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Q1. What is your name, title and place of business? 1 
 2 
A. My name is Robert W. Walker.  I am the founder and president of Comsource, Inc., a 3 

telecommunications regulatory and technology consulting firm located at 22W343 Arbor 4 
Lane, Glen Ellyn, Illinois 60137.   5 

 6 
Q2. Please describe your experience in the telecommunications industry? 7 
 8 
A. I have over fifty (50) years of experience in the telecommunications industry with thirty-9 

three (33) of those years spent at Illinois Bell and Ameritech, predecessors and current 10 
affiliates of AT&T.  I have held a wide range of technical staff and management positions 11 
within Illinois Bell and Ameritech in the switching, transport and operational support 12 
systems (“OSS”) areas.  Prior to my departure from Ameritech, I held the position of 13 
Director of Transport Planning and, before that, Director of Transmission at Illinois Bell.  14 
Prior to that, I was director of Technical Development for Ameritech Development 15 
Corporation.   16 
 17 
I established Comsource, Inc. in 1994.  Comsource’s efforts are largely focused on 18 
providing assistance to competitive local exchange carriers (“CLECs”) entering the 19 
telecommunications business with technical and regulatory matters.  Through 20 
Comsource, I have been involved with more than eighty-five (85) interconnection matters 21 
including PUC cases and carrier agreements, coast-to-coast with every major U.S. 22 
incumbent telephone company, including all of the RBOCs, Sprint, GTE, CenturyTel, 23 
Alltel, and Puerto Rico Telephone Company. I have also worked with legislative staff in 24 
the Illinois General Assembly in an informal capacity regarding proposed changes to the 25 
Illinois Public Utility Act in 2010 involving Rights of Way.  This effort was associated 26 
with a Federal stimulus package to bring broadband facilities to downstate communities 27 
lacking such capabilities.    28 

 29 



 
 

Q3. What is the purpose of this testimony? 30 
 31 
A. The purpose of this testimony is to support Platinum Tel’s Petition to Reopen and clarify 32 

the record in this case.    33 
 34 
Q4. Have you been to PlatinumTel’s headquarters in Justice, Illinois and observed its 35 

operations? 36 
 37 
A. Yes.  PlatinumTel’s central office is located at its corporate headquarters. 38 
 39 
Q5. Does PlatinumTel have network and switching facilities in Illinois?  40 
 41 
A. Yes. 42 
 43 
*** BEGIN CONFIDENTIAL INFORMATION 44 
 45 
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 48 
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 53 
*** END CONFIDENTIAL INFORMATION 54 
 55 
Q7. Does PlatinumTel also resell services? 56 
 57 
A. Yes. The facilities described supplement the resold elements and add layers of 58 

redundancy and capability to PlatinumTel’s operations.  59 
 60 
Q8. Is this a matter of design and efficiency? 61 
 62 
A. Yes. In order to develop more control and pursue strategies that encourage innovation, 63 

PlatinumTel has taken extraordinary steps in acquiring and building out a wireless 64 
telecommunications operation that rivals what some land line carriers have.   Obviously, 65 
such enhancement must be cost effective and benefit the PlatinumTel subscriber 66 
community. 67 

 68 
Q9. Does this benefit customers? 69 
 70 
A. Yes.  The independent control of facilities, in addition to the creative utilization of resold 71 

services ensures that customers receive the benefits of innovative service delivery, 72 
efficiency and cost savings.  73 

 74 
  75 



 
 

Q10. Is there any question in your mind that PlatinumTel should be considered a 76 
facilities based carrier for the provision of wireless services in Illinois? 77 

 78 
A. None whatsoever.  An analysis of PlatinumTel’s network architecture, operational 79 

procedures, testing capabilities, and other resources clearly demonstrates that 80 
PlatinumTel is a facilities based wireless carrier. 81 

 82 
Q11. Does this complete your testimony? 83 
 84 
A. Yes, it does. 85 


