
Dear Glennon Dolan and Jessica cardoni, 

As the Board President and on behalf of the residents of Lake Killarney, I am requesting to hold a public 
hearing concerning the rate increase for Docket 11-0564. Please let me know what process or 
procedures are necessary to formally apply for the public hearing so that our residents have an 
opportunity to voice their opinions, complaints and/or concerns with the 348% rate increase. I have filed 
an informal complaint via the ICC website with tracking number 2353-2011. 

The manner in which the rate increase would be implemented was not announced very well. The rate 
increase letter was sent along with our normal bills and not as a separate letter. Many of our residents 
were not aware of the letter because the Killarney Water Company had the letter as a second page 
behind their monthly bills that went out early August. I have received many calls stating that they only 
heard about the rate increase proposal from neighbors, because the letter was not clearly noted in their 
bills. Considering the very substantial increase in rates, I would want a clear and separate letter stating 
Killarney Water Company's proposal. Many of our residents water bills will be going up substantially if 
these rates take effect. 

I understand that a hearing is taking place this Thursday on September 1st, but would like to receive 
additional information concerning this hearing. I would like to try to attend this hearing. Could you 
please advise me on what floor and/or room this meeting will be conducted. Our residents want a public 
hearing with the Illinois Commerce Commission. Again, we're open to any options available to us that 
will allow our residents the opportunity to be heard concerning this rate increase. 

You can reach me anytime on my cell phone 630-209-8424. I would appreciate any information with this 
important matter. 

My address is the following: 
3105 Highland Drive 
cary, IL 60013 

Dwane Lungren 



Dear Mr. Lungren, 

I am the presiding Administrative Law Judge in this matter and will respond this one 
time to your e-mail. First off this is a legal proceeding and no party is allowed to contact 
the judge or any of the parties without including a representative of each party that has 
filed an appearance. If we do receive a correspondence such as yours, we are required 
to file an "exparte report" with the Chief's Clerk's office. There is a place on the e
docket system at the ICC website for the filing of comments. If you need help or 
additional information, the Clerk's office in Springfield can explain the process. 
If you want to request a public hearing, your request must be made in writing to our 

Chief Clerk in Springfield. You must also provide notice of your request to the 
Algonquin Township. 

The status on at 10:00 A.M. Thursday, September 1, 2011 will take place at 160 N. 
LaSalle 8th Floor, Chicago, Illinois 60601 in room N-808. This will be a status only to set 
the schedule for the upcoming hearings. There will be no testimony and no one from 
the company, Staff or any residents will be allowed to provide any testimony or 
comments. 

Thanks, 

Judge Dolan 


