
ATTACHMENT D 
XOOM Energy Illinois, LLC 

Applicant will not use natural gas transmission or distribution facilities that it owns, 
controls or operates in serving customers. The technical requirements for Applicant in 
accordance with Part 551.90 are as follows: 

551.90(a) An Applicant that uses natural gas transmission or distribution facilities 
that it owns, controls, or operates in serving customers shall be deemed to 
possess sufficient technical capabilities to serve residential or small commercial 
customers if it maintains technical staff on duty or on call 24 hours each day to 
operate and maintain applicant's facilities as needed, and meets the criteria in 
subsections (b) and (c) ofthis Section. 

Applicant does not use natural gas transmission or distribution facilities that it owns, 
controls, or operates in serving customers thus Part 551.90(a) is not applicable 

551.90(b) An applicant shall be deemed to possess sufficient technical 
capabilities to serve residential or small commercial customers if it has 
individuals on its staff with demonstrated four years natural gas sales experience 
and two years' experience working with rules and practices established by the 
North American Energy Standards Board or its successor. 

In accordance with part 551.90(b), Robert A. Blake and Andrew J. Coppola have at 
least four years' natural gas sales experience and two years' experience working with 
rules and practices established by the North American Energy Standards Board or its 
successor as required under Part 551.90(b). 

Applicant is a single-member managed limited liability company. XOOM Energy, LLC 
("XOOM Energy") is the parent and single member manager of Applicant. Pursuant to 
Applicant's Operating Agreement, the officers of XOOM Energy are authorized to 
conduct business on behalf of Applicant, including signing binding contract. In addition, 
Applicant will enter into a service agreement with XOOM Energy for the management of 
customer service, billing, and other back office functions (operations) of Applicant. 

Robert A. Blake, Chief Operating Officer of XOOM Energy, LLC. Mr. Blake has over 
31 years of experience in the power an energy industry including 14 years in the 
deregulated retail electric and natural gas environment. With his past relationships with 
United Energy and MxEnergy, Mr. Blake has over 12 years of gas sales experience and 
over 5 years of experience working with rules and practices established by the NAESB 
while working with MxEnergy. Mr. Blake has managed large customer bases and 
growth of several retail electric and gas providers. Mr. Blake will be responsible for the 
operations, including customer service and billing for Applicant. Mr. Blake's resume is 
provided in Attachment E. 



Andrew J. Coppola, the Vice President of Supply for XOOM Energy, LLC, the single
member manager of Applicant, has more than 29 years of experience in the natural gas 
and power industry in energy origination and procurement, asset optimization, 
operations, risk management, trading, internal controls, and other related core business 
functions. Mr. Coppola has demonstrated four years natural gas sales experience and 
two years' experience working with rules and practices established by the North 
American Energy Standards Board in professional experience while working with Shell 
Energy, NA, Commerce Energy (and ACN Energy) and DTE Energy Trading. 
Between the years 2000 and 2010, Mr. Coppola held a variety of positions that included 
the management of substantial risk portfolios ranging in size from $45 million to $500 
million. Among the responsibilities Mr. Coppola had in managing these risk portfolios 
were: instituting best-practice risk mitigation; the creation of risk policies; and the 
creation of internal processes for position reporting, volume management, weekly 
reconciliations, and energy accounting. 

• For the past three years Mr. Coppola was with Shell Energy, where as General 
Manager he led a Midwest-based office serving commercial and industrial 
customers and regional niche marketing companies. 

• Prior to working at Shell Energy, Mr. Coppola served for three years as Vice 
President of Energy Supply and Fulfillment at Commerce Energy and ACN 
Energy for 100,000 retail gas and power customers being served by eleven 
different distribution utilities in nine states. Before joining Commerce Energy, he 
was a Vice President of CoEnergy Trading and a Director at DTE Energy 
Trading, where he was responsible for physical and financial gas trading and 
marketing activities related to the wholesale energy business and the optimization 
of robust natural gas and electric asset portfolios, and in charge of commercial 
and industrial gas books of business with sales of approximately 35 Bcf per year. 

• Throughout his career, Mr. Coppola has been instrumental in the startup and 
management of energy marketing activities operating within a variety of 
distribution utility service territories, commercial and industrial marketing 
programs, and a number of strategic marketing partnerships. Mr. Coppola has 
previously worked for marketing affiliates of CMS Energy and The Coastal 
Corporation (now EIPaso). 

Mr. Coppola's resume is provided in Attachment E. 

551.90(c) The applicant shall include in its application an exhibit containing 
occupational background information on the persons who are being used to meet 
the requirements of this Section. 

The resumes of Thomas L. Ulry, Robert A. Blake and Andrew J. Coppola are provided 
in Attachment E. 



551.90(d) In the event the applicant does not meet the length of experience 
qualifications set forth in subsection (b), the applicant shall demonstrate the 
extent its technical resources and abilities match the services that it intends to 
provide to its residential or small commercial customers. The Commission may 
impose such terms and conditions as deemed necessary in order to insure the 
applicant is technically qualified, commensurate with the anticipated scope of the 
service to be provided and residential or commercial customers to be served. 

In accordance with Part 551.90(d), Applicant has demonstrated the extent its 
managerial resources and abilities match the services it intends to provide to its 
customers. If the Commission deems it necessary, applicant shall provide additional 
information or meet additional requirements to insure the applicant is technically 
qualified, commensurate with the anticipated scope of the service to be provided and 
customers to be served as described in here in by Applicant. 


