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REQUEST NO. AG 7.06: 
 
Ref: Response to DGK 1.12, Attachment 1 (Residential Customer Bill Samples).  
 
The referenced random sample of 50 residential customers’ bills appear to reflect no significant 
delinquencies for any customer other than activity related to normal budget billing balances.  
Please provide the following additional information: 
 
a. Confirm that the customer bills provided represent a random sample from the entire 

population of Residential customers’ billings occurring in 2010, or explain any inability 
to confirm. 
 

b. Explain how the overall population of Residential customers can produce the 32.36678 
day average collection lag day value shown in the Company’s Lead Lag Study 
workpapers (AG 1.26, Attachment 1 at CFRC 0000404) when this sample of 50 
residential customers’ bills reveals no pattern of delinquencies or prior months’ unpaid 
balances that would be consistent with such an extended collection lag period. 
 

c. Provide copies of all studies, reports, analyses and other documents associated with or 
supportive of your response to part (b). 

 
RESPONSE: 
 
a. Yes, the sample was randomly selected. 
 
b. While this small number of bills (2 bills from 50 customers, out of a population of 

approximately 3.4 million residential customers, most of which would have 12 bills per 
year) does not show a significant pattern of past due amounts, the data and assumptions 
used to calculate the collection lag does reflect this pattern and results in a collection lag 
of 32+ days.  ComEd notes that the random sample of 100 bills was selected in response 
to the Staff data request, and ComEd has not analyzed whether the sample size is a 
statistically valid sample size that would be expected to be representative of the entire 
population of customer bills.  The data used indicates that ComEd has many customers 
and accounts receivable balances past due with some up to 365 days old.  Also, ComEd 
has not included additional accounts receivable balances over 365 days old that would, if 
included, result in a longer collection lag. 

 
c. See ComEd Ex. 8.2 for the data used to calculate the collection lag. 
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