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ICC Docket No. 11-0279 (cons) 
CUB Second Snpplemental Response to RGS 1st Set of Data Requests 

September 9, 2011 

RGS-CUB 1.01 Does the CUB Gas Market Monitor on CUB's website reveal how much 
(in total dollars) Illinois consumers have saved or lost as a result of 
entering into contracts with ARGSs? If so, please provide a copy of 
screen shots of the webpages with such information and provide all 
documents and workpapers used in developing the information? If not, 
please explain fully in detail why not. 

RESPONSE: 

CUB objects to this response as overly broad and unduly burdensome and not likely to 

lead to the discovery of admissible evidence. 

Without waiving these objections, CUB answers as follows. The Gas Market Monitor 

located on the CUB website compares how much in total dollars a typical residential customer 

would have saved or lost as compared to the Purchased Gas Adjustment ("PGA") price of the 

utility over the time period of a plan from an Alternative Retail Gas Supplier (" ARGS"). It was 

developed in 2003 in response to continuing questions from customers regarding ARGS offers. 

• Usa~e Assumptions: The Gas Market Monitor does not compare the actual usage of any 

particular customer, nor does it compare savings or losses based on how many 

customers actually accepted any given offer from an ARGS. For the purposes of its 

comparison, the Gas Market Monitor uses an overall consumption of 1,325 therms 

annually, broken down by month as follows, based upon average consumption 

information the Illinois Commerce Commission ("ICC"): 

Month 
January, February 
March 
April 
May, June, July, Aug., Sept. 
October 
November 
December 

Avera~e Therms 
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250 
150 
100 
25 
100 
150 
200 
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• Calculation of Plan Performance: The CUB Gas Market Monitor's" average" 

savings/losses over the life of the plan represents the average performance of all offers, 

including identical plans offered for more than one month, based on how the plan has 

performed up until the point in time PGA data is available and has been reviewed. Each 

month that a given plan, fixed or variable, is offered constitutes a separate "plan" for the 

purposes of that calculation. Fixed price offers are considered a "plan" for the duration 

specified in the offer. For each month the offer continues to be available to new 

customers, the Gas Market Monitor considers that to be a new plan. Variable price 

offers are considered a "plan" for a twelve month period. For each month the offer 

continues to be available to new customers, the Gas Market Monitor considers that to be 

anew plan. 

Price information on ARGS offers is received on a weekly basis from ARGS 

themselves and through the sharing of ARGS offers by customers contacting CUB staff, 

verified by CUB staff with the ARGS offering the plan. The most current list of ARGS 

plan prices known to CUB staff is circulated amongst ARGS representatives for the 

review and comment of those representatives on a weekly basis. Typical changes 

resulting from this review relate to plan prices, special terms such as introductory 

discount rates or monthly fees, and the availability of plans. CUB staff also regularly 

reviews information on ARGS product offers shown on the ICC website. The Gas 

Market Monitor is generally updated every month to reflect the most current 

information available. 

Savings or losses are updated each month regardless of the type of plan until that 

plan has expired. For fixed price plans, expiration occurs as specified in the plan. For 
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variable price plans, expiration occurs after twelve months. For example, if an offer is 

available in January, February and March but not in April, the offer is counted as three 

separate l2-month plans, one beginning in each of those months. The reason is that plan 

performance could vary significantly based upon the month the offer is accepted. For all 

plans compared, it is assumed a customer will remain on the plan for the duration of the 

plan. 

The Monitor provides a historical comparison, and does not attempt to predict 

future plan performance. As such, it does not contain any forward-looking information 

regarding the utilities' expected PGA. As Mr. Thomas says in his testimony, it was 

designed to give customers information on how plans have fared as compared to Nicor 

and the Peoples Gas Light and Coke Co. ("Peoples") PGA for atypical residential 

customer. 

• Charges Included For Comparison: The following fees and credits added included to the 

ARGS advertised price: 

o Transportation Service Credit, 2.11 cents per thermo This only affects the 

Northern Illinois Gas Company ("Nicor"), customers who choose an alternative 

supplier. 

o Balancing Charge. This affects Nicor and Peoples customers who choose an 

alternative supplier. Nicor calls it the Customer Select Charge. 

o Hub Credit Gas Charge (HCGCl). This only affects Peoples Gas customers who 

choose an alternative supplier. It varies from a credit to zero to a charge, 

depending on the month. 
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o A Choices for You Discount for Peoples/North Shore Gas customers who choose 

an alternative supplier. It's $1.50 per month for Peoples customers and 50 cents a 

month for North Shore Gas customers. 

