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Q. Referring to Joint Applicants' Exhibit 1.0, page 7, lines 141-144, please 
provide a complete definition of "full time equivalent employees involved in 
the operation of Nicor Gas' gas distribution business" as used in the described 
commitment. In particular, would such employees include Nicor Gas 
management and executive employees? Would such employees include Nicor 
Gas administrative and supervisory employees? 

A. A full time equivalent (FTE) employee is an employee count as of a specific 
date referenced in terms of percentage offull time positions rather than in 
terms of actual headcount. As it was written in the agreement, that 
commitment is to maintain the level of staffmg in Illinois that serve the 2.2 
million end use customers ofNicor Gas. That means AGL Resources has 
committed to maintain the employees (measured in tenns ofFTEs) with 
primary contact with customers or directly involved in the field operations of 
Nicor Gas for three years following the close of the reorganization. For all 
support services, Nicor and AGL Resources management will evaluate the 
staffing requirements that are necessary to operate the combined company. 
AGL Resources has committed to maintaining an FTE equivalent for the 
employees currently providing those services with the staffing level for each 
area to be determined based on the analysis of the integration team. AGL 
Resources is not currently staffed to provide support services at a level 
sufficient to support a doubling of its customer base. As a result, AGL 
Resources expects that a large percentage of Nicor employees currently 
providing such services will continue to provide such services following 
closing. The process undertaken will evaluate the level of support service 
needed and then identifY the appropriate resources to meet those needs. 

For clarity, we will discuss this commitment in terms of 4 classes of 
employees (corporate, non-regulated, regulated direct and support services). 
The Joint Applicants have not classified the commitment by employee class 
(management, executive, administrative, supervisory, etc.). Rather the 
commitment is functional to supporting "the operation ofNicor Gas' gas 
distribution business." 
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Witness: 

the Company has made no specific commitments regarding maintaining 
employment levels in these areas. 

Regulated Direct- This includes employees (measured in terms ofFTEs) who 
are directly in the operations ofNicor Gas' distribution business. Generally 
we consider these to be those employees with primary contact with customers 
or directly involved in the field operations ofNicor Gas. While we have not 
committed to maintain anyone employee, AGL Resources has committed to 
maintaining the level of FTEs located in Illinois committed to these areas of 
responsibility. 

Support Services - This group consists of all other functions necessary to 
support the operations ofNicor Gas (measured on an FTE basis). These areas 
would include, among other things: accounting, IT, facilities, regulatory, 
legislative, human resources, etc. AGL Resources has committed to 
maintaining an equivalent level ofFTEs located in Illinois while there is no 
commitment to anyone employee or job classification. 

Based on the definition herein, the FTE equivalent does not include Nicor Gas 
executive employees and may include the FTE equivalent for Nicor Gas 
management employees if they are not considered within either the corporate 
or the non-regulated groups. Certain Nicor Gas administrative FTE are 
considered within the corporate group and are therefore excluded; the 
remaining administrative FTE are considered either regulated direct or support 
services and are treated as such. The supervisory FTE can be considered 
corporate, regulated direct or support services and are treated as such. 

Henry P. Linginfelter 
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