
Dear Glennon Dolan and Jessica Cardoni,  

 
As the Board President and on behalf of the residents of Lake Killarney, I am requesting to hold a public 

hearing concerning the rate increase for Docket 11-0564.  Please let me know what process or 
procedures are necessary to formally apply for the public hearing so that our residents have an 

opportunity to voice their opinions, complaints and/or concerns with the 348% rate increase.  I have filed 

an informal complaint via the ICC website with tracking number 2353-2011. 
 

The manner in which the rate increase would be implemented was not announced very well.  The rate 
increase letter was sent along with our normal bills and not as a separate letter.  Many of our residents 

were not aware of the letter because the Killarney Water Company had the letter as a second page 
behind their monthly bills that went out early August.  I have received many calls stating that they only 

heard about the rate increase proposal from neighbors, because the letter was not clearly noted in their 

bills.  Considering the very substantial increase in rates, I would want a clear and separate letter stating 
Killarney Water Company's proposal. Many of our residents water bills will be going up substantially if 

these rates take effect. 
 

I understand that a hearing is taking place this Thursday on September 1st, but would like to receive 

additional information concerning this  hearing.  I would like to try to attend this hearing.  Could you 
please advise me on what floor and/or room this meeting will be conducted.  Our residents want a public 

hearing with the Illinois Commerce Commission.  Again, we're open to any options available to us that 
will allow our residents the opportunity to be heard concerning this rate increase. 

 
You can reach me anytime on my cell phone 630-209-8424.  I would appreciate any information with this 

important matter. 

 
My address is the following: 

3105 Highland Drive 
Cary, IL 60013 

 

Dwane Lungren 

 