Charges that are not included in the comparison are taxes, termination fees, or 

customer charges. 

CUB reserves the right to supplement or modify this response. 

1 " SUPPLEMENTAL RESPONSE 

CUB objects to this response as overly broad and unduly burdensome and not likely to 

lead to the discovery of admissible evidence. 

Without waiving these objections, CUB answers as follows. The Gas Market Monitor 

located on the CUB website compares how much in total dollars a typical residential customer 

would have saved or lost as compared to the Purchased Gas Adjustment ("PGA") price of the 

utility over the time period of a plan from an Alternative Retail Gas Supplier (" ARGS"). It was 

developed in 2003 in response to continuing questions from customers regarding ARGS offers. 

• Usage Assumptions: The Gas Market Monitor does not compare the actual usage of any 

particular customer, nor does it compare savings or losses based on how many 

customers actually accepted any given offer from an ARGS. For the purposes of its 

comparison, the Gas Market Monitor uses an overall consumption of 1,325 therms 

annually, broken down by month as follows, based upon average consumption 

information developed by CUB based upon its experience with customers and information 

publicly available from the Illinois Commerce Commission ("ICC"): 

Month Average Therms 
January, February 250 
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March 150 
April 100 
May, June, July, Aug., Sept. 25 
October 100 
November 150 
December 200 

• Calculation of Plan Performance: The CUB Gas Market Monitor's" average" 

savings/losses over the life of the plan represents the average performance of all offers, 

including identical plans offered for more than one month, based on how the plan has 

performed up until the point in time PGA data is available and has been reviewed. Each 

month that a given plan, fixed or variable, is offered constitutes a separate "plan" for the 

purposes of that calculation. Fixed price offers are considered a "plan" for the duration 

specified in the offer. For each month the offer continues to be available to new 

customers, the Gas Market Monitor considers that to be a new plan. Variable price 

offers are considered a "plan" for a twelve month period except where the plan's tenn is 

specified. For each month the offer continues to be available to new customers, the Gas 

Market Monitor considers that to be a new plan. 

Price information on ARGS offers is received on a weekly basis from ARGS 

themselves and through the sharing of ARGS offers by customers contacting CUB staff, 

verified by CUB staff with the ARGS offering the plan. The most current list of ARGS 

plan prices known to CUB staff is circulated amongst ARGS representatives for the 

review and comment of those representatives on a weekly basis. Typical changes 

resulting from this review relate to plan prices, special terms such as introductory 

discount rates or monthly fees, and the availability of plans. CUB staff also regularly 

reviews information on ARGS product offers shown on the ICC website. The Gas 
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Market Monitor is generally updated every month to reflect the most current 

information available. 

Savings or losses are updated each month regardless of the type of plan until that 

plan has expired. For fixed price plans, expiration occurs as specified in the plan. For 

variable price plans, expiration occurs after twelve months or as specified by the plan. For 

example, if an offer is available in January, February and March but not in April, the 

offer is counted as three separate 12-month plans, one beginning in each of those 

months. The reason is that plan performance could vary significantly based upon the 

month the offer is accepted. For all plans compared, it is assumed a customer will 

remain on the plan for the duration of the plan. 

The Monitor provides a historical comparison, and does not attempt to predict 

future plan performance. As such, it does not contain any forward-looking information 

regarding the utilities' expected PGA. As Mr. Thomas says in his testimony, it was 

designed to give customers information on how plans have fared as compared to Nicor 

and the Peoples Gas Light and Coke Co. ("Peoples") PGA for atypical residential 

customer. 

• Charges Included For Comparison: The following fees and credits added included to the 

ARGS advertised price: 

o Transportation Service Credit, 2.11 cents per thermo This only affects the 

Northern Illinois Gas Company ("Nicor"), customers who choose an alternative 

supplier. 

o Balancing Charge. This affects Nicor and Peoples customers who choose an 

alternative supplier. Nicor calls it the Customer Select Charge. 
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o Hub Credit Gas Charge (HCGCl). This only affects Peoples Gas customers who 

choose an alternative supplier. It varies from a credit to zero to a charge, 

depending on the month. 

o A Choices for You Discount for Peoples/North Shore Gas customers who choose 

an alternative supplier. It's $1.50 per month for Peoples customers and 50 cents a 

month for North Shore Gas customers. 

