
EXHIBIT :t 
8125/11 

Calculation of Refund Due from CornEd 

---CornEd sent a refund check, dated 3/30111, in the amount of $597.49 to cover a two year 
period of overcharges. ($597.49/2 = $298.74 per year.) There is nothing in the applicable 
regulations stipulating that billing adjustments are to be limited to a two year period. 

---Joel Harris (Harris) has lived in the condo unit since 12/87. 12/87 through 2/11 is a period of 
23.25 years. Therefore, using CornEd's armual refund figure, the correct refund due, without 
interest, is: 

$298.74 x 23.25 yrs = $6,945. 

Section 9-252.2 stipulates that overcharges shall be refunded with interest from the date of 
overpayment. Applying a nominal 5% interest rate, the present value ofthese overpayments is: 

Less Amount Already Paid-

Refund Balance Due-

$13,232 
597 

$12,635 



I:'.TTACHMENT TO ICC FORMAL COMPLAINT RE COM ED BY JOEL T. HARRIS 

Statement of Complaint: 

1. After years of complaints to ComEd regarding my incorrectly high electric bills, they finally 
admitted to a faulty meter, and replaced it. 

2. ComEd issued a refund for only $597.49 which, by any rational calulation, is thousands of 
dollars less than what is due me. 

3. Com Ed's erroneous calculation is based on a truncated time· period of two years (I have 
twenty three years of past bills), and a typical customer average seasonal usage, which is much 
higher than my actual usage. My condo is not even used for 8 months of the year, and summer 
power consumption is less than their reported asumption of 15 KWHI day. 

4. According to the ICC Consumer Services Div. rep, ComEd is not willing to carry this dispute 
any further (Case# 2010·24589.) 

5. I calculate that CornEd owes me $22,261, less the $597 already refunded, or $21 ,644. This 
amount results from the following computation: 
Their refund is $597/2 years. If winter is defined as a 6 month period, then $298 is for winter. 
Their load assumption is 10 KWH/day, and in actuality it is more like 2 KWH/day. So the winter 
refund is off by a factor 5, and should be $1,490 for 2 years. I estimate the summer consumption 

'. estimate is off by 30%, which would make the correct summer refund amount $425 for 2 years. 
Therefore, the amount I should be refunded for every 2 years of occupancy should be $1,918, or 
$22,261 for the 23.25 years I have lived in the condo. 

6. I want the Commission to order ComEd to refund me an additional $21,644. 


