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ORDER 

 
By the Commission: 
 
I. PRELIMINARY MATTERS 
 
 On October 11, 2011, Glacial Natural Gas, Inc. (“Applicant” or "Glacial”) filed a 
verified application with the Illinois Commerce Commission (“Commission”) requesting a 
Certificate of Service Authority to operate as an alternative gas supplier (“AGS”) in the 
State of Illinois pursuant to Section 19-110 of the Public Utilities Act (“Act”), 220 ILCS 
5/1-101 et seq., and 83 Ill. Adm. Code 551 (“Part 551”).  Applicant submitted its 
certificate of publication showing that on October 12, 2011, proper notice of the 
application was published in the official State newspaper.  The Administrative Law 
Judge requested clarification of certain matters contained in the application.  Applicant 
filed a verified response to the Administrative Law Judge and also filed a motion to 
amend its application and filed additional supplemental information. 
 
II. BACKGROUND AND AUTHORITY SOUGHT BY APPLICANT 
 
 In this proceeding Applicant seeks authority to serve eligible residential and 
small commercial customers in the service areas of Northern Illinois Gas Company 
d/b/a Nicor Gas Company, North Shore Gas Company, and Peoples Gas Light and 
Coke Company. 
 
III. DESCRIPTION OF APPLICANT 
 
 Applicant is a corporation incorporated under the laws of Nevada.  Applicant is a 
subsidiary of Glacial Energy Holdings, Dallas, Texas.  Applicant is a supplier of primary, 
firm natural gas.  Applicant is a licensed gas supplier in New York, New Jersey, 
Michigan, Ohio, Massachusetts, New Hampshire, Pennsylvania, Maryland, the District 
of Columbia, and Virginia.  Applicant has affiliates that are licensed to sell electricity in 
Illinois, Michigan, Ohio, Pennsylvania, New York, New Jersey, Maryland, District of 
Columbia, Delaware, Texas, Connecticut, Rhode Island, Massachusetts, New 
Hampshire, Maine, and California.  Applicant stated that it primarily serves commercial, 
industrial, and governmental customers. 
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 Applicant asserts that it has never been denied a natural gas supplier license in 
any state and has never had a natural gas license suspended or revoked by any state.  
Applicant further states that the current application is the only pending in the United 
States.  Applicant states that it is not the subject of any lawsuit filed in a court of laws or 
formal complaints filed with a regulatory agency alleging fraud, deception or unfair 
marketing practices, or other similar allegations. 
 
 Applicant has certified that it will comply with all applicable regulations; that it will 
provide service only to retail customers eligible to take such services; that it will comply 
with informational and reporting requirements established by Commission rule; that it 
will comply with informational and reporting requirements pursuant to the Act; and that it 
will comply with all other applicable laws, regulations, terms, and conditions required to 
the extent they have application to the services being offered by an AGS.  Applicant 
has agreed to adopt and follow rules relating to customer authorizations, billing records, 
and retail electric services and agrees to retain requests for delivery services 
transmitted to utilities for a period of not less than two calendar years after the calendar 
year in which they are created.  Applicant has agreed to adopt and follow rules and 
procedures to preserve the confidentiality of its customers’ data. 
 
 Pursuant to the requirements of Section 551.50, Applicant provided a License or 
Permit Bond in the amount of $150,000 issued by a qualifying surety authorized to 
transact business in Illinois.  Attachment 4 to the application is a copy of the required 
License or Permit Bond. 
 
IV. FINANCIAL, TECHNICAL, AND MANAGERIAL REQUIREMENTS OF 

SECTION 19-110 
 
 Applicant asserts that it meets the financial qualifications set forth in Section 
19-115(d)(1).  Applicant asserts that it meets the financial qualifications outlined in 
Section 551.80(d), of Part 551.  Applicant has presented an irrevocable standby letter 
of credit from the Frost National Bank, San Antonio, Texas. 
 
 The Commission’s review of the information provided by Applicant, including the 
attachments to the application, as well as supplemental information provided by 
Applicant, leads it to conclude that Applicant possesses the financial qualifications set 
forth in Part 551. 
 
