
 

XOOM Energy Illinois, LLC  
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Notice of Administrative Law Judge’s Ruling 
 
 Notice is hereby given that the Administrative Law Judge has completed a 
preliminary review of the application for an alternative retail electric supplier ("ARES") 
certificate filed by XOOM Energy Illinois, LLC, (“Applicant”) in Docket No. 11-0705, and 
hereby rules that the following information described below, shall be filed with the Illinois 
Commerce Commission ("Commission"). 
 
 If filed electronically via the Commission's e-docket system, this verified response 
shall be filed with the Chief Clerk of the Commission on or before November 21, 2011. If 
the filing is made by non-electronic means, then November 21, 2011 is a mailing date.  
Applicant shall also serve a copy of its response on the Administrative Law Judge 
(mwallace@icc.illinois.gov).  For purposes of doing so, November 21, 2011 is a receipt 
or “in hand” date, not later than 5:00 P.M., by electronic mail, Fax (217-524-8928) or 
otherwise. 
 
General Requirements: 

Subsection 451.30(a) of the Code requires Applicant to “publish a notice of its 
application in the Official State Newspaper within 10 days following the filing of the 
application for certification.”  Applicant had until November 11, 2011 to publish such a 
notice.  Furthermore, Subsection 451.30(a) of the Code requires Applicant to “file proof 
of publication with the Clerk of the Commission when notice publication has been 
accomplished within 5 days after publication.”  Applicant has until November 16, 2011 at 
the latest to file the proof of publication of a notice of its application with the Chief Clerk 
of the Commission. 

Qualifications of Agents and Contractors: 

 In Paragraph 3(b) of its application, Applicant stated, "Applicant has contracted 
with PPL Solutions, LLC to provide customer service support, which will include 
responding to customer complaints and providing general customer care."  In 
Paragraph 26 of its application, Applicant stated, "XOOM Energy, LLC ("XOOM 
Energy") is the parent and single member manager of Applicant.  Pursuant to 
Applicant's Operating Agreement, the officers of XOOM Energy are authorized to 
conduct business on behalf of Applicant, including signing binding contract."  
Applicant further stated, "In addition, Applicant will enter into a service agreement 
with XOOM Energy for the management of customer service, billing, and other 
back office functions (operations) of Applicant."  Applicant did not include copies 
of the aforementioned agreements as part of its application. 

Technical Requirements: 



 Subsection 451.330(a) requires that Applicant “designate in its application, and 
shall agree thereafter to maintain, a telephone number, fax number, and address 
where its staff can be directly reached at all times.”  In Paragraph 24 of its 
application, Applicant indicated that it maintains the phone number (888) 997-
8979, pursuant to Subsection 451.330(b), which is the same number that it 
designated as a customer service number in Paragraph 3(b) of the application. 
 Applicant has to explain whether its technical staff (or its contractor’s staff) can 
be reached at this phone number at all times.  Applicant has to explain why it is 
appropriate that its technical staff and customer service can share the same toll 
free phone number, which is managed by another contractor (PPL Solutions, 
LLC). 

Managerial Requirements: 

 According to Subsection 451.340, an applicant shall be deemed to possess 
sufficient managerial capabilities to serve retail customers under Subpart D if, in 
management positions, it has: 

 Three or more individuals with four or more years experience with 
enterprise financial and administration responsibilities including profit 
and loss responsibilities,  

 Three or more individuals with four years experience buying and 
selling power and energy in wholesale markets, and  

 Three or more individuals with four years electric system operational 
experience. 

In Attachment F of its application, Applicant included background information on 
two individuals that it intends to use to meet the managerial requirements of 
Subsection 451.340.  Both individuals meet the requirement of four-year 
experience with enterprise financial and administration responsibilities.  Only one 
individual meets the requirement of four-years experience buying and selling 
power and energy in wholesale markets.  Only one individual meets the 
requirement of four-year electric system operational experience.  Applicant did 
not provide enough personnel that meet the managerial requirements of Section 
451.340. 

 Subsection 451.340(b) requires Applicant to include in its application an exhibit 
containing a corporate organizational chart and indicating the position of the 
persons or agents who are being used to meet the requirements of […Section 
451.340]”.  Applicant did not provide the required organizational chart. 

The information provided in Attachment F DOES NOT demonstrate that 
Applicant meets the Managerial requirements of Section 451.340. 
 
Financial Requirements 
 
Section 451.50 License or Permit Bond: 



The applicant submitted a copy of its license or permit bond that does not meet 
Section 451.50.  The license or permit bond incorrectly references 83 Illinois 
Administrative Code Part 551.50 in paragraph 2.  The applicant must submit a 
copy of its license or permit bond that references 83 Illinois Administrative Code 
Part 451.50.   
 
Section 451.320 Financial Qualifications: 
 
The applicant is attempting to meet the financial qualifications in Section 
451.320(a)(2).  In Confidential Exhibit B(C)(iii), the language is unclear.  The 
applicant is directed to clarify this section (as discussed with Staff). 
 
 
Consumer Complaints in other jurisdictions  
 
The applicant intends to rely heavily on contracts and agreements from affiliated 
companies to meet the financial, technical, and managerial requirements. The 
applicant must provide a statement to disclose whether it is licensed as an 
alternative electric supplier in any other jurisdictions, similar to the licensure 
required under Section 16-115 of the Illinois Public Utilities Act. Additionally, the 
Applicant is directed to disclose whether it or any affiliated companies have had 
any complaints filed against it for their provision of any services in the electric or 
gas industry in this or any other jurisdiction.  If yes, the Applicant is directed to 
include in its response the nature of the complaint, the jurisdiction, and the 
ultimate resolution. The applicant must provide this information for any affiliate, 
parent, or holding company as well. 

 
 


