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ILLINOIS COMMERCE COMMISSION 1 

DOCKET No. 12-   2 

DIRECT TESTIMONY OF  3 

JAMES P. KEATING 4 

Submitted on Behalf Of 5 

Ameren Illinois 6 

I. INTRODUCTION 7 

A. Witness Identification 8 

Q. Please state your name and business address. 9 

A. My name is James P. Keating.  My business address is 1901 Chouteau Avenue, Saint 10 

Louis, Missouri  63103. 11 

Q. By whom are you employed and in what capacity? 12 

A. I am employed by Ameren Services Company (Ameren Services) as a Supplier Diversity 13 

Executive. Ameren Services is a services company that provides a variety of services to certain 14 

subsidiaries of Ameren Corporation (Ameren), including Ameren Illinois Company d/b/a 15 

Ameren Illinois (AIC).  16 

Q. Please describe your education and relevant work experience. 17 

A. See my Statement of Qualifications, attached as an Appendix to this testimony. 18 

B. Purpose, Scope and Identification of Exhibits 19 

Q. What is the purpose of your direct testimony in this proceeding? 20 
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A. The purpose of my direct testimony is to explain AIC’s performance metric regarding the 21 

creation of opportunities for minority-owned and female owned business enterprises pursuant to 22 

Section 16-108.5(f)(9) of the Public Utilities Act. 23 

Q. Are you sponsoring any exhibits with your direct testimony? 24 

A. No, I’m not. 25 

II. MINORITY-OWNED AND FEMALE-OWNED BUSINESS ENTERPRISES 26 

Q. Has AIC designed a metric for opportunities for minority and female-owned 27 

business enterprises? 28 

A. Yes. AIC has designed a performance metric regarding the creation of opportunities for 29 

minority-owned and female-owned business enterprises consistent with State and federal law 30 

using a base performance value of the percentage of AIC’s capital expenditures that were paid to 31 

minority-owned and female-owned business enterprises in 2010.  The goal is to increase 32 

contracting with minority-owned and female-owned businesses by 15% over a 10-year period, to 33 

$17 million annually. 34 

Q. Please describe this metric. 35 

A. Capital expenditures are placed and managed through Ameren Services’ procurement 36 

processes.  These procurement processes, by Ameren policy, require the inclusion of minority-37 

owned and female-owned businesses in proposal and quotation requests.  If minority and female 38 

suppliers are successful in their proposals, the opportunities are created resulting in increased 39 

utilization.  Ameren also requires prime suppliers to utilize minority-owned and female-owned 40 
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businesses to the maximum extent practicable.  These “second tier” expenditures are also tracked 41 

and result in opportunity creation.  The amount of expenditure with minority-owned and female-42 

owned businesses is the result of this opportunity creation and will be measured in this metric. 43 

Q. For purposes of this metric, what are "minority-owned and female-owned business 44 

enterprises"? 45 

A. Consistent with criteria established by state and federal law, AIC defines minority-owned 46 

and female-owned (MWBE) as a minority-owned or women-owned business that is a for-profit 47 

enterprise, regardless of size, physically located in the United States or its trust territories, which 48 

is owned, operated and controlled by minority group members or women. “Minority group 49 

members” refers to those individuals who are Asian, Black, Hispanic, or Native American. 50 

Ownership by minority individuals or women means the business is at least 51% owned 51 

by such individuals or, in the case of a publicly-owned business, at least 51% of the stock is 52 

owned by one or more such individuals.  Further, the management and daily operations are 53 

controlled by those minority group members or women. 54 

Q. How was the baseline value for capital expenditures calculated? 55 

A. The baseline value is the sum of all AIC, electric related, direct, non-labor, non-56 

inventory, non-clearing, capital expenditures made for goods and services paid to minority-57 

owned and women-owned businesses in 2010.  This data is derived from AIC’s accounts payable 58 

system.   59 
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III. CONCLUSION 60 

Q. Does this conclude your direct testimony? 61 

A. Yes. 62 
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APPENDIX 

STATEMENT OF QUALIFICATIONS 
JAMES P. KEATING 

 
I presently hold the position of Supplier Diversity Executive within the Supply Services 

department of Ameren Services.  I have held this position for over three years.   

I began my professional career as a procurement agent for The Boeing Company in 1997 

and was responsible for supplier management and procurement of aircraft and missile 

components.  In 2000, I accepted a position as a contract administrator responsible for the sales 

and contract administration of aircraft simulation systems, logistics services and training.  In 

2003, I was recommended for a leadership development position within the Internal Audit 

department and was responsible for leading comprehensive reviews of business units, divisions, 

and programs to assess internal controls and analyze business risk.  In 2005, I transferred to a 

project management role in a major program management office and managed internal and 

external program communication.   

In 2006 I went to Anheuser-Busch Companies, Inc. as an internal auditor.  My focus 

there was auditing business units to ensure compliance with laws, agreements, and policies.  I 

acted as a procurement subject matter expert in the department. 

In 2008 I was hired by Ameren Services to lead the supplier diversity efforts for  Ameren 

Illinois, Ameren Services and Ameren Missouri (customer operations) business units. 

My education includes a MBA and BS in Management from Saint Louis University as well as a 

certificate in project management.  I am a Certified Professional in Supply Management (CPSM), 

a Certified Professional in Supplier Diversity (CPSD), and a Certified Internal Auditor (CIA) 
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