
EXHIBIT A 

Managerial Qualifications 

American Utility Management (AUM), headquartered in Lombard Illinois, was founded 
in 1994 as a utility conservation service provider for the multifamily industry, and 
branched out to resident utility billing services in 1995. Since 1995, AUM has expanded 
its utility billing and energy management solution product offerings, and currently serves 
nearly 2,400 apartment communities in 40 states, representing approximately 356,000 
billable apartment units and more than 485,000 units under contract. AUM's client mix 
ranges from small local and regional owners/managers to the industry's largest firms and 
REITs, such as national contracts with Colonial Properties Trust, Concord Management, 
Essex Properties Trust, Archstone, BBR, Laramar and Sentinel. 

AUM is a recognized leader in providing utility billing and energy management solutions 
to the multi-family industry. It has established itself within the industry by providing 
solutions to the complex issues faced by managing and tracking utility and energy 
services for multiple properties, whether local, regional, or national. 

AUM functions for the multi-family industry with three core services, Resident Utility 
Billing, Utility Bill Processing and Energy Solution and Management Services. 

Resident Utility Billing Services - AUM at its core is the premier billing, bill pay 
and energy service firm built specifically for the multi-family industry. We utilize a 
powerful Oracle billing platform to forge into areas such as Bill Payment, System 
and Data Integration Services (Yardi, MRI, OneSite, 1D Edwards, Timberline, etc 
integrations), Vacant Cost Recovery, AUM Benchmarking, Real Time Reporting 
and Energy Management Services 

Utility Bill Processing Services - AUM is the only company in the industry that 
captures all meter and line item detail off every utility bill it processes. Our ability 
to analyze data and report on that data in whatever detail our clients request is 
unmatched. AUM's Bill Processing and Payment Services are fully integrated with 
our billing software, allowing for automated allocation of vacant bills, distribution 
of utility data for billing purposes and energy analysis and trending. 

Energy Management Solution Services - Our Energy Management Solution 
comprises a suite of offerings that can be customized to help clients manage and 
analyze their energy and utility usage and find opportunities to reduce expense and 
consumption. 



AUM was the first company in multi-family to receive its full SAS 70 Type II 
Certification. Customers that work with ADM have the assurance that the Company is 
independently audited and tested relative to internal controls and procedures. These 
audits also address the effectiveness of those controls. As a customer, you can receive a 
detailed description of the ADM's controls and an independent assessment of whether the 
controls were placed in operation, suitably designed, and operating effectively. In 
addition, the requirements of SOX404 make SAS 70 audit reports even more important to 
the process of reporting on the effectiveness of internal control over financial reporting. 
Type II certification is an important and time·consuming commitment. ADM believes 
that Certification, and not just compliance, emphasizes our commitment to excellence in 
the multi-family industry. 

Other Notable ADM Firsts: 
• First with a website featuring real·time reports and data exchange; 
• First with on-demand late notices and move·out statements; 
• First with automated move·outs; 
• First with bar-coded routing slips to precisely track property activity; 
• First with house resident billing, bill payment and energy management on a 

single, consolidated platform; 
• First to pay property bills using individual checks matched up with utility 

remittance coupons; 
• First with automated, user-defined accruals; 
• First to introduce true rate-consumption variance reporting; 
• First to reach 350,000 billable units (and 475,000 contract units) without 

acquiring or merging with any other providers 

All ofthese landmarks were created and designed with input from the multi-family 
industry and the issues property owners and property managers face every day. 
Companies that work with ADM are treated as partners in creating solutions for issues 
that the industry faces every day. 

ADM's 135 employees have a combined 375 years of experience in multi-family utility 
management. Many ADM employees additionally have experience in property 
management and bill processing services as well, from account managers and support 
personnel through ADM senior executives. 



Key AUM personnel: 

MICHAEL MILLER, PRESIDENT/CEO - Mr. Miller joined AUM in 2000 as an Executive 
Vice President, before being named President in 2001. Prior to joining AUM Mr. Miller 
had worked in the property management industry, including AMLI Residential 
Properties, a Chicago-based REIT where Mr. Miller was Vice President, Asset 
Management. 

Mr. Miller has overseen the transition of AUM from a small regional utility conservation 
company to a national utility and energy management services provider, expanding 
AUM's offerings to include bill processing and energy solutions and management in 
addition to resident billing and utility submetering services. 

In addition to his responsibilities as AUM's President, Mr. Miller is active in the 
multifamily industry. He serves on the Board of Directors ofthe National Multi Housing 
Council (NMHC), and has held similar positions with other industry groups including the 
Chicago land Apartment Association 

BOB MALPASUTO, CFO/CIO - Mr. Malpasuto joined AUM in July, 2000 as Executive 
Vice President of Finance and Technology, after spending five years at AMLI Residential 
Properties, a Chicago-based REIT where Mr. Malpasuto was ChiefInformation Officer. 
Prior to joining AMLI, he spent 4 years at Starwood Lodging as Director of Financial 
Development. 

With his financial and technological expertise, Mr. Malpasuto has helped AUM to 
develop the industry's leading platform for resident billing and utility management 
services. Employing a robust and infinitely scalable Oracle-based system, AUM is the 
only provider in the industry housing all of these services on the same platform. 

In addition to overseeing AUM's systems development, Mr. Malpasuto also helped create 
AUM's Bill Processing Service, the most sophisticated bill processing model in the 
multifamily industry. A combination of people and technology that today processes more 
than 50,000 bills monthly while eliminating late fees and disconnects. AUM's Bill 
Processing service additionally captures consumption and cost data to a degree and detail 
unmatched in the multifamily industry. 

DIMITRIS !(APSIS, VICE PRESIDENT, ENERGY MANAGEMENT SOLUTIONS - Mr. Kapsis 
joined AUM in 2008. Prior to joining AUM Mr. Kapsis had worked in the property 
management industry, including Archstone, a Denver-based property ownership and 
management firm where Mr. Kapsis was Director, Energy Management. 

Mr. Kapsis has helped AUM expand its offerings to become a national energy solution 
and management services provider, including energy management planning, facilities 
audits, rate variance program, acquisition management and energy procurement, in 
addition to AUM's traditional resident billing and utility submetering services. 



In addition to his responsibilities at AUM, Mr. Kapsis is active in the Association of 
Energy Engineers (AEE) and the American Society of Heating, Refrigerating and Air
Conditioning (ASHRE). He also holds several professional certifications, including 
Certified Energy Manager (CEM") and Certified Energy Procurement Professional 
(CEP"). 

DAVE CARPENTER, EXECUTIVE VICE PRESIDENT - Mr. Carpenter is the product 
development executive responsible for creating and enhancing strategic processes, 
systems, interfaces and reports of all AUM Products and Services. He is the resident 
matter expert in areas of bill payment, system interfaces and data exchange, submetering, 
web and custom reporting, vacant cost recovery and utility bill data capture and analysis. 

Mr. Carpenter joined AUM in 2002 from Higgins Development, where he did civil 
engineering for residential and commercial properties. Engineering department at AUM, 
he handled meter installation, repairs, billing and customer support. In this role, he 
developed the multi-housing industry's first meter diagnostic report. In 2005, Mr. 
Carpenter started bill pay processing services for A UM - building, testing and 
implementing interfaces, controls procedures, work flows, staffing, metrics, etc. 


