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DRAFT PROPOSED ORDER

Just Energy Illinois Corp. (“Just Energy”), by its counsel DLA Piper LLP (US), 

respectfully submits this Draft Proposed Order for consideration by the Illinois Commerce 

Commission (“Commission”).

Introduction and Background

On April 13, 2010, the Commission entered an Order in ICC Docket No. 08-0175 that 

directed an independent audit of Just Energy’s sales program in Illinois.  (See ICC Docket No. 

08-0175, April 13, 2010 Order at 49.)  On June 23, 2010, the Commission issued its Order 

Initiating Audit (“Initiating Order”) in the instant proceeding.  A Petition to Intervene was 

submitted by the Citizens Utility Board on June 28, 2010 and was granted on August 31, 2010.

There were no other intervening parties.

Pursuant to the Initiating Order, NorthStar Consulting Group (“NorthStar”) was selected 

as the auditor and NorthStar conducted the audit of Just Energy.  Accordingly, the “Compliance 

Audit and Management Assessment of the Business and Sales Practices of Just Energy” (the 

“Audit Report”) was filed by NorthStar on e-Docket on January 3, 2012.  The 168-page Audit 

Report consists of nine chapters, including an introductory chapter and an executive summary 

followed by in-depth analysis of subjects including strategy and organization, recruiting and 

training, promotional materials, door-to-door sales, verification processes, call center operations, 
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and complaints and conduct issues.  Included as Exhibit II-3 of the Audit Report is an extensive 

set of forty “Recommendations.”  The Audit Report includes confidential information about Just 

Energy, and thus was presented in both a public, redacted version and a confidential version.

According to the Initiating Order, after the filing of the Audit Report, Just Energy was to

state whether it agreed to implement the Audit Report’s recommendations.  (See Initiating Order 

at 3.)  In compliance with that requirement, on February 14, 2012, Just Energy made a 

compliance filing in which it agreed to implement the Audit Report’s recommendations as 

specifically set forth in the second column of Exhibit II-3 of the Audit Report.  Just Energy also 

indicated that in so agreeing, it was not making any admissions of wrongdoing or liability 

associated with the allegations in ICC Docket No. 08-0175, not waiving any objections to the 

process by which the audit was conducted or the content, findings, and recommendations of the 

Audit Report, and not waiving its right to take any position in any future proceeding.

The Initiating Order provided at page 3 as follows:

Unless Respondent [Just Energy] voluntarily agrees to implement the Audit’s 
recommendations, a new docket shall be promptly opened to review the Audit’s 
recommendations, Respondent’s responses to those recommendations, and to 
enter an appropriate implementation Order.

Through its February 14, 2012 compliance filing, Just Energy has agreed to implement 

the recommendations as set forth in the Audit Report.  Accordingly, there is no need to initiate a 

new docket to evaluate the Audit Report’s recommendations or Just Energy’s responses to those 

recommendations.

Commission Analysis and Conclusion

The audit as contemplated by the Commission’s Initiating Order in this proceeding has 

now been completed and presented to the Commission in the form of the Audit Report, which 

reveals an extensive investigation of Just Energy’s operations, sales practices, and related items.  
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The Commission has reviewed the Audit Report and finds it to be thorough and detailed.  The 

Commission has reviewed the recommendations contained in the recommendations section of 

the Audit Report (Exhibit II-3) and similarly finds those recommendations to be reasonable.

Just Energy has agreed to implement the recommendations contained in Exhibit II-3, 

rather than to contest some or all of those recommendations in a separate proceeding, as it was 

entitled to do under the terms of the Initiating Order.  Just Energy’s agreement means that this 

proceeding is now complete and no new proceeding need be initiated.

Accordingly, the Commission, having considered the entire record and being fully 

advised in the premises, is of the opinion and finds that:

(1) The Commission has jurisdiction over the subject matter herein;

(2) the recitals of fact set forth in the prefatory portion of this Order are supported by 

the record and are hereby adopted as findings of fact;

(3) the audit of Just Energy in accordance with the Commission’s April 13, 2010 

Order in ICC Docket No. 08-0175 and the June 23, 2010 Order Initiating Audit in this 

proceeding has now been completed, as evidenced by the 168-page Audit Report presented to the 

Commission on January 3, 2012; and

(4) as a result of Just Energy’s February 14, 2012 compliance filing in this 

proceeding, in which Just Energy agreed to implement the recommendations set forth in the 

second column of Exhibit II-3 of the Audit Report, there is no need to initiate a new docket as 

contemplated by the June 23, 2010 Order Initiating Audit in this proceeding or to take further 

action.

IT IS THEREFORE ORDERED by the Illinois Commerce Commission that as a result of 

Just Energy’s February 14, 2012 compliance filing, in which Just Energy agreed to implement 
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the recommendations set forth in the second column of Exhibit II-3 of the Audit Report, there is 

no need to initiate a new docket as contemplated by the June 23, 2010 Order Initiating Audit in 

this proceeding or to take further action, and that this proceeding is therefore concluded.

IT IS FURTHER ORDERED that any motions, petitions, objections, and other matters in 

this proceeding that remain outstanding are hereby deemed denied.

IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of the 

Public Utilities Act and 83 Ill. Admin. Code Section 200.880, this Order is final; it is not subject 

to the Administrative Review Law.

By Order of the Commission this ____ day of __________, 2012.

Respectfully submitted,

JUST ENERGY ILLINOIS CORP.

By: /s/ Christopher J. Townsend
One of its attorneys

Christopher J. Townsend
Christopher N. Skey
Michael R. Strong
DLA Piper LLP (US)
203 N. LaSalle Street, Suite 1900
Chicago, IL 60601
(312) 368-4000
christopher.townsend@dlapiper.com
christopher.skey@dlapiper.com
michael.strong@dlapiper.com


