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Q. Please state your name and address. 1 

A. My name is Nancy Rotering and my business address is 1707 Saint Johns Avenue, 2 

Highland Park, Illinois 60035 3 

Q. What is your occupation? 4 

A. I am the Mayor of Highland Park 5 

Q.   What is the purpose of your testimony? 6 

A. I would like to inform the Commission of the effect of the 2011 summer storm outages 7 

on Highland Park, and my concerns that the condition of ComEd’s distribution system  8 

increased the number of outages as well as the length of the outages experienced in 9 

Highland Park. 10 

Q.  Can you describe the City of Highland Park? 11 

A.  Highland Park sits on 12.5 square miles in Lake County, Illinois. It has a population of 12 

27,763. 13 

Q. Does Highland Park receive electric distribution service from Commonwealth 14 

Edison Company (ComEd)? 15 

A. Yes. 16 

Q.  What was Highland Park’s experience with its electricity service from ComEd prior 17 

to the 2011 summer storms? 18 

A.  Highland Park has always had trouble areas that are prone to outages even in the absence 19 

of storms. From January – September 2011, 43% of the entire town suffered from “blue 20 

sky” outages that are completely unrelated to weather. These blue sky outages are not 21 



confined to certain areas, but rather spread throughout the city, although some areas are 22 

more vulnerable than others. Our residents and small business owners come to me 23 

constantly, letting me know about all of the money they have lost during power outages 24 

due to food losses, equipment losses, and also business losses from having to close 25 

businesses. Some of our business have also struggled with loss of important data when 26 

their computers and equipment lose power suddenly during blue sky outages.  27 

Our residents also complain about a lack of communication from ComEd when they lose 28 

power. Often they are unable to reach a live representative who can address their issue 29 

and when they are able to reach someone, it is only after spending at least 30 minutes on 30 

the phone waiting. They have also complained to me about the rudeness and 31 

unhelpfulness of the ComEd representatives when they do reach someone and the 32 

conflicting information that they often get with ComEd representatives on the phone 33 

insisting that they have power when the residents themselves are in fact are standing in 34 

their house without power. 35 

In our Marion neighborhood, the problems are so bad that residents literally moved 36 

across the street because they knew that residents on the other side of the street did not 37 

have the same power problems because they are on a different grid. 38 

Q.  Has Highland Park addressed these problems with ComEd? 39 

A.  During the past 18 years, Highland Park has continually struggled with recurring outages 40 

in one area or another. When we are made aware of recurring outages by our residents, 41 

we notify ComEd, but the issues often take a very long time to resolve, if they ever get 42 

resolved. As a recent example, areas around Cloverdale Street have experienced repeated 43 



outages for the past two years prior to the 2011 storms, and our residents have expressed 44 

their extreme frustration at town hall meetings with ComEd representatives present. We 45 

have also had problems with poles falling down and exploding feeders and transformers. 46 

ComEd  informed us recently that it has made general reliability improvements such as 47 

putting in Hendricks cables and tree trimming in Highland Park, but problem areas 48 

persisted before the summer 2011 storms and continue to persist now. 49 

Q.  Can you describe the tree trimming that ComEd undertakes in Highland Park? 50 

A.  ComEd needs to be much better about keeping up their tree trimming in the city. We 51 

have areas where the trees are visibly overgrown and interfering with power lines. In fact, 52 

I have heard from some residents that they have never seen ComEd trimming trees in 53 

their area. I believe that our residents have been fully cooperative with any efforts that 54 

ComEd has made to trim trees, and ComEd has never notified us of having any trouble 55 

gaining access to properties in order to perform tree trimming services. So I do not know 56 

of any reason that might be keeping ComEd from performing necessary tree trimming, 57 

but it is clear in many areas of Highland Park that ComEd is not doing so. 58 

Q.  Was Highland Park affected by outages over 4 hours during the summer 2011 59 

storms? 60 

A.  Yes. During the storms this summer, 80-85% of our town was affected by outages. The 61 

preponderance of them were around 4 days long. For example, a resident who emailed 62 

me did not have power from June 21, 2011-June 24, 2011 (during which ComEd did not 63 

show up to perform repairs until June 24) and again from July 11, 2011- July 15, 2011. 64 

Unfortunately, his experience was shared by many of our residents as they lost power for 65 



days at multiple times in June and July. As another example, for the July 11 storm, we 66 

still had 2900 residents without power by the afternoon of July 12. It was very difficult 67 

for our residents to deal with so many prolonged outages in the span of a few weeks as 68 

they lost hundreds of dollars of food with each outage because they were without power 69 

for so long. 70 

Q.  How did ComEd respond to the outages Highland Park faced this summer? 71 

A.  It took an incredibly long time for ComEd to address the issues we faced during the 72 

outages. Our public safety services like fire and police lost power. ComEd was unable to 73 

address those issues in a timely manner even though Highland Park was communicating 74 

with ComEd through the entire ordeal. Our police station was running on a generator for 75 

