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PREPARED REBUTTAL TESTIMONY 

OF BRUCE T. HAAS 

ON BEHALF OF 

CHARMAR WATER COMPANY 

CHERRY HILL WATER COMPANY 

CLARENDON WATER COMPANY 

FERSON CREEK UTILITIES COMPANY 

HARBOR RIDGE UTILITIES, INC. 

KILLARNEY WATER COMPANY 

 

Q. PLEASE STATE YOUR NAME, PRESENT POSITION AND BUSINESS 1 

ADDRESS. 2 

My name is Bruce T. Haas and I am the Regional Director of Operations for the Midwest 3 

Region of Utilities, Inc. (“UI”), which includes Illinois, Indiana, Kentucky and 4 

Tennessee.  My business address is 110 Queen Parkway, West Columbia, South Carolina 5 

29169.  6 

Q. Mr. Haas, have you previously filed testimony in this proceeding? 7 

A. Yes. 8 

Q. Mr. Haas, have you reviewed the direct testimony of the Staff and the Attorney 9 

General witnesses? 10 

A. Yes. 11 

Q. Would you please address specific items that relate to capital improvements and 12 

separate meter installation?  13 

A. Yes. 14 

 15 

II. CAPITAL IMPROVEMENTS 16 

CHARMAR WATER COMPANY 17 



Docket Nos. 11-0561/0562/0563/0564/0565/0566 (Cons) 
 

Page 2 of 30 
 

 

Q, PLEASE DESCRIBE THE IMPROVEMENTS MADE BY THE CHARMAR TO ITS 1 

WATER SYSTEM. 2 

A. Since the current water rates were placed into effect in 2004, Charmar has invested over 3 

$260,000 in total net plant additions, which includes the capital projects listed below. 4 

Charmar Water Company Table 1 – Summary of Capital Projects 5 

No 

Description 

1 ENGINEERING FOR NEW BUILDING AND HYDRO TANK 

2 INTERCONNECT WITH THE CITY OF WAUKEGAN 

 6 

Q. PLEASE BRIEFLY DESCRIBE EACH OF THE CAPITAL PROJECTS LISTED 7 

IN CHARMAR WATER COMPANY TABLE 1. 8 

A. (1) Engineering to build a new building and hydro tank – The existing hydro-9 

pneumatic tank used to sustain the water system pressure was leaking and was buried 10 

underground.  Engineering was required to replace the hydro tank and place it above 11 

grade in accordance with current IEPA Standards.  After cost options were solicited and 12 

reviewed for this project, it was determined that abandoning and disconnecting the 13 

current company-owned equipment and purchasing bulk water from the City of 14 

Waukegan was the most cost-effective option for our customers. 15 

(2) Interconnect with the City of Waukegan – An interconnect to the City of 16 

Waukegan to purchase water was installed, and the previous water treatment plant and 17 

equipment used by the Company was properly abandoned as required by and in 18 

accordance with IEPA requirements. 19 

  20 
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Q. PLEASE ADDRESS THE PRUDENCE OF THE PROJECTS LISTED ABOVE. 1 

A. The wells previously used by Charmar were losing production at a rapid rate and the 2 

water storage equipment was also deteriorating.  A cost analysis was completed in April 3 

2008 comparing the capital and operating & maintenance cost of both rehabilitation of 4 

the existing equipment and drilling new wells versus interconnecting and purchasing 5 

water from the City of Waukegan.         6 

The estimated capital cost for the rehabilitation of the existing equipment and drilling 7 

new wells totaled $405,000  8 

The estimated capital cost to interconnect with Waukegan totaled $216,255.  Charmar did 9 

attempt to turn over its water system and customers to Waukegan; however, the offer was 10 

declined.  Since Charmar and its customers are located within an unincorporated area of 11 

Lake County, there is no other entity from which to purchase bulk water.  The decision to 12 

interconnect with and purchase water from Waukegan and abandon Charmar’s wells and 13 

storage equipment was the most prudent decision on behalf of the Charmar customers. 14 

Q. PLEASE EXPLAIN FURTHER WHY THESE PROJECTS WERE NECESSARY 15 

OR WERE REQUIRED TO MEET SERVICE OBLIGATIONS TO THE 16 

CUSTOMERS. 17 

A. (1) Engineering for the new building and the hydro tank – One of the existing 18 

underground hydro-pneumatic storage tanks used to sustain water pressure within the 19 

water distribution system of Charmar was leaking.  IEPA Regulations require that any 20 

previously installed underground tank that is in need of repair or replacement must be re-21 

installed above grade and properly housed on all sides. This engineering study was 22 
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conducted to provide plans and specifications as well as anticipated cost estimates to 1 

perform this task to make it possible for Charmar Water Company to meet the public 2 

utilities service obligations to its customers.  After reviewing the costs of this project, and 3 

the significant costs which the 53 customers of Charmar would bear, two other options 4 

were considered:  Interconnecting with a bulk water provider (City of Waukegan) as it 5 

was the only water purveyor within the service area of Charmar, or selling Charmar 6 

Water Company to the City of Waukegan and allowing the residents of Charmar to annex 7 

into Waukegan and receive water directly from the city.  Waukegan’s original answer to 8 

both options was declined, which prompted Charmar Water Company to explore the 9 

option of rehabilitating its existing facility and the means necessary to proceed in order to 10 

meet the public utilities obligation to the customers of Charmar. 11 

(2) Interconnect with the City of Waukegan – In an effort to save as much capital cost 12 

and ultimately the costs which would be passed along to the customers of Charmar Water 13 

Company, in order to meet the public utilities service obligations, negotiations with the 14 

City of Waukegan continued regarding an interconnection between the City and Charmar 15 