Charges that are not included in the comparison are taxes, termination fees, or 

customer charges. 

CUB reserves the right to supplement or modify this response. 

2ND SUPPLEMENTAL RESPONSE 

No. 

10 



RGS-CUB 1.02 

RESPONSE: 

ICC Docket No. 11-0279 (cons) 
CUB Response to RGS 1st Set of Data Req uests 

September 2, 2011 

Does the CUB Gas Market Monitor on CUB's website reveal the 
percentage increase or decrease in gas costs experienced by Illinois 
consumers as a result of entering into contracts with ARGSs? If so, please 
provide a copy of screen shots of the webpages with such information 
and provide all documents and workpapers used in developing the 
information. If not, please explain fully in detail why not. 

No. See the response to RGS-CUB 1.01. 
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RGS-CUB 1.03 

RESPONSE: 

ICC Docket No. 11-0279 (cons) 
CUB Response to RGS lst Set of Data Requests 

September 2, 2011 

Does the CUB Gas Market Monitor on CUB's website reveal how many 
customers have saved or lost money as a result of receiving service from 
an ARGS? If so, please provide a copy of screen shots of the webpages 
with such information and provide all documents and workpapers used 
in developing the information. If not, please explain fully in detail why 
not. 

No. See the response to RGS-CUB 1.01. 

9 



RGS-CUB 1.04 

RESPONSE: 

ICC Docket No. 11-0279 (cons) 
CUB Response to RGS 1st Set of Data Requests 

September 2,2011 

Does the CUB Gas Market Monitor on CUB's website contain any 
forward-looking information regarding the expected market price of 
natural gas? If so, please provide a copy of screen shots of the webpages 
with such information and provide all documents and workpapers used 
in developing the information. If not, please explain fully in detail why 
not. 

No. The Gas Market Monitor provides a retrospective comparison between the Purchased Gas 

Adjustment ("PGA") price offered by a utility and the price offered by the ARGS through a 

particular "plan" as explained in the response to RGS-CUB 1.01. It is not designed to speculate 

about future natural gas prices. Instead, the goal of the Gas Market Monitor, as described by 

Mr. Thomas in his testimony is to provide Illinois consumers with information on how much a 

typical customer would have saved or lost compared to the applicable utility's plan, for each 

ARGS plan entered into the Monitor. See AG/CUB Ex. 6.0 at 15. 
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RGS-CUB 1.05 

RESPONSE: 

ICC Docket No. 11-0279 (cons) 
CUB Response to RGS 1st Set of Data Requests 

September 2, 2011 

Does the CUB Gas Market Monitor on CUB's website contain any 
information regarding the volumes of natural gas that actually were 
delivered under any or all of the 4512 different plans? If so, please 
provide a copy of screen shots of the webpages with such information 
and provide all documents and workpapers used in developing the 
information. If not, please explain fully in detail why not. 

No. See the response to RGS-CUB 1.01. 
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RGS-CUB 1.07 

RESPONSE: 

ICC Docket No. 11-0279 (cons) 
CUB Response to RGS 1st Set of Data Requests 

September 2, 2011 

Does the CUB Gas Market Monitor on CUB's website contain any 
information regarding how many customers have saved or lost money by 
switching to an alternative supplier? If so, please provide a copy of 
screen shots of the webpages with such information and provide all 
documents and workpapers used in developing the information. 

No. See the response to RGS-CUB 1.01. 
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CUB Second Supplemental Response to RGS 1st Set of Data Requests 

September 9, 2011 

RGS-CUB 1.14 Please provide all documentation relating to any internal or third-party 
audits or analysis of the CUB Gas Market Monitor. 

RESPONSE: 

CUB objects to this data request as overly broad and unduly burdensome. CUB objects that the 

request seeks irrelevant and/ or immaterial information that is not reasonably calculated to lead 

to the discovery of admissible evidence. 

Subject to and without waiving the above objection, CUB answers as follows. While internal 

audits are not performed on a regular basis, CUB monitors and adjusts the Gas Market Monitor 

based upon feedback from CUB staff and ARGS on a regular basis as described in the response 

to RGS-CUB 1.11. CUB has not retained a third-party to audit the Gas Market Monitor. 

1ST SUPPLEMENTAL RESPONSE 

No first supplemental response was provided. 

