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Witness Identification 1 

Q. Please state your name and business address. 2 

A. My name is Christy Pound.  My business address is 527 East Capitol Avenue, 3 

Springfield, Illinois 62701. 4 

Q. By whom are you employed and in what capacity? 5 

A. I am currently employed as a Market Development Associate in the Office of 6 

Retail Market Development (“ORMD”) of the Illinois Commerce Commission 7 

(“ICC” or “Commission”).  8 

Q. Please describe your educational and occupational background. 9 

A. I earned a Bachelor of Science Degree in Business Administration from Erskine 10 

College in 1995.  Prior to joining the ICC in 1999, I held positions in both state 11 

government and the private sector.   12 

Q. What have been your responsibilities at the ICC? 13 

A. From 1999 through August of 2008, I was a Consumer Counselor in the 14 

Consumer Services Division (“CSD”).  In that role I provided consumer education 15 

and dispute resolution services between regulated utility companies and their 16 

customers through the informal complaint process.  I also reviewed utility tariffs 17 

and company policies relating to consumer protections, analyzed complaint 18 

statistics and worked with Staff management to resolve concerns about 19 

complaint trends.  In my current position, I assist the ORMD in promoting retail 20 

electric competition in Illinois by reviewing and analyzing policy issues affecting 21 

consumers in a competitive electric market.  22 

Q. Have you previously testified before any regulatory bodies?  23 
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A. Yes, I testified before the Commission in the Ameren Illinois UCB/POR tariff 24 

proceeding (Docket Nos. 08-0619/08-0620/08-0621 cons.), the ComEd PORCB 25 

tariff proceeding (Docket No. 10-1038) and the Ameren Illinois POU tariff 26 

proceeding (Docket No. 11-0358).   27 

Background of Tariff Fillings 28 

Q. What prompted the filing of the instant tariffs? 29 

A. Section 220 ILCS 5/16-118(e) of the Public Utilities Act (“PUA”) contains a 30 

requirement for utilities with more than 100,000 customers to file a tariff that 31 

provides retail electric suppliers (“RESs”) with the option to have the utility 32 

purchase two billing cycles worth of uncollectible receivables for power and 33 

energy service.  In order for a RES to be eligible for this option under Section 16-34 

118(e), it must return the customer to the electric utility for delivery and energy 35 

services after it has made reasonable collection efforts on that account.  RES 36 

accounts eligible for this purchase of uncollectible receivables option include 37 

residential and non-residential retail customers with a non-coincident peak 38 

demand of less than 400 kilowatts.  While Section 220 ILCS 5/16-118(e) does 39 

not provide a date by which tariffs must be filed, BlueStar Energy Services Inc. 40 

(“BlueStar”) filed a Formal Complaint with the Commission on February 11, 2011 41 

for Declaratory and Injunctive relief asking the ICC to issue an order declaring 42 

that Commonwealth Edison and the Ameren Illinois Companies (ICC Docket No. 43 

11-0145) violated 220 ILCS 5/16-118(e) by failing to file a tariff and ordering the 44 

utilities to file such tariffs immediately.  ComEd filed the required tariff to 45 

implement a purchase of uncollectible receivables (“POU”) program on April 22, 46 
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2011.   BlueStar and ComEd filed a stipulated dismissal of BlueStar’s complaint 47 

against ComEd on May 9, 2011 which the Commission granted on May 24, 2011.  48 

Introduction of Staff Testimony 49 

Q. Describe the testimony presented by any other Staff witnesses. 50 

A. ICC Staff Exhibit 2.0, the Direct Testimony of Staff witness Theresa Ebrey, 51 

discusses certain tariff language changes pertaining to annual updates of the 52 

POU Discount Rate,  more detailed provisions for an Annual Report requirement 53 

and the accounting treatment for POU. 54 

Requirement for RES Notification 55 

Q. ComEd states in direct testimony that it intends to provide a separate 56 

customer notification to describe the Rider POU charges associated with 57 

the change in the collecting party.  Does ComEd’s Rider POU require any 58 

notification from the RES to customers affected by POU?  59 

A. No.   60 

Q. Has ComEd provided any indication that it would agree to require such 61 

RES notification? 62 

A. Yes.  ComEd’s response to Staff Data Request CP 1.01 states “ComEd had 63 

considered a tariff requirement that a RES notify its customers at the time it 64 

initiates a sale to ComEd under Rider POU, but as shown in ComEd Ex. 1.1, 65 

ComEd did not propose such a requirement.” (ComEd response to CP 1.01.) 66 

Q. In Staff’s opinion, would such a requirement be beneficial? 67 

A. Yes.  Implementation of a requirement that RESs using POU must provide 68 

written notification to its customer that the unpaid debt is being returned to 69 
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ComEd supply would help reduce customer confusion.  Customers affected by 70 

POU will be dropped from the RES, returned to ComEd bundled service and 71 

receive a letter from ComEd stating that the former RES has sold the debt to 72 

ComEd.  These same customers will also receive a bill from ComEd that includes 73 

ComEd supply charges as well as RES charges in an amount that will not be 74 

traceable back to the RES’s bill.  Any additional explanation to the customer 75 

about the many changes that will occur to the billing of their electric service can 76 

only help with customer understanding of a somewhat complicated process.  It is 77 

the RES that is initiating the action that will result in numerous changes to the 78 

customer’s electric bill by electing to take advantage of this service offered by 79 

ComEd.  Therefore, it is logical to expect the RES to communicate this action to 80 

its customer. 81 

Q. Does Staff propose specific tariff language for Rider POU that would 82 

require RESs to send written notification to its customers at the time the 83 

RES initiates the POU process for that customer’s account? 84 

A. Yes.  Based on ComEd’s response to CP 1.01 that states:  “ComEd recommends 85 

that the notification include that (a) the retail account is returning to ComEd 86 

supply and the RES will no longer be the supplier on the account; (b) the RES is 87 

selling the uncollectible supply charges to the utility for collection purposes; and 88 

(c) the customer will receive an invoice, either through the retail customer’s 89 

normal monthly billing or separate invoice, for the supply charges sold by the 90 

RES to the utility.” 91 

 Staff proposes the following to be included on ComEd’s Original Sheet 413 92 
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Continuing Obligations. 93 
 RES Continuing Obligations 94 
 A RES taking service hereunder is obligated to: 95 
 96 
 7. warrant that written notification has been sent to the affected 97 

retail customer that includes (a) the retail account is returning to 98 
ComEd supply and the RES will no longer be the supplier on the 99 
account; (b) the RES is selling the uncollectible supply charges to 100 
the utility for collection purposes; and (c) the customer will receive 101 
an invoice, either through the retail customer’s normal monthly 102 
billing or separate invoice, for the supply charges sold by the RES 103 
to the utility. 104 

 105 
Conclusion 106 

Q. Does this conclude your testimony? 107 

A. Yes, it does. 108 
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