
 

 

ILLINOIS COMMERCE COMMISSION 
 

DOCKET NO. 11-0677 
 

 

IAWC EXHIBIT 1.00 

DIRECT TESTIMONY OF 

BETH A. BEARD 

_________________________ 

ILLINOIS-AMERICAN WATER COMPANY 



TABLE OF CONTENTS 
Page 

- i - 

 
I. WITNESS IDENTIFICATION AND BACKGROUND ............................................. 1 
II. PURPOSE OF TESTIMONY ................................................................................ 1 
III. ALLEGATIONS IN COMPLAINT .......................................................................... 3 



     DIRECT TESTIMONY  EXHIBIT NO. 1.00 
OF 

BETH A. BEARD 
 

 

I. 

Q1. Please state your name. 2 

WITNESS IDENTIFICATION AND BACKGROUND 1 

A. My name is Beth A. Beard.  3 

Q2. Please state your business address. 4 

A. My business address is Illinois-American Water Company, 100 North Water 5 

Works Drive, Belleville, Illinois 62223. 6 

Q3. By whom are you employed and in what capacity? 7 

A. I am employed by Illinois-American Water Company (“IAWC”) as Network 8 

Operations Supervisor. 9 

Q4. Please summarize your employment history. 10 

A. I have worked for IAWC for more than 27 years. For the past 21 years, I have 11 

been Network Operations Supervisor for IAWC’s Interurban District, which covers 12 

Belleville and East St. Louis. As Network Operations Supervisor, I coordinate and 13 

supervise the Outside Commercial Department, including the meter reading and 14 

field service representatives, and billing and clerical employees.  In this role, I 15 

have extensive knowledge of IAWC’s rules and tariffs regarding installation of 16 

meters and service pipes, and the respective responsibility of IAWC and 17 

customers for maintenance of meters and service pipes. 18 

II. 

Q5. What is the purpose of your testimony? 20 

PURPOSE OF TESTIMONY 19 

My direct testimony will discuss the facts and issues raised by the complaint of 21 

Mr. Jeremy Laramore in Docket No. 11-0677 (the “Complaint”). 22 

Q6. What is your general response to the issues raised in the Complaint? 23 



 

 - 2 -  

A. My general response is that the Complaint is groundless because the leak 24 

occurred on the Customer Service Pipe, which is not owned or maintained by 25 

IAWC. Therefore, according to IAWC’s tariff, IAWC is not responsible for fixing 26 

that leak. 27 

III. 

Q7. What allegations form the basis of the Complaint? 29 

ALLEGATIONS IN COMPLAINT 28 

A. There is a leak on the service pipe supplying water to Complainant Jeremy 30 

Laramore’s home at 54 Granvue Drive, Belleville, Illinois 62220. As explained 31 

more fully below, the leak is on the Customer Service Pipe as defined by IAWC’s 32 

tariff – that is, the leak is on the portion of the service pipe not owned or 33 

maintained by IAWC.  34 

Q8. How did this issue arise? 35 

A. On July 22, 2011, Mr. Laramore contacted IAWC to request activation of service, 36 

which would require setting of a meter. Mr. Laramore said he had purchased the 37 

house out of foreclosure, An IAWC field service representative went to the 38 

property on July 27, 2011 and set the meter. When the water supply was turned 39 

on, the field service representative noted that the meter was registering usage 40 

even though all fixtures inside and outside Mr. Laramore’s house were turned off, 41 

indicating a leak on the Customer Service Pipe.  42 

Q9. What are the definitions of “Company Service Pipe” and “Customer Service 43 

Pipe” in IAWC’s tariff? 44 

A. According to IAWC’s tariff, the Company Service Pipe is “that portion of the 45 

Service Pipe for General Water Service extending from the Distribution Main to 46 



 

 - 3 -  

the curb line or property line or easement boundary and including the curb cock, 47 

or the outlet connection of the meter setting.” (ILL. C.C. No. 23, Original Sheet 48 

No. 1, Definition 2(F)). Accordingly, by definition, the Company Service Pipe 49 

stops at the meter setting. Furthermore, a “Customer’s Service Pipe” is “that 50 

portion of the Service Pipe for General Water Service from the end of the 51 

Company’s Service Pipe to the Customer’s place of consumption.” (ILL. C.C. No. 52 

23, Original Sheet No. 1, Definition 2(J)) (copies of the tariffs are attached hereto 53 

as Exhibit 1.01). 54 

Q10. Why did the field service representative who installed the meter at Mr. 55 

Laramore’s home conclude that the leak was on the Customer Service 56 

Pipe? 57 

A. Because the meter continued to register usage after all the fixtures inside and 58 

outside Mr. Laramore’s house were turned off. This means that water was 59 

leaking out of the service pipe after going through the meter – which is where 60 

IAWC responsibility ends, according to the tariff. 61 

Q11. Did you try to explain that to Mr. Laramore? 62 

A. Yes. I spoke to Mr. Laramore on August 31, 2011. He acknowledged that there 63 

was a leak on the service pipe, but he asserted it was IAWC’s responsibility to 64 

repair the leak. He said that since the leak was not on his property – that is, it 65 

was on his service pipe running through his neighbor’s property – he was not 66 

responsible for fixing it. 67 

Q12. Why does Mr. Laramore’s Customer Service Pipe run though his 68 

neighbor’s property? 69 
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A. The water main that serves Mr. Laramore is not on the street in front of his 70 

house, it is on a cross street. Therefore, the service pipe runs from the main 71 

under that street to the property line where the meter box sits. Then the service 72 

pipe runs through his neighbor’s yard, then under the road in front of Mr. 73 

Laramore’s house, through his yard and to his house.   . 74 

Q13. Did Mr. Laramore provide a map showing his home, the Customer Service 75 

Pipe, the location of the leak, the water meter, and the Company Service 76 

Line? 77 

A. Yes. The map that he provided is attached as Exhibit 1.02. 78 

Q14. Does Mr. Laramore’s map show that the leak is on the Customer Service 79 

Line? 80 

A. Yes, the map clearly shows that the leak is on the customer side of the meter, 81 

about 85 feet down the Customer Service Pipe.  82 

Q15. Does IAWC’s tariff require the customer to maintain the Customer Service 83 

Pipe and repair leaks at the customer’s expense? 84 

A. Yes. The relevant tariff provides: “The Customer’s Service Pipe shall be installed 85 

in a workmanlike manner and shall be furnished, installed, and maintained by the 86 

Customer (except for Private Fire Service Connections which are installed in 87 

accordance with Rule 7) and kept free from leaks and other defects, at 88 

Customer’s own expense and risk. Failure to do so will result in Discontinuance 89 

of Service.” (ILL. C.C. No. 23, Original Sheet No. 7, 8(G) (Exhibit 1.01)). 90 

Q16. Does this conclude your testimony? 91 

A. Yes. 92 
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