2ND SUPPLEMENTAL RESPONSE 

To CUB's knowledge, no other person, entity or otherwise has conducted an audit or 

analysis of the Gas Market Monitor. 
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ICC Docket No. 11-0279 (cons) 
CUB Supplemental Response to RGS 1st Set of Data Requests Per ALJ Ruling 

September 14, 2011 

RGS-CUB 1.18 

RESPONSE: 

Referring to the "Methodology" section of CUB's Gas Market Monitor on 
CUB's website, please fully explain in detail any changes to the 
methodology that have been made, including a full and detailed 
explanation of why such changes were made. 

CUB objects to this data request as overly broad and unduly burdensome, and not reasonably 

calculated to lead to the discovery of admissible evidence. CUB further objects to the data 

request to the extent that RGS requests proprietary information. 

Subject to and without waiving the above objections, CUB answers as follows. See the response 

to RGS-CUB 1.01. Since its initial launch in 2003, the Gas Market Monitor has been updated to 

better provide consumers with an "apples-to-apples" comparison between an ARGS offer and 

the utility Purchased Gas Adjustment ("PGA") price including updating the Gas Market 

Monitor with new charges or credits to the advertised price and introductory offers such as 

fixed lower rates for a particular period of time. CUB also updated the basis of comparison to, 

if an ARGS had a fixed rate plan which was offered at the same price multiple times within a 

month, the Gas Market Monitor would only reflect one fixed rate plan for one price for that 

month. 

SUPPLEMENTAL RESPONSE PER ALJ RULING: 

CUB understands that the ALI's directed CUB to provide a record of what changes have been 

made to the GMM since 2010. CUB responds as follows: 
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ICC Docket No. 11-0279 (cons) 
CUB Supplemental Response to RGS 1st Set of Data Requests Per ALJ Ruling 

September 14, 2011 

In August/September 2010, CUB retroactively added a discount that Peoples Gas and North 

Shore Gas "Choices for You" customers received from Feb. 14,2008 through January 27,2010. 

CUB applied the following discounts in the GMM for the referenced period: 

• Peoples Gas customers in Choices for You received a discount of .026 15 per therm; 

• North Shore Gas customers in Choices for You received a discount of .00451 per 

therm .... 

After Jan. 27, 2010, the discount for Choices for You customers was transferred to the customer 

charge. 

The discount amounted to $1.50 per month for Peoples Gas customers in the Choices for You 

program and $.50 per month for North Shore Gas customers. 
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RGS-CUB 1.19 

RESPONSE: 

ICC Docket No. 11-0279 (cons) 
CUB Supplemental Response to RGS 1st Set of Data Requests 

September 13,2011 

Referring to the "Methodology" section of CUB's Gas Market Monitor 
on CUB's website, please explain in detail the basis for the statement that 
"Over the course of the year, the Gas Market Monitor counts variable 
plans as 12 distinct offers, each with a one-year term." Please also 
explain fully in detail (a) what utility PGA price is used as a comparison; 
and (b) why this approach to was [sic] used. 

CUB objects to this data request as not reasonably calculated to lead to the discovery of 

admissible evidence. CUB further objects to the data request to the extent that RGS requests 

proprietary information. 

Subject to and without waiving these objections, CUB answers as follows. See the response to 

RGS-CUB 1.01. 

1ST SUPPLEMENTAL RESPONSE 

No first supplemental response was provided. 

2ND SUPPLEMENTAL RESPONSE 

Subject to the aforementioned objections, CUB responds that the Gas Market Monitor is 

designed as a database of offers that ARGs have made to customers. Each "plan" evaluated by 

the GMM is each discrete offer to customers by a particular ARG in a given month. ARG offers 

change monthly and the GMM reflects this change by assuming that a theoretical customer 

signed up for each plan during the month in which it was offered by the ARG. Each variable rate 

offer is treated as different plan due to the fact that a customer could have signed up in any given 

month the variable rate was available. 



ICC Docket No. 11-0279 (cons) 
CUB Supplemental Response to RGS lst Set of Data Requests Per ALJ Ruling 

September 14, 2011 

RGS-CUB 1.20 

RESPONSE: 

Referring to the "Methodology" section of CUB's Gas Market Monitor on 
CUB's website, please explain fully in detail how CUB calculates Savings 
(Loss) for variable plans that currently are being offered and that extend 
beyond the term that the utility's PGA is known. 

CUB objects to this data request as not reasonably calculated to lead to the discovery of 

admissible evidence. CUB further objects to the data request to the extent that RGS requests 

proprietary information. 

Subject to and without waiving these objections, CUB answers as follows. See the response to 

RGS-CUB 1.01. 