Water Company.  An agreement was made with the City of Waukegan and the water 16 

interconnect with the city was performed which proved to be less costly to the end user 17 

than the option to rehabilitate the current water supply equipment and the upgrades that 18 

would be needed to remain compliant with the IEPA Regulations while continuing to 19 

meet the obligations of water service to the customers of Charmar Water Company. 20 

 21 

Q. DO THE CAPITAL PROJECTS LISTED ABOVE INCLUDE ALL CAPITAL 22 

EXPENDITURES MADE BY THE COMPANY? 23 
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A. No.  The projects listed above would not include other capital expenditures that fall 1 

below the Company’s $50,000 threshold for being considered a “project”.  Additional 2 

capital expenditures have been made since the last rate case which would be booked 3 

directly to the general ledger and are currently in service providing benefits to our 4 

customers.  These items include the following: 5 

1)  Purchase Easement for Building – When the City of Waukegan originally declined the 6 

proposed options to either interconnect and sell bulk water to Charmar Water Company 7 

or to have the City purchase Charmar Water Company and allow the residents of 8 

Charmar to annex into the City, it was necessary for Charmar Water Company to proceed 9 

with plans to rehabilitate and upgrade its existing water supply facilities in order to 10 

continue meeting its public utility obligation to serve its customers.  In order to plan for 11 

the necessary footprint needed for excavation and installation of the new hydro-12 

pneumatic storage tank above-grade, it was necessary to purchase an easement from a 13 

property owner, and customer of Charmar Water Company for the placement of the 14 

building to house the hydro-pneumatic tank. 15 

2)  Excavate and replace 3-inch Iron Water Main – A water main leak developed on a 16 

section of main within the distribution system of Charmar Water Company creating a 17 

situation that resulted in Charmar Water Company from meeting its public utility service 18 

obligation to its customers since the size of the leak and the already diminished pumping 19 

and storage and pneumatic capacity which would prevent Charmar’s water supply system 20 

to maintain acceptable pressure within the distribution system.  It was necessary to 21 

excavate the water main and replace 15 feet of 3-inch iron water main with PVC water 22 

main, along with the installation of a new ¾ inch water service, b-box, and curb stop for 23 
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an existing customer.  1 

3)  Legal Services for Easement Agreement – In conjunction with the easement purchase 2 

and agreement with the property owner and customer of Charmar Water Company, it was 3 

necessary to employ legal services during negotiations to enable Charmar Water 4 

Company to proceed with its plan to rehabilitate its existing water supply system and 5 

remain compliant with IEPA Regulations in order to continually meet its public utility 6 

obligation to serve its customers. 7 

4)  Install New Well Pump in Well #2 – The pumping capacity of Well #2 had dropped to 8 

a level which prohibited Charmar Water Company from meeting its public utility service 9 

obligation to serve its customers with an adequate quantity of water production.  10 

Following investigation of the existing pump, a new well pump was installed which 11 

allowed Charmar Water Company to continue providing the necessary production and 12 

capacity to meet our service obligations to our customers. 13 

CHERRY HILL WATER COMPANY 14 

Q. PLEASE DESCRIBE THE CHERRY HILL IMPROVEMENTS MADE BY THE 15 

COMPANY TO ITS WATER SYSTEM. 16 

A. Since the last rate case in 2004, Cherry Hill Water Company (“CHWC” or “Company”) 17 

has invested over $400,000 in total net plant additions, which includes the capital projects 18 

listed below. 19 

 20 

 21 

 22 
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Cherry Hill Table 1 – Summary of Capital Projects 1 

No 

Description 

1 ENGINEERING STUDY FOR TOWER REHAB 

2 ENGINEERING STUDY TO DETERMINE WELL OR INTERCONNECT 

3 CHERRY HILL WELL #1 REHAB 

 2 

Q. PLEASE BRIEFLY DESCRIBE EACH OF THE CHERRY HILL CAPITAL 3 

PROJECTS LISTED IN CHERRY HILL TABLE 1. 4 

A. (1) Engineering Study for Tower Rehab – An engineering firm was hired to complete 5 

an interior and exterior inspection of the water tower and provide an engineering analysis 6 

and cost opinion for the rehabilitation of the water tower.   7 

(2) Engineering Study to Determine Well or Interconnect – The primary well for 8 

CHWC was showing signs of production loss.  In order to ensure proper capacity and 9 

water service to our customers, this study was conducted to analyze the cost and 10 

feasibility of various options available, which included an interconnect with the Village 11 

of New Lenox, drilling a new well, or rehabilitating the existing well.  12 

 (3) Cherry Hill Well #1 Rehab – Following investigations and negotiations with the 13 

Village of New Lenox which did not result in a beneficial alternative for the customers of 14 

CHWC, and the cost to drill a new well was also not cost-effective, the existing well was 15 

rehabilitated and returned the well capacity to the original water production status to meet 16 

the service needs of our customers. 17 

Q. DOES CHERRY HILL HAVE ANY PLANS FOR PRO FORMA PROJECTS? 18 

Yes.  CHWC is proposing a project to provide modifications to the exterior of the tower 19 

access railing and walkway, and sandblast and paint the existing 50,000 gallon water 20 
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tower.  The exterior of the tower coating has deteriorated and it has been recommended 1 

by both IEPA and ICC staff during previous inspections that the tower be painted.  The 2 

cost of this project is estimated at $180,000.  Funding of this project has been approved 3 

and a contractor chosen to complete this work.  Due to scheduling limitations by the 4 

contractor, the anticipated work will begin approximately the first quarter of 2012. 5 

