
Jamal Shehadeh #Q10300 
Logan Correctional Center 
P.O. Box 1000 
Lincoln, IL 62656 

August 2, 2011 

Central Management Services 
Office of Director 
720 Stratton Building 
401 South Spring Street 
Springfield, IL 62706 

Re: Compliance with contract #TCVS0302 & 
New Freedom of Information Request 

To whom it may concern: 

I am writing on behalf of all Illinois Department of Corrections offenders and 
their families and friends to express serious concern with your agency's 
monitoring of the contract the State has with Consolidated Communications Public 
Services, Inc. for service of the IDOC's offender telephone system. 

The vendor is in violation of several sections of its contract including but not 
limited to sections 4.6.4.2 and 4.6.4.3 which require repairs to be made within two 
hours for major outages (25% or more phones broken & minor outages that exceed 30· 
hours) and twenty four hours for minor outages (all other repairQ). I currently 
share four phones with 152 offenders - section 3.12.2 suggests that there be one 
for every ten offenders - and on any given day at least one of the four phones is 
inoperable. Repairs often take weeks as there is no formal proceedure in place 
for IDOC to report offenders' issues with the telephones to the vendor. 

Since, at the time the contract was entered into, the population of Logan Correctional 
Center was half of what it is currently, I am requesting that CMS direct the vendor 
to double the number of phones currently in the housing units. This will still not 
meet the State's need of one telephone for every ten offenders as specified in the 
contract but will reduce congestion. 

Finally, pursuant to the Illinois Freedom of Information Act 5 ILCS 140/1 et seq., I 
am requesting that your agency furnish me with copies of the escalations list (4.6.4) 
and the trouble call reports (4.6.4.5) for Logan Correctional Center since the 
contract was entered into or as far back as possible but not exceeding the 50 free 
pages I am permitted under the FOIA. 

Thank you for your assistance. 

Sincerely, 