SUPPLEMENTAL RESPONSE PER ALJ RULING: 

CUB understands the ALI's to direct CUB to respond to the following question, relating to this 

data request: When CUB's GMM calculate the savings or loss for a plan currently being offered, 

and that calculation extends beyond the term that the PGA is known, CUB is directed to explain 

the calculations in which it arrives at the savings or loss. 

CUB answers that the GMM does not perform any calculations beyond the term that the PGA is 

known. The following narrative attempts to provide a more detailed, illustrative explanation of 

the GMM's methodology: 
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Gas Market Monitor Math Simplified 

Plans are calculated over the course of the life of the plan and are labeled either "active" or 

"expired." "Expired" plans are plans that began on the date when the plan was offered and 

concluded when the offer period concludes. An "active" plan begins on the date when the plan 

was offered and shows a snapshot of how a plan is doing up to the point of current information. 

An analogy for an active plan would be taking a snapshot of a gambler in Vegas, who is either 

winning or losing and continuing to bet. He can say, "I'm currently up $20" or "I'm down $20." 

The comparison for an expired plan is that of a gambler, who has left Vegas and stopped 

gambling. He can say, "I won $20" or "I lost $20." 

Understanding the start month for calculations. CUB chose to have the start month for 

variable plans differ from fixed-rate offers. Originally, all plans began like variable plans, and 

began during the month the plan was offered. So, if a plan was offered in March it began in 

March. Around the end of2004, CUB changed the methodology in treating fixed rate plans, 

because, looking closer at the number of fixed-rate plan offers given during the course of a 

month and the possibility of a plan with the same price starting either during the first week or last 

week of the month and that there would be a different price(s) each week, CUB chose to set the 

start date for all fixed-rate contracts to begin the following month. For example, if a plan was 

offered in June, July would be the start month. 

Understanding use of 12 month terms for variable plans without term limits. We used 12 

months for variable plans without term limits, because to do otherwise would have shown one 

plan with a huge loss and skewing the average. We opted to be fair to the ARGs and show more 
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plans with less loss. Additionally, we wanted to make sure we would show variable plans that 

were saving money. Using just one plan that was losing thousands of dollars, CUB might have 

been hiding a plan that was saving. Twelve months seemed like a reasonable period, and would 

show 12 contracts during the course of one year. 

Understanding expired plan calculation. A February 2008 fixed rate plan that has a contract 

for three years is effective from March 2008 through February 20 II, a period of 36 months. For 

a variable plan that has an offer date of February 2008 (and does not have a contract term), CUB 

designated it to last 12 months. That variable plan is contracted from February 2008 would 

conclude in January 2009. There are some anomalies, because we did not receive variable 

pricing during some months. You may see nine month plans for example. 

And active plan is similar to an expired plan; but is called "active" because the calculation 

determines how the plan is fairing up to the date of the current month in which PGA information 

is available. 

Understanding which months get compared, you can understand how calculations are completed. 

We mUltiply the PGA rate by the average usage for that month. For example, January PGA for 

Peoples Gas is multiplied by 250 therms. This continues for the length of the plan up to the 

month in which the plan either has expired or to the point in which the plan is active and we have 

PGA data. Each month is summed up to a total cost for that plan to determine the total PGA 

cost. 
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Likewise, the same ARG thenn price is mUltiplied for each month by the average usage for that 

month. The time periods are exactly the same. Additionally, if ARG plans have balancing 

charges or monthly fees those are included as necessary for each month. These are added 

because they affect the total sum of the plan. 

Finally, the total ARG sum for a contract-for the total plan if expired, and for as many months 

there is a current PGA price--is subtracted from the total PGA sum for that contract. The 

difference is then concluded to be either a Savings or a Loss. Each contract goes through this 

process separately. 

There a few instances where introductory rates are part of the offer, and the values for those 

months are the relevant introductory rates and every month thereafter applies the applicable rate. 

There are no projections, because we do not have future PGA rates. These results are then 

summarized on the web site. 

For the aggregate totals presented on the website, including the 91 % of plans that have lost 

money referenced by Mr. Thomas, the Gas Market Monitor counts every plan that was included 

in the calculation (some plans were excluded for anomalies such as incorrect data entry). The 

total average savings (loss) is the sum of all dollars saved (loss) divided by the total number of 

plans that saved (lost). 

