
Lance J.M. Steinhart, P.C. 
Attorney At Law 

1725 Windward Concourse 

Suite 150 

Alpharetta, Georgia 30005 

Also Admitted in New York Telephone:  (770) 232-9200 

and Maryland Facsimile:   (770) 232-9208 

 Email: lsteinhart@telecomcounsel.com 

 

 December 12, 2011 

 

VIA E-DOCKET 
 

Ms. Elizabeth A. Rolando 

Chief Clerk 

Illinois Commerce Commission 

527 East Capitol Avenue 

Springfield, IL  62701 

(217) 782-7434 

 

 Re: Q LINK WIRELESS LLC 

  Docket No. 11-0739 

 

Dear Ms. Rolando: 

 

 Enclosed please find Issa Asad’s Supplemental Prefiled Direct Testimony in response to the 

Notice of Administrative Law Judge’s Ruling filed December 5, 2011. 

 

 Please acknowledge receipt via return e-mail.   

 

 If you have any questions or if I may provide you with additional information, please contact 

me at the above address or telephone number.  Thank you for your attention to this matter. 

 

 

     Respectfully submitted, 

 

      /s/ 

 

     Lance J.M. Steinhart 

     Attorney for Q LINK WIRELESS LLC 
 

Enclosures 

cc: Issa Asad 

 

 Bob Koch, Telecommunications Division 

 Illinois Commerce Commission 

 527 East Capitol Avenue 

 Springfield, Illinois  62701 
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Q LINK WIRELESS LLC Ex. ____ 

 

 

 

STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

 

Q LINK WIRELESS LLC   : 

 :  11-0739 

Application for a Certificate of Authority : 

to Operate as a Prepaid Wireless Provider : 

throughout the State of Illinois  :  

 

 PREFILED DIRECT TESTIMONY 

 OF 

 ISSA ASAD 

 

1. Q. Please state your name and business address. 

 A. Issa Asad, 499 Sheridan Street, Suite 300, Dania, Florida 33004. 

2. Q. By whom are you employed, and what is your position? 

 A. I am the Managing Member of QUADRANT HOLDINGS GROUP LLC, which is 

the Managing Member of Q LINK WIRELESS LLC, the Applicant.   

3. Q. What is the purpose of your testimony? 

 A. The purpose of my testimony is to explain what the term “Managing Member” 

means, what connection I have with the daily operations of Applicant, the 

discrepancy between Applicant’s Attachment C, which states that I am the 

President and CEO of Applicant, whether the Applicant has been denied a 

certificate or had a certificate revoked or suspended, and whether any complaints 

or judgments have been levied against Applicant. 

4. Q. Explain what the term “Managing Member” means and what connection you have 

with the daily operations of Applicant. 

 A. The term “Managing Member” means a Member of a Limited Liability Company 
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that also serves as a Manager of the daily operations of that Limited Liability 

Company.  I am the Managing Member of QUADRANT HOLDINGS GROUP 

LLC.  QUADRANT HOLDINGS GROUP LLC is the Managing Member entity 

of Applicant.  I am the person who is able to make daily operational decisions on 

behalf of the Applicant, i.e. enter into contracts, purchase assets, acquire debt, and 

approve the final financial, marketing, sales decisions all on behalf of the Applicant. 

5. Q. Explain the discrepancy with Applicant’s Attachment C, which states that you are 

the President and CEO of Applicant. 

 A. Applicant’s original Attachment C was in error.  A corrected version of 

Applicant’s Attachment C is attached hereto.   

6. Q. Has Applicant or any principal in Applicant been denied a certificate or had a 

certificate revoked or suspended in this or any other name in Illinois or any other 

jurisdiction? 

 A. No, not to my knowledge. 

7. Q. Have any complaints or judgments been levied against Applicant in this or any 

other name in Illinois or any other jurisdiction? 

 A. No, not to my knowledge. 



State of Florida

County of Broward

AFFIDAVIT

I, Issa Asad, first being duly sworn upon oath depose and say that I am the Managing Member of
QUADRANT HOLDINGS GROUP LLC, Managing Member of Q LINK WIRELESS LLC, the
Applicant, and that I have read the above and foregoing prefiled testimony by me subscribed and
know the contents thereof, which testimony was filed in support of Q LINK WIRELESS LLC's
Application for a Certificate of Authority to Operate as a Prepaid Wireless Provider throughout
the State of Illinois; that said contents are true in substance and in fact, except as to matters stated
upon information and belief, and as to those, I believe the same to be true.

