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Notice of Administrative Law Judge’s Ruling 

 Notice is hereby given that the Administrative Law Judge has completed a 
preliminary review of the application filed by North American Power and Gas, LLC 
(“Applicant” or "NAP") in Docket No. 11-0675, and hereby rules that a verified response, 
containing the information and clarifications described below, shall be filed with the 
Commission. 

If filed electronically via the Commission's e-docket system, this verified response 
shall be filed with the Chief Clerk of the Commission on or before October 27, 2011.  If 
the filing is made with the Chief Clerk by non-electronic means, then October 27, 2011 
is a mailing date.  Applicant shall also serve a copy of its response on the Administrative 
Law Judge (syoder@icc.illinois.gov) and on Mr. Steve Hickey of the Commission 
(shickey@icc.illinois.gov).  For purposes of doing so, October 27, 2011 is a receipt or “in 
hand” date, not later than 5:00 P.M., by electronic mail, Fax (217-524-8928) or 
otherwise. 

General Licensing Requirements 

Under Section 8 of the Application, "Description of Applicant’s business," NAP 
states, “By offering both residential and small commercial consumers the choice of 
lower electricity supply rates and more responsible energy options, we’re doing our part 
to reduce America’s dependence on fossil fuels and foreign oil while helping people 
save money on a resource they use every second of the day.” 

The Applicant is directed to provide information that justifies the claim of savings 
for consumers through lower electricity supply rates and information Applicant provides 
to consumers regarding the statement that it is doing its part to reduce America’s 
dependence on fossil fuels and foreign oil.   

 

In Attachment "C", NAP provides information about consumer complaints in other 
states. With regard to consumer complaints in Maryland and the subsequent Maryland 
PSC investigation, NAP indicated that all of the referenced resources and protocols 
designed to minimize potential customer problems associated with marketing will apply 
to Illinois.   

The Applicant is directed to elaborate on how NAP will apply each of the 
protocols to Illinois, including whether local Illinois counsel has or will assist with review 
and approval of all Illinois-specific marketing materials and operations and specific 
plans and actions to train all Illinois marketing representatives with respect to NAP’s 
marketing protocols. Applicant is further directed to provide copies of NAP’s marketing 
materials, contracts, and training materials as well as its zero tolerance "slamming" 
policy. 


