IOS.5 of the Act and calls for a legal 
conclusion, and on the grounds that the phrase "solely or primarily due to ComEd actions" 
is vague. ComEd further objects to this request to the extent it would require ComEd to 
speculate in order to provide a response. Without waiving these objections or any of its 
General Objections, ComEd states as follows. Only the Commission, not ComEd, will 
make a determination regarding whether ComEd "shall be excused from compliance" with 
performance goals relating to the customer benefits metrics. 220 ILCS 5116-1 OS.5(t). The 
Commission will make such a determination only after notice and hearing, which will 
provide the Commission with the opportunity to investigate the causes behind a less than 
full implementation during a given annual period. For example, ComEd generally assumes 
that the types of circumstances giving rise to the Commission excusing compliance with 
certain goals would include force majeure-type events not reasonably within ComEd's 
control or the imposition of laws, rules, regulations, or orders with which ComEd must 
comply and that prevent ComEd from fully implementing or utilizing the technology. 
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e. CornEd objects to this request on the grounds that it calls for a legal conclusion and 
speculation. Without waiving these objections or any of its General Objections, CornEd 
states as follow. Because the AMI Plan has neither been filed nor approved by the 
Commission, it is not possible at this time to know the contents of the final, Commission
approved AMI Plan. 
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