Hypothetical Example: 
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Market A offers a fixed rate plan at 65 cents per therm for a 12 month term beginning in January 

of2010. The utility transportation and balancing charges added I cent per therm to the price 

paid by a customer of Marketer A, meaning a customer would pay a total of 66 cents per thermo 

For simplicity, assume the Purchased Gas Adjustment Price was the same 60 cents per therm for 

all of 20 I O. Assume that a typical customer would use 1,325 therms of gas in a year. Marketer 

A's 65 cent per therm fixed rate plan would effectively cost a typical customer 6 cents more per 

therm than the utility PGA. The savings (loss) generated by the Gas Market Monitor is the 

difference between what a typical customer of Marketer A paid and what a typical customer of 

the utility would have paid, in this case $79.05 (1325 times 6 cents). 

The Gas Market Monitor would reflect the performance of Marketer A's plan through June 30, 

2010 as follows: the GMM assumes that a typical customer would have consumed a total of750 

therms (250 therms in January and February, 150 therms in March, 100 therms in April, and 25 

therms in May and June). The savings (loss) generated by the Gas Market Monitor is the 

difference between 750 therms at Marketer A's price of 66 cents as compared to 750 therms at 

the PGA price of60 cents, for a total of$45.00. 

There is no forward projection involved. 
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RGS-CUB 1.21 Referring to the "Methodology" section of CUB's Gas Market Monitor on 

CUB's website, please explain fully in detail how CUB calculates Savings (Loss) for fixed price 

plans that currently are being offered and that extend beyond the term that the utility's PGA is 

known. 

RESPONSE: 

CUB objects to this data request as not reasonably calculated to lead to the discovery of 

admissible evidence. CUB further objects to the data request to the extent that RGS requests 

proprietary information. 

Subject to and without waiving these objections, CUB answers as follows. See the response to 

RGS-CUB 1.01. 

SUPPLEMENTAL RESPONSE PER ALJ RULING: 

CUB understands the ALI's to direct CUB to respond to the following question, relating to this 

data request: When CUB's GMM calculate the savings or loss for a plan currently being offered, 

and that calculation extends beyond the term that the PGA is known, CUB is directed to explain 

the calculations in which it arrives at the savings or loss. 

CUB answers that the GMM does not perform any calculations beyond the term that the PGA is 

known. The following narrative attempts to provide a more detailed, illustrative explanation of 

the GMM's methodology: 
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CUB Supplemental Response to RGS 1st Set of Data Requests Per ALJ Ruling 

September 14,2011 

Gas Market Monitor Math Simplified 

Plans are calculated over the course of the life of the plan and are labeled either "active" or 

"expired." "Expired" plans are plans that began on the date when the plan was offered and 

concluded when the offer period concludes. An "active" plan begins on the date when the plan 

was offered and shows a snapshot of how a plan is doing up to the point of current infonnation. 

An analogy for an active plan would be taking a snapshot ofa gambler in Vegas, who is either 

winning or losing and continuing to bet. He can say, "I'm currently up $20" or "I'm down $20." 

The comparison for an expired plan is that of a gambler, who has left Vegas and stopped 

gambling. He can say, "I won $20" or "I lost $20." 

Understanding the start month for calculations. CUB chose to have the start month for 

variable plans differ from fixed-rate offers. Originally, all plans began like variable plans, and 

began during the month the plan was offered. So, if a plan was offered in March it began in 

March. Around the end of 2004, CUB changed the methodology in treating fixed rate plans, 

because, looking closer at the number of fixed-rate plan offers given during the course of a 

month and the possibility of a plan with the same price starting either during the first week or last 

week of the month and that there would be a different price(s) each week, CUB chose to set the 

start date for all fixed-rate contracts to begin the following month. For example, if a plan was 

offered in June, July would be the start month. 

Understanding use of 12 month terms for variable plans without term limits. We used 12 

months for variable plans without tenn limits, becaus.e to do otherwise would have shown one 
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plan with a huge loss and skewing the average. We opted to be fair to the ARGs and show more 

plans with less loss. Additionally, we wanted to make sure we would show variable plans that 

were saving money. Using just one plan that was losing thousands of dollars, CUB might have· 

been hiding a plan that was saving. Twelve months seemed like a reasonable period, and would 

show 12 contracts during the course of one year. 

Understanding expired plan calculation. A February 2008 fixed rate plan that has a contract 

for three years is effective from March 2008 through February 2011, a period of36 months. For 

a variable plan that has an offer date of February 2008 (and does not have a contract term), CUB 

designated it to last 12 months. That variable plan is contracted from February 2008 would 

conclude in January 2009. There are some anomalies, because we did not receive variable 

pricing during some months. You may see nine month plans for example. 