 6 

Q. DOES CHERRY HILL CURRENTLY HAVE ANY ISSUES REGARDING ITS 7 

WATER QUALITY? 8 

A. No.  The water at CHWC is compliant with IEPA standards for safe drinking water.  9 

Q. PLEASE SUMMARIZE ANY CUSTOMER COMPLAINTS RECEIVED WITHIN 10 

THE LAST 12 MONTHS FOR CHERRY HILL. 11 

The customer complaints received from CHWC in the past twelve months have been 12 

minimal.  The summary is as follows: 5 water quality issues, 3 water pressure issues, 3 13 

billing inquiries, and 1 follow-up call regarding landscaping issues after repairs had been 14 

made. 15 

CLARENDON WATER COMPANY 16 

Q. PLEASE DESCRIBE THE IMPROVEMENTS MADE BY THE COMPANY TO 17 

ITS WATER SYSTEM. 18 

A. Since the current water rates became effective in 1997, Clarendon Water Company 19 

(“CWC” or “Company”) has invested over $400,000 in total net plant additions, which 20 

includes the capital projects listed below. 21 
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Clarendon Water Company Table 1 – Summary of Capital Projects 1 

No Description 

1 LOOP MAINS ON DEAD ENDS 

2 REPAIR OR REPLACE BROKEN HYDRANTS 

3 REHAB CLARENDON WELL #2 

4 REHAB WELL #2 

5 EMERGENCY WELL REPAIR 

6 PAINT HYDRO TANKS 

7 ENGINEERING STUDY TO DETERMING WATER SYSTEM IMPROVEMENTS 

8 REPAIR SOFFIT AND ROOF ON WATER PLANT 

 2 

Q. IN YOUR DIRECT TESTIMONY, YOU BRIEFLY DESCRIBED EACH OF THE 3 

CAPITAL PROJECTS LISTED IN CLARENDON WATER COMPANY TABLE 4 

1.  PLEASE EXPLAIN FURTHER WHY THESE PROJECTS WERE 5 

NECESSARY OR WERE REQUIRED TO MEET CWC’S SERVICE 6 

OBLIGATIONS TO THE CUSTOMERS. 7 

(1) Loop Mains on Dead Ends – The water mains on several streets within this 8 

system were dead end mains.  The mains were looped together to sustain water 9 

movement through this area and would help eliminate the need for additional flushing to 10 

remediate discolored water calls.  In addition, the looping of mains provides an additional 11 

avenue from which water can flow thus reducing the possibilities for service interruptions 12 

to our customers should an emergency situation arise. 13 

(2) Repair or Replace Broken Hydrants – Two flushing hydrants were rebuilt to bring 14 

them to proper working order and enable proper flushing of the water system in order to 15 

ensure a high quality of water service to our customers. 16 
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(3) Rehab Clarendon Well #2 – Well #2 showed signs of production loss.  In order to 1 

meet our service obligations and provide necessary flows for our customers, various 2 

components of the well pumping equipment and piping were inspected and replaced. 3 

(4) Rehab Well #2 – Due to a further decrease in the production from Well #2, it was 4 

determined that the well formation had deteriorated and needed to be cleaned in order to 5 

ensure adequate volume and capacity to provide service to our customers.  Airburst 6 

Technology was used to open the well formation and allow us to clean the well, which 7 

subsequently restored its pumping capacity to ensure adequate supply for our customers.  8 

In addition, flushing hydrants were installed on each well’s transmission lines to allow 9 

the ability to flush these wells after remediation work was completed and in order to 10 

collect proper samples from the wells.  This also helps to ensure a high quality of water 11 

will be provided to our customers. 12 

(5) Emergency Well Repair – Well #1 pump failed.  Replacement of the pump and 13 

motor was necessary, along with sections of the well drop pipe that had deteriorated, in 14 

order to provide the necessary water supply to meet the demands of the water system and 15 

provide uninterrupted water service to our customers. 16 

(6) Paint Hydro Tanks – The two 24,000 gallon hydro-pneumatic storage tanks were 17 

individually taken out of service and cleaned, the interiors were reconditioned to fill areas 18 

of the tanks metal that were found to be thinner due to deterioration, and both tanks were 19 

painted.  Additionally, new access man-ways were installed along with level-control 20 

switches and compressors to automatically maintain the proper air/liquid volume levels 21 

within the tank.  This helps to maintain stable system pressures and operate the tanks in 22 
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the most efficient manner to help ensure adequate and consistent water service to our 1 

customers. 2 

(7) Engineering Study to Determine System Improvements - An engineering study 3 

was conducted to explore the needed improvements for the water system.  It was this 4 

study that prompted the additions of the automatic air level controls and compressors, as 5 

well as the meters on the wells.  These improvements help ensure that we provide an 6 

adequate supply and high quality water service to our customers in order to meet our 7 

service obligations.  8 

(8)  Repair Soffit and Roof – The roof, soffit, and fascia on the water plant building 9 

needed to be replaced and repaired.  The roof was replaced and the soffit, fascia, and 10 

gable ends of the building were wrapped with aluminum and vinyl siding.  Proper 11 

maintenance or replacement of facilities helps protect the utility’s assets, reduces costs, 12 

allows us to operate the equipment as efficiently as possible, and helps ensure that we 13 

provide the best possible service to our customers. 14 

 15 

Q. DO THE CAPITAL PROJECTS LISTED ABOVE INCLUDE ALL CAPITAL 16 

EXPENDITURES MADE BY THE COMPANY? 17 

A. No.  The projects listed above would not include other capital expenditures that fall 18 

below the Company’s $50,000 threshold for being considered a “project”.  Additional 19 

capital expenditures have been made since the last rate case which would be booked 20 

directly to the G/L accounts. These items include the following: 21 

1) Emergency Water Main Repair and Replacement  – The water main at 5841 22 

Sunrise broke rendering the water system unable to supply water to its customers.  An 23 
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emergency excavation and repair of the water main was contracted in order to allow the 1 