3-4 days at one point, as was the main fire department. We also had a power line down 76 

across the driveway of our main fire station for four days. Our residents, of course, also 77 

had outages that lasted 3-4 days during multiple storms. 78 

Q.   Did ComEd communicate regularly with Highland Park during the outages this 79 

summer? 80 

A.   Highland Park was in near constant communication with ComEd during the storm event 81 

and power restoration efforts, but ComEd was unable to provide estimates for when it 82 

was going to be able to resolve issues. During the outages, one resident told me that she 83 

received constant text messages from ComEd notifying her that she was scheduled for 84 

repair shortly but that this went on for four days before ComEd actually showed up to 85 

address her outage. At one point, half of our Marion neighborhood was up and running 86 

but the other half wasn’t even though ComEd said that the entire neighborhood was back 87 



up. When people on the side that was still in the dark called ComEd to tell them that they 88 

were still out of power, ComEd put them in the back of the repair line because they said 89 

that they just reported the outage, even though it was the same outage from before. 90 

When repair crews finally showed up to do work, ComEd was also unable to get work 91 

assignments to the crews effectively. On June 22, 2011, we had over 20 repair trucks 92 

idling in the parking lot of our Jewel-Osco grocery store because ComEd’s central 93 

management wasn’t giving them direction in terms of where to go. So these repair trucks 94 

and crews remained in a parking lot for the better part of a day when they could have 95 

been doing work and helping our town get its power back. 96 

Q.  Did Highland Park experience any losses due to ComEd’s untimely response during 97 

these storms? 98 

A.  We had to expend an enormous amount of resources to alleviate some of the problems 99 

while waiting for ComEd to do their job. Our police officers were directing traffic in the 100 

dark for about three days at major intersections where the traffic lights went out. For the 101 

June 22 storm, we had 10 officers directing traffic at Half Day Road and US Route 41 for 102 

over six hours. For the July 11 storm, we had officers directing traffic at Park Avenue 103 

West and Route 41, Central Avenue and Beverly Place, Saint Johns Avenue and Lincoln 104 

Place, and Half Day Road and Route 41 for a total of over 47 hours because the outages 105 

lasted so long. These were also main intersections so we had to have between 2-12 106 

officers at each of them in order to handle the traffic. 107 

 Our fire department also responded 80 times to calls regarding downed wires in June and 108 

July. When a downed wire was live, our fire department would have to post guards 109 



around the wire until it was addressed. We also had to have extra garbage pickup to 110 

dispose of all the spoiled food that people were throwing out. We had to set up dumpsters 111 

in 4-6 different regions in town as well so people could get rid of their spoiled food.  All 112 

of this cost the city an enormous amount of money. 113 

City management also had to interrupt their normal duties to address outage issues.  We 114 

answered continuous calls about the outages because people were unable to reach 115 

ComEd. We had to deploy people to check on our elderly and infirm to make sure that 116 

they were safe during the outages. We also kept our library and city hall open beyond 117 

regular hours for people to come in and charge their phones and electronic devices. Our 118 

police and fire department had to manage downed wires that ComEd left unaddressed. 119 

One resident on Holly Road had a downed wire in the driveway for four days and they 120 

didn’t know if it was live or not so they were trapped in their house and ComEd couldn’t 121 

give them any information. I don’t believe the wires were live, but nevertheless, it was a 122 

big problem for the residents and our public safety officers to manage.  123 

Highland Park, in cooperation with Lake County and the Lake County Emergency 124 

Management Agency, submitted a Public Damage Assessment form to the Illinois 125 

Emergency Management Agency that represents a public cost estimate related to storm 126 

response. For the July 11, 2011 storm event, Highland Park’s estimated cost (overtime, 127 

equipment, and outside contractors) was $57,346.53. The damage amount unfortunately 128 

did not qualify the city for Federal Emergency Management Agency (FEMA) assistance 129 

so Highland Park has to shoulder the cost. For the July 11 and July 13-17 storm events, 130 

the additional garbage collection services alone cost the city $7,930.08. 131 



Q.  Does Highland Park continue to have outage issues that need to be addressed? 132 

A.  Yes. Following the 2011 summer storm events, ComEd conducted a technical review of 133 

the electrical infrastructure in the City that identified seven geographic areas and thirteen 134 

pocket areas that require corrective action. ComEd has told us that they will install trip 135 

saver fuses, more Hendrix cables, and replace URD cables to address these areas. 136 

Meanwhile, Highland Park continues to suffer from very large outages and frequent 137 

outages. As recently as Wednesday, January 24, 2012, over 1,000 of our residents, two 138 

schools, and a water treatment plant lost power for two hours. This was in the area 139 

bordered by Elm Street, Edgelawn, Crofton and Lake Michigan that is supplied by Feeder 140 

C30. The week before that, 40 residents by Timberhill Road and Stone Gate Drive lost 141 

power for over 5 hours due to a failure of underground equipment. 142 

Q.  ComEd has provided testimony that “An interruption occurs when some component 143 

of a utility’s system, or the generators that supply it, fails or operates in a way that 144 

causes customers to lose electric service because of a disruption to the flow of 145 

electric current…What an “interruption” is not is a measure of the total number of 146 

customers at any time who have lost service, or a “rolled up” accumulation of all of 147 

the customers who have lost service during a particular period (hour, day, shift) or a 148 

particular event (storm, riot, convention).” Is this your understanding of an 149 

interruption? 150 

A.  I 100% disagree with ComEd’s interpretation of “interruption”. What Highland Park had 151 

to deal with during the storms with students missing school days, businesses having to 152 

close, public health and public safety issues, and much more was all caused by ComEd’s 153 



poor response to the storms. The extremely long power outages that most of Highland 154 

Park suffered with each storm were all due to poor tree trimming, defective or 155 

insufficient poles and wiring, and ComEd’s inability to respond in a timely manner. 156 

Q. Does this conclude your testimony? 157 

A. Yes. 158 