And active plan is similar to an expired plan; but is called "active" because the calculation 

determines how the plan is fairing up to the date of the current month in which PGA information 

is available. 

Understanding which months get compared, you can understand how calculations are completed. 

We multiply the PGA rate by the average usage for that month. For example, January PGA for 

Peoples Gas is multiplied by 250 therms. This continues for the length of the plan up to the 

month in which the plan either has expired or to the point in which the plan is active and we have 

PGA data. Each month is summed up to a total cost for that plan to determine the total PGA 

cost. 
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Likewise, the same ARG therm price is mUltiplied for each month by the average usage for that 

month. The time periods are exactly the same. Additionally, if ARG plans have balancing 

charges or monthly fees those are included as necessary for each month. These are added 

because they affect the total sum of the plan. 

Finally, the total ARG sum for a contract-for the total plan if expired, and for as many months 

there is a current PGA price-is subtracted from the total PGA sum for that contract. The 

difference is then concluded to be either a Savings or a Loss. Each contract goes through this 

process separately. 

There a few instances where introductory rates are part of the offer, and the values for those 

months are the relevant introductory rates and every month thereafter applies the applicable rate. 

There are no projections, because we do not have future PGA rates. These results are then 

summarized on the web site. 

Hypothetical Example: 

Market A offers a fixed rate plan at 65 cents per therm for a 12 month term beginning in January 

of2010. The utility transportation and balancing charges added I cent per therm to the price 

paid by a customer of Marketer A, meaning a customer would pay a total of 66 cents per thermo 

For simplicity, assume the Purchased Gas Adjustment Price was the same 60 cents per therm for 

all of201O. Assume that a typical customer would use 1,325 therms of gas in a year. Marketer 

A's 65 cent per therm fixed rate plan would effectively cost a typical customer 6 cents more per 
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thenn than the utility PGA. The savings (loss) generated by the Gas Market Monitor is the 

difference between what a typical customer of Marketer A paid and what a typical customer of 

the utility would have paid, in this case $79.05 (1325 times 6 cents). 

The Gas Market Monitor would reflect the perfonnance of Marketer A's plan through June 30, 

2010 as follows: the GMM assumes that a typical customer would have consumed a total of750 

thenns (250 thenns in January and February, 150 thenns in March, 100 thenns in April, and 25 

thenns in May and June). The savings (loss) generated by the Gas Market Monitor isthe 

difference between 750 thenns at Marketer A's price of66 cents as compared to 750 thenns at 

the PGA price of 60 cents, for a total of $45.00. 

There is no forward projection involved. 
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Please refer to Mr. Thomas's Rebuttal Testimony at lines 14:295-298. Is it 
Mr. Thomas's position that any of the natural gas markets in Illinois have 
all of the components that RGS witness Mr. Crist identified in his Direct 
Testimony as being necessary for a properly designed natural gas choice 
market competitive market? If so, please identify that market and explain 
how each such component is present. 

Mr. Thomas has not done any comparison between Illinois and the markets discussed by Mr. 

Crist, nor has he evaluated the impact of the components identified by Mr. Crist on an Illinois 

market. 
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RGS-CUB 1.29 

RESPONSE: 

Please refer to Mr. Thomas's Rebuttal Testimony at lines 15:335-16:340. 
Please explain in detail and provide all workpapers and other documents 
related to the derivation of the following claims: 
a. "As of the most recent update of the gas market monitor, on June 

03, 2011, 91 % of the 4512 different plan [sic] offered by alternative 
gas suppliers would have lost money for consumers when 
compared to the utility PGA" 

b. "the average loss for customers would have been $646.94 over the 
life of the contracts." 

CUB objects to this data request as overly broad and unduly burdensome, and not reasonably 

calculated to lead to the discovery of admissible evidence. CUB further objects to the data 

request to the extent that RGS requests proprietary information. 

Subject to and without waiving these objections, CUB answers as follows. See the response to 

RG5-CUB 1.01 for a description of how the Gas Market Monitor compares plans. 