Company to continue to serve its customers with water service. 2 

2) Install Chemical Scale with Containment – To remain in compliance with IEPA 3 

Regulations regarding chemical containment, the Company installed new chemical scales 4 

in order to meet IEPA compliance and to ensure proper recording of chemical dosing.   5 

3) Install Meters on Wells – The Company installed individual meters on each of the 6 

two wells at CWC and on the distribution pipe leaving the water treatment plant to enable 7 

the Company to record proper well production logs.  This practice keeps the Company in 8 

compliance with IEPA requirements and also enables the Company to monitor water loss 9 

which ultimately helps to reduce electrical pumping costs. 10 

4) Install automatic air compressor on hydro tanks – the method used for adding air 11 

into the two hydro-pneumatic tanks was previously done manually.  Should the air in the 12 

tanks become depleted, it would potentially result in pressure complaints from our 13 

customers.  The installation of the automatic switches and air compressor on the hydro 14 

tanks helps eliminate this potential and enables the Company to continue to meet its 15 

obligation to the customers of Clarendon Water Company. 16 

5) Repair Storm Sewer on Holmes Ave. – Due to a water main break, a storm sewer 17 

main that ran near the water main was damaged.  In order to keep the neighborhood of 18 

CWC from experiencing damage during rain events, the storm sewer was repaired in an 19 

effort of Clarendon Water Company to continue to meet its obligations to its customers. 20 

 21 
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Q. DOES THE COMPANY CURRENTLY HAVE ANY ISSUES REGARDING ITS 1 

WATER QUALITY? 2 

A. No.  The water at CWC is compliant with IEPA standards for safe drinking water.  3 

Q. DOES THE COMPANY HAVE ANY PLANS FOR PRO FORMA PROJECTS? 4 

A. No.  CWC does not have any pro forma projects in this rate case. 5 

Q. PLEASE SUMMARIZE ANY CUSTOMER COMPLAINTS RECEIVED WITHIN 6 

THE LAST 12 MONTHS. 7 

A. The customer complaints received from CWC in the past twelve months have been 8 

minimal.  The summary is as follows: 4 water quality issues, 3 water pressure issues, 1 9 

billing inquiry, and 2 follow-up calls regarding landscaping issues after repairs had been 10 

made. 11 

 FERSON CREEK UTILITIES COMPANY. 12 

Q. PLEASE DESCRIBE THE IMPROVEMENTS MADE BY THE COMPANY TO 13 

ITS WATER SYSTEM. 14 

Since the last rate case in 1984, Ferson Creek Utilities Company (“FCUC” or 15 

“Company”) has invested over a million dollars in total net plant additions, which 16 

includes the capital projects listed below. 17 

Ferson Creek Utilities Company Table 1 – Summary of Capital Projects 18 

No Description 

1 ENGINEERING STUDY TO REHAB WWTP 

2 REHAB SAND FILTERS AT FERSON CREEK WWTP 

3 REHAB MAIN LIFT STATION AT FERSON CREEK 

4 REHAB RETREAT CT. LIFT STATION AT FERSON CREEK 
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5 SEWER MAIN REPAIRS FOR I & I REDUCTION 

6 REHAB BLOWER 

7 WWTP REPAIRS 

8 I & I RESEARCH AND REPAIR 

9 REPLACE WELL #2 

10 PAINT FOUR HYDRO TANKS 

 1 

Q. IN YOUR DIRECT TESTIMONY, YOU BRIEFLY DESCRIBED EACH OF THE 2 

CAPITAL PROJECTS LISTED IN FERSON CREEK UTILITIES COMPANY 3 

TABLE 1.  PLEASE EXPLAIN FURTHER WHY THESE PROJECTS WERE 4 

NECESSARY OR WERE REQUIRED TO MEET FERSON CREEK UTILITIES 5 

COMPANY’S (“FCUC” OR “COMPANY”) SERVICE OBLIGATIONS TO THE 6 

CUSTOMERS. 7 

A. (1) Engineering Study to Rehab WWTP Filters – The sand filters utilized at the 8 

WWTP as part of the treatment process were not functioning properly and needed 9 

upgrades and repairs.  An engineering study and cost evaluation was performed in order 10 

to determine what requirements and upgrades were necessary to allow them to be 11 

returned to service in the most efficient and cost-effective manner in order to meet IEPA 12 

and NPDES Permit requirements.  13 

(2) Rehab Sand Filters at Ferson Creek WWTP – As a result of the preceding 14 

engineering study, the sand filters were rehabilitated and returned to service at the 15 

WWTP.  While customers would be unaffected and unaware of any such upgrades, this 16 

work was required in order to meet State and Federal Permit requirements. 17 

(3) Rehab Main Lift Station at Ferson Creek – One of the two aged pumps in the 18 

main lift station at the Ferson Creek WWTP had malfunctioned.  Both pumps were 19 

replaced and steel cables were installed on the pump guide rail system for the purpose of 20 
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pulling the pumps in order to maintain the pumps.  The control panel was also upgraded 1 

to meet code requirements during this project.  This work was done to ensure proper 2 

operations of the pump station and prevent sewer backups or overflows from the 3 

wastewater collection system and provide proper sewer service to our customers. 4 

