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REQUEST NO. IBT 1.06: 
 
 In Mr. Rubin’s testimony (GCHC Ex. 1.0, lines 31-34), he concludes that, “the 

list of Illinois supported communications services should be expanded to 
include … Access to Broadband Service….” 
 
(a)     Please explain generally how the term “Access to Broadband” is being 
used.   
 
(b)     In this context does the term “access” mean that the carrier or its 
affiliate provides internet service to end user customers (either business or 
residential) as an internet service provider (ISP), or is it intended to refer to 
an access “pipe” that could be used to provide internet service?  In other 
words, is the purchaser of access to broadband an end user customer or a 
broadband service provider/ISP? 

 
RESPONSE: 
 
(a) GCH believes “Access to Broadband Service”, in its most basic terminology, is 

access to the “pipe” that could be used by multiple parties, whether it is a GCH 
affiliate, GCH itself or any other third party.  GCH welcomes the opportunity to 
define this term with more specificity in order to meet the needs of all the parties in 
these dockets as well as any statutory requirements that may be intrepreted by ICC 
Staff and/or the interested parties.  GCH’s intent in providing this service is to be 
able to provide to customers some form of high speed data that would otherwise be 
too cost prohibitive.  This could include improvement of the traditional landline 
network to handle higher speeds or improving access to cell towers, which also 
provide Broadband Service.  For example, GCH has 21 customers that currently 
reside approximately 7 miles from its nearest Broadband access point. These 
customers today currently can get limited  high speed data because the closest 
“access point” is 7 miles away.  There is also a cell tower in this area that cannot 
get any more than basic T-1 service. Placing an access point (DLC cabinet) within 1 
mile of these customers and related equipment would cost approximately $220,000 
($40k for equipment + $35k per mile for 6 miles of fiber cables).  This equates to 
over $10k per subscriber and can simply not be cost justified with only 21 current 
subscribers.  GCH would consider the cost of the DLC cabinet and related fiber 
cables to connect the DLC cabinet to its network point to be “Access to Broadband 
Service”, thus providing these customers the opportunity to purchase  some form of 
Broadband Service.  Any costs associated with connecting the DLC cabinet to the 
customer or cell tower would not be considered “Access to Broadband Service, and 
as such would be borne by the internet service provider or customer.  The “voice 
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service” for these 21 customers is adequate, and there would be no reason to 
update this equipment other than to improve Access to Broadband Services.  
Access to Broadband Service could also include fiber builds to cell towers for 
increased Broadband Access for these customers.  

 
 
(b)  Access would in this case be intended for use of any internet service provider, 

whether that would be one of GCH affiliates or any other third party, such as a cell 
phone provider or wireless internet provider.  GCH does not envision any end user 
(residential) customers purchasing “Access to Broadband Services” but a large 
business could do so if it has the technical knowledge. With many business today, 
private networks are being put into place and GCH would not discriminate against a 
private network that has both the technical knowledge and the necessary resources 
to connect their business and/or employees directly to another internet service 
provider.   
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