Issa Asad
Managing Member of QUADRANT HOLDINGS GROUP LLC,
Managing Member of Q LINK WIRELESS LLC

Sworn to and subscribed before me

My Commission Expires:

n()V-eM be (' 7-1~8o/C:J~
I

3

j



Issa Asad 
 

Issa Asad is the President & CEO or Managing Member of Various Companies (Quadrant Holdings Group LLC, Q Link 

Wireless, NCOM Networks, RTN Networks, Reliable Telecard), these are some of the nation's premier 

telecommunications providers in the United States today, representing VoIP, wireless and prepaid service providers, 

manufacturers and suppliers in the new world of Internet-based and wireless communications and entertainment. 

A respected Telecom veteran with more than 15 years’ experience in telecommunications, Mr. Asad joined the 

Telecommunications industry in 1996 and has led the organization's growth into the top telecommunications providers in 

the nation. Intelecard News magazine has profiled Mr. Asad as a telecommunications executive with "real vision." The 

Prepaid Press newspaper has featured Mr. Asad as a "Telecom Mover of the Month" and labeled him as a "playmaker" - 

one of the "top telecommunications executives” in United States. He has been recognized by Who's Who in Telecom. 

Prior to establishing his footprint in the Prepaid Telecommunications industry, Mr. Asad served as President  & CEO of 

the South Florida Grocers Network.  

Companies and their owners who endure in the prepaid industry are worthy of recognition because they are rare. As CEO 

and owner of Reliable Telecard and I-Prepay Inc, Issa Asad began in retail as an owner, operator and developer of 

convenience stores and gas stations in New York and Florida. 

Considered a pioneer, he was the first station owner to implement fast food into service offerings, beginning with Fine 

Foods. Asad also led the grocers industry to incorporate ATMs, convenience stores and Check Cashing stores into 

grocery’s and stations. 

In 1996, he realized the potential of phone cards to the immigrant market and began offering phone cards from his stores. 

By the late 90s, prepaid wireless was emerging and, with his retail background, Asad knew the long-term play was 

electronic delivery. In the spring of 2000, he teamed with Reliable Telecard and I-Prepay Inc and developed a real-time 

PIN delivery system for the electronic delivery of prepaid products. 

There he led a broad market restructuring that resulted in record sales and revenues, increased stature for the industry, 

and significant telecom marketing victories.  

 

  



ISSA ASAD 

E-mail: issa@qlinkwireless.com  

499 East Sheridan St Suite 301          

Dania FL 33004          

SENIOR EXECUTIVE SUMMARY 
 

Entrepreneur and senior sales executive with 15 year accomplished track known throughout the prepaid and telecom 
industry for delivering and sustaining revenue and profit gains within highly competitive domestic and international 

prepaid products, including domestic and international prepaid telephone and wireless calling cards and national 

distribution channels markets.  By age 30, had pioneered what is now a multi-hundred million dollar a year Prepaid 

industry. Practical experience in and solid understanding of a diverse range of business management applications, 
including market analysis, sales and marketing, team-building and quality assurance. Demonstrated ability to select, train 

and retain self-motivated customer-oriented employees.  Exceptional problem-solving skills, keen client needs assessment 

aptitude, high-caliber presentation, negotiation and closing skills. 
 

◦  Strategic & Tactical Planning  ◦ Business Expansion & Startups 

◦ Mergers & Acquisition   ◦ Staff Management & Development 
◦ Strategic Partnerships & Alliance ◦ Sales Presentations / Closing 

◦ Broker / Vendor Relations  ◦ Account Development / Acquisition 

PROFESSIONAL EXPERIENCE 

 
QUADRANT HOLDINGS GROUP LLC – DANIA FL 

Managing Member, January 2011 – present 

Quadrant Holdings is a holding company that serves as the Managing Member entity of Q LINK WIRELESS LLC. 

