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REQUEST NO. IGS 4.02: 

Has any provider of warranty products (i.e. products that compete with Peoples Home 
Energy Services' Peoples Energy Protection Program) that is not affiliated with the 
Companies requested to have the Companies provide access to the utility bill? 

a. If so, please list every company that has done so. 

b. For each instance where a company has requested access to the utility bill, 
please provide the utility's response. Please fully describe in detail the basis 
for the Companies' position in each instanc6!. 

c. Please provide all correspondence other documents related to a. and b. 
above. 

RESPONSE: 

a. One unaffiliated company made such a request in 2009. Two other unaffiliated 
companies proposed having access to the utility bill, but only as a component of a 
proposal involving matters other than billing. 

b. Please see the attachment to the unaffiliated company referenced in the first 
sentence of the response to subpart (a). No written correspondence is on record 
regarding the utility's response to the other two unaffiliated companies. The 
concerns cited in the response to IGS 4.01 and included in the attached response 
(PGL IGS 4.02 Attach 01) provides the basis for the Company's decision in all 
cases. 

c. Please see the response to subpart (a) and the attachment provided in the 
response to subpart (b). 
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PE~~PLES GAS 
NATURAL GAS DELIVERY 

Re: Billing for Third Parties 

Dear 

PGL IGS 4.02 Attach 01 

Peoples Ges 

130 East Randolph Drive 

Chlcago,ll60601·6207 

March 25, 2009 

In response to your Inquiry, we have reviewed Peoples Gas' and North Shore's 
current practices for Including charges on their utility bills for services that third parties 
provide to our customers. Currently, the utilities offer a limited number of opportunities 
for third parties to Include charges on the utilities' bills. While the pipeline protection is 
one such service, that billing service Is limited to an affiliate of the utilities. The utilities 
have contractual arrangements In place that ensure the affiliate properly compensates 
the utilities for the service. The utilities are not required to extend this service to others. 

Moreover, the utilities have several concerns were they to extend the billing 
service to others. Among other things, we are concerned about the extensive computer 
programming and system modifications that may be required to accommodate additional 
third party billing, proper cost recovery mechanisms, appropriate standards for accepting 
third party billing of services, and associated credit and collection matters. 

Additionally, the utilities are currently assessing whether to continue offering the 
pipeline protection program. We have not actively marketed the program in some time. 
As the utilities' parent corporation, Integrys Energy Group, assesses its non-utility 
business activities, the pipeline protection program is one that may be phased out. We 
anticipate a decision by the end of this calendar year, and, during that time, will continue 
our current practice of not actively marketing the program. 

In light of these considerations, the utilities cannot approve your request at this 
time. 

Very truly yours, 

Mary Boet cher 
Vice President, Customer Relations 

www.peoplesg8&dellvery.com 
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