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Q. Please state your name and address. 1 

A. My name is Fred Vogt and my business address is 3900 Berdnick Street, Rolling 2 

Meadows, IL  60008. 3 

Q. What is your occupation? 4 

A. I am the Director of Public Works for the City of Rolling Meadows.    I have held that 5 

position for 15 years. 6 

Q.   What is the purpose of your testimony? 7 

A. I would like to inform the Commission about the effect of the 2011 summer storm 8 

outages on Rolling Meadows, and relate my concerns about the condition of ComEd’s 9 

distribution system in Rolling Meadows and the numerous outages our residents have 10 

experienced both before the 2011 summer storms and following those storms.   11 

Q. Can you describe the City of Rolling Meadows? 12 

A. Rolling Meadows is a community northwest of Chicago, with a population of about 13 

24,100 and 9,425 households. It also has well-developed business and commercial 14 

sectors, resulting in an estimated daytime population near 50,000. Rolling Meadows 15 

covers 5.63 square miles.  16 

Q. Does Rolling Meadows receive electric distribution service from Commonwealth 17 

Edison Company (ComEd)? 18 

A. Yes. 19 

Q. What was Rolling Meadows‟ experience with its electricity service from ComEd 20 

prior to the 2011 summer storms? 21 

A. Rolling Meadows has long had several trouble areas that are prone to outages.   We have 22 

identified five circuits that we considered troubled (E068, E0217, E698, E699 and 23 



 

 

E5319), but these are not the only circuits where we have experienced outages.  For 24 

example, based on ComEd’s report to Rolling Meadows, from January 1, 2011 through 25 

June 7, 2011, there were 54 incidents resulting in outages affecting 3,989 customers, 26 

before the summer storms began.   In 2010, based on ComEd’s 2010 outage report to the 27 

City of Rolling Meadows, there were 161 separate outage incidents in Rolling Meadows, 28 

leaving customers interrupted from service 20,109 times. 29 

Q. Has Rolling Meadows brought outage issues to ComEd‟s attention prior to the 2011 30 

summer storms? 31 

A. Yes.   We have brought several addresses and circuits to the attention of ComEd over the 32 

years.   In 2010 there was a downed power line at Golf and Meijer Drive and the Golf and 33 

Algonquin intersections, a broken pole and cross arm on S. Rohlwing, poles and lines 34 

down in the vicinity of Owl Drive and Falcon, fuse and transformer outages, tree related 35 

outages, and outages in our downtown area, as well as outages affecting the circuits I 36 

mentioned above.  In addition, ComEd experienced a transformer fire on June 18, 2010, 37 

caused by a lightning strike on the northwest corner of Rohlwing and Northwest 38 

Highway causing a power outage that lasted for 2 days, which affected the Rolling 39 

Meadows Police Department and Public Works Department operations and caused the 40 

loss of a not-for-profit second hand retail outlet store (in Village of Palatine). There are 41 

about 5-10 areas in Rolling Meadows that have reported having experienced outages 42 

regularly, even in the absence of storms.    43 

Q. Has Rolling Meadows addressed these problems with ComEd? 44 

A. Yes.  We met with ComEd numerous times before the 2011 summer storms.  We have a 45 

ComEd liaison, but over the last 6 years, we have had 5 different liaisons. 46 



 

 

Q. What were the results of these pre-storm meetings? 47 

A. We scheduled quarterly meetings with the ComEd External Affairs Manager, and have 48 

been doing this for more than 10 years. In 2011, meetings were held between City and 49 

ComEd officials on March 22, April 12, August 9, and October 25. ComEd provides 50 

updates to us on service reliability issues, on any of their scheduled maintenance 51 

activities, and of course on storm response. 52 

Q. Was Rolling Meadows affected by outages over 4 hours during the summer 2011 53 

storms? 54 

A. Yes, Rolling Meadows experienced outages exceeding 4 hours during each of the 55 

following 2011 summer storms:  June 21, 2011, July 11, 2011, July 22-23, 2011, and  56 

 July 27-28, 2011.  Some of the outages after the July 11 storm lasted through July 16.   57 

 58 

Q.  Do you know the cause of the 2011 summer outages in Rolling Meadows? 59 

A. We understand that the outages were caused by trees coming into contact with the 60 

electrical wires, by wires that broke off the poles, and poles being broken by the winds.  61 

Some areas served by underground cable were also out of service after the storms due to 62 

the feeder supplying these cables overhead. 63 

Q. Was the vegetation that came into contact with the distribution system properly 64 

trimmed? 65 

A. ComEd does tree trimming in Rolling Meadows on a four or five year schedule, 66 

according to information provided by them to us.  Yet, there are areas of Rolling 67 

Meadows that have severely over-grown trees, where the circuits are surrounded by tree 68 

growth.   69 



 

 

Rolling Meadows does not have alleys, and the circuits with the most tree growth run 70 

along the back property lines.  There are areas that experienced outages on the same 71 

circuits but 4 blocks away from where the trees contact the lines. Some of these outages 72 

lasted for 2 to 3 days. 73 

Q. Other than tree contact, are you aware of any other problems with ComEd‟s 74 

distribution system that affected reliability in Rolling Meadows during storm 75 

conditions? 76 

A. Yes, we have an area that has had several outages that is served by underground cable. 77 

We also have an area that is served by the underground system and the transformers are 78 

in the floodway. 79 

Q. Did you bring these problems to ComEd‟s attention prior to the storms? 80 

A. Yes. 81 

Q. How did ComEd respond to these problems?   82 

A. There was no specific action taken by ComEd that we were made aware of prior to the 83 

storms that occurred in summer 2011. The only exception was the elevating of one 84 

transformer out of the flood zone that took place on Oak Lane in 2010. 85 

Q. Do you have any photographs of ComEd equipment that you want to share with the 86 

Commission? 87 

A. Yes. I am providing photographs showing the condition of some of the ComEd 88 

equipment in Rolling Meadows. We are concerned that these conditions make Rolling 89 