(4) Rehab Retreat Ct. Lift Station – Both pumps and appurtenances were replaced 5 

due to corrosion and deterioration and the lift station upgraded and equipped with an 6 

alarm system to alert FCUC Personnel of functionality issues with the equipment.  This 7 

was done to ensure proper service to our customers. 8 

(5) Sewer Main Repairs for I & I Reduction – Sewer main upgrades were made to 9 

sections that were discovered in need of replacement during video-taping investigations 10 

to reduce the inflow and infiltration (“I & I”) of rain or surface water into the sanitary 11 

sewer collection system.  This work will reduce flows within the collection system, 12 

reducing the possibilities for sewer backups, reducing O&M costs and allows the WWTP 13 

to operate more efficiently. 14 

(6) Rehab Blower – FCUC WWTP is equipped with two blower units which provide 15 

mixing and aeration for proper wastewater treatment.  One of the two blowers failed and 16 

was rebuilt to restore the WWTP aeration equipment to full treatment capacity and to 17 

ensure proper operations to meet all NPDES Permit requirements. 18 

(7) WWTP Repairs – The clarifier sludge collector system at the FCUC WWTP 19 

malfunctioned and the necessary equipment replaced to ensure proper operations in order 20 

to meet all NPDES Permit requirements. 21 

(8) I & I Research and Repair – Further I & I work was conducted and necessary 22 

repairs completed to reduce flows within the collection system, reducing the possibilities 23 
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for sewer backups, reducing O&M costs and allows the WWTP to operate more 1 

efficiently. 2 

(9) Replace Well #2 – Due to quality and high turbidity issues, Well #2 was unable to 3 

be used.  In order to provide adequate water supply and high quality water to meet the 4 

needs of our customers, Well #4 was drilled and installed to replace Well #2 to ensure 5 

adequate water utility service to our customers. 6 

(10) Paint Four Hydro Tanks – The interior of the underground hydro pneumatic 7 

storage tanks were recoated to preserve the integrity of the tank metal and provide a 8 

longer life of the assets in order to meet FCUC’s service obligations to our customers. 9 

Q. DO THE CAPITAL PROJECTS LISTED ABOVE INCLUDE ALL CAPITAL 10 

EXPENDITURES MADE BY THE COMPANY? 11 

A. No.  The projects listed above would not include other capital expenditures that fall 12 

below the Company’s $50,000 threshold for being considered a “project”.  Additional 13 

capital expenditures have been made since the last rate case which would be booked 14 

directly to the general ledger accounts.  These items include the following: 15 

1) Purchase 230 kW Generator – A standby generator was purchased for the water 16 

and wastewater plants to enable the company to continue providing water and wastewater 17 

service during power outages in order to continue meeting the utility’s service obligation 18 

to its customers. 19 

2) Installation of Generator at Water/Wastewater Plant – Costs associated with the 20 

installation of the aforementioned generator.  Engineering, concrete, and electrical 21 

components necessary to get the upgrades approved with Kane County and IEPA, and 22 
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installed for use to provide water and wastewater service during emergency power 1 

outages. 2 

3) Repipe blower discharge – The exhaust system for the blower unit that supplies 3 

air necessary for the treatment of wastewater had deteriorated causing intermittent use of 4 

the blower system.  This piping was replaced in order to return the blower unit to full 5 

operation and continue the utility’s obligation to provide continuing sewer service to its 6 

customers. 7 

4) Replace Roller Unit at WWTP – The scum skimmer unit at the WWTP rides on a 8 

roller system at the outer edge of the package plant.  The rollers had worn to a point that 9 

they would not turn which rendered the skimmer inactive.  This roller assembly was 10 

replaced in order to return the skimmer unit back to full operation in order to continue the 11 

utility’s obligation to provide its customers with proper wastewater service. 12 

5) Replace Water Surge Tank at Water Plant – The water plant at Ferson Creek 13 

contains a primary surge tank used to sustain primary water pressure in the water 14 

distribution system after water is treated.  The tank experienced catastrophic failure 15 

requiring the replacement of the tank and related piping to ensure the Company’s 16 

capability to continue to serve its customers with adequate water service. 17 

 18 

Q. DOES THE COMPANY CURRENTLY HAVE ANY ISSUES REGARDING ITS 19 

WATER QUALITY? 20 

A. No.  The water at FCUC is compliant with IEPA standards for safe drinking water.  21 
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Q. PLEASE SUMMARIZE ANY CUSTOMER COMPLAINTS RECEIVED WITHIN 1 

THE LAST 12 MONTHS. 2 

A. The customer complaints received from FCUC in the past twelve months have been 3 

minimal.  The summary is as follows: 3 water quality issues, 2 water pressure issues, 1 4 

call for billing issue, and 2 follow up calls regarding landscaping issues after repairs had 5 

been made. 6 

 HARBOR RIDGE UTILITIES, INC. 7 

Q. PLEASE DESCRIBE THE IMPROVEMENTS MADE BY THE COMPANY TO 8 

ITS WATER SYSTEM. 9 

A. Harbor Ridge Table 1 below lists each project, along with their associated start and 10 

completion dates as well as their associated costs.  Since the last rate case in 1995, 11 

Harbor Ridge Utilities, Inc. (“HRUI” or “Company”) has invested over $84,000 in total 12 

net plant additions, which includes the capital projects listed below. 13 

Harbor Ridge Utilities, Inc. Table 1 – Summary of Capital Projects 14 

No 

Description 

1 

REHAB WELL #2 

2 REHAB HARBOR RIDGE LIFT STATION 

3 REPLACE ELECTRIC PANELS AT WELL 3 

4 EMERGENCY REPLACEMENT OF MUD VALVE 

 15 

Q. IN YOUR DIRECT TESTIMONY, YOU BRIEFLY DESCRIBED EACH OF THE 16 

CAPITAL PROJECTS LISTED IN HARBOR RIDGE UTILITIES, INC. TABLE 17 

1.  PLEASE EXPLAIN FURTHER WHY THESE PROJECTS WERE 18 
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NECESSARY OR WERE REQUIRED TO MEET HARBOR RIDGE UTILITIES 1 

