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Q. Please state your name and address. 1 

A. My name is Jane Mordini, and I live in Highland Park, Illinois. I have lived in my home 2 

in Highland Park for 14 years. 3 

Q. What is your occupation? 4 

A.  I am a lawyer and member of the North Shore School District 112 Board. 5 

Q.   What is the purpose of your testimony? 6 

A. I would like to inform the Commission of the effect of the 2011 summer storm outages 7 

on me and my concern that the condition of ComEd’s distribution system has increased 8 

the length of the outages experienced by my family and my neighborhood. 9 

Q.  What was your experience with your electricity service from ComEd prior to the 10 

2011 summer storms? 11 

A. For the last 10 years my family has experienced an average of 1-2 electric outages per 12 

month.   13 

Q. Have you investigated the cause of the outages you have experienced? 14 

A. We are at the end of a line and it branches off into different homes. I have gone out and 15 

inspected the area and our power lines.  I believe the problem is outdated and poorly 16 

maintained infrastructure combined with overgrown, buckthorn choked trees within 17 

poorly maintained easements.  My family relies on energy delivery over 100 year old 18 

poles and lines winding through dense trees that are not trimmed or maintained causing 19 

us to spend thousands of dollars a year to correct the damage caused to us by ComEd. In 20 

addition, we are at the bottom of the repair-totem-pole as every time there is an outage, 21 

ComEd prioritizes intersections, hospitals and senior centers with elevators on down the 22 
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municipal and commercial hierarchy before ever addressing an outage on our suburban 23 

street.  24 

Q. What was your experience in the summer of 2011? 25 

A. We were out for 5 days in June, then 3-4 days for each of the July storms that hit 26 

Highland Park. 27 

Q. Have you been able to communicate your outage concerns to ComEd? 28 

A.  Last summer, during one of several outages, it took 5 days before a ComEd crew came 29 

to my neighborhood to assess the downed poles and begin the restoration process.  No 30 

information was available during those 5 days and there was no means of contacting a 31 

human being with any authority at ComEd.  In my experience, reaching a human being 32 

on the phone at ComEd's 800 line often takes a minimum of half an hour and then the 33 

service agents are often unprofessional and unhelpful.  More often than not, they insist 34 

the power is on, when it is not.   35 

Q. Was your 2011 storm outage experience unique? 36 

A. No.  The problems have increased over the years.  This past year, July 2010 through July 37 

2011, we had more than 23 sustained power outages. (Eventually, I lost track of the 38 

count.)   These do not include the several that last for less than an hour but that still 39 

necessitated resetting clocks, TVs, ovens, garage, and other miscellaneous electric items 40 

that beep or malfunction as a result. 41 

Q. Have you lost money or property as a result of the 2011 summer storm outages?  42 

A.  We have 2 freezers and several times we lost  hundreds of dollars in frozen foods and 43 

perishable items.  In addition to losing frozen and refrigerated food last June and July, I 44 

have also lost more personal items.  My family has several fish tanks and we have lost 45 
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several fish and animals from our fish tanks when power was out for several days at a 46 

time, such as during this summer’s storms.  Despite having small battery charged 47 

generators for power backup to the tanks, we were not able to keep the tanks going 48 

because the outages lasted longer than the battery charge on our generators. Last summer 49 

we lost expensive and rare sting rays and fish we have raised for over 10 years. They 50 

were our family’s pets and my children had to watch them die slowly because their tanks 51 

weren’t operating.  We also have a pool with an electronic cover.  Each time the pool is 52 

without electricity for more than 3 days (3 times last year) it costs an additional $500 to 53 

rebalance the water chemistry and an additional week that the pool is uninhabitable, 54 

during our short pool season.  We have had  20 days without internet access and lights, 55 

which has taken a tremendous psychological and educational toll on my children.   My 56 

youngest is severely dyslexic and uses a computer to read and write for him.  He is 57 

unable to do school work without his computer and software.  I also have a child who is 58 

asthmatic and the stifling heat and lack of ventilation has caused us to seek shelter in a 59 

hotel twice over the years. This summer, our children were away from home, so my 60 

husband and I just dealt with the heat and lack of power.  61 

Q. Have you sought compensation from ComEd? 62 

A.  Yes.  I have verbally sought reimbursement from ComEd countless times over the years. 63 

I was told that all outages are "acts of nature" for which the Company is not responsible.  64 

I have never received any compensation for electric outages from ComEd. As I was 65 

informed quite emphatically that no compensation would be forthcoming whenever I 66 

brought it up with ComEd verbally, I have never submitted any written claims. 67 

Q. Do you find ComEd’s response convincing? 68 
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A. No.  Wind, rain and snow are not "acts" -- they are our climate. We live on a planet with 69 

wind, rain, snow, and squirrels and an electricity distribution system should be able to 70 

handle this fact. 71 

Q. Have you had to deal with the consequences of power outages other than those that 72 

affect your home? 73 

A. Yes.  I serve on our local Board of Education.  We operate 12 buildings serving 4500 74 

students.  Constant power outages, particularly in the same part of Highland Park, 75 

repeatedly affecting Indian Trail Elementary School and Elm Place Middle School, has a 76 

demonstrable effect on our ability to educate our kids.  It is costly because we must put 77 

emergency plans into place and alter the school day which obviously affects our parent 78 

community as well as they must pick up their children on short notice. These outages 79 

have occurred in 2011 before the summer storms and immediately following the 2011 80 

summer storms. In fact, just this past week, we had outages that affected the schools 81 

again.  Power is not a convenience and the lack of it an "inconvenience."  Power is a 82 

necessity, it is now a fundamental right.  It is necessary for health, welfare and safety.  83 

Q. Does this conclude your testimony? 84 

A. Yes.  85 