Meadows more vulnerable to storm damage. In particular, we have several utility poles 90 

that are not well maintained as shown by cracking and splitting wood, irregular cross, and 91 

leaning 92 



 

 

Q. During the 2011 summer storms, were you able to rely on communications with the 93 

Company during the outages? 94 

A. Although we received region-wide briefings and summaries of the conditions in Rolling 95 

Meadows, the information was often inconsistent with actual conditions. In addition, 96 

ComEd’s “e-outage” site contained inaccurate information.   As a result, when our 97 

residents, who were often unable to contact ComEd directly, contacted the City, we were 98 

unable to give them accurate information.  This resulted in more calls to the City, more 99 

confusion, and a lot more frustration. 100 

Q. Did the City of Rolling Meadows experience any losses following these storms? 101 

A. Following the July 11 storm we had traffic signals out at 5 locations.  Four (4) of the 102 

intersections are supplied by the same feeder and have seen multiple outages and 103 

equipment damage both before and during storms.  City offices fielded hundreds of calls, 104 

and our 911 center received more than 1,000 calls related to the outages.  During the 105 

other storms we also had to manage 50 to 100 calls from residents who could not reach 106 

ComEd.   City management had to interrupt their normal duties repeatedly to address 107 

outage issues.  We had to deploy people to check on our elderly and infirm to make sure 108 

that they were safe during the outages. Our police and fire department had to manage 109 

downed wires that ComEd left unaddressed, and our fire station on Meadow Drive was 110 

without power for 2 days from July 11 to July 13. We estimate that the storms cost the 111 

City thousands of dollars in overtime costs and lost productivity during outages to public 112 

buildings. It is difficult to estimate effects on businesses and residents. 113 

Q. How did ComEd respond to the outages Rolling Meadows faced this summer? 114 



 

 

A. In October 2011, at our quarterly meeting, we received several maps showing proposed 115 

improvements, some on overhead systems and some on underground systems that are 116 

located in many of the areas for which frequent power interruptions have occurred. To 117 

date, we are unaware if any of these improvements have begun or what a specific 118 

schedule will be. 119 

Q. Is there anything else you want to communicate to the Commission about the 2011 120 

summer storm outages in Rolling Meadows? 121 

A.  Residents and businesses generally are understanding about wind storms and electrical 122 

storms that can, on occasion, cause power outages. They have problems and concerns 123 

with prolonged outages for which poor and inaccurate information is provided to them in 124 

regard to estimated restorations times, they get increasingly frustrated when a one day 125 

outage extends into the 2
nd

, 3
rd

, 4
th

 and 5
th

 day, they have problems and concerns when 126 

their locations experience frequent power outages seemingly every time there are severe 127 

storms in the area, and when their neighbors in other areas of the community have more 128 

reliable power supply. Residents and businesses have problems and concerns when they 129 

don’t feel like ComEd is listening to nor understanding their issues involving a lack of 130 

service reliability. 131 

Q.  ComEd has provided testimony that: “An interruption occurs when some 132 

component of a utility‟s system, or the generators that supply it, fails or operates in 133 

a way that causes customers to lose electric service because of a disruption to the 134 

flow of electric current…What an „interruption‟ is not is a measure of the total 135 

number of customers at any time who have lost service, or a „rolled up‟ 136 

accumulation of all of the customers who have lost service during a particular 137 



 

 

period (hour, day, shift) or a particular event (storm, riot, convention).”
1
 Is this 138 

your understanding of an interruption? 139 

A.  No it is not. I look at the effect that an interruption of electric service has on the residents 140 

and businesses of Rolling Meadows irrespective of whether there is one or many sources 141 

of the outages.   142 

Q. ComEd has also said that “mayors, village presidents, council members, and 143 

emergency management personnel understand the difference between the 144 

interruption affecting a particular location… and other interruptions in the area.  145 

They also understand that their city, town, village, or district may be subject to one 146 

or more interruptions, and that those interruptions are very different from those 147 

affecting cities, towns, villages, and districts elsewhere.”
2
   Is it your expectation that 148 

residents should not be compensated for outage losses if the discrete interruption 149 

affecting them affected fewer than 30,000 people? 150 

A.  We do not necessarily know the source of an outage and do not have the ability to 151 

address the source of a particular outage when thousands of our residences are without 152 

power.  Rather, we have to respond to the effect of simultaneous, cumulative outages in 153 

our City irrespective of source or sources.  Regardless of whether the outages are caused 154 

by one or by several sources, when so many people are out of service at the same time 155 

and outage times drag into days, customers and municipalities suffer losses that should be 156 

compensated.  Identifying the source of a particular customer’s outage does not reduce 157 

the burden on having thousands of residents without power. 158 

Q. Does this conclude your testimony? 159 

                                                           
1
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A. Yes. 160 