INC.’S (“HRUI” OR “COMPANY”) SERVICE OBLIGATIONS TO THE 2 

CUSTOMERS. 3 

A. (1) Rehab Well #2 – Due to a decline in the water production volume from Well #2, 4 

the well was chemically treated in order to restore the pumping capacity and in order to 5 

meet our service obligations to provide the necessary water service for our customers. 6 

 (2) Rehab Harbor Ridge Lift Station - Both pumps within a lift station that serves a 7 

portion of our service territory failed.  The pumps were replaced with explosion proof 8 

pumps along with the replacement of the deteriorated guide rail system which these 9 

pumps are mounted in order to meet the service obligations necessary to provide sewer 10 

service to this customer. 11 

 (3) Replace Electric Panels at Well #3 – The Electric Control Panel was replaced at 12 

Well #3.  Since this control panel is exposed to the weather, a transformer and panel 13 

heater were installed to keep the components protected.  A variable frequency drive, or 14 

“VFD”, was installed within the control panel which allows the well pump and motor to 15 

start and stop on a variable speed, which reduces the effects of water hammer in the 16 

transmission main.  This also helps minimize the potential for main breaks caused by 17 

such surges, which also reduces costs.  Preventing main breaks also helps ensure more 18 

reliable and consistent service to our customers.  19 

 (4) Emergency Replacement of Mud Valve – The Mud Valve (drain valve) located on 20 

the water tower was deteriorated and began to leak causing the water tower level to drop 21 

and force the continuous pumping of the wells to maintain pressure within the 22 
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distribution system.  The valve was replaced, which helped reduce non-account water, as 1 

well as making the system operate more efficiently.  In addition, the valve also allows for 2 

periodic maintenance and draining of the tank if necessary, and to help ensure that the 3 

water provided to our customers is of high quality.  4 

Q. DO THE CAPITAL PROJECTS LISTED ABOVE INCLUDE ALL CAPITAL 5 

EXPENDITURES MADE BY THE COMPANY? 6 

A. No.  The projects listed above would not include other capital expenditures that fall 7 

below the Company’s $50,000 threshold for being considered a “project”.  Additional 8 

capital expenditures have been made since the last rate case which would be booked 9 

directly to the general ledger accounts.  These items include the following: 10 

1) Sewer Flow Study – Due to increased purchased sewer costs, it was necessary to 11 

hire a contractor to monitor sewer flows within the Harbor Ridge collection system to 12 

locate potential areas of I & I in order to meet the utility’s obligation to better serve the 13 

customers of Harbor Ridge 14 

2) Purchase and Install Sewer Flow Monitor – Following up on the previous study, 15 

Harbor Ridge Utilities, Inc. purchased and installed a sewer flow monitor to continue 16 

monitoring areas within the sewer collection systems for areas of I & I in an effort to 17 

control sewer costs to our customers. 18 

3) Abandon Well #1 – Well #1 had a decline in water production that was 19 

unrecoverable.  Well #1 was removed from service and replaced with the installation of 20 

Well #3.  The structure housing the Well #1 well head was removed and the well was 21 

abandoned to IEPA specifications in order to eliminate the need to continue costs of 22 

monitoring the well. 23 
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4) Upgrade telemetry and controls for wells – With the addition of the new well and 1 

abandonment of the original Well #1, it was necessary to install upgrade telemetry 2 

equipment so that the combination of the new Well #3 and Well #2 could communicate 3 

properly with the water tower to ensure that the water tower levels were maintained and 4 

the wells did not start or stop prematurely, ultimately resulting in tower overflow or 5 

inadequate water pressure in the distribution system.  This task was completed to 6 

continue to allow the company to meet its obligation to serve its customers with 7 

adequate, uninterrupted water service.   8 

5) Replace Flushing Hydrant on Golf Lane – An existing flushing hydrant became 9 

nonoperational.  The hydrant was replaced to enable proper flushing of the water 10 

distribution system in order for the Company to continue to serve its customers with 11 

quality water service. 12 

Q. DOES THE COMPANY CURRENTLY HAVE ANY PRO FORMA PROJECTS 13 

UNDERWAY THAT WILL BE INCLUDED IN THIS RATE CASE? 14 

A. Yes.  The company currently has plans for the rehabilitation and sandblasting/painting of 15 

the elevated storage tank.  The anticipated costs of this work is approx. $132,000, 16 

including the shrouding and encapsulating of the structure during sandblasting work in 17 

order to capture and remove the existing lead-based paint.  Funding for this project has 18 

been approved and a contractor chosen to complete this work.  Due to scheduling 19 

limitations, the anticipated work will begin approximately the first quarter of 2012. 20 

 21 
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Q. DOES THE COMPANY CURRENTLY HAVE ANY ISSUES REGARDING ITS 1 

WATER QUALITY? 2 

A. No.  The water at HRUI is compliant with IEPA standards for safe drinking water. 3 

Q. PLEASE SUMMARIZE ANY CUSTOMER COMPLAINTS RECEIVED WITHIN 4 

THE LAST 12 MONTHS. 5 

A. The customer complaints received at HRUI in the past twelve months have been minimal.  6 

The summary of these calls is as follows: 2 water quality issues, 1 no water call. 7 

KILLARNEY WATER COMPANY 8 

Q. PLEASE DESCRIBE THE IMPROVEMENTS MADE BY THE COMPANY TO 9 

ITS WATER SYSTEM. 10 

A. Since the last rate case in 1995, Killarney Water Company (“KWC” or “Company”) has 11 

invested nearly $600,000 in total net plant additions, which includes the capital projects 12 

listed below. 13 

  14 
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Killarney Water Company Table 1 – Summary of Capital Projects 1 