SUPPLEMENTAL RESPONSE PER ALJ RULING: 

No additional workpapers exist to support the statistics from the GMM that Mr. Thomas 

referenced in his testimony other than what has previously been provided in CUB's 

supplemental response to RG5-CUB 1.08, which consists of the database code and raw input 

data in Excel format. The methodology of the GMM has been explained in response to RGS-

CUB 1.01, and further elaborated on in the supplemental responses to RG5-CUB 1.18, 1.19, 1.20, 

and 1.21. 

For illustrative purposes only, CUB is providing as Attachment A to this response an Excel 

spreadsheet that shows the basic calculations that are performed by the GMM program. 

Attachment A should not be construed to function precisely as the database program that 
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produces GMM results functions. Rather, Attachment A was created by CUB for purposes of its 

data response to illustrate the type of calculations performed by the GMM database, the code of 

which was previously provided in a supplemental response to RGC-CUB 1.08, to aid in 

understanding the GMM's basic functions. 
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Please refer to Mr. Thomas's statement that "the average loss for 
customers would have been $646.94 over the life of the contracts." Is Mr. 
Thomas referring to the "91% of the 4512 different plan [sic)" that Mr. 
Thomas claims "would have lost money"? If not, please explain in detail 
which contracts Mr. Thomas is referring to. Please provide all 
workpapers and other documents related to the derivation of these 
figures. 

No. When Mr. Thomas refers to the "average loss for customers [of] $646.94 over the life of the 
contracts," Mr. Thomas is referring to all plans compared by the Gas Market Monitor. 
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Has Mr. Thomas evaluated consumer benefits from any competitive 

natural gas markets outside of Illinois? If so, please provide all such evaluations. 

RESPONSE: 

No. 
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Does Mr. Thomas agree with the following statement, contained in the 
Illinois Commerce Commission's Annual Report on the Development of 
Natural Gas Markets in Illinois, dated July 2005: "Even if a customer 
enters into a fixed price contract and gas prices subsequently drop below 
the level of the fixed price, it cannot unequivocally be argued that the 
customer was harmed by the fixed price contract because there is a 
benefit, albeit a benefit that is difficult to place a dollar value on, to 
eliminating the uncertainty associated with the PGA charge or any other 
variable price." If so, please fully explain in detail how CUB has 
communicated this benefit to customers, and provide all such documents 
that have communicated this benefit. If not, please fully explain in detail 
the basis for Mr. Thomas disagreeing 

Yes, Mr. Thomas generally agrees with that statement, and communicates the potential benefits 

of fixed prices on its Gas Market Monitor: 

"A fixed rate is basically an insurance plan against soaring natural gas prices. 
You're likely to pay a premium for that insurance. If you happen to lock in a 
fixed rate just before prices skyrocket, you might save money. However, you 
may not be so lucky if prices plummet. You might do better with a variable 
rate, which changes on a monthly basis, according to the cost of gas or some 
market indicator of gas (plus a markup). However, there's no guarantee. 
You're simply gambling that the unregulated supplier will do a better job 
buying gas than the utility. Sadly, you would need a crystal ball to determine 
whether any of these plans are big winners. U 
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Does the CUB Gas Market Monitor on CUB's website provide data that 
answers the question "Will I save money by switching to an alternative 
gas supplier?" 

CUB objects to this request as vague and confusing. The front page of CUB's Gas Market 

Monitor asks the question "Will I save money by switching to an alternative gas supplier" and 

provides the following answer in the first paragraph: 

"It's likely that you will NOT save, as the statistics from CUB's Gas Market Monitor show 

here." 
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RGS-CUB 2.08 Does Mr. Thomas agree that the CUB Gas Market Monitor on CUB's 
website does not provide information regarding each factor that a 
customer would have to answer the question "Will I save money by 
switching to an alternative gas supplier?" If not, please fully explain in 
detail the basis for Mr. Thomas disagreeing. 

RESPONSE: 

Yes. The GMM is a retrospective analysis and does not provide information or speculation 

about what future gas prices will be. As it states on the front page of CUB's GMM: 

It all depends on which company you choose and when you sign 

up. A fixed rate is basically an insurance plan against soaring 

natural gas prices. You're likely to pay a premium for that 

insurance. If you happen to lock in a fixed rate just before prices 

skyrocket, you might save money. However, you may not be so 

lucky if prices plummet. You might do better with a variable rate, 

which changes on a monthly basis, according to the cost of gas or 

some market indicator of gas (plus a markup). However, there's 

no guarantee. You're simply gambling that the unregulated 

supplier will do a better job buying gas than the utility. Sadly, you 

would need a crystal ball to determine whether any of these plans 

are big winners. 
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