 Applicant claims that it meets the requirements of Section 551.90.  Attachment 7 
to its application contains the occupational background information on the persons who 
are being used to meet the requirements as set forth in Section 551.90. As required by 
Section 551.90, Applicant agrees to maintain contact data in which its staff can be 
reached directly at all times.  Applicant provided the dedicated telephone numbers for 
these contacts and the dedicated facsimile number to reach them. 
 
 Applicant also claims that it meets the managerial capabilities pursuant to 
Section 551.100 and provided this information as attachments to demonstrate its 
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managerial capabilities.  Applicant indicates it does not plan to utilize agents or 
contractors to carry out any of its retail activities in Illinois. 
 
 Applicant certifies that it has not been denied a natural gas supplier license in 
any state in the United States; that it has not had a natural gas suppler license 
suspended or revoked by any state in the United States; and that it is not the subject of 
any lawsuit filed in any court of law or formal complaint filed with any regulatory agency 
alleging fraud, deception or misleading practices, or similar allegations.  It also appears 
that there have been no consumer complaints filed against Applicant.   
 
 Having reviewed the information submitted by Applicant, including attachments 
to the application and supplemental information, the Commission concludes that 
Applicant meets the technical and managerial qualifications set forth in Section 19-110 
of the Act and Part 551. 
 
V. COMMISSION CONCLUSION AND CERTIFICATE OF SERVICE AUTHORITY 
 

The Commission has reviewed all of the information provided by Applicant and 
concludes that it satisfies all of the requirements of Section 19-110 of the Act and Part 
551.  The Commission finds that the application for an amended Certificate of Service 
Authority to operate as an AGS should be granted and that the certificate should read 
as follows: 

 
CERTIFICATE OF SERVICE AUTHORITY 

 
 IT IS CERTIFIED that Glacial Natural Gas, Inc. is granted service 
authority to operate as an Alternative Gas Supplier as follows: 
 
PRIMARY SERVICES TO BE PROVIDED:  The sale of natural gas. 
 
CUSTOMERS TO BE SERVED: All eligible residential and small 
commercial customers. 
 
GEOGRAPHIC REGION(S) SERVED: The service areas of for 
certification as an alternative gas supplier in the service territories of the 
Northern Illinois Gas Company, the Peoples Gas Light and Coke 
Company and North Shore Gas Company is hereby granted.   

 
VI. FINDINGS AND ORDERING PARAGRAPHS 
 
 The Commission, having reviewed the entire record, is of the opinion and finds 
that: 
 

(1) Applicant, Glacial Natural Gas, Inc. seeks a Certificate of Service 
Authority to operate as an alternative gas supplier under Section 19-110 
of the Act; 
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(2) the Commission has jurisdiction over the parties hereto and the subject 
matter hereof; 

(3) the recitals of fact and conclusions reached in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings of 
fact, as required by Section 19-110(e)(1) of the Act; 

(4) Applicant has demonstrated that it possesses sufficient financial, 
technical, and managerial resources and abilities to provide the sale of 
natural gas to eligible residential and small commercial retail customers 
identified in the prefatory portion of this order throughout the areas for 
which certification was requested; 

(5) Applicant has complied with Section 19-110(e)(2), (3), and (5) of the Act 
and 83 Ill. Adm. Code 551; 

(6) Applicant’s request for a Certificate of Service Authority to operate as an 
alternative gas supplier should be granted. 

 IT IS THEREFORE ORDERED by the Illinois Commerce Commission that 
Glacial Natural Gas, Inc.’s request for a Certificate of Service Authority set out in 
Section V of this Order is hereby granted. 
 
 IT IS FURTHER ORDERED that Glacial Natural Gas, Inc. shall comply with all 
applicable Commission rules and orders now and as hereafter amended. 
 
 IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of 
the Public Utilities Act and 83 Ill. Adm. Code 200.880, this Order is final; it is not subject 
to the Administrative Review Law. 
 
 By order of the Commission this 7th day of December, 2011. 
 
 
 
 (SIGNED) DOUGLAS P. SCOTT 
 
 Chairman 
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