No 

Description 

1 

ENGINEERING TO REHAB WATER TOWER 

2 WELL 2 INSPECTION 

3 KILLARNEY NEW WELL 2 

4 REPLACE ELECTRIC SERVICE AT WELL HOUSE 2 

5 ABANDON HYDRO TANK BY WELL 3 

 2 

Q. PLEASE BRIEFLY DESCRIBE EACH OF THE CAPITAL PROJECTS LISTED 3 

IN KILLARNEY WATER COMPANY TABLE 1. 4 

A. (1) Engineering to Rehab Water Tower – The water tower at KWC is showing signs 5 

of deterioration.  An engineering study and inspection of the tower was conducted to 6 

produce a report of the necessary repairs needed and a cost analysis of the rehabilitation. 7 

(2) Well #2 Inspection – Well #2 drastically lost water production.  An inspection of 8 

the well was conducted to offer an opinion as to whether the well was a candidate for 9 

rehabilitation or abandonment.  10 

 (3) Killarney New Well to Replace Well #2 – After the inspection of Well #2 11 

revealed that the cost to rehabilitate this well was beyond the cost of drilling a new well 12 

on site, the decision was made to abandon Well #2 and drill a new Well (#3) to have the 13 

ability to continue providing the customers of KWC with adequate water service. 14 

(4) Replace Electric Service at Well House #2 – The electric service at this location 15 

did not possess a service disconnect, placing the service non-compliant with current 16 

electric codes.  The electric service had to be disconnected by the electric company every 17 

time the well needed to be serviced and the electric company had refused to reconnect 18 
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service in the past due to the non-compliant service connection.  The service was 1 

upgraded and replaced with a service disconnect. 2 

(5) Abandon Hydro Tank by Well #3 – The hydro-pneumatic tank that resided in the 3 

building next to the Water Tower and Well #3 location was in disrepair and unsafe 4 

condition.  This hydro tank was abandoned and removed from the building. 5 

Q. DOES THE COMPANY CURRENTLY HAVE ANY PRO FORMA PROJECTS 6 

UNDERWAY THAT WILL BE INCLUDED IN THIS RATE CASE? 7 

A. Yes.  The Company currently has plans for modifications and rehabilitation and 8 

sandblasting/painting of the exterior of the elevated storage tank.  The anticipated costs of 9 

this work is $170,000, including the shrouding and encapsulating of the structure during 10 

sandblasting work in order to capture and remove the existing lead-based paint.  11 

Completion of this work will help extend the life of this asset.  Funding of this project has 12 

been approved by management and the completion date will occur in the fourth quarter of 13 

2011. 14 

Q. DOES THE COMPANY CURRENTLY HAVE ANY ISSUES REGARDING ITS 15 

WATER QUALITY? 16 

A. No.  The water at KWC is compliant with IEPA standards for safe drinking water.  17 

Q. PLEASE SUMMARIZE ANY CUSTOMER COMPLAINTS RECEIVED WITHIN 18 

THE LAST 12 MONTHS. 19 

The customer complaints received from KWC in the past twelve months have been 20 

minimal.  The summary is as follows: 5 water quality issues, 2 water pressure issues, and 21 

2 follow up calls regarding landscaping issues after repairs had been made. 22 
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Q. IN YOUR DIRECT TESTIMONY, YOU BRIEFLY DESCRIBED EACH OF THE 1 

CAPITAL PROJECTS LISTED IN KILLARNEY WATER COMPANY TABLE 1.  2 

PLEASE EXPLAIN FURTHER WHY THESE PROJECTS WERE NECESSARY 3 

OR WERE REQUIRED TO MEET KILLARNEY WATER COMPANY’S 4 

(“KWC” OR “COMPANY”) SERVICE OBLIGATIONS TO THE CUSTOMERS. 5 

A. (1) Engineering to Rehab Water Tower – The water tower at KWC is showing signs 6 

of deterioration.  An engineering study and inspection of the tower was conducted to 7 

produce a report of the necessary repairs needed and a cost analysis of the rehabilitation 8 

in order to provide the most cost-effective and prudent expenditures in meeting our 9 

service obligations to our customers. 10 

(2) Well #2 Inspection – Water production for Well #2 dropped significantly.  An 11 

inspection of the well was conducted to determine whether the well was a candidate for 12 

possible rehabilitation or would need to be abandoned.  13 

 (3) Killarney New Well #2 – After the inspection of Well #2 revealed that the cost to 14 

rehabilitate this well would exceed the cost of drilling a replacement well on site, Well #2 15 

was properly abandoned as required by IEPA regulations, and a new Well (#3) was 16 

drilled in order to meet capacity requirements to continue providing the customers of 17 

KWC with adequate water service. 18 

(4) Replace Electric Service at Well House #2 – The electric service at this location 19 

was deficient and non-compliant with current electric codes.  The service was upgraded 20 

to meet all electrical codes and OSHA safety standards. 21 
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(5) Abandon Hydro Tank by Well #3 – The hydro pneumatic tank located in the 1 

building next to the Water Tower and Well #3 had deteriorated and was unsafe.  This 2 

hydro tank was abandoned and removed from the building. 3 

Q. DO THE CAPITAL PROJECTS LISTED ABOVE INCLUDE ALL CAPITAL 4 

EXPENDITURES MADE BY THE COMPANY? 5 

A. No.  The projects listed above would not include other capital expenditures that fall 6 

below the Company’s $50,000 threshold for being considered a “project”.  Additional 7 

capital expenditures have been made since the last rate case which would be booked 8 

directly to the general ledger. These items include the following: 9 

1) Abandon Hydro-Pneumatic Tank at Well #1 – The hydro-pneumatic tank located 10 

underground at Well #1 began to leak.  The decision was made to abandon the tank in 11 

place and re-pipe all the underground piping to transmit water directly into the 12 

distribution system in order to enable the company to keep Well #1 in service and meet 13 