Q LINK WIRELESS LLC – DANIA, FL  
Co-Founder, January 2011 – present 

Q LINK WIRELESS LLC provides a government assisted wireless service. Q LINK offers a discount benefit to low 

income families and individuals via wireless services in place of older technologies like landline phone service. 

● Develop and evolve the sales model including strategy, process, partnerships, organization, and execution 

to deliver financial and market share goals 
● Design, architect and implement an optimized sales model that enables the company to achieve sustained 

profitable growth 

● Recruit, train and manage results-orientated staff of professional managers to oversee sales and marketing 

efforts 
 

IPREPAY, INC. – MIAMI, FL  
VP of Sales & Co-Founder, January 2000 – 2008 

Provides wholesale long distance, prepaid point of sale services including; prepaid wireless, prepaid calling 

cards, bill pay, FTD flowers and an array of stored value products and services to carriers and end-users. Its 

point-of-sale technology and services are a sensible alternative to paying the increasingly recurrent 

infrastructure expenses necessary in the world of exponentially-improving telecom networks. The company now 
serves as a one-stop-shop for all prepaid products.  

 

● Develop and evolve the sales model including strategy, process, partnerships, organization, and execution 
to deliver financial and market share goals 

● Design, architect and implement an optimized sales model that enables the company to achieve sustained 

profitable growth 
● Recruit, train and manage results-orientated staff of professional managers to oversee sales and marketing 

efforts 

● Increased 2004 gross revenues from $__M to 2005 run-rate of $75M. 

 

 



X CHANGE COMMUNICATIONS – MIAMI, FL 

Strategic Business Partner, 2000 – 2008 
This company is a powerhouse, with over 150 employees in a 40,000 square foot office campus in Miami, Florida.  

X Change has the capacity to handle 8 billion calling minutes per month through a system that is beyond state of 

the art.  Even more amazing, that system was completely designed and developed by strategic partners and own 

in-house software engineers. 
 

● Facilitated partnership with top carriers 

● 1
st
 year partnership Revenues exceeded $85M  

 

RELIABLE TELECARD – MIAMI, FL  
CEO, President and Founder, 2000 - Present 

A leading provider of wholesale and retail telecommunications services. Reliable Telecard uses its own network 

infrastructure to route calls worldwide. The company’s prepaid retail cards (currently topping 100 brands) are 

available at over 250,000 points of sale nationwide.  

 
● Grew and maintain client base of 9,000 agents and 300 worldwide outlets  

● Manage a staff of 150 employees 

● Gross annual profits exceeding $50 M 
 

PREPAID TECHNOLOGIES – MIAMI, FL 
CEO, President and Founder, 1996-2001 

Prepaid Technologies is aligned with qualified national processors and has issued cards through a variety of 

national banks. Prepaid Technologies provides host-based stored value cards that are packaged and marketed as 

many diverse products such as a gift card, travel card, payroll card, incentive reward card, student card, e-card, 

vendor payment card and expense card.  

● Responsible for securing national prepaid distribution channels 
● 1

st
 year profits exceeding $600K  

 

WORLDCOM – MIAMI, FL 

Director of Sales 1995 -1996 

Facilities-based network operator managing one of the world's largest communications network systems. One of 

the largest carriers of international voice traffic operating a leading Internet protocol backbone system. 

 
● Secured exclusive prepaid phone card deal with Michael Jordon generating over $1B in gross revenues 

with over $350 Million in profits during the 1
st
 year  

 
FINE FOODS SUPERMARKETS – MIAMI, FL 

CEO, President and Founder, 1991-1999 

 
● Designed, developed, opened and maintain 12 retail chain grocery stores 

INDUSTRY PUBLICATIONS AND ACKNOWLEDGEMENTS 
 
Intele-Card News Magazine:  Acknowledged and interviewed in 48 issues since 2000. 

Phone Plus:    Acknowledged and interviewed in 10 issues since 2002. 

Convenience Store Decisions:   Acknowledged and interviewed in both 1997 and 1998. 
Convenience Store News:   Acknowledged and interviewed in both 1997 and 1998. 

Vending Times:    Acknowledged and interviewed in 1995. 

EDUCATION 

FLORIDA INTERNATIONAL UNIVERSITY – MIAMI, FL 

B.A., Business, May 1995 
A.A., Science, May 1995 