the utility’s obligation to supply continued water service to its customers. 14 

2) Install Telemetry for Well #3 – To enable the new Well #3 to communicate with 15 

the water tower and record water levels in the water tower, it was necessary to install a 16 

new control panel and equipment.  This would ensure that the well would pump to a level 17 

to keep the tower full and retain system distribution water pressure in order to continue to 18 

serve the customer’s of Killarney Water Company with adequate and uninterrupted water 19 

service. 20 

3) Install Chemical Scales at Well House – To ensure proper dosing and recording of 21 

chemical usage and to stay compliant with IEPA Regulations regarding containment of 22 

chemicals, new chemical scales had to be installed which have built in containment units 23 
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in the event of a chemical tank leak.  This was done in an effort of cost savings and 1 

environment protection in order to meet the utility’s service obligations to its customers 2 

and IEPA. 3 

4) Engineering review of water tower inspection report – An engineering review was 4 

completed regarding an inspection report of the water tower condition to provide 5 

probable costs for needed repairs and painting of the Killarney water tower. 6 

5) Install Additional Flushing Hydrants – The amount and location of the flushing 7 

hydrants within the Killarney water system were not located in correct locations to enable 8 

the Company to adequately flush the water distribution system and keep it maintained 9 

from mineral build up as required by IEPA.  Two additional hydrants were added to the 10 

water system so that the Company could meet its obligation to serve its customers with 11 

quality water service. 12 

Q. DOES THE COMPANY CURRENTLY HAVE ANY PRO FORMA PROJECTS 13 

UNDERWAY THAT WILL BE INCLUDED IN THIS RATE CASE? 14 

A. Yes.  The Company currently has plans for modifications and rehabilitation and 15 

sandblasting/painting of the exterior of the elevated storage tank.  The anticipated costs of 16 

this work is $170,000, including the shrouding and encapsulating of the structure during 17 

sandblasting work in order to capture and remove the existing lead-based paint.  18 

Completion of this work will help extend the life of this asset.  Funding of this project has 19 

been approved by management and a contractor chosen.  The anticipated completion date is 20 

currently scheduled by the end of the fourth quarter 2011. 21 
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Q. IN YOUR PROFESSIONAL OPINION DO YOU BELIEVE THAT ALL OF THE 1 

CAPITAL INVESTMENTS FOR ALL COMPANIES WERE NECESSARY TO 2 

MEET THEIR PUBLIC UTILITY SERVICE OBLIGATIONS? 3 

A. Absolutely yes.  For clarification, the capital investments discussed here and in my direct 4 

testimony are not all encompassing of the capital investments made by the Companies 5 

since their last rate case.  However, the continuing property records provided during the 6 

rate case do provide the quantity, location and description, where applicable, of all 7 

investment made, except those at the parent company level, which would include items like 8 

IT infrastructure.   9 

III. SEPARATE METERS 10 

Q PLEASE RESPOND TO STAFF’S RECOMMENDATION THAT THE 11 

COMPANIES SUBMIT A SEWER RATE FOR CUSTOMERS UTILIZING 12 

SEPARATE METERS FOR WATER AND SEWER SERVICE. 13 

A. As Staff correctly suggests, the statute addresses a concern regarding sewer rates paid by 14 

customers who use water that would not flow through the sewer system.  However, the 15 

Companies’ current and proposed rates do not offer a sewer rate for separate meters based 16 

upon higher water usage that does not reach the sewer system.  While the water rates vary 17 

based upon the number of gallons used, the customers pay a separate flat rate for sewer 18 

service.  Thus, the current and proposed sewer rates that determine the monthly bills 19 

already appropriately reflect the cost of providing sewer service to customers without 20 

penalizing a customer with higher sewer costs attributable to water use that does not reach 21 

the sewer system.  In addition, because sewer service is billed at a flat rate, the Companies 22 

currently have no data that would allow for the design of a consumption-based rate for 23 
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sewer service.  While adding separate meters for sewer and water use would require a 1 

significant investment by the customer, it would not be offset by a comparable reduction in 2 

the customer’s sewer bill.   The Companies would also incur significant costs to design 3 

sewer rates based upon the amount of water used by the customer, and without accurate 4 

data, those rates could significantly over or under recover the costs of providing sewer 5 

service.  Additionally, there currently are no customers who have separate meters for sewer 6 

and water use.   7 

 8 

In order to offer separate rates for sewer customers to ensure that these customers are only 9 

billed for water that enters the sewer system, it would entail the installation of additional 10 

water meters that would record only that water strictly used for purposes that would not 11 

drain into the sewer system (i.e. lawn sprinkling, car washing, etc.).  To further ensure the 12 

proper recording of this water usage, it is considered that a separate water service tap and 13 

water service be installed to each premise.  The cost to the companies for this venture 14 

would be $1,858.49 per ¾ inch tap and service and $1,944.97 per 1 inch tap and service at 15 

current proposed rates as needed.  These costs increase with larger tap and service sizes. 16 

 There would also be a cost to the companies for the additional meters at an average of 17 

$150.00 per meter.   18 

 19 

In addition, there would be an additional cost to the customer for the installation of a new 20 

water service line from the company owned control valve, which would be located near the 21 

street or parkway, into the premise where the meter(s) would be located.  This is not to 22 
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mention any interior plumbing work that would need to be performed to separate the 1 

necessary connections from those that would be subject to sewer charges.   2 

 3 

Furthermore, there would be an additional cost to the company regarding the responsibility 4 

of testing these additional meters to stay in compliance with AWWA Standards for water 5 

meters. 6 

    7 

Q. DOES THIS CONCLUDE YOUR REBUTTAL TESTIMONY? 8 

A. Yes, it does